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Note : i} All questions are compulsory.

(i} Figures tathe right indicate full marks for the quesiions.
(i) Figures to the left indicate question numbers.,

i) Answer o every guestion atust be siariedma new page.

Q.1.{A) Select the proper option from the options given below and rewrite [20]

the sentences : - 2 (3)

(1) The maximum number ofmeémbers for a partnership organisation
running banking businesg s ... .

fay 2
{by 20
(c) 10

(2) A company in which minimum 51% share capital is held by the
Government, such company is knownas ............. .

(a) Private Company
(b) Government Company
(¢} Foreign Company
(3) Globalization is related with .............. market.
(a) Local
(b) MNarional

{c) International
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(4) Business Organisations adopt the responsibilities to pay

their employees.

..........

__.-_J-.}

(3)
Group ‘B’

Oxders from more than one
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Branches in several countries

No idettification
Review of activities done
Order from one boss
Managed locally

1986

Deciding future course of
action

Easy identification of an
organisation

(5)

(a) low wages
(b} fair wages
(c) faircost =
(5) Management rﬁntivates the employees t0 ....ccocvvviennee ;
{a) work hard
{b) take initiative
{c} eam more
(B) Match the pairs :
Group ‘A’
(a) Muliinational Company (-
(b} Censumer Protection Act
5
(¢) Unity of Command ( 55,,,
(d) Planning N ff\ {3&? 1996
(e) Common Seal %*: ” :ij"'-w )
NS
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o
(10)
{C) Fillin the blanks and rewrite the sentences :
(1) The minimum number of direciors in a private company
(2) Business should always respect .coovrirneerianeas .
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{3) Staffing is mainly related With ... icnicnens -
(4} To provide quality goods is the social responsibility of business
organisation towards ........... :

(5) World Trade Organisation was csiablished in the year ...

(D) Write a word or a phrase or a2 term which can be suitable for
each one of the following statements : (3)

(1) State the name of commuission which settles the claims of the
consumers of more than ¥ 1 crore.

(2) State the level of management in which class-I executives are
involved.

(3} State the name of the expert who put forth 14 principles of
management. ~

(4) The person who developed the cuncgyf QM\U!&I Quality
Management. .
{3) The Head of the Joint Hmdu Pdmil‘y husmcss

Q. 2. Write short notes on any IHREE of the following : | [15]
() Features of Disaster. Eﬂ.maqemem
,{Zi Importance fﬁifjt%%r&matmn-
(3) Problems of-€erisumers.
(4) Event Mana-gﬁ:ﬁlént.
.-(5% Need of Liberalization.

Q. 3. Distinguish between the following. (Any THREE) : [15]
“’ﬁ) Joint Hindu Family Business and Sole Trading Concern.
(23 Controlling and Directing.
.E'T}f  State Commission and National Commission.
4) Lower l.cvel Management and Middle Level Management.
(5)  Statutory Corporation and Government Department.
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Q. 4. State with reasons whetifﬁ' the following statements are TRUE or
FALSE. (Any THREE): : [15]

{1) Controlling is necessary for the management,
(2) Disasters are natural.
(3) Consumer movement is a social movement.
A4)  The liability of a sole trader is limitcd.
,,e.ﬁ ' India suffers loss duc 10 WTO.

Q. 5. Write short answers of the following. (Any THREE) : [15]
(1) Explain the need of I'S(}cial Responsibilities.
_(2) Explain the ‘five features” of Professional Management.
(3) Explain the Principles of Centralization.
(4) State the Importance of Stalfing,
(3) State the features of Total Quality Management.

Q. 6. Define Partnership firm and explain its Merits and Demerits. [10]

What is a Government (;@:-:,y;;qany'? Explain its Features.

Q:7. ‘Management is af 3.:1; 'Explain. [10]
OR

Explain the social responsibilives of the business organisations
towards Sharcholders and Government.
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