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Answer EIGHT questions only. Question number TEN carries 16 marks but this is not compulsory. All
other questions carry 12 marks each.
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Q.1 Answer Any Three. : 4 each

a)  Explainthe rationale of first year and second year exclusions:
b)  Ahealth insurance policy was issued for Rs. 3 lakhs in 1996-97.
This policy was renewed continuously till 2002-03. During this period a claim
was also settled for a heart ailment. The sum insured was enhanced to
Rs. 7 lakhs in the year 2003-04 which continues till date. There is a claim for
Rs. 7 lakhs now for a bypass surgery. Discuss the admissibility of the claim.
¢)  Listthe common critical illnesses that are covered under critical illness policy.

d)  Write a short note on standardisation initiatives in health insurance industry.
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Q.2 Canyou write a brief outline on any of the three captions 4 each
a)  Healthinsurance portfolio is now the fastest growing market segment for
the non life insurance industry.
b)  Efficient CRMs facilitate and compliment efficient customer support.
c)  IBNR (Incurred but not reported) analysis helps a insurer to estimate its
reserves appropriately

d)  Involvement of multi stakeholders in the standardization process (4x3=12)
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Q.3 Answer any three. 4 each
a)  What are the channels available to the consumers for greivance redressal?
b)  Whatiscashless claim?
c)  Briefly explain the role of IRDA inrelation to health insurance

d)  Write short notes on the role of actuary in a health insurance company.
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Attempt any of the two questions 6 each
a)  Classify the various risks faced by an health insurance company
b)  Whatare the various data tables required to be submitted to IRDA on a
periodic basis?
¢)  Define the role of regulator (IRDA) in context to policyholder’s protection

regulation and grievance redressal. (6x2=12)

R rov i F I T TF 6
&) FUA G o R T8 & i i o=l ]

@) FHUE A fF G e e s gt o B §.

M FHA @R S§E it % e i § o § T S A

Q.5 Answer Any Two. 6 each

7.6

a)  Enumerate the advantages of numerical rating method
b)  What are the special features of group health policy?

¢)  Discuss the various factors considered in pricing of health policies.
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Q.6 Attempt any of the two questions 6 each

a7

Q.7

7.8

Q.8

7.9

a)  Listout some of the standard exclusions referred to as general exclusions
applied in most of the health insurance policies.
b)  Tell the rationale in having an exhaustive application form at the issuance stage
¢)  Drawacomparison between hospitalization indemnity product and critical
illness policy in respect to benefits and clauses.
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Give an overview on Indian health infrastructure and how it plays an important 12 Marks
role in health insurance business.
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How can consumer protection be achieved in health insurance? 12 Marks
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Q.9 Recently many government sponsored health insurance schemes have been launched. 12 Marks
In your opinion what is the impact of such schemes on the health insurance
industry in India?
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Q.10 The risk of fraud is very high in health insurance. Give a few ways in which such 16 Marks

frauds can be curbed.
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