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NOTE: This paper is of two ffu 200) marks containing four {4) sections.
Candidates are requiled
according to the

tructions given therein.
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SECTION -1
HrE—1
Note : This section contains five (3} questions based on the following

paragraph. Each guestion should be answered in about thirty (30
words and each carries five (5 marks.

(5x5=25 m
LA o wa o Pk sersky v awmpdi TR (5 09 E 0EE 0w
spnwt @ (30 wdl F e By wdne uer W (5 Mt wn
‘ @ ‘. )
David C McUOlelland has contributed to the understapgi Df‘ motivation
by identifying three types of basic motivating rneeds. ifigd thern as the

need for power, need for affiliation. and need for afhievelnent. Considerable
research has been done on methods of testing peq @ fth respect to these three

types of neads, and MeClelland and his C1dkes have done substantial research

aspecially on the need for achieve
All three drives - pnw n and achievernent - are of particular
relevance to managerment,\&in. must be recognised to make an organised

enterprise work we

WeClelland t researchers have found that people with a high need

for powe a Qeat concern for exercising influence and control. Such
erally are seeking positions of leaderships; they are frequently good
nalists, though oftern arpurnentative; they are forceful, outspoken,
caded, and demanding; and they enjoy teaching and public speaking.

People with a high need for affiiation usually derive pleasure from being
loved and tend to avoid the pain of being rejected by a social group. As individuals,
they are likely to be concerned with maintaining pleasant socal relationships, to

enjoy a sense of inthnacy and understanding, to be ready to console and help
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others in trouble, and to enjoy friendly interaction with others.

People with a high need for achdevement have an irdense desire for success

and an equally intense fear of failure. They want to be challenged, and they set

moderately difficult (butnot iinpossible’ goals for themselves. They take a realistic
approach to risk, they are not likely to be gamblers but rather, prefer to analy

and assess problemn, assurne personal responsibility for getting a job donges

o

like to work long hours, do not worry underly about failure if it do@g ocdlir, and

like specific and prornpt feedback on how they are doing. They tend t

tend to like to run their own shows. ¢

7 sy Heel 3 sR0ank w3 By Cayerter w7 aweis v Ty sy
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L oget aEapadia 3 wy ww R R oot F wfam w st
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1. What is the current relevanc
motivation ?

2w A Hes o afaing

cClland’s contribution to the understanding of

CrEyy o Tty v Spam e B
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2.  Critically examine the contribution of McClelland to the concept of motivation.

Fardiin w7 sty &Y Fwern & Hem wY TeieIrgE e w1y

3. Dietermnine the job suitability le who have high need for power.

s T @y ampingasd =

g T A i iy
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4. Why do some of the people avold the pain of being rejected by a social group ?

e e Yanlt v et @ o andflen B Ol & g w el ol 87

5.  Surmnmarise the sailent feature of reglisti®gpproach to risk.

et ehvedvn [ sy e W 2 Eg O wemed)
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SECTION - II
B/UE_—]1

Note : This section contains fifteen (15 questions each to be answered in
about thirty {30 words. Each question carries five (5 marks.

{5x15=75 marks)

= i o H dE (15 T ¥y wEEr USY dy OEI AW ATE (30) w=i g

apfa By welE wes e 5) aEl @ Ty Q
(( 5 )
@ :

f. What are the economics of scals

Y

e s iy T weiiera e
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7.  Whatis Business cycle and what are the different phases of Business cycde ?

B WK g R Ey Wi ¥ Tabum wrw amp B

8.  Explain Victor Vromn's Expectanc nd point out its lhnitations.

fopae vy & werw fegre wy g Fep AT wroed o e wife,
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a9, What is a Balanced score card ?

e wEw wmd a7

10. What is skills Inventory ?

i adnnistad i
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11. What is meant by technical analysis with reference to valuation of securities ?

ettt & ey Fprw & wes o e Yaweram B an iy wamd 8

12, What is trading on equity ?

W U I o s am R
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13. Isthere any value creation in retailing on net 7 If yes, DHacuss.

g B Ry e Pt © wrpm wt ey gle e B owfe o A R wwd ey

14. When is farnily branding preferre

¥ iy wy wEtnee wy iy
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15. Explain the sigrnificance of ordering and carrying cost of inventories.

WY BT ¥ i Eed ol wY vwna i unm w ey iy

16. What factors are corsidered while FPERT chart 7

073 e AT e Al wy e £y @ gy Bemowa By
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17. Write down the properties of the Normal curve.

R R () i e Tty

18. Whatis the status of Implementati O ruidelines in India ?

srerer 8 Vepoeenpns whro i Yeon SERRNT o R W R
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19. Discuss the measures taken by government for the promotion of small and tiny
enterprises in the wake of globalisation.

syegeiterTo 3 A wrwmw gy w el wrn mvR o oefe W Yoy Rl ol wnd o w

20. What iz corporate governance 7

Ferzesiry wmry ap B
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SECTION - III
HrE 111

Mote : This section cortains five (5 questions from each of the four different
electives. The candidate has to choose only one slective and answer
all the five questions from it Each gquestion carries twelve {12 marks
and is to be answered in about two hundred 200 words.

(12x5=60 mdrks

w3 17 aE ?’?1

Elective - 1

ot S |

21. What do you mean by out-sourcing of huma = ? DHamuss the merits and

lmitations of Group Interview.
ey HEnel o zem BT e I T e T we wy

22, THscuss afew Indicators thatar
Bow Hhrwn o Prepen vy &

to appraise the performance of a sales mnarager.

SERMRCEA LR R CE Al ]

23. DHscuss the compo f Hurman Resource Audit

e Eaepr ity AGrad T wat Ty

24, What s of Industrial cordlict 7 Discuss the provisions of the Borus Act

dustrial harrnony.

0 0ol o ol R s A ol e B el e W Gl U e ol ol £ b

t o you mean by Exnployee particdipation 7 DHscuss the problems n managerment
participation by employees.

e wsadien £ awy e v By owaym whephien F gfew w wiegfie © aedaett
IR W WHT AT

OR / sToe
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21.

2z,

23,

24,

25,

2z,

Elective - 11

s —11

“TPersonal selling is an art’. How such an art is strengthened in service marketing 7

=

ey B B Fue v we B, Dapall o i f gy aey Yew v wnr o monel R

Whatis digital marketing ? Sunrnarise its iinplications in the context of ongoi
Revoluton.

Tgtneey geide wn B e e & wnd o ¥ wn e B 1-0

What are the Sodo-economnic gains of Advertising ? \ 4

Yz & watme. aeble ooy g B

is ituseful in bringing in operational effidency

L

it amgw (Atadw) Wn

I HHE B

TR LM I s Dt e e i o

OR ; 319

Elective - III

s — 111

tis meant by accounting ratios 7 DHstinguish between liquidity and leverage ratios.

o aepr (el wr o e B vl e 2 Rt aewe F an mmn gy

DHiscuss the concept of operating profit How 1s it different frorm net profit ?

T { aETddey v wl Haerm w wet w1 a9y wg e B R B iy
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23. Whatis dividend growth model approach to the cost of equity ? THscuss its rationale.

TragaT WY e @ iy gty Ui v @R B oE o w ws w1y

24. THscuss the basic financial derivatives.

Hpplas v gt (3iteany o wat wiyy

25. What is the funds flow staternent based on working capital concept 7 What Quurp
does itserve ?

FFHTI TaAT (AR EEE) w7 waer w iy EE el v aig |
TEngmEy

OR ; 3797

Flective - IV

21. Exp]a:’m India’s Forelgn Trade poli

22,

235,

ey e e 2 O w2 wT I B TRy iy
FIE EIT

Explain the problems faced by export-oriented units.
Pz O e A waenal o vre wtyy

25. What are the functions of WIO ?
Faygey mpm weg & owwe] w7y

D —1707 13



SECTION - IV

|rE—IV
Note : This section consists of one essay type question of forty (40 marks to be
answered In about one thousand {1000 words on any of the following
topics.
{40x1=40 marks)
HE iy v wEATs [ a0 s ey Pranpe wan B Paay awe Prefedi

faedl B dpasy wE TR YRV UE HWH {10000 w2 avifye iy

26. DHscuss the practices of emnployee welfare and social secur]
sector organisations in India and critically comnment

globalisation.
s wwlwtre g wvad & el ¥ e v By
#ifwy o G ¥ wes § w0 ow writsergs foging

easures of the public
the context of

e T e Wy

What are the most useful sources of produd ? Why do most of the product
ideas fail 7 What precautions are exer re full corranercialisation of the new
products 7

e gan &% e il e e Tpar awne el @R BT A wa

g iz ez R ke R

Discuss the methods for ra vestinent proposals. What are the methods cormmonly
i . capital budgeting dedsions.
*"‘aﬁ}?}é '#“r '%T’wﬁ aF"Flﬁ‘m T gatd st F Wiy g wiye wr

OR/aT57E

xport incentives offered to the export-oriented units 7 How far these
have been instrurmental in promoting India’s export ?

Wrand ® @ w e drem f w1 wems e gls d v
LRt
OR/31 5T

Describe the structure of information systern in an organisation and comment on the
vertical and horizordal information of data; explain the role of external data system
and levels of information parameters.

TRt wug § www uwel wr R o gv ey o aiwE & oawwe cafdwen wd
safersivey (A Eoary W g St NI ¢ apanY Boy oonndy et sl asp ey o (et
R B Ty
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