This question paper consists of 34 questions [Section-A (18) + Section-B (4+4+4+4)] and 7 printed
pages.
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General Instructions :

1. Candidate must write his/her Roll Number on the first page of the question paper.

2. Please check the question paper to verify that the total pages and total number of questions contained
in the booklet are the same as those printed on the top of the first page. Also check to see that the
questions are in sequential order.

3. Making any identification mark in the answer-book or wntmg roll number anywhere other than the
specified places will lead to disqualification of the candidate.

4. Write your Question Booklet Code No. 34/ISS/2, Set [A] on the answer-book.

5. (a) The question paper is in English/Hindi medium only However, if you wish, you can answer in

any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi,
Oriya, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the
answer-book.
(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the question will be yours only. '
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COMMERCE ( BUSINESS STUDIES )

U ( SATIETIh STeTa )
(319)
Time : 3 Hours | [ Maximum Marks : 100
Tag ;3 Hve | [ gUif : 100
Note : (i) This question paper consists of two Sections, viz., ‘A’ and ‘B’.

(ii) All questions from Section ‘A’ are to be attempted.

(iii) Section ‘B’ has got more than one option. Candidates are required to
attempt questions from one option only.
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SECTION-A
Qus—A

1. Distinguish between Partnership and Joint-stock company on the basis of
(a) formation and (b) liability. ’ 2
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2. How does ‘quality control’ help success in business? Explain briefly. 2
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3. Explain, in brief, the term ‘Insurance’. 2

‘S’ e B wET H qHEET |

319/ISS/111A 2



4. Enumerate any four qualities of a good leader. 2
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5. Differentiate between Bank Overdraft and Bank Loan on the basis of
(a) charge of interest and (b) amount of borrowing. 2
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6. Explain, in brief, ‘packing’ and ‘packaging’ as a marketing function. 2
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7. Name the types of ‘secondary industries’ and give two examples of each type. 3

oy (W.) AN % YR & ATH FdTST a7 Yo THR & aﬁ—a‘rvmrsm difsru |

8. One of your friends who has a small amount of capital wants to start a grocery
shop in his locality. Which form of business organisation will be more suitable?
Give two reasons in support of your answer. 3
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9. State, in brief, any four objectives of business finance. 4
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10. Explain, in brief, any four uses of warehousing. 4
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11. How is a businessman benefited by advertising his pfoducts on Television?
Explain briefly. : 4
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13.

14.

15.

16.

17.

18.

Differentiate between ‘formal organisation’ and ‘informal organisation’.
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What is ‘Self-employment’™ State its characteristics.
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In spite of uncertainty about payment of dividend and higher risk, why would
you like to buy equity shares in a company? Give reasons in support of your
answer.
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State, in brief, any four objectives of marketing.
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Briefly explain any four disadvantages of a Joint-stock company.

Th-sft ot o foRel = S R Ha H Tese |

What is ‘organising’? Describe the various steps in the organising process.
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Define the term ‘Commercial Bank’. Briefly state the types of finance and credit
provided by banks.
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20.

21.

22.

SECTION-B
WUe-
OPTION-I
IECTR S

( Office Procedures and Practices )

( AT Ugid T SHEER )

Name any six saving schemes operated by post office.
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There are many factors that should be kept in mind while deciding a suitable
location for an office. Explain any five of such factors.
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State various advantages of centralised filing.
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Explain, in brief, the significance of office setup.




20. How will the following suffer if banking services are suspended? Describe, in
brief :

(@) Industrial production
(b) Farmers

(c) Foreign trade
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21. Explain, in brief, any four advantages of loans and advances raised from banks
by business firms.
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22. Distinguish between Bank and Moneylender on the basis of any four points.

el =R fargatl & 3uR W S d qerSH § St i |

OPTION-IIL
o111
( Introduction to Factory Setup )

( TETT sEET 6 giHent )

19. State the characteristics of a ‘factory’.
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20. Explain the provisions in Factories Act, 1948 regarding first-aid appliances to
your friend who is ignorant about such provisions.
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22.

19.

20.

21.

22.
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Describe, in brief, the precautions to be taken against fire in a factory as per
Factories Act, 1948.
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Explain, in brief, the provisions in Factories Act, 1948 for (a) drinking water
and (b) lighting in factories.
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OPTION-1V
IEET Y,

( Agency Services )

( Tt EaT )
Enumerate key activities involved in savings and investment agency services.
Ferd we e et dare d g frmnet i e fifs |

State the services that you would render as a property agent to the prospective
buyers.
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Explain, in brief, any four functions of commission agencies.
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Explain, in brief, any three services rendered by advertising agencies.
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