
*
=r
=

*TA*IAG=*I=:!TT FR€-{A*I*I=

Fersr=3rtd Exas:iaalisn

|rrne, ?{}{}9

*t541= : *ETA:L *IA}fAG=*.:=1\IT

Tizx* : 3 h*zzrs lvI*xirna:r z ?v{*r*.= : I**

ffVeightage:70%)
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{iii} All f::rsti*yzs cn{ry e4u*l iri*r*s
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Explai:: tl':* vadaus m*der:: :eta€ f*rr:rats

available, g:viag saitable ex*ra3les.

Erie€y explain the possitrl* areas where

h€arlEeii-g resea:c1 eaa tre applied i:r

retailiag.

1{.:1at is Rela*ia==hip ll{a:keting ? H**r is it

diffe=e-t fr*:r: ?rar:sacti*nal l*la=ketir:g ?
Taki*g a ==tail *:.:tlet *f yaa: ch*i*+ s=gg*st
llray= t* =stal1ish eust*:ner l*ya1f ?
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1 0(b) Describe the various considerations to be

kept in mind in merchandise planning by u

retail firm,

What are the ethical responsibilities cf a

retailer ? Explain giving suitable exampies.

Fdhat are the various types of non-store

retailers ? Explair: their characterisfics and

applieatians.

Write shart naies *n ang'three *t the follawing :

{u} Camponents of Retail Atmospherics.

{b} Profitabilty measures in Retail operations.

(.i F{uman Rescurce functions in Retailing.

id) Sourcing Frccess

{*} New Tr€nds in Security.
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As a =*==t:a::i y*r: ha:r* b=en retairted b5,

R*tail=: Sike €eliaefe Fre=3: *: Vi=hal ful=ga

fule:t t* kelp id=:r:i{y a s=it*bie =ite l*rati*=

for the rommeneement of its operations in

a RoR mefro f iry,

{* l*ist *::t a::d explai:r th= c:ite:i* f*:

selecring a particular site location for

l3:e:ct*ii outlet to be cp=r:e€.

{i:} }: a*=*==i::g:h= ch*ic= *f the lceati*r;

which of the technique faR be usec

and whv ?

A r=tail *:":tl*t int* r*==-:?1e= *=ra*3e

b=si::es€ ara::l= i* d*vi*e sales prom*li*tt

schemes for its customers during the festivai

period of Oet to Dec. 2009. Suggest various

s a l e s  p r o m o t i o n  s c h e m e s  t h a t  c a n  b e

eonsidered bv the Retailer.
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