INSTRUCTIONS FOR CANDIDATES

1. Please do not open the Question Booklet until you are told to do so.

2. Please fill up the necessary information in the space provided on the cover of the Question Booklet and the Answer Sheet before commencement of the test.

3. The duration of the test is 3 hours. There are 150 questions.

4. Please check for the completeness of the Question Booklet immediately after opening.

5. Each question has four options marked (1), (2), (3) and (4).

6. Answers are to be marked on the Answer Sheet, which is provided separately.

7. Choose the correct option and darken the circle completely, corresponding to (1), (2), (3) or (4) against the relevant question number.

8. Use only HB pencil to darken the circle for answering.

9. Please do not darken more than one circle against any question, as scanner will not read the same correctly.

10. If you wish to change any answer, erase completely the one already marked and darken the fresh circle with an HB pencil.

11. Each question carries one mark. There will be no Negative Marking. 

12. Each question in the section “Service Aptitude” carries weighted marks of 0.25; 0.50; 0.75 and 1.00 depending on the option that you choose. 

13. Rough work, if any, is to be done on the Question Booklet only. NO separate sheet will be provided/used for Rough Work.

14. Calculator, Pager, Mobile, Electronics gadgets etc. are not permitted inside the examination hall.

15. Candidates using unfair means in the test will be disqualified.

16. Appropriate civil/criminal proceedings will be instituted against the candidate taking or attempting to take this booklet or part of it outside the examination hall; besides cancellation of candidature.

17. The right to exclude any question(s) from final evaluation rests with the testing authority.
18. The Question Booklet and the Answer Sheet are to be returned on completion of the test.
STRUCTURE OF TEST

	Section No.
	Section
	No. of Questions

	1.
	Nursing Knowledge 
	40

	2.
	Hospital Administration
	40

	3.
	Service Aptitude 
	35

	4.
	Communication Skills
	35

	
	Total 
	150

	The test is of three hours duration. There will be no negative marking.


SAMPLE QUESTIONS
Note: These questions are illustrative.  The pattern, scope, arrangement, variety, difficulty level, etc in the actual question paper may vary.

NURSING KNOWLEDGE

1. Administration of oral polio vaccine to the children is a measure of 

(1) Health promotion



(2) Specific protection

(3) Treatment




(4) Rehabilitation

2.Oral rehydration fluid does not contain

(1) Sodium chloride



(2) Calcium lactate

(3) Bicarbonate



(4) Glucose

3.All are live vaccines except

(1) Measles 




(2) BCG

(3) OPV




(4) Hepatitis B

4. “Sleeping sickness” is due to the bite of

(1) Sand fly




(2) Tse-Tse Fly 

(3) Bed Bug




(4) White fly

 5. Growth is monitored by

(1) Height




(2) Weight 

(3) Growth chart 



(4)Anthrabiometric measurement

6. FSH is produced by

(1)Thyroid gland



(2) Posterior pituitary

(3) Anterior pituitary



(4) Gonads

7.Health education is 

(1) Health promotion



(2) Health distortion

(3) Thorough public health 


(4) Not prevalent

8. The risk of infection is increased in hospitals by all except

(1) Dry sweeping





(2) Repeated sorting of linen at various places

(3) Ineffective air conditioning 



(4) Mechanized floor cleaners

9. BOD stands for

(1) Biological Oxygen Demand


(2) Basal Oxygen Demand 

(3) Biochemical Oxygen Demand


(4) Bacterial Oxygen Demand

10. Minimization of waste may be achieved by all except

(1) Segregation

(2) Returning outdated drugs to manufacturer

(3) Employing proper spill containment procedures

(4) Purchasing as per ABC analysis 

HOSPITAL ADMINISTRATION

1.  A nurse on her initiation in the profession undertakes
(1)Hippocratic oath
(2)  Nightingale’s pledge
(3)  Declaration of Geneva
(4)  None of the above
2. The major proportion of work of the Red Cross Society is
(1)  Disaster response 
(2)  Health and community care 
(3)  Capacity building
(4)  Humanitarian value promotion  
3.  The fees applicable for seeking information under RTI for applicants not belonging to BPL   category is
(1) Rs 5




(2) Rs 10
(3) Rs 50




(4) Rs 100
4. The average daily census in a hospital is calculated at  
(1)  0600 hrs
(2)  1200 hrs
(3)  1800 hrs
(4)  2359 hrs
5. Which one of the following match with ‘surrogate motherhood’
(1)  Second marriage for having a child
(2)  Lending of womb to childless couple
(3)  Artificial insemination with sperm of person other than spouse 
(4)  Adoption
6. In a case of fire, the initial evacuation is 
(1)  Vertical upwards 




(2)  Vertical downwards 
(3)  Horizontal





(4)  Tangentially
7. The transmission of the biologic agent Bacillus anthracic is by
(1)  Inhalation
(2)  Skin contamination
(3)  Ingestion
(4)  All are correct
8. ICU should generally be of
(1)  4-5 beds
(2)  6-15 beds
(3)  16-20 beds
(4)  25-30 beds

SERVICE APTITUDE

There is no wrong answer in the section “Service Aptitude”. Each question in this section carries weighted marks of 0.25; 0.50; 0.75 and 1.00 depending on the option that you choose. 

1. If you want to be successful, you should be

(1) grossly over confident 


(2) confident

(3) under confident 



(4) over confident

2. If you have just been denied promotion and your junior has been selected, what should you do?

(1) Leave the organisation

(2) Abuse the junior for manipulation and protest against the management

(3) Move the court

(4) Talk to your boss, bring out your contribution and ask for reconsideration

3. If you happen to on the spot of a road accident, where a person is injured, what should you do?

(1) Call the police 





(2) Inform the injured person's relative

(3) Provide him first-aid, if you can 



(4) Avoid the scene of accident

4. In case you get angry on some issue, you should

(1) display your anger by shouting and give vent to your anger

(2) avoid the situation

(3) try to reason and delay your reactions

(4) distract your attention from the issue

5. You would like to be friendly with a person who is

(1) clever and smart 



(2) simple and honest

(3) extrovert and dominating 


(4) quiet and withdrawn

6. While selecting a candidate for a service industry job, you will go for a candidate who is

(1) highly academic 



(2) social and helpful

(3) quiet and an introvert 


(4) responsible

7. If you happen to come across a girl child, who has unfortunately got separated from the parents in thecrowd, you would

(1) enquire about her parents and help her as the need be

(2) hand over the child to people around

(3) inform the police

(4) ignore to avoid any hassle

8. In case you happen to witness a family quarrel in your immediate neighbourhood, you would

(1) ignore and forget

(2) inform other neighbours and try to intervene

(3) shout and tell them not to make noise

(4) inform police

9. When you see a clustre of slums in your neighborhood, what comes to your mind?

(1) Slums should be immediately removed to a far off place

(2) Slums are a scar on our cities

(3) Persons living in slums should also have a place to live

(4) Try and ignore the issue

10. On receipt of bad performance review, you would

(1) become extremely angry

(2) be disappointed and frustrated

(3) try and take criticism in stride and learn some lessons

(4) go and fight with your boss

COMMUNICATION SKILLS
Directions (Questions 1-2): In each of the following questions a related pair of words or phrases given.Each pair is followed by four other pairs of words. Choose the pair that best expresses the relationship as bythe original pair.

1. Harm : Damage

(1) sweet : sour 

(2) stout : weak 


(3) injure : incapacitate 
(4) hook : crook

2. Contradict : Contravene

(1) deny : refute 

(2) confuse : satisfy

(3) compensate : damage 
(4) profane : vulgarity

Directions (Questions 3-4): In each of the following questions, out of the given alternatives choose theone which is closest in meaning to the underlined word and can replace it without changing the meaning of thesentence.

3. He gave me a detailed account of the meeting.

(1) report

(2) summary 

(3) explanation 
(4) precis

4. It is so gratifying to know that there are not many small-pox cases these days.

(1) pleasing

(2) surprising 

(3) satisfying 

(4) happy

Direction (Question 5) : In the question, choose the world which is most opposite in meaning of theunderlined world in the sentence.

5. This is only the most tenuous evidence for it.

(1) abundant

(2) enough 

(3) reasonable 
(4) less

Directions (Questions 6-7) : In these questions, fill in the blank with most appropriate word from the givenalternatives to complete the sentences meaningfully.

6. A new shop ________ opened in the building, since last week.

(1) will be 

(2) has been 

(3) is 

(4) would be

7. My first lesson __________ forgiveness came from my father.

(1) on


(2) in 


(3) about 
(4) upon

Direction (Question 8) : In the question four sentences are given. Choose the sentence which is grammatically wrong.

8. (1) She had finished her work when I met her.

(2) Do you believe in God?

(3) He cut his hand with a knife.

(4) He challenged me for a duel.

Direction (Question 9) : In the question, out of the given group of words, choose the mis-spelt word.

9. (1) Boast 

(2) Cataloge

(3) Terrible 

(4) Heritage

Directions (Question 10): Read the passage carefully and answer the following question:

Shopping malls, supermarkets and large format retail stores may be sprouting all over the country, but thereare still a large number of entrepreneurs who would rather not sell their wares through the usual retailchannels. They prefer selling directly through trade exhibitions, which are attracting an increasing number offootfalls. Scores of exhibitions are held each year in all parts of the country, big cities and small. Some of thelargest exhibitions held in the country are trade events held by the Cll, IT and software expositions held byNasscom, MAIT - manufacturers association show, and expositions which cater to interior designs andautomobiles, etc. “Publications are also starting to get into the exhibitions business in a big way,” saysHemanshuChitnis, Director of Exhibitions and Expositions International (Business India and Times of Indiaexhibitions are among the largest). Those who exhibit their goods are happy too; says fashion and textiledesigner BhaminiSubramaniam, who took part recently in the Femina Trunk Show of designer wear along withdesigners like Krishna Mehta, Narendra Kumar Ahmed, Naheed Merchant and PranaviKapoor from Delhi:“Large retail outlets have a fixed 40 per cent mark up on designer apparel which they take on a consignmentbasis. At exhibitions the only cost incurred is the one-time fee for the stall and there’s no price loads forconsumers.” Also we don’t have to deal with credit in any form which enables us complete monitoring overstocks, she adds. Explains Piyush Gupta, Director of GNH systems, an importer of Chinese electronic gadgets,“The whole retailing system is very complex in India and there are middlemen at every stage. They add theirprofit margin and the extra cost is borne by the customer.”

10. Exhibitions are better options than the Retail Outlets because

(1) the only cost involved in exhibitions is one-time fee for the stall.

(2) no price loads for the consumers.

(3) no middleman at any stage.

(4) All the above.

11. Arrange the sentences A, B, C & D in a proper sequence so as to make a coherent paragraph.

A. We can never leave off wondering how that which has ever been should cease to be.

B. As we advance in life, we acquire a keener sense of the value of time.

C. Nothing else, indeed, seems to be of any consequence; and we become misers in this sense.

D. We try to arrest its few last tottering steps, and to make it linger on the brink of the grave.

(1) ACDB 

(2) BCDA 

(3) BDCA 
(4) ABCD

