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Answer three questions in all.
Question No. 1 is compulsory
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1. “Communication is sum of all things one person does
!



to crcate understanding mn the mmd of another.”
Elucidate.
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. What are the wvarious modes of communication?
Discuss the term ‘diagonal’ or ‘crosswise’ communica-
tion with some examples.
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. Elaborate on the forms of communication. Discuss the
“types of grapevine chains” with examples
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. Explain the essential characteristics of effective
communication. Write a note on “Silence” as a means

of communication.
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. Distinguish clearly between formal and informal
channels of communication with 1llustrations
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