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LIFE ASSURANCE MANAGEMENT
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Answer EIGHT questions only. Question ONE carries 16 marks but this is not
compulsory. All other questions carry 12 marks each.
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1. Write short notes on any four of the following :- ' 4 each
i) Instalment Revival Scheme
ii) Group Super Annuation Scheme.
iii) Non Forefeiture Regulation
iv) Duplicate Policy.
v) Consuiner Redressal Forums.
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2. a) WhatisPromotion? Does it help for the growth of the organization? 5
b) Whatare the important factors to be considered while chalking outa T
sound Promotion Policy in an organization?
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"Delegation is empowering subordinates to perform giving them the 6 each

responsibility” Explain. Mention important elements involved in
delegation.
What are the points to be considered by superior for delegation to be
effective?
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Mention the Categories of Death Claims and their features.
What are the requirements usually called for and their importance
before settlement of premature death claims? -
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Moral Hazard and Physical Hazard
Training and Appraisal
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What is morale? Briefly explain the important factors affecting morale
of employees in an Organization.
What role a Manager should assume to boost the morale of employees

‘under his Control?
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“Revival brings in to being a fresh contract” - Elucidate. Whatare the 6 each
general conditions followed for revival of policies? : '
What are the essential conditions to be satisfied for special revival?
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Explain what is "Counselling"? o ~ 6 each

What are the different counselling skills required for Manager to

become a good counsellor? ' ,
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What are the advantages in maintaining Group Ledger sheets for salary 6 each

saving scheme Policies instead of Individual Ledger Sheets?

Under what circumstances claims are repudiated? What is Ex-gratia

Payment in Settlement of Claim? : . ‘
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“The successful Conduct of Office work depends on an efficientand 6 each
economical "Internal Communication System" Explain.

What are the important factors to be considered for effective
communication?




