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B.: (1) Figures to right indicate full marks.

(2) All answers should be written in the same answer-book.

For Regular Students ;—
(3) Attempt any two questions from section | and any two questlons from Sectionl. Fuur

questions in all for 80 marks.

For IDE Students :— :
\4) Section Ill is only for IDE Students. Attempt any two questions from section I and
any two questions from section Il and the question from section Ill. Attempt five

guestions in all for 100 marks.

.- Section |

Wnle short notes (any four]

(a) Performance managemett vs. Performance appraisal

(b) Behavioual Observational Scale (BOS) .
(c) Customer and Supplier ratings

(d) Apprenticeship

(e) Reinforcement theory applied to training
(fy Sexual harassment awareness training.

Define job analysis. Explain its uses and types.
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Describe in brief the following controversial assessment practices of graphology, polygraph 20

drug and alcohol teshng and integrity testing.

Sectian I

Write short notes (any four) :—
(a) Motivation and Personality
(b) Herzberg's two factor the ory
(c) Self regulation '
(d) Leader development vs. Leadership development
(e) The power approach to leadership
(fy The charismatic leader.

Discuss job loss and telecommuting:

Explain == . - ,
(a) Types of Organizational change
(b) ODand its techniquas‘.
Section Il

{Only for Insﬂtute of Distance Education Studants} )

Write short notes (any four) -
(@) Task performance vs. Gontextuai performance
(b) Halo error .
(c) Whole vs part learning
(d) Job enrichment
(e) Forms of commitment
() Male and female leaders.
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