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S.Y. B.Com. EXAMINATION, 2013

MARKETING MANAGEMENT

Paper I

(2008 PATTERN)

Time : Three Hours Maximum Marks : 80

N.B. :— (i) All questions are compulsory.

(ii) Figures to the right indicate full marks.

1. What is Consumer Movement ? Explain the role of Consumer Guidance

Society of India. [16]

2. What is Marketing ? Explain the importance of marketing. [16]

Or

What is Place Mix ? Explain the factors affecting on place mix. [16]

3. (A) Explain the need and importance of consumer education. [8]

(B) Explain the scope of Agricultural Marketing. [8]

Or

(A) Explain the marketing strategies for services. [8]

(B) Explain the features of effective Customer Relationship

Management (CRM). [8]
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4. What is Marketing Communication ? Explain promotion as a component

in Marketing Communication. [16]

5. Write short notes on (any two) : [16]

(1) Scope of Ethics in Marketing

(2) Price Mix

(3) Difficulties in Customer Relationship Management (CRM)

(4) Factors affecting demand of Agro Products.

(ejkBh :ikarj)

osˇ % rhu rkl ,dw.k xq.k % 80

lwpuk :— (i) loZ izðu lksMfo.ks vfuok;Z vkgsr-

(ii) mtohdMhy vad iz'ukaps iq.kZ xq.k n'kZforkr-

1- xzkgd pˇoˇ Eg.kts dk; \ Hkkjrkrhy xzkgd ekxZn'kZu laLFksph Hkwfedk Li"V

djk- [16]

2- foi.ku Eg.kts dk; \ foi.kukps egRo Li"V djk- [16]

fdaok

LFky@forj.k feJ Eg.kts dk; \ LFky@forj.k feJoj ifj.kke dj.kkjs ?kVd Li"V

djk- [16]

3- (v) xzkgd f'k{k.kkph xjt vkf.k egRo Li"V djk- [8]

(c) 'ksrheky foi.kukph O;kIrh Li"V djk- [8]
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fdaok

(v) lsokaP;k foi.kuklkBhps Mkoisp Li"V djk- [8]

(c) pkaxY;k xzkgd laca/k O;oLFkkiukph oSf'k"Vs Li"V djk- [8]

4- foi.ku laKkiu Eg.kts dk; \ foÿ; o`ºh foi.ku laKkiukpk ,d ?kVd Li"V

djk- [16]

5- FkksMD;kr fVik f«gk (dks.kR;kgh nksu) % [16]

(1) uhfrrRokaph foi.kukrhy O;kIrh

(2) fdaer feJ

(3) xzkgd laca/k O;oLFkkiukrhy vMp.kh

(4) 'ksrekykP;k ekx.khyk izHkkfor dj.kkjs ?kVd-www.puneqp.com




