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This paper is of twe hundred
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rks containing four (4) sections.

@ questions contained in these sections
given herewith.
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SECTION -1
W —1

This section contains five {3 questions based on the given paragraph. Each question
should be answered In about thirty {30) words and each carries five {3) marks.

{5x5=2% marks)
¥8 wa g Peefalge sepde o aeepfie T (5) R T wERE S e @l
et atya By welE we e (5) s ar

PARAGRAPH
Scentific Managerment emnphasised the analysis of jobs and standardisati
performed. As a consultant to the Bethlehem Steel Corporatiog
Taylor was able to Imnplemnent many of his ideas aboutjob desizgn. Hea
developed the process of fime and motion study, variations of whicgss
Industrial engineers. Through time and motion study, follog v wiork simplification
and standardisation, plus the introduction of piecework in eosyatern, Taylor was
able to dermnonstrate large Increases in worker prod Jte thrust of scientific
management was to simplify jobs for the econginic enefits of organisation.

Spedalisation would result in leading to greater iy if the jobs are simplified
through job redesigning. Further, selection an i rocedures would also be less

elaborate and less expensive.

Business world has undergone tremend
management. In the coming times, the
Age will lead to substantially new f
was characterised by mass produc
nventory, ads everywhere a

to lead to more acourate lev,
relevant pricing.

On the basis of the abo

s Whange after the era of Taylor's scentific

ilitles urdeashed by the Irformation
king and business. The industrial age
ss consurmnptior, stores overstuffed with
discounting. The Information Age promises
ciormnore tarpeted corrmurdcations and more

answer the following questions -
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X %o e gy wwy 9 e w SpfhE v wr vw R ETST W

A g & Ty w ) wetes wr g Winsietn we afuE wwsms W @
Dty o Tgwer wy weten et Ron weny we g, we ud vl whe oY
Yeprern vy T B
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T R A R W Ay el B T ud epgee ¥ wh e wey e shatieg
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1. What are the main features of the scientific management ?
EERECA R A Gt R LT

2. Whatis the Importance of tin torn study in sdentific management ?

o wau 8 way v ol ol HEE R 7
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3. What are the main benefits of specialisation ?
TR e R R &7

4. What are the main features of

e ki ¥ T R R e
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5.

How will the business world change in the Information Age 7

e e F ey v fen e el g w7

SECTI

j—

This section contains fifteen {15 gules each to be answered in about thirty {30}
words. Each question carries fiye

{15x5=75 marks}

78 T F ey (55) af 5}t By OuSE WSy TR oEnvr 3E (30) ueh

i aevfem Hy
‘iZross MNational Pr
HER] BEF TUT WY

Y measures national welfare”. Cormument

By EE wrenw ey By favd
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7.  State the law of variable proportions.

safer w1 ¥ ey @ gon wi

8.  Discuss the relevance of Need HisSgrchy§ Theory of Motivation” in the developing
economies.

ety meeraE & BN & amavrEen ol g atwn wEbram R e
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9.  How 360" appraisal’ is an improved technique of performance appraisal ?

360 Frewn geahes few van Preren gogkes w uw pm g 7

10. In what ways have the functions 4 H Resource Manager changed in the post
globalisation scenario ?

Hyataprm & ofsy o @y g & weft F Yew waen vl e B 7
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11. How is a merger evaluated as a capital budgeting proposal ?

T WuE e L fey el B8 Renowen ¥ 0

12. What iz customer orientation in ?

feprrme oF wraivagn afelivops am B
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13. Define Branding.
e e woate w Ty

AK

ibletolution {3}  Unrestricted variables

14. Deefine and explain the following
{1y Optrmum solubion

(Ty  FEEEwEs o (2 A (3y sty g
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15. Detive the EOQ in the Inverntory Control method.
pgferry Proprny TPy & avmerter awn avem e (R atvwrp)y Prmferin

16. Give the classical and frequency
raised in these definifions ?

g T TeHE o aegte

probability. What are the objections

vy 3 whwwmed & Ry By e el ok am gy
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17, Write down the MNormmal Distribution Function and the characteristics of the Normal
Probability Curve.

weperey Yaernoy wpnd BT wvommy meetaE ww ¥ e vy

18. Why hasstrategic mnanagermns:
st 7w s F

s0 Iriportant to today’s business organisations.
g el g m g v
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19. What are essentials of a successful enterpreneur ?
WE RS InET Wy MEIVE vEm R 7

20. What is scope of corporate go ?

n

wrre wne g ayy dmoanp B Y
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Serton - 111

H/rE—III

NOTE: This section contains five {5 questions from each of the electives /

specialisations. The candidate has to choose only one elective / spedalisation
and answer all the five questions from it Each question carries twelve (12} mnarks
and is to be answered In about two hundred {200} words.

I
e w0 w1 v Yane v Padgn A i (5) we
wep GReEE pape S tavege wy wmel w0 B o vel ay gw dm gy oW S
(12 2By B A wmay IR ernin 8 8 { 000 wEt g avtfi @ *
(12x5=60 3&F)

Elective - 1 O
[t

otivating employees ?
szt 3 A Y Vel i

21. DHscuss the role of non- monetary
ey T i i g

ourcing”, how role of a personnel manager has

22, In the era of “business priice

changed 7
Ry WET W

55 important methods of idertifying training needs ?
ufnsrn spayipp ARy o Wiy TRed gt faden wifan

25. What are hnportant causes of industrial conflicts 7 How these trends have changed In
the postglobalisation scenarin ?

Ffie wwd ¥ v wne e § 7 Svdetn & wveas pret wated o ap wigde awu ¥ 7
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21.

2z,

23,

24,

25,

21.

2z,

23,

24,

19 / OR

Elective - II

farmre —11
DHiscuss factors affecting choice of channel] of distribution.
Fegeremy ey W wY R R Ay uw e Reaae i

Differentiate between product and services marketing.
Ry i v T 4 s dm

What do you understand by promotion mix ? Briefly discuss one QM mass
cormmunication.
s e & 2w waEd § o weriews & wE wep wy warng faadln Sy

Define market segmentation. Briefly discuss benefits of
A Tt e wibaihe ey aswn Yashmary ¥ g

Discuss various pricing methods.
ey g 3 Rt el i EIWYy

What iz the relationship
a security 7 Explain with

Discuss the pilgposes of the statermnents of changes In financial position when prepared
i Pasis and cash basis.
e apnid L AR vt Pl Teplt ofrade wifielt 1 whedtwy vk wify

should be used to take capital budgeting decision under such conflicting
n?

ftedt f wy W g NPV 38 sowiie i @ (IRR) sfdel 8 1w
By oapt ) ofwY wwe wryay Pabd d fay g & i By e wndt adiy 0

How is costof debtsimnilar to costof preference capital 7 Describe the uses and Hinitations
of cost of capital to a financial manager.

0 T e A Rt dut sy o ap w7 oua Yauty oelue & P vt e ol
T dr Eral a wuie wETy
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25,

21.

22,

23,

24,

25,

What are the basic financial detivatives 7 Describe the functions of economic nature as
performed by particdpants in derivatives market.

e Ygaty apra ey v e d s wen Ry o w afie waete il e e
G asece: B

SYE / OR
Elective - IV
frrq—1v

Explain the history of WTO 7 What are the main provisions on TRIPS in

round ?

T I BT (EEe @A o ofrmw o yon wiay w3 E

R R TR A R 7 g

Discuss saliert features of India’s foreipn trade policy with spedal ce ko export
Incentives.

Ty GEED ¥ Tagy Ho f syelty apm e & e ayw @

Discuss the inter relationship between interest rat
g, i dn Py 78 4 amnowwel @

Hop rates and exchange rates.

Briefly describe the organisation of shippin ic
charter party and bill of lading.

sk wawee St ¥ Eesy wr wl

India. Also distinguish between

oy et e T abn sy

Drescribe thg facp:n:rs dete
ekt gl wete w8 B

sourcing of technology.
MRS R WeE ATy
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SECTION - IV
HH -1V

This section consists of one essay ype question of forty (40} marks to be answered
i about one thousand (10004 words on any of the giving topics. This question
catries 40 marks. {401 =40 marks)

TH WE T Wes (40 dE wy Tryeper usn ¥ Pweey g Prertafme Yandt o 6 B
W UL, SER W EWH {1000} wal o arifaa By

“Collective bargaining should be seen as an opportunity bo and
Management”. Cornnent upon this staternent and discuss Impofant t ques of

collective bargaining.

“rrefmr STy By w wiNE on w2 R
Tarreit 3oy vy wregfe Sl wF v Rl £ fgdee

ngrfEey TR e

OR / a9

What iz Product Life Cycle (FLCh ? How
Innovative strategies need to be evolved in

ge ? BExplain giving examples.

feopw epet Y 7 Fremar anY aeaesm

oy W WE (PLC) 4§ 7 U & .
wpeEEe ¥ o7 dwmrw mhw ey aiw

peftarepe: ot s waen faafnn

ts recelvable management different from cash
gement 7 How will you evaluate the risk of extending

mg wepe e W e vl B Bum B o0 owe b oy e e a
FWarm EE ey w7

OR / 3T
analysis of “WTO provisions in Indian Context.

s o YR e S (WTO) ¥ et & sl (SWOT) Fewelam w¥
OR / 31&e

Explain the simplex procedure to solve a linear programming problemn. How do you
recogrise optimality in the simplex method ?

et wnte owy wy wn ¥ Yy Yeovgms RaRy o wun @Wwyy feersias ety o
FERn & wp v & a7
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