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Answers to short answer/essay type questions are
to be given in the space provided below each question
or after the questions in the Test Booklet itself.

No Additional Sheets are to be used.

At the commencement of examination, the question
booklet will be given to you. In the first 5 minutes,
you are requested to open the booklet and
compulsorily examine it as below :

(i) To have access to the Test Booklet, tear off the
paper seal on the edge of this cover page. Do not
accept a booklet without sticker-seal and do not
accept an open booklet.

(ii) Tally the number of pages and number of
questions in the booklet with the information
printed on the cover page. Faulty booklets due
to pages/questions missing or duplicate or not
in serial order or any other discrepancy should
be got replaced immediately by a correct booklet
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minutes. Afterwards, neither the question
booklet will be replaced nor any extra time will
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Read instructions given inside carefully.

One page is attached for Rough Work at the end of
the booklet before the Evaluation Sheet.

If you write your name or put any mark on any part
of the Answer Sheet, except for the space allotted for
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disqualification.

You have to return the Test booklet to the
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the Examination Hall.
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10. There is NO negative marking.
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TOURISM ADMINISTRATION AND MANAGEMENT
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PAPER —-11I
o —111

NOTE: This paper is of two hundred (200) marks containing four (4) sections.
Candidates are required to attempt the questions contained in these sections
according to the detailed instructions given therein.

e : TE YU 31 G (200) 3Rl T & Te TN OW (4) WS ¥ rafial i g o |l
Al ohT ST AT o T3 farega F1dwil & @R 3 &1
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SECTION - 1

Qus -1
Note : This section contains five (5) questions based on the following paragraph. Each
question should be answered in about thirty (30) words and each carries five (5)
marks. (5x5=25 marks)
e 30 e # frefafad egese W e 99 (5) 999 1 T TR T ST O
9 (30) Wi H eTferd 1 WSk U9 U (5) Ao BT B (5x5=25 3ieh)

The demand for tourism in any country is influenced by a number of factors
including the very society and the socio-political system in which the potential tourists
live. In many countries in East Europe and erstwhile Soviet Union, the state by far
played a leading role in promoting tourism for their citizens. In these countries the
government provides a relief to their citizens by way of giving them a holiday as reward.
Such types of tourism promotion by governments inspire and motivate people to have
faith on government and visit new destinations. Such type of tourism is concerned
specifically with the participation in tourism of people with limited means. A number
of countries in the world have special schemes where by youth, workers and other
groups economically not affluent are offered concessions and facilities for travel. The
power of travel to increase understanding and appreciation among peoples of the world
is very significant. It has a great educational value. Tourism cannot be treated as part
of rich people. Every person has equal right to visit new destinations and enrich himself
by travel. Every government has duty to provide such facilities to their citizens up to
certain level, because at least it is the country which is benefited by development of
their citizens. When we talk about equality of opportunities without any discrimination,
then such type of tourism can play an important role to improve harmony, comradeship,
understanding and cooperation among citizens and nationals of different countries.

gt oft To1 H qefeq Y AT HE wRHT gR e Bt B, 3EH o T 31 g
Tefaen sraeen oo wrafaa wedes & €, off wnfie €1 ga-R iR Sifeaq afee % w2
<9l H, T e Sl ARG & o sgr | 9 fHert o1 ot §1 T 9 H, TRR T
AMTRERT 1 TEHR & TT H Fal < R 3¢ ARH YSH I & | TR §RI, $9 YR T G
HaeF Tl ol TR R favar & 3R 73 Tqedl o1 HewH & & fod safia oij aifimfa
FAT T TE YRR w1 qhA, fafvre wy @ Hifrg @eml o bt wofed # et |
Treifgd &1 fova & %2 <o o fordr Al € e gansH, wmmRi o) o1 weg, s oniféish &
q groe T2 §, 1 A o ford famad ok gfawd & st €1 fava & @ntl % ot g9g 8k
TR g % A A 1 96 9gd Hequl ¥ | SHh! geg Jfeeh SNl | e i STHR
AR o Tl o % B Tl foran ST Hehdl & | Ueish AT ol T Tiaeaii o1 WA i 31 a1 g
3T TG HH 1 T AFR &1 Tdh THR Fl Fhaed & o 98 97 Amiehi 1 TE
Gfaum T foRi TR T &M e, Hifh HH & HH < 1 7T ARTRED] oh fohd §RI ATHI-od
BT €1 5o 8n fom fordt Seve & e’ St HHHAT i od i § Al 39 YRR Wl e
T, HTE=d, T ST e SR % Tftgent & o= wHe o Hedn gurd § weeqo Y
3TST R Tohdll |
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1.  What kind of tourism is discussed in the passage ? Define it.

yftese ¥ fhd YR o e &) fag=m &t T 82

2. What are the various factors that influence demand for tourism ?

TR &Y /Tl iy fafis sres guifed s 82
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3.  How do different countries help people to travel with limited means ?

forg yehR T311 <91 &l skt SifHd |ieMT & W1 A0 0 | HeS hid § 2

4.  Why do people travel ?
ST A A A 2
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What is the segment that the author is focussing and what does he want to convey at

5.
the end of the passage ?
T ford WU W W (FTA) @ 3R aReRe % o7 H 9% R T S AR § 2
SECTION - II / @Us—II
Note : This section contains fifteen (15) questions, each to be answered in about thirty
(30) words. Each question carries five (5) marks. (5x15=75 marks)
Me 39 Ee ¥ qre-11d (5-5) i % UgE (15) T & | T TR H1 I I A (30)
vIsal § oTuferd ) (5x15=75 3iek)

6.  Explain the origin and development of paid Holiday Concept ?
T SATHN (TS FEAE) hi ¥R o 3T SR Foehre 1 e |
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7.  Write a note on ‘Sunderbans” and ‘Silent Valley National Park’. Explain how to promote
them for tourism on sustainable basis ?

‘grexaq' SR HrIeie Ielt AvHe Utk (HF s1el T ureh ) R fewht fafed | fed R 3%
YR (SEehTel) SMYR W 94 o fod Soa foran S0 ? =aren +ifsa |

8.  Give a description of important Buddhist sites in India.

IRA H e qut st Terel 1 forewor G|
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9.  What are the various constraints of HRD perspective of any five star hotels of your
choice ?

3T 98 o fordl) I AR @l % HRD e &t fafis senere o= 82

10. Explain the term ‘Eurail Pass” and ‘Indrail Pass’. Why Indrail Pass has not yet become
popular ?

e e’ AR gETE U IRl ot AT hiferd | i Seie U STl T cleh i e g ?

D —-9308 8



11. What are the functions of a tour operator ? How does the tour operator differ from a
travel agent ?

‘TR SR’ & e N E 2 fRE YR (TR e’ dow o ¥ fue 77

12. Discuss in brief the Automation and Airport procedures for Cargo handling.

STETSIT |1t Sl T lE-3a¥s & fordl T SR a9 e fhanfafeai st e § fae=m wifse |

D —-9308 9 P.T.O.



13. What are the principle stages of developing a tourism marketing plan for India ?

IRA o e weded fauum e fasfad & i qe oo €2

14. Define business ethics by giving their relevance and applicability in tourism industry.

T 3N H a9 =R ifq i Wi 3R STwdeadl <0 §U SHeh! AT whiferd |
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15. Differentiate between sampling and non-sampling errors ?

gfdest 3R TR-vfaest Ffeai & ia s Fifsr |

16. How does parametric test used in the context of testing hypothesis differ from non-
parametric test ?

Yrashed T eI & Heo H SYANT 8 STl refeieh eTr fohd YehR TR-grenfores 9dteror 9
s g2

D —-9308 11 P.T.O.



17. What are the main barriers of effective communication ?

Yo FEIWOT ht HA S 1§ 2

18. Discuss the application of ‘C R S’ in hospitality sector ?
STy I@hR &3 | ‘C R S’ o 3TIIART i faa=m &ifsd |
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19. Write a brief note on break even analysis ?

He- & fereeroon @ Hfgra feuqor fafes |

20. Write a brief note on ethnic tourism.

U gded R Gfara feoqor fafad |
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SECTION - III

Qus —1I11
Note : This section contains five (5) questions of twelve (12) marks each.
Each question is to be answered in about 200 words. (12x5=60 marks)

re:

21.

22,

23.

24.

25.

3 TE T TRE-9RE (12-12) il % i (5) T & | Tesh W ol ST TR
T H 200 TG H sTaferd €1 (12x5=60 37eR)

How does tourism affect the life style of the local population ? What are the grounds of
conflict between visitors and local residents ?

forg YehR qeq TIMIE SHEEAT i S el i gYIfed hidl 7 SOAnYEl 3 T
Trenfe=ii o it Hod & o= SR § 2

“Tourism multipliers measure the present economic performers of the tourism industry
and the short run economic effects of a change in the level of pattern of tourism
expenditure”. In lieu of this statement explain the concept of multiplier effect.

* qefe TUTeR, TR ST o adHM oTifee feareenl STk wHen = o ed o Wi H uRads &
STCYhTCH STk JTall ol |99 AT 1’ 59 e & agcl B T[UIh YHIE i &R i AT
HIfS |

In response to the repeatedly changing markets, the current trends in tourism marketing
are required to be market driven. Clarify your stand ?

TR-IR gl SRl ! Fidfthan | weied faqom o adam ygfadi 1 s =iferd g9 st stewa
Tl 31 faam T wifer |

What is a hypothesis ? What characteristics it must posses in order to be a good research
hypothesis ?

YTFhed-T T &2 TSt TN WIahed BiF o o SEH o fasioard S Bt =nfed |

Considering the changes that are taking place in the Indian economic environment in
the post liberalisation era, do you believe that there will be a trend towards centralisation
or decentralisation over the next few years ? Give reasons.

-SRI T H AR 1feleh arreror § &1 @ ufadHi sl S@d g, 1 37 HFd & foh
3TTCT F© 61 H hralaehiul A1 fach=Iehiul i 3R Jgfd g7 R e |
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SECTION - IV

g ug -1V
Note : This section consists of one essay type question of forty (40) marks to be answered
in about one thousand (1000) words on any of the following topics. This question
carries 40 marks. (40x1=40 marks)
e TH TS H T =E (40) el 1 Farercrss w97 2 forwe S fefafea foei 9 @
I Tk U, T Teh &R (1000) WIsai H 1aferd €1 (40x1=40 37<h)

26. ‘Unplanned development of tourism industry paves the way for environmental
pollution’. Do you agree with this view ? Present the argument in your favour :

‘e e 1 AT faehr qaferuie ugue & ford AF IR a1 3R 3T 39 faer
Y HeHd €7 7T U H qh U9 IS |

OR,/=T

“Tourism - the destroyer or the preserver of natural environment”. Elucidate both
sides of the statement in detail.

" ieT-UTeh{deh AR 1 EEw a1 GRREh § 1’ SH AT ok QI &l ol T Hifo |
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