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N.B. :(— (i) All questions are compulsory.

(i1) Figures to the right indicate full marks.

1. What is Consumer Movement ? Explain the role of Consumer Guidance

Society of India. [16]
2. What is Marketing ? Explain the importance of marketing. [16]
Or

What is Place Mix ? Explain the factors affecting on place mix. [16]

3. (A) Explain the need and importance of consumer education. [8]

(B) Explain the scope of Agricultural Marketing. [8]
Or
(A) Explain the marketing strategies for services. [8]

(B) Explain the features of effective Customer Relationship

Management (CRM). [8]
P.T.O.



4, What is Marketing Communication ? Explain promotion as a component

in Marketing Communication. [16]

5. Write short notes on (any fwo) : [16]
(1) Scope of Ethics in Marketing
(2) Price Mix
(3) Difficulties in Customer Relationship Management (CRM)

(4) Factors affecting demand of Agro Products.
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1. UeH Toodd TS wE 7 HRAGIA Uk HEGYH eI ffier T

. [16]

2, fgque WU &I ? 99U "ed W &R [16]
fepar

Torel/faqor g wuS & ? We/faaier HeeR 9o R TeEe TR

. [16]

3, (31) Uesh Yol RS oTfUl He TR Rl [8]

(F) I fauoEr] 2t T & [8]
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fepar
(31) Yoo fIIuFEMEREE SEUE TR . [8]

(9) <Al Ulesh HeY HORIIIal iy e &L [8]

4, foum 999 "N @@ ? fowd gE f9uTe aeEEn U owes W

EX [16]
5. 9eRd foor foar (@ @m) [16]

(1) fgder=n fagoAda =)

2) foua fas

(3) TURH ToY HATAYAMEA AUl

(4) IIHIATAT | GWIfad IR T,
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