SBI Sample Question Paper for Clerk Jobs
1) Consumer information sources are

1) Personal Source and Commercial Source

2) Public Source

3) Experiential source

4) All of the three above

5) Only (1) and (2)                                                                                                  Ans 4 
2) Zero-Based Budgeting(ZBB) mens

1) a tool for marketing cost analysis

3) a tool for financial analysis

3) each year, budgeting starts from a scratch

4) a certain percentage of sales

5) Only (1) and (2)                                                                                                  Ans 3
3) The advantages of telephone - Interview are

1) relatively low cost per interview

2) good for reaching important people who are inaccessible

3)securing cooperation which is not always possible

4) all of these

5) Only (1) and (2)                                                                                                   Ans 5
4) The abbreviation ISP stands for

1) International Spy Project

2) Indian Social Planning

3) Initial Service Provider

4) Internet service provider

5) None of these                                                                                                     Ans 4  
5) The best advertisement is

1) glow sign boards

2) Internet

3) T.V. Media

4) Print Media

5) a satisfied Customer                                                                                          Ans 3
6) Acid-test of a brand is 

1) Brand preference

2) Brand awareness 

3) Brand acceptability

4) Brand loyalty

5) Brand equity                                                                                                     Ans 3
7) In Banks ROA means

1) Rate of allocation

2) Return of Assets

3) Return on Advances

4) Ratio of Assets

5) Only 2 and 3                                                                                                       Ans 2
8) In the Context of Globalization, BPO means

1) British Petroleum Organization

2) British Passport Office

3) Budgeting Process Orientation

4) Business Process Orientation

5) Business Process Outsourcing                                                                            Ans 5
9) Which of the Following expresses Maslow's Motivation theory best ?

1) Importance of motivation of Customer development

2) Why People are driven by particular need at particular times

3) Why human needs are arranged in a hierarchy

 4) All of these

5) Only 2 and 3                                                                                                  Ans 1
10) This Component is required to Process data into information and consists of integrated Circuits

1) Hard disk

2) RAM

3) CPU

4) ROM

5) None of these                                                                                                Ans 4  

11) one advantage of Dial-up Internet access is

1) It utilizes broadband technology

2) It utilizes existing telephone Service

3) It uses a router for security

4) Modem Speeds are very Fast

5) None of these                                                                                                Ans2
12) What is Back Up ?

1) Adding more component to your network

2) Protecting Data by copying it from the original source to a different destination

3) Filtering old data from the new data

4) Accessing data on Tape

5) None of these                                                                                               Ans 2 
13) Network Component are Connected to the Same Cable in the -------------- Topology ?

1) Star

2) Ring

3) Bus

4) Mesh

5) Mixed                                                                                                         Ans 3 
14) Two or more Computers are Connected to each other for sharing Information form a 

1) Network

2) Router

3) Server

4) Tunnel

5) Pipeline                                                                                                        Ans1
15) What is the term for unsolicited e-mail ?

1) Newsgroup

2) Usenet

3) Backbone

4) Flaming

5) Spam                                                                                                           Ans 2 
