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ENGLISH VERSION

Instructions : (1) Section 1 and 2 of this question paper should

be written on separate answer books, which
should be tied together.

(2) Figures on the extreme right indicate marks.

SECTION - 1
(Industrial Relations)

Examine employee participation and involvement as HR
strategies of successful organisation in the liberalisation,
privatisation and globalisation era. Critically review
participation and involvement strategies currently followed
by organisations.

OR

Advent of globalisation has prompted different wings of
welfare state - legislative, executive and judiciary - to act
differently in regard to labour. Critically examine the recent
developments and role of state in the changing scenario of
industrial relations.

Collective bargaining process in our organisations lead to
‘creation of war heroes and villains in the organisations.’
— Do you agree ? Suggest ways and means of developing
a collective bargaining mechanism that will enable all
round development.

OR

Workplace discipline is a matter of concern for most shop
floor managers. Examine the relationship between workplace
discipline and industrial democracy.

Answer any two
(a) Grievance Management system
(b) Industrial Harmony and Role of Trade Unions

(c) Methods of Resolving Industrial Disputes.
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SECTION - 11
(Personnel Management)
“Man, Machine, Material and Money — all these are
effective if they are used by competent employees and

managed by efficient management.” — Discuss said sentence
with definiton, functions of Personnel Management.

OR

What is Job Analysis ? Discuss Job Analysis process and
importance of job analysis.

What is Motivation ? Why it is critical issue for an
organisation ? Evaluate Maslows' need hierarchy theory
and Herzbergs' theory of Motivation.

OR

Explain the recruitment process and sources. Discuss
types of interview.

Write short notes on any two :
(@) Channels of Communication
(b) Types of Training

(c) Methods of Performance Appraisal.
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