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Commerce
Paper 11

TSy
gouteRT 11

Time Allowed : 75 Minutes] [Maximum Marks : 100

Note : This paper contains Fifty (50) multiple choice questions. Each question
carrying Two (2) marks. Attempt All questions.

AT : A1 TRAehd TR TR (50) SgUEREN U fooidl oTRd. e TRl g (2)

0 . W Y gredl.

1. Any group that has an actual or | 1. <1 GHEEl U= AU &FdaX

potential interest in or impact on a YIS TS0 &THdl STH T8 STel
company’s ability to achieve its AT SECUTG G ST FAed
objective is called as .................... . Tl ST e &R
T,
(A) Society
(A) g
(B) Target group
(B) wi&THTE
(C) Public
(C) S
(D) Competitor
P (D) ek

2.  An important fact about external

9. HHY &8d TIOUTAT SehTEd I

macro-environmental forces is that e W TRy F e

they are .................... . oF  oTgdT.
(A) positive (A) THRHS
(B) negative (B) TRIcHSH
(C) controllable (C) Tr=mem
(D) uncontrollable (D) A
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After independence under the
leadership of Jawahar Lal Nehru,
India adopted ........cceeveereeeennnnne asits

goal.

(A) communism

(B) democratic socialism

(C) capitalism

(D) philonthrophic capitalism

Deficit on .....coeveevveeeiieennee. implies
that the residents of a country are
spending more on imports of goods
and services than the incomes they
are earning from exports of goods

and services.
(A) Capital Account
(B) Current Account
(C) Budget

(D) Capital inflows and outflows
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............................... became essential
from the point of view of promoting
industrial growth by the creation of
additional productive capacity and

its optimal utilisation.

(A) Privatisation

(B) Industrialisation

(C) Industrial liberalisation

(D) Globalisation

The method of project evaluation
that does not consider the full

serviceable life of an asset is ............ .

(A) payback period method

(B) average rate of return method

(C) net present value method

(D) internal rate of return method
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(A) TSR
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............................... is an expired cost
resulting from productive usage of

asset.

(A) Expense

(B) Cost

(C) Revenue expenditure
(D) Capital expenditure

Location, person or an item of
equipment for which cost may be
ascertained and used for the purpose

of control is ......c.cccceeennnee. .
(A) cost unit

(B) cost centre

(C) profit centre

(D) cost object

The method that is applied where
work is undertaken to customers

special requirements is ...................... .
(A) unit costing

(B) batch costing

(C) job order costing

(D) terminal costing
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T HieTHd=A1 IAGAEH STRHS =T
'q’ﬁa:r&ﬂ%ﬁ er?ﬁ %;I'U?JTH .......................
3 U,

(A) @rd

(B) Wi

(C) sTadt T
(D) wiEdel @
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(A) 9t The
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............................. 34@. w

(A) =eh UReIT U

(B) qehel URemd uqHd
(C) = 3TeY IREE dgud
(D) &ifaw e agud




10.

11.

The costs which are ascertained
after they have been occurred and
are not available until after the
of manufacturing

completion

operations are ..................... .
(A) Controllable cost

(B) Predetermined cost

(C) Historical cost

(D) Relevant cost

A commodity is called a ‘Giffen

Goods’ when ..................... .
(A) the goods is low priced

(B) it is an inferior goods

(C) the goods does not have

substitutes

(D) negative income effect on
inferior goods is stronger than

positive substitution effect

10.

11.
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12. Two commodities are considered

13.

14.

to be perfect substitutes for each
other if the elasticity of substitution

IS creeereenreeeree e .
(A) positive

(B) negative

(C) zero

(D) infinite

If nothing is produced, the loss will
be equal to .....cccceeiiinnininnnns .

(A) wvariable cost
(B) total cost
(C) average cost

(D) fixed cost

............................... that works as a
basic criteria of decision by privately

owned and controlled firms.
(A) Profit maximisation
(B) Wealth maximisation
(C) Return on investment

(D) Return on capital employed

12. Sieg Il ddfaehar

13.

14.
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15.

16.

The objective of ..........ccceevvveennnennnee. is
not to recover cost but to realise
the value of the product persued

by the customers.
(A) tender pricing
(B) value pricing
(C) differentiated pricing
(D) psychological pricing

Arithmetic mean of 5 items is 20.
The smallest item is 10 and the
largest item is greater than smallest
by 14. If the largest and smallest
items are ignored, the arithmetic

mean of new items will be ................. .
(A) 22

(B) 24

(C) 22,5

(D) 235

16.
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I AR e

7 IRera agell &0 YT UEHhH

T AU geargER feaa Stfaw ®
3R,

(A) Tfaer fema

(B) qeanfusda fermd
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(A) 22
(B) 24
(C) 225

(D) 23.5
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17.

18.

19.

Mrs. X gave birth to 5 children in
alternate years. Then the standard
deviation of the ages in years of

these children will be .................... )
(A) 4

(B) 10

€ 8
D) 10

The statistical test used for testing
the null hypothesis of equality of two

population variances is .................... .
(A) Chi-square test

(B) t-test

(C) Z-test

(D) F-test

If the correlation coefficient between
two variables is +1 or —1 then the

regression lines are .................... .
(A) parallel

(B) at 0 degree

(C) perpendicular to each other

(D) do not exist
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17. 9. T A 5 A ThT € Th asi

18.

19.

S feell @ A HereA gArE gHI
(A) 4

(B) 10

€ 8
D) 10

T gEuTel 9aH faeere TEae

ARSI == .

(A) FE-TISR ¥ (Chi-square test)
(B) d1-&

(C) &=

(D) TH-2E

S F T ey ek +1
fopal —1 o A FHHHO W

(A) HHM TEd
(B) I 3IMIMER A

(C) HIEhHA AT

(D) oTfeard A9




20. In time series analysis, the method

21.

22.

which cannot be used for forecasting

1S terreeeeeeee .
(A) Graphical method
(B) Fitting of straight line trend
(C) Moving averages method

(D) Fitting of second degree

parabola

Planning, organizing, command,

coordination and control as

managerial functions were given

BY e .

(A) Frederic Taylor

(B) Henry Fayol

(C) W. French

(D) E. Mayo

Motivation is basically a .................. .
(A) sociological process

(B) physiological process

(C) psychological process

(D) intellectual process

21.

22.
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23.

24.

25.

Brainstorming is used by the

management for ............... .
(A) work allocation on the shop floor

(B) generating alternatives for

problem solving

(C) the promotion of research and

development
(D) training of employees

The greatest weakness of the

informal organization is ............... .
(A) its utter instability

(B) its behaviour can be predicted
(C) it does not change

(D) it is spiritless

The management of personnel is

also called as ............... .
(A) staffing

(B) controlling

(C) planning

(D) co-ordinating

23.

24.

25.
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27.

operates as a
separate autonomous entity and
establishes its own mission
statement, objectives and marketing

plan.

(A) Strategic business unit
(B) Marketing division

(C) Product division

(D) Subsidiary unit

The process of evaluation of
marketing control mechanism,
periodic examination of achievement
of objectives and identifying

problem area and opportunities is

termed as .........cceeeneee. .

(A) marketing audit

(B) productivity audit

(C) market share analysis

(D) marketing control analysis

27.
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T WEd 9 9T
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(A) FEEAIHS SHHIh Teheh
(B) 9NUS fawm

(C) Scqrea faum

(D) Hgreh Uahdh
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(A) INIRUS 3Teh &yl
(B) IcUIGehaT 3{h &0

(C) aeus feea fawers

(D) seue e fagason
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28.

29.

Customer base, customer service,
customer satisfaction and customer
loyalty development are the pillars

Of e, )

(A)

retail management

(B) relationship management

(C) customer development

programme
(D) societal concept of marketing

The marketing concept, which is
based on development, design and
implementation of marketing
programme that recognises their

scope is termed as ....................... .
(A) general marketing

(B) holistic marketing

(C) value based marketing

(D) target marketing

28.

29.
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30. The marketing process that is | 30. UREHAM HUM, AWH o€ HITAHS
carried out through Internet to 9 Rl glaun RauaEdt sedted
provide facilities to customers, lower IR HEed St I b aTaet S
the COSt and increase the prOﬁt iS ﬁ?’" ............................. W«
termed as .......cceeun. . .

(A) 3-HThM
(A) e-marketin
¢ (B) forar ferqur
(B) wireless marketing
(C) "FeX feque
(C) cyber marketing
(D) Yk foguE
(D) modern marketing .
31. WW ............................. W
Bl e, represents the
TIfdieeh didees T8d
assets backing for equity shares.
(A) 3fed
(A) Fair value K
B) SNIRUS
(B) Market value ®) e
(C) Intrinsic value (C) ST A
(D) Book value (D) &

32. A person who subscribes to new issue 32. Fmdiid o1 e =1 SR it o freffid
of share with a view to sell them eIl TR faehd oIt ST et
when the price rises is ........c.......... S T T FEUTAT.

(A) investor (A) TAIHER
(B) bear (B) Weraren
(C) bull (C) dsiteret
(D) stag (D) STRTER T[AaURaR
13 [P.T.O.



34.

is the investment

analysis wherein the future price of
a particular share is studied on the

basis of past price movements.

(A) Equity analysis

(B) Market analysis

(C) Technical analysis

(D) Fundamental analysis

When a company has the aggregate
of the par value of its shares
exceeding the true value of its fixed

assets, it is termed as .................. .

(A) capital gearing

(B) trading on equity

(C) overcapitalisation

(D) undercapitalisation

34.
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35.

36.

A financial and/or quantitative
statement prepared prior to a
defined period of time for the
purpose of attaining a given

objective, is termed as ................... .

(A) goal

(B) project

(C) programme

(D) budget

Moving workers from one job to

another is known as ....cc..ccoeeee.... .

(A) Job Enlargement

(B) Change of Role

(C) Job Rotation

(D) Job Appraisal
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35. faftte &= w@ wwI=A T TR

Hoe foxita ofor gears faero

(A) &9

(B) 9hey
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38.

39.

test measures

preference reactions of employee to

particular occupation/job.
(A) Attitude

(B) Projective

(C) Personality

(D) Interest

Ability to apply knowledge in

solving a problem is measured in

(A) intelligent
(B) achievement
(C) aptitute

(D) judgement

Transactional analysis is a

............................... method of training.

(A)

experiencial

(B) knowledge based

(©)

simulation

(D) on-the-job

38.

39.

NOV -50211/11
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40. Following is not the form of workers

41.

42.

participation

(WPM) ....cooveinen. .

in management

(A) Joint Management Council
(B) Board Representation

(C) Suggestion Scheme

(D) Informative Participation

The banking system which has
obviated the need for brick and
mortar branch of bank is termed

AS eeereneeneeneeees .

(A) telebanking

(B) electronic banking
(C) virtual banking
(D) personal banking

A bankers lien is always a

(A) particular
(B) general
(C) quasi

(D) free

41.

42.
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43.

44.

45.

To constitute a person as a customer

in a bank there must be .............. )
(A) some sort of an account

(B) a single transaction of any

nature
(C) a dealing of banking nature

(D) frequency of transaction in

bank account

A document which can be used only
for making local payments by a bank

IS @ cevereeeeee e .
(A) bankers cheque
(B) cheque

(C) draft

(D) bill of exchange

The bank which provides long-term

finance is @ ....ccceevvveeeennnne .
(A) exchange bank

(B) investment bank

(C) universal bank

(D) lead bank

43.

44.

45.
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46. A currency that is freely convertible | 46. ST T THA IR AT TFadOl
into other currencies is a ............. : aterdHra @re oo o SR
(A) soft currency ’
(B) hard currency (A) FESHIA =i
(C) currency basket B) 3
(D) special drawing rights © S

47. The economic philosophy that D) it
equates the possession of Gold or | 47. Yool (¥&0l) 3Tee TAX ST Hifsh
other International monetary assets I T RSl WOl HaEA SR, A
with wealth is ......cccccceeiiiinniis . Sfdeh deorRery 3™
(A) naturalism : '
(B) environmentalism &)
(C) materialism (B) C
(D) mercantilism ©) =

48. When the goods are loaded on D)
the ship the documentthat is | 48. SRl STESTER SHIS! <afoel Sl e
furnished to the Port Superinten- ST TSI S HIETS feot ST
dent iS Ca]led as - W ............................ a_g W,
(A) bill of lading (A) Tl get
(B) bill of sight (B) <3 g
(C) mates receipt (C) HaHrE! drerd]
(D) goods receipt (D) o= gradt
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49.

50.

The area where a group of countries
agree to abolish all trade restrictions
and barriers and charge low rates

of tariffis .coeeeveeneeeneennnss )

(A) customs union

(B) common market

(C) zero tariff zone

(D) free trade area

An arrangement to pay for import
of goods and services in which
something other than cash is paid

iscalled as ..ccccoeevvuvennnnnn. )

(A) intertrade

(B) countertrade

(©)

zero competition trade

(D) international trade

49.

50.
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