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PRINCIPLES OF MANAGEMENT AND
ORGANISATIONAL BEHAVIOUR

Time : Three hours Maximum . 100 marks
Answer any FIVE questions.
All questions carry equal marks
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] What 15 stress” Discuss the rolationship between
personality and stress,

'2 h'.'f.'ll"' £ ‘.lin‘t't -‘.."l.“ l'rl”ﬁ.bf;ra!.i-' T Wi at. I‘T he !'n]v
of eonflict iy erganisational behaviour:

fie  argamsational  echangs Lhat  are s

IVoowss some thepevebead ool o lemdeeat ip

wliteh & sty vtonal

i

b, Describe Herzberg theory of motivation Discuss
the importance and limitations of these theories.
6 What is learning? Describe theory of
(a) classical conditioning
(b) operant learning.
7. What are the main difficulties in thie smooth

relationship between line and staff officials in an
enterprise” How can they be removed?

8.  Explain management as a process. What are the
various elements of this process?
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