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Instructions for the Candidates
1. Write your roll number in the space provided on

the top of this page.

2. Answers to short answer/essay type questions are
to be given in the space provided below each question
or after the questions in the Test Booklet itself.

No Additional Sheets are to be used.

3. At the commencement of examination, the question
booklet will be given to you.  In the first 5 minutes,
you are requested to open the booklet and
compulsorily examine it as below :

(i) To have access to the Test Booklet, tear off the
paper seal on the edge of this cover page.  Do not
accept a booklet without sticker-seal and do not
accept an open booklet.

(ii) Tally the number of pages and number of
questions in the booklet with the information
printed on the cover page.  Faulty booklets due
to pages/questions missing or duplicate or not
in serial order or any other discrepancy should
be got replaced immediately by a correct booklet
from the invigilator within the period of 5
minutes.  Afterwards, neither the question
booklet will be replaced nor any extra time will
be given.

4. Read instructions given inside carefully.

5. One page is attached for Rough Work at the end of
the booklet before the Evaluation Sheet.

6. If you write your name or put any mark on any part
of the Answer Sheet, except for the space allotted for
the relevant entries, which may disclose your
identity, you will render yourself liable to
disqualification.

7. You have to return the Test booklet to the
invigilators at the end of the examination
compulsorily and must not carry it with you outside
the Examination Hall.

8. Use only Blue/Black Ball point pen.

9. Use of any calculator or log table etc. is prohibited.

10. There is NO negative marking.

ÂÚUèÿææçÍüØô¢ ·ð¤ çÜU° çÙÎðüàæ

1. ÂãÜðU ÂëDU ·ð¤ ª¤ÂÚU çÙØÌ SÍæÙ ÂÚU ¥ÂÙæ ÚUôÜU Ù•ÕÚU çÜUç¹°Ð

2. ÜUƒæé ÂýàÙ ÌÍæ çÙÕ¢Ï Âý·¤æÚU ·ð¤ ÂýàÙô¢ ·ð¤ ©•æÚU, ÂýˆØð·¤ ÂýàÙ ·ð¤ Ùè¿ð Øæ
ÂýàÙô¢ ·ð¤ ÕæÎ ×ð¢ çÎØð ãéØð çÚU•Ì SÍæÙ ÂÚU ãè çÜUç¹ØðÐ

§â·ð¤ çÜ° ·¤ô§ü ¥çÌçÚU•Ì ·¤æ»Á ·¤æ ©ÂØô» Ùãè¢ ·¤ÚUÙæ ãñÐ

3. ÂÚUèÿææ ÂýæÚ•UÖ ãôÙð ÂÚU, ÂýàÙ-ÂéçSÌ·¤æ ¥æÂ·¤ô Îð Îè ÁæØð»èÐ  ÂãÜðU
ÂUæ¡¿ ç×ÙÅU ¥æÂ·¤ô ÂýàÙ-ÂéçSÌ·¤æ ¹ôÜÙð ÌÍæ ©â·¤è çÙ•ÙçÜç¹Ì
Áæ¡¿ ·ð¤ çÜU° çÎØð ÁæØð¢»ð çÁâ·¤è Áæ¡¿ ¥æÂ·¤ô ¥ßàØ ·¤ÚUÙè ãñ Ñ

(i) ÂýàÙ-ÂéçSÌ·¤æ ¹ôÜÙð ·ð¤ çÜU° ©â·ð¤ ·¤ßÚU ÂðÁ¤ÂÚU ÜU»è âèÜU
·¤ô È¤æÇ¸U Üð¢UÐ  ¹éÜè ãé§ü Øæ çÕÙæ SÅUè·¤ÚU-âèÜU ·¤è ÂéçSÌ·¤æ
Sßè·¤æÚU Ù ·¤Úð¢UÐ

(ii) ·¤ßÚU ÂëDU ÂÚU ÀUÂð çÙÎðüàææÙéâæÚU ÂýàÙ-ÂéçSÌ·¤æ ·ð¤ ÂëDU ÌÍæ
ÂýàÙô¢ ·¤è â¢•Øæ ·¤ô ¥‘ÀUè ÌÚUã ¿ñ·¤ ·¤ÚU Üð¢U ç·¤ Øð ÂêÚðU ãñ¢UÐ
ÎôáÂê‡æü ÂéçSÌ·¤æ çÁÙ×ð¢ ÂëDU / ÂýàÙ ·¤× ãô¢ Øæ ÎéÕæÚUæ ¥æ »Øð
ãô¢ Øæ âèçÚUØÜU ×ð¢ Ù ãô¢ ¥ÍæüÌ ç·¤âè Öè Âý·¤æÚU ·¤è ˜æéçÅUÂê‡æü
ÂéçSÌ·¤æ Sßè·¤æÚU Ù ·¤Úð¢U ÌÍæ ©âè â×Ø ©âð ÜUõÅUæ·¤ÚU ©â·ð¤
SÍæÙ ÂÚU ÎêâÚUè âãè ÂýàÙ-ÂéçSÌ·¤æ Üð ÜðÐ U §â·ð¤ çÜ°
¥æÂ·¤ô Âæ¡¿ ç×ÙÅU çÎØð ÁæØð¢»ðÐ  ©â·ð¤ ÕæÎ Ù Ìô ¥æÂ·¤è
ÂýàÙ-ÂéçSÌ·¤æ ßæÂâ Üè ÁæØð»è ¥õÚU Ù ãè ¥æÂ·¤ô ¥çÌçÚUQ¤
â×Ø çÎØæ ÁæØð»æÐ

4. ¥‹ÎÚU çÎØð »Øð çÙÎðüàæô¢ ·¤ô ŠØæÙÂêßü·¤ ÂÉ¸ð¢UÐ

5. ©U•æÚU-ÂéçSÌ·¤æ ·ð¤ ¥‹Ì ×ð¢ ·¤“ææ ·¤æ× (Rough Work) ·¤ÚUÙð ·ð¤
çÜ° ×êËØæ¢·¤Ù àæèÅU âð ÂãÜð °·¤ ÂëDU çÎØæ ãé¥æ ãñÐ

6. ØçÎ ¥æÂ ©•æÚU-ÂéçSÌ·¤æ ÂÚU ¥ÂÙæ Ùæ× Øæ °ðâæ ·¤ô§ü Öè çÙàææÙ
çÁââð ¥æÂ·¤è Âã¿æÙ ãô â·ð¤, ¤ç·¤âè Öè Öæ» ÂÚU ÎàææüÌð Øæ ¥¢ç·¤Ì
·¤ÚUÌð ãñ¢ Ìô ÂÚUèÿææ ·ð¤ çÜØð ¥Øô‚Ø ƒæôçáÌ ·¤ÚU çÎØð ÁæØð¢»ðÐ

7. ¥æÂ·¤ô ÂÚUèÿææ â×æ# ãôÙð ¤ÂÚU ©•æÚU-ÂéçSÌ·¤æ çÙÚUèÿæ·¤ ×ãôÎØ ·¤ô
ÜUõÅUæÙæ ¥æßàØ·¤ ãñ ¥õÚU §âð ÂÚUèÿææ â×æç# ·ð¤ ÕæÎ ¥ÂÙð âæÍ
ÂÚUèÿææ ÖßÙ âð ÕæãÚU Ù Üð·¤ÚU ÁUæØð¢Ð

8. ·ð¤ßÜ ÙèÜð / ·¤æÜð ÕæÜU Œßæ§ZÅU ÂñÙ ·¤æ ãè §SÌð×æÜ ·¤Úð¢UÐ

9. ç·¤âè Öè Âý·¤æÚU ·¤æ â¢»‡æ·¤ (·ñ¤Ü·é¤ÜðÅUÚU) UØæ Üæ» ÅðUÕÜ
¥æçÎ ·¤æ ÂýØô» ßçÁüÌ ãñÐ

10. »ÜÌ ©•æÚU ·ð¤ çÜ° ¥¢·¤ Ùãè¢ ·¤æÅðU ÁæØð¢»ðÐ
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TOURISM ADMINISTRATION AND MANAGEMENT

ÂØüÅÙ ÃØßSÍæ °ß´ ÂýÕ´ÏÙ

PAPER—III

ÂàÙÂ˜æ —III

NOTE : This paper is of two hundred (200) marks containing four (4) sections.
Candidates are required to attempt the questions contained in these sections
according to the detailed instructions given therein.

ÙæðÅ Ñ Øã ÂýàÙÂ˜æ Îæð âæñ (200) ¥´·¤æ´ð ·¤æ ãñ °ß´ §â×ð´ ¿æÚ (4) ¹´Ç ãñÐ  ¥•ØçÍüØæð́ ·¤æð §Ù ×ð́ â×æçãÌ
ÂýàÙæð́ ·¤æ ©•æÚ ¥Ü» çÎØð »Øð çßSÌëÌ çÙÎðüàææð́ ·ð¤ ¥ÙéâæÚ ÎðÙæ ãñÐ
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SECTION - I
¹‡ÇU——I

Note : This section contains five (5) questions based on the following
paragraph.  Each question should be answered in about thirty (30)
words and each carries five (5) marks. (5x5=25 marks)
§â ¹´Ç ×ð́ çÙ•ÙçÜç¹Ì ¥Ùé‘ÀðÎ ÂÚ ¥æÏæçÚÌ Âæ¡¿ (5) ÂýàÙ ãñ́Ð Âý̂ Øð·¤ ÂýàÙ ·¤æ ©•æÚ
Ü»Ö» Ìèâ (30) àæ•Îæð́ ×ð́ ¥ÂðçÿæÌ ãñÐ Âý̂ Øð·¤ ÂýàÙ Âæ¡¿ (5) ¥´·¤æð́ ·¤æ ãñ́Ð (5x5=25 ¥´·¤)

Read the following paragraph and answer the Five questions given in the end.

“Our Country is rich in its resources Tourism holds lot of potentials.
Lakshadweep, Kochi, Goa and the like places are considered to be heaven on
earth.  Proper planning and exploitation will certainly ensure rich dividends”.
Places of such nature are unsurpassed in the land of ours, for instance the eminent
writer Kalki Krishnaswamy has described Mamallapuram seashore with its rich
sculptural heritage as paradise.

ÒÒã×æÚæ Îðàæ ¥ÂÙð â´âæÏÙæð́ ×ð́ ·¤æÈ¤è â×ëh ãñÐ ÂØüÅÙ ×ð́ Öè ·¤æÈ¤è â•ÖæßÙæ°¡ ãñ́Ð ÜÿØmèÂ,
·¤æð¿è, »æðßæ ¥æçÎ SÍÜ Âë‰ßè ÂÚ Sß»ü â×Ûæð ÁæÌð ãñ́Ð âãè ØæðÁÙæ °ß´ ÎæðãÙ ßæSÌß ×ð́ â×ëh ÜæÖæ´àæ
ÂýÎæÙ ·¤Úð»æÐÓÓ §â ÌÚã ·¤è Âý·ë¤çÌ ßæÜð SÍÜ ã×æÚè Öêç× ÂÚ ¥ÌéÜÙèØ ãñ́Ð ©ÎæãÚ‡æ ·ð¤ çÜØð Âýçâh
Üð¹·¤ ·¤æÜ·¤è ·ë¤c‡ææSßæ×è Ùð́ ×æ×ÜæÂéÚ× â×éÎý ÌÅ ß ©â·ð¤ â×ëh ×êÌèü·¤Üæ ÏÚæðãÚ ·¤æð Sß»ü ·ð¤ M¤Â
×ð́ ßç‡æüÌ ç·¤Øæ ãæðÐ

1. Evalute the tourism attractions of the Arabian Sea.

¥ÚÕ âæ»Ú ·ð¤ ÂØüÅÙ ¥·¤áü‡ææð́ ·¤æ ×êËØæ´·¤Ù ·¤èçÁØðÐ
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3. Identify background tourism elements of Goa’s attractions.

»æðßæ ¥æ·¤áü‡ææð́ ·ð¤ ÒÒÂëcÆÖêç× ÂØüÅ·¤ Ìˆßæð́ÓÓ ·¤æð ç¿çqÌ ·¤èçÁ°Ð

2. Discuss the significance of five destinations of South India to be included in the
pilgrimage tour.

Îçÿæ‡æ ÖæÚÌ ·ð¤ Âæ´¿ ¥‘Àð SÍÜæð́ ·¤æ ×ãˆß ÕÌæ°ð́ çÁ‹ãð́ Ïæç×ü·¤ Øæ˜ææ ×ð́ àææç×Ü ç·¤Øæ Áæ â·ð¤Ð
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4. Outline the significance of souvenirs and handicrafts of Karnataka Tourism Industry.

·¤ÙæüÅ·¤ ÂØüÅÙ ©læð» ·ð¤ S×æçÚ·¤æ ß ãSÌ·¤Üæ ·ð¤ ×ãˆß ·¤æð ÕÌæ§ØðÐ

5. Elucidate the development level of Tourism plant facilities in South India.

Îçÿæ‡æ ÖæÚÌ ×ð́ ÂØüÅÙ ©l× âéçßÏæ¥æð́ ·ð¤ çß·¤æâ SÌÚ ·¤æ ×êËØæ´·¤Ù ·¤Úð́Ð
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6. Explain Peters Inventory of Tourist attractions.

ÂØüÅÙ ¥æ·¤áü‡æ ·¤è ÂèÅÚ S·¤‹Ï ·¤æð SÂcÅ ·¤Úð́Ð

SECTION - II

¹‡ÇU—II

Note : This section contains fifteen (15) questions each to be answered in
about thirty (30) words.  Each question carries five (5) marks.

(5x15=75 marks)

ÙæðÅ Ñ §â ¹´Ç ×ð´ Âæ¡¿-Âæ¡¿ (5-5) ¥´·¤æð´ ·ð¤ Â´Îýã (15) ÂýàÙ ãñ́Ð  Âý̂ Øð·¤ ÂýàÙ ·¤æ ©•æÚ
Ü»Ö» Ìèâ (30) àæ•Îæð́ ×ð́ ¥ÂðçÿæÌ ãñÐ  Âý̂ Øð·¤ ÂýàÙ Âæ¡¿ (5) ¥´·¤æð´ ·¤æ ãñÐ

(5x15=75 ¥´·¤)
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7. Identify the major elements of Tourism Industry.

ÂØüÅÙ ©læð» ·ð¤ Âý×é¹ Ìˆßæð́ ·¤æð ç¿ç‹ãÌ ·¤èçÁØðÐ

8. Examine Plogs division of Tourist typology.

ŒÜæ» mæÚæ çÎØð »Øð ÂØüÅ·¤æð́ ·ð¤ Âý·¤æÚæð́ ·¤æð ÕÌæ§ØðÐ
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10. What are the essential attributes of Front Office Staff ?

Èý¤‹Å ¥æçÈ¤â SÅæòÈ¤ (¥»ý ·¤æØæüÜØ ·¤ç×ü) ·ð¤ ¥æßàØ·¤ ƒæÅ·¤ ·¤æñÙ âð ãñ́?

9. Indicate the implications of Tourism Product Life Cycle.

ÂØüÅÙ ©ˆÂæÎ ÁèßÙ ¿·ý¤ ·ð¤ ÂçÚ‡ææ×æð́ ·¤æð ÕÌæ§Øð́Ð
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11. Discuss the steps to be followed in preparing an Inbound Tour Itinerary.

§ÙÕæ©‹Ç ÅêÚ ¥æ§çÅÙÚÚè (¥æ»×Ù Öý×‡æ âê¿è) ·¤è ÌñØæÚè ×ð́ çßçÖ‹Ù ÂãÜé¥æð́/âèÉ¸èØæð́ ·¤è ¿¿æü ·¤èçÁØðÐ

12. Explain the main European Rail Routes and European Airports.

ØêÚæðÂèØ ãßæ§ü ¥aæð́ ß ×é•Ø ØéÚæðÂèØ ÚðÜ×æ»æðZ ·¤æð SÂcÅ ·¤Úð́Ð
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14. What is the procedure for a Travel Agency to obtain a membership in the IATA ?

¥æ§üÅæ âÎSØÌæ ãðÌê °·¤ ÂØüÅÙ (Øæ˜ææ) ¥çÖ·¤Ú‡æ ·¤æð ç·¤â Âýç·ý¤Øæ âð »éÁÚÙæ ÂÇ¸Ìæ ãñ?

13. On what basis can the world be divided into different tourist regions ?

ç·¤â ¥æÏæÚ ÂÚ çßàß ·¤æð çßçÖ‹Ù ÂØüÅÙ ÿæð̃ ææð́ ×ð́ ÕæÅæ Áæ â·¤Ìæ ãñ́?
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15. What do you mean by Tourism multiplier effect ?

ÂØüÅÙ »é‡ææˆ×·¤ ÂýÖæß âð ¥æÂ •Øæ â×ÛæÌð ãñ́?

16. Define relationship marketing.

¥æçˆ×ØÌæ çßÂ‡æÙ âð ¥æÂ •Øæ â×ÛæÌð ãñÐ
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18. Differentiate between ‘B2B’ and ‘B2C’.

ÒÕè. âð Õè.Ó ÌÍæ ÒÕè. âð âè.Ó ×ð́ ¥‹ÌÚ ÕÌæ°¡Ð

17. Differentiate responsibility and accountability.

©•æÚÎæçØˆß ÌÍæ çÁ•×ðÎæÚè ×ð́ ¥‹ÌÚ ·¤Úð́Ð
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19. What is Capital Budgeting ?

ÂếÁè ÕÁðçÅ´» •Øæ ãñ́?

20. What is Hypothesis ?

ÂçÚ·¤ËÂÙæ •Øæ ãñ́?
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 21. Enlist the significant tourist circuits and destinations included in the latest Tourism
National Action Plan and evaluate the attractive features of Rishikesh-Yamunotri,
Kedarnath and Badrinath Travel circuit.
ÙßèÙÌ× ÚæcÅþèØ ÂØüÅÙ ·¤æØü ØæðÁÙæ ×ð́ àææç×Ü ç·¤Øð »Øð Âý×é¹ ÂØüÅÙ SÍÜæð́ ß âç·ü¤Åæð́/ÂçÚÂÍæð́ ·¤æð ÕÌæÌð ãé°
©Ù·ð¤ ×ãˆß ·¤æð ÕÌæ°´ ÌÍæ «¤çá·ð¤àæ-Ø×éÙæð̃ æè, ·ñ¤ÎæÚÙæÍ ß ÕÎýèÙæÍ ÂØüÅÙ ÂçÚÂÍ ·¤è Âý×é¹ çßàæðáÌæ¥æð́ ·¤æð
×êËØæ´ç·¤Ì ·¤èçÁØðÐ

22. What are the contemporary issues and trends in tourism industry ?  How does its study
help in the development of new thrust areas.
ÂØüÅÙ ©læð» ×ð́ Ìˆ·¤æÜèÙ ×égð ß Âýßëç•æ •Øæ ãñ́? §Ù·¤æ ¥ŠØØÙ ç·¤â ÌÚã ÙØð ©ˆ·ë¤ç×Ì ÿæð̃ ææð́ ·ð¤ çß·¤æâ ×ð́
âãæØ·¤ ãæð́»ðÐ

23. What do you mean by “Tourism Bill of Rights” and explain how it helps tourism industry
to grow.
ÒÅêçÚ$Á× çÕÜ ¥æòÈ¤ Úæ§Åâ÷Ó âð ¥æÂ •Øæ ÁæÙÌð ãñ́? Øã ÂØüÅÙ ©læð» ·ð¤ çß·¤æâ ×ð́ ç·¤â Âý·¤æÚ âãæØ·¤ ãñÐ

24. Identify the problems relevant to tourism marketing and state their impact on marketing
performance.
ÂØüÅÙ çßÂ‡æÙ âð â´Õ´çÏÌ â×SØæ¥æð́ ·¤æð ç¿ç‹ãÌ ·¤ÚÌð ãéØð çßÂ‡æÙ çÙcÂæÎÙ ×ð́ ©Ù·ð¤ ÂýÖæßæð́ ·¤æ ©ËÜð¹ ·¤Úð́Ð

25. Prepare a research proposal for evaluating socio-cultural impacts of tourism in any
hilly tourist destination of your choice
¥ÂÙð ×ÙÂâ´Î ç·¤âè ÂßüÌèØ ÂØüÅÙ â´âæÏÙ ·ð¤ âæ×æçÁ·¤-âæ´S·ë¤çÌ·¤ ÂØüÅÙ ÂýÖæß ·ð¤ ×êËØæ´·¤Ù ãðÌé °·¤
àææðÏ ÂçÚØæðÁÙæ ÌñØæÚ ·¤Úð́Ð

SECTION - III
¹‡ÇU—III

Note : This section contains five (5) questions of twelve (12) marks each.
Each question is to be answered in about 200 words. (12x5=60 marks)

§â ¹´Ç ×ð́ ÕæÚæã (12) ¥´·¤æð́ ·ð¤ Âæ¡¿ (5) ÂýàÙ ãñ́Ð Âý̂ Øð·¤ ÂýàÙ ·¤æ ©•æÚ Ü»Ö»
Îæð âæñ 200 àæ•Îæð́ ×ð́ ¥ÂðçÿæÌ ãñ́Ð (12x5=60 ¥´·¤)
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26. Discuss the role of National Public sector tourism organisations for the organisational
development and operation of a country’s tourism industry.  How they organise tourism
promotion at national level, control the activities of all tourism sectors and provide
national coordination for regional tourism development ?

ç·¤âè Îðàæ ·ð¤ ÚæcÅþèØ SÌÚ ·ð¤ âæßüÁçÙ·¤ ÂØüÅÙ â´»ÆÙ ·¤æ ©â Îðàæ ·ð¤ ÂØüÅÙ ©læð» ·ð¤ â´»ÆÙæˆ×·¤ çß·¤æâ ß
·¤æØüÂý‡ææÜè ×ð́ •Øæ Øæð»ÎæÙ ãñÐ ç·¤â Âý·¤æÚ âð Øð â´»ÆÙ ÚæcÅþèØ SÌÚ ÂÚ ÂØüÅÙ â´ßÏüÙ, ÂØüÅÙ »çÌçßçÏØæð́ ·¤æ
â´¿æÜÙ ÌÍæ ÚæcÅþèØ SÌÚ ÂÚ ÿæð̃ æèØ ÂØüÅÙ çß·¤æâ ·¤Ú Úãð ãñ́Ð

OR/Øæ

Outline the significance of eco-tourism planning for protected areas and suggest
effective guidelines for community participation.

â´ÚçÿæÌ ÿæð̃ ææð́ ·ð¤ çÜ° ÂæçÚçSÍçÌ·¤èØ ÂØüÅÙ çÙØæðÁÙ ·¤è ×ãÌæ ÂÚ Âý·¤æàæ ÇæÜÌð ãé° SÍæÙèØ Üæð»æð́ ·¤è
Öæ»èÎæÚè ãðÌé ÂýÖæßàææÜè çÎàææ-çÙÎðüàææð́ ·¤æð ©ËÜð¹èÌ ·¤ÚðÐ

SECTION - IV
¹‡ÇU—IV

Note : This section consists of one essay type question of forty (40) marks to
be answered in about one thousand (1000) words on any of the
following topics.  This question carries 40 marks. (40x1=40 marks)

.ÙæðÅ Ñ §â ¹´Ç ×ð́ °·¤ ¿æÜèâ (40) ¥´·¤æð ·¤æ çÙÕ‹Ïæˆ×·¤ ÂýàÙ ãñ çÁâ·¤æ ©•æÚ çÙ•ÙçÜç¹Ì
çßáØæð´ ×ð´ âð ·ð¤ßÜ °·¤ ÂÚ, Ü»Ö» °·¤ ãÁæÚ (1000) àæ•Îæð́ ×ð́ ¥ÂðçÿæÌ ãñÐ (40x1=40 ¥´·¤)
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1 26 51 76

2 27 52 77

3 28 53 78

4 29 54 79

5 30 55 80

6 31 56 81

7 32 57 82

8 33 58 83

9 34 59 84

10 35 60 85

11 36 61 86

12 37 62 87

13 38 63 88

14 39 64 89

15 40 65 90

16 41 66 91

17 42 67 92

18 43 68 93

19 44 69 94

20 45 70 95

21 46 71 96

22 47 72 97

23 48 73 98

24 49 74 99

25 50 75 100

Marks Obtained
FOR OFFICE USE ONLY

Total Marks Obtained (in words) .....................................

(in figures) ....................................

Signature & Name of the Coordinator ...............................

(Evaluation) Date .............................


