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TOURISM ADMINISTRATION AND MANAGEMENT
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PAPER—III
g —III

NOTE: This paper is of two hundred (200) marks containing four (4) sections.
Candidates are required to attempt the questions contained in these sections
according to the detailed instructions given therein.
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SECTION - 1
gug—I
Note : This section contains five (5) questions based on the following

paragraph. Each question should be answered in about thirty (30)
words and each carries five (5) marks. (5x5=25 marks)

70 T # ffafaa srese W i 9= (5) T8 ¥ | T T97 & SR
T A (30) TS W STUTRG B | I WY U (5) TRl 1R (5x5=25 31h)

Read the following paragraph and answer the Five questions given in the end.

“Our Country is rich in its resources Tourism holds lot of potentials.
Lakshadweep, Kochi, Goa and the like places are considered to be heaven on
earth. Proper planning and exploitation will certainly ensure rich dividends”.
Places of such nature are unsurpassed in the land of ours, for instance the eminent
writer Kalki Krishnaswamy has described Mamallapuram seashore with its rich
sculptural heritage as paradise.

AT 9 AU HETHAT W TR TG €| T | oft TR I § | iedg,
I, Ta e T geat TR & §Hel S § | 9al IS Ud Sied aredd | Tqg T
YSM FOM 1" 36 T HI YH(d a1 T gAR Jft W SIger § 1 e % o ufag
@ HIcTeh] HOUMEATH = HHATH g d¢ 9 39 HYG Jdiohell 9Ue Hl @l o €9
H afvfq faan 21

1. Evalute the tourism attractions of the Arabian Sea.

3T | o T STRU 1 oAl Hitad |
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2. Discuss the significance of five destinations of South India to be included in the
pilgrimage tour.

FRIOT YR o U T3 Tl o1 Hecd odMd foi=8 enfHer I § snfyer fwa < 9 |

3.  Identify background tourism elements of Goa’s attractions.

T STTRYON o qBYfH Tew dadi | i fafgd R
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4.  Outline the significance of souvenirs and handicrafts of Karnataka Tourism Industry.

Tl TgeT IENT o THIRGHT o T&Ihell o Heed hl Fazd |

5.  Flucidate the development level of Tourism plant facilities in South India.

Tfeqor IRA H e 3T glawnsti & fas wR &1 gedid Hi
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SECTION - II
Q|ug—II

Note : This section contains fifteen (15) questions each to be answered in
about thirty (30) words. Each question carries five (5) marks.

(5x15=75 marks)

qe 39 @< ¥ grE-qid (5-5) 3Rl & dgg (15) 99 &1 T ¥ 1 SN
TN A (30) TS H AU B 1 TS 9% 9rH (5) 3Rl I
(5x15=75 37eh)

6.  Explain Peters Inventory of Tourist attractions.

T AR i T Thel ] TR Hi |
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7.  Identify the major elements of Tourism Industry.

e M & T@ qci &l Tafga sifse |

8.  Examine Plogs division of Tourist typology.

N gN <3 T3 Tl & YN i edrEd |

D—9306 7 P.T.O.



9. Indicate the implications of Tourism Product Life Cycle.

T IS STeF Ik o RO ki Fd133 |

10. What are the essential attributes of Front Office Staff ?
T AMRY W (3T FEed HiH) & Teedsh U i 4 8 ?
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11. Discuss the steps to be followed in preparing an Inbound Tour Itinerary.

OSSR AT (TR gHv F=) 1 7 § fafe=1 qeqsii/ =gl st ==t ®ifsd |

12. Explain the main European Rail Routes and European Airports.

A TS 2751 o T AT YTHE hl T H |
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13. On what basis can the world be divided into different tourist regions ?

forg ey W fava =1 fafi= e &5 | ofer S gehd1 © 2

14. What is the procedure for a Travel Agency to obtain a membership in the IATA ?
ATET ST & Tk e (AN AqHT i o6 Fiehan | [oren vt 22
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15. What do you mean by Tourism multiplier effect ?

T TUICH FUTE | ST S U § 2

16. Define relationship marketing.

ferarar forqum 9 319 <= 99 §
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17. Differentiate responsibility and accountability.

IoRelface 9o fSsHed ¥ 3= i)

18. Differentiate between ‘B2B” and ‘B2C’.
‘St QS qen o WL ST S |
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19. What is Capital Budgeting ?
TSt SSifen S ?

20. What is Hypothesis ?
feheT o & 2
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SECTION - III

Ques—III
Note : This section contains five (5) questions of twelve (12) marks each.
Each question is to be answered in about 200 words. (12x5=60 marks)

T4 G H g (12) 31 & T (5) T3 & | T T 1 ST T
31 Y 200 =1 A sTafer B (12x5=60 3Th)

21. Enlist the significant tourist circuits and destinations included in the latest Tourism

22.

23.

24.

25.

National Action Plan and evaluate the attractive features of Rishikesh-Yamunotri,
Kedarnath and Badrinath Travel circuit.

TR T T 1 A H IS fohd T U@ ded el 9 Hichal /ARl &1 9dld g
3% T I IATE AT FTHI-TGA, FIRATY o I T IRuY Y IqE fowmarst
TeifRd hifsd |

What are the contemporary issues and trends in tourism industry ? How does its study
help in the development of new thrust areas.

T ST § qehlel e 9 Y 51 € 2 3R ST fRE q T3 Sohfaa el o faeer |
eI B |

What do you mean by “Tourism Bill of Rights” and explain how it helps tourism industry
to grow.

‘<fem o ATh Tgeq | 19 51 S © 7 I8 T Sur & fosm # fFe yahR wene ¥

Identify the problems relevant to tourism marketing and state their impact on marketing
performance.

A fIuvE & Haftya grenet & fafed & ga oo fsaea o 39 g9l 1 Seid i

Prepare a research proposal for evaluating socio-cultural impacts of tourism in any
hilly tourist destination of your choice

A AU foREt weldi W WO % WHISTR-Hiehiae T U9E & Ui &g UE
WY i IR L
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SECTION - IV
Q|ugs—IvV
Note : This section consists of one essay type question of forty (40) marks to
be answered in about one thousand (1000) words on any of the
following topics. This question carries 40 marks. (40x1=40 marks)

o

e : THEE Y Tk Aeg (40) 37eh! o1 FHerees g9 § forgent SR fsAfafad
fawei # @ Fad T W, T U g9R (1000) I8 B oUfd 1 (40x1=40 3Th)

26. Discuss the role of National Public sector tourism organisations for the organisational
development and operation of a country’s tourism industry. How they organise tourism
promotion at national level, control the activities of all tourism sectors and provide
national coordination for regional tourism development ?

TRl 9 & T TR FESIe gae7 G &1 39 91 & JAH ST & GieAHes fas™ o
FEYUTE § 1 ANEH 21 g TR | 3 Gi1ed T TR W weq dalq, v nfafafe=i &
T q T &R R & T fasm :© )

OR/=T

Outline the significance of eco-tourism planning for protected areas and suggest
effective guidelines for community participation.

Hfera &l o for wiRftafaeta w=ied fasm St 7eal T T Serd g T @l i
TG ¥ Fmaenert faen-faen @i Seoratd &l
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