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nstructions :

(i) Al questions are compulsory.

(ii) Marks for each question are indicated against it.
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How can efficient organization of ‘after sales service’ of consumer
durables be improved by use of Information Technology ?

swire agel A CFER & g Far # gEw e & s 8 39 gun fE
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What Information Technology based systems are used by business
houses having a large customer base to -attend to customers
grievances 7
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Write notes on the following :
(i) Google Earth

(ii) Short Message Service

(iii) Excel Sheet
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What are the main advantages of containerized movement of freight

cargo ?

F2ga ule UREe & T @ w4 8 7

Visit www.shaalaa.com for more question papers.



=

What are the precautions that buyers of goods must take at the time of &+ -
purchase of goods to avail of remedies under the Consumer Protection o
Act ? R
wlieedl & we # @lie F T I s ke § T IR & AW 38R
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6. How do modern warehouses help the retail outlets in ensuring timely
and adequate availability of goods for sale ? 4

@mﬁﬂ%ﬁquﬁtwﬁm#mgﬁﬁﬁﬁ%ﬁm.
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7. What are the comparative advantages of high speed passenger trains : :

(> 300 km/h) over airlines for long distance passenger travel in Indian
conditions ? .
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8. What are the main reasons of large number of fatal accidents on . w‘
Indian highways ? How can these be reduced ? ik
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9. Write notes on the following 6
(i)  Maglev

(ii) Monorail
(iii) Bus Rapid Transit (BRT)
frafafen w0 fewfral o .

_ (i) HeE
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10. How can passenger mobility in Indian cities be improved ? T G
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Journalise the following : 4
1) Owner invested Rs. 20,000 in the company

i)  Borrowed Rs. 10,000 from a bank

(iii) Purchased Rs. 15,000 equipment in cash

(iv) Paid Rs. 2,800 rent

Freffofan & e sffr &
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(iii) 15,000 %. e F ITHOT G

(iv) 2,800 %. &1 fouar fqa

From the following balances extracted from the books of Hari on

31%* March, 2008, prepare his Trading and Profit and Loss Accounts

and Balance Sheet : 8

[ Rs. Rs.
Opening Stock 9,600 | Repairs to Plant 160
Wages and Salaries 3,200 | Cash-in-Hand and at Bank 200
Commission on Purchases 200 | Debtors 4,000
Freight 300 | Income-Tax 550
Purchase less Returns 11,850 | Drawings 650
Sales less Returns 24,900 | Capital 5,000
1

Trade Expenses 20 | Bills Payable 500
Bills Receivable 600 | Loan 900 !
Rent 200 | Discount on Purchases 400
Plant 2,000 | Creditors 2,330
Bad Debts 500

Information : Stock at the end was Rs. 3,500.
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