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1 What is meant by Supervision ? 2
HIET § R I & 7

2. What is meant by Marketing Management ? 2
fquoe yava & @1 o 'O

3. Explain in brief the concept of Personal Selling. 2
R [ J@amen & G849 H §Heed |

4. What role does social environment play in the business ?
261310 M B 11 | 5 A e 32| B o O | | e

5. Mohan, a manager expects his subordinates to adapt to the neWw envi and working
conditions without giving them time to settle down. Which prin management
is being overlooked and why ? ¢ 2
AIed, T Uk YaweE &, T T bl Fafad 8 2 T ST BTl
T fp ol U ardreReT ud @ dr gemett w v e s &t
FIEAT B @l & qdr ;i 7

6. Write short note on ‘management as an activi @ 3

YT T fhAT & Y W OUX e

7. State any three factors that influenc eness of a leader.

T AT i THESAAr i THIT GIK| [ o "l i faiaa
8 Distinguish between ‘formal’ I'communication.

‘SfTEeE’ T ¢ ITHE I |

0. Briefly explain any t bject ves of marketing management.
faqoe gyarer & fobm @l N FET § qEE |

10.  State with reas@ns y@ur choice of a media of advertising for selling of toys.
CKIEIl A% ERT I MU FISII=-97e99 &% HROT g3y |

11. Differentate een’'management’and’administration’.
‘ ML H FATHE BT |

12 at IS meant by ‘money market’ ? Briefly explain the concept of ‘call money'.

IR FT A & 7 AT STTEROT B gad § ey |

13.  Define ‘delegation’ and differentiate it with ‘decentralisation’. Any three points.
‘SATRR-Fiaw’ &l IR ST Ja1 368 1g fahsidor § STHe Hiig | g d
fa=g 1
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14.  With the help of suitable examples bring out any four differences between training
and development. 4

SUYHT SEET I FEEdr ¥ ufireer ud e & @E Gr e fafaw |

15. What is meant by a ‘Primary Market’ ? Briefly explain the concept of ‘Initial Public
Offer.’ 4
TF YTt I | T ST & 7 URENS Qe JEEEr STagRem B &
T |

16. What is meant by ‘Work Study’ ? Briefly explain the role of ‘Time’
studies while setting the Standard Task.
FE-TER B R FF 2 AWEh-HE MuRer § gy ud oOﬁ‘{fErcm
qEq § |qHeEd |

17.  Explain in brief the term ‘Liberalisation’. In what way@ th Indian business

houses/managements responded to this change ? 5
TIRET = HI FAT H GRS | ARA f =gl I TH IR

R F gfafe &7

18. What is meant by ‘controlling’ ? Briefl lai y three points of importance of
controlling. 5
Fr=or | F snem 2 fgEer & f e faegett @ wEg # aHeed

19.  Explain the term ‘Financial Maha . Briefly explain any three of its objectives.
i yever g HE A9 IEA B AT H GqEsEd |

20. What is meant by apital Structure’ ? Briefly explain any three factors
that affect the capit of a company. 5
ISl TET M, %?@M%ﬁﬁﬁ%ﬁmﬁ%%ﬁ?
HIh! Hl TG |

21.  Explai pSinvolved in the process of organisation.

OR

explain the considerations that need to be kept in mind while designing the
anisational structure of a company.

gk ¥ Srfed dXON Gl THEY |
JrgET
g H gy |
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22.

23.

24,

25.
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What are the features of ‘Planning’ ? Explain any six. 6
OR

Explain how does planning help reducing uncertainties ?

T w @ faguae ¥y fFRl B8 A aWHRU|
AT

ey fp famw, sffEaaet ®f &9 & § 59 JeR 9es ¢ ¢

What is meant by ‘Recruitment’ ? Explain any five external sources of récruitipent

of employees. 6
OR

What is meant by ‘Selection’ ? Explain any five steps mvolvOe p ocess of
selection of employees.

‘ﬂ?ﬁ’%waﬂm%?mﬁeﬁaﬁﬂ?ﬁ%ﬁr&w aﬁw@|
37T

FAT F FT AT T HHAMRET Hl qI- ?-‘Wtr'ﬁruwua?r

T |

Briefly explain the different factors etermlne the choice of channels of

distribution of any product. 6

“Advertising misleads custogie Shand*increases the cost of products”. Do you agree
with this statement ? Givefre n support of your answer.
el SdE (%) & % 999 & MuiRa & a G gedi @
qaq § qEsmEd |
AT
NCEICE] YT FAT T T ITE B AT Ferm &' | T TH HAT
q ? U9 I & GWdT H HROT AN
Explain‘any three ways and means of consumer protection available in India.
OR

lain any three responsibilities of the consumer to safeguard his interest.
H I IUHIGAT-EETT & fhel O SU™l Ud HIEMi Wl HHESd |
ATET
SUHIRT &% AU BA-EET g IE% (hel AN IuieEldel dl EuHed |



