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çñÇÞë Ñ (1) ±ë ­fÞÕhëÞë ìä. 1 ±Þõ ìä. 2 ±áÃ µkëßäèíÜë_ áÂäë ±Þõ
Ú_Þõ µkëßäèí±ù çë×õ Úë_Ôäí.

(2) ÉÜHëí ÖßÎÞë ±ë_ÀÍë ÃðHë Øåëýäõ Èõ.

ìäÛëÃ � 1

1 äöfäíÀßHë, ÂëÞÃíÀßHë ±Þõ µØëßíÀßHëÞë ÝðÃÜë_ çÎâ ×äë ÜëËõ µzùÃù 15
ç_ÇëáÞÜë_ ÀÜýÇëßí±ùÞë ìèVçëÞõ ÜëÞä ç_çëÔÞ ç_ÇëáÞÞë ±õÀ ±ÃIÝÞë_
Õëçë_ ÖßíÀõ Àõäí ßíÖõ µÕÝùÃÜë_ áõ Èõ, ÖõÞí ÇÇëý Àßù. ÛëßÖÜë_ ÀÜýÇëßí±ùÞë
ç_ÇëáÞÜë_ ìèVçëÞí ìäìäÔ Õ©ìÖ±ù ÉHëëäù.

±×äë

1 ÒÒµØëßíÀßHë ±Þõ äöfäíÀßHëÞí ­ì¿Ýë±õ äõÃ ÕÀÍÖë, ÀSÝëHëßëFÝÞí LÝëìÝÀ,
äöÔëìÞÀ ±Þõ äèíäËí Õë_Âù±õ ÀÜýÇëßí±ù ÕßIäõÞð_ ÖõÜÞð_ äáHë ÚØSÝð_ Èõ.ÓÓ ÚØáëÖë
çÜÝÜë_ ±úzùìÃÀ ç_Ú_ÔùÞë ZëõhëÜë_ ßëFÝÞí ÛñìÜÀë ±_ÃõÞë äÖýÜëÞ ­äëèùÞí
ÈHëëäË Àßù.

2 ÒÒ±ëÕHëë µzùÃùÜë_ çëÜñìèÀ çùØëÃíßíÞí ­ì¿Ýë ç_Cëæýì­Ý ÀëÜØëßÞõÖë±ù 15
±Þõ ±ëÕÂðØ ç_ÇëáÀäÃý Éõäë Úõ äÃùýÜë_ ÕìßHëÜõ Èõ.ÓÓ ±ë ìäÔëÞ çë×õ
ÖÜõ @Ýë_ çðÔí ç_ÜÖ Èù ? çëÜñìèÀ çùØëÃíßíÞë äÖýÜëÞ VäwÕÜë_ ÀÝë
çðÔëßë±ù×í ÖõÞõ äÔð ìäÀëçáZëí ­ì¿Ýë ÚÞëäí åÀëÝ ?

±×äë

2 ÜùËëÛëÃÞë ç_ÇëáÀù ÜëËõ ÀëÜÞë V×âõ ìåVÖÞí ½âäHëí ±õÀ çÜVÝë Èõ. ±úzùìÃÀ
áùÀåëèí ±õËáõ åð_ ? ±úzùìÃÀ áùÀåëèí ±Þõ ÀëÜÞë V×âõ ìåVÖÞí ½âäHëí
äEÇõÞù ç_Ú_Ô Àõäù èùäù ½ṍ ±õ, ÖõÞí ÇÇëý Àßù.
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3 ÞíÇõÞëÜë_×í Àù´ ÕHë Úõ µÕß ÞùîÔ áÂù Ñ 20

(±) ÀÇäëË ìÞäëßHë Õ©ìÖ

(Ú) ±úzùìÃÀ ç_äëìØÖë ±Þõ ÜÉ^ßç_CëùÞù ÖõÜë_ Îëâù

(À) ±úzùìÃÀ ìääëØ ìÞäëßHëÞí Õ©ìÖ±ù.

ìäÛëÃ � 2

1 ÜëÞä, Ý_hëù, ÜëáçëÜëÞ ±Þõ ÞëHëë_ - ±ë ÖÜëÜ IÝëßõ É ±çßÀëßÀ ÚÞõ 20

Èõ FÝëßõ ÖõÞð_ ç_ÇëáÞ À<åâ ÀÜýÇëßí±ù ¦ëßë ±Þõ ±çßÀëßÀ TÝäV×ëÕÞ

¦ëßë ×Öð_ èùÝ. - ±ë ìäÔëÞÞõ ÜëÞðìæÀ TÝäV×ëÕÞÞí TÝëAÝë ±ëÕí ÖõÞë_

ÀëÝùýÞí ÇÇëý Àßù.

±×äë

1 ÀëÝý ìäfáõæHë ±õËáõ åð_ ? ÀëÝý ìäfáõæHëÞí ­ì¿Ýë ±Þõ Üèkä çÜ½äù. 20

2 ­õßHëë ±õËáõ åð_ ? ç_V×ë ÜëËõ ­õßHëë åë ÜëËõ ±ÃIÝÞù Üðtù Èõ ? ÜõVáùÞí 20

ÉwìßÝëÖÞù ¿ÜÞù ìç©ë_Ö ±Þõ è{ýÚÃýÞù ­õßHëëÞù ìç©ë_ÖÞð_ ÜñSÝë_ÀÞ Àßù.

±×äë

2 ÛßÖíÞí ­ì¿Ýë ±Þõ �ëùÖÞí çÜÉ^Öí ±ëÕù. ÜðáëÀëÖÞë ­ÀëßùÞí ÇÇëý Àßù. 20

3 ÞíÇõÞëÜë_×í Àù´ ÕHë Úõ ìäæÝù Õß ÞùîÔ áÂù Ñ 10

(±) ç_ØõåëTÝäèëßÞë_ ÜëKÝÜù

(Ú) ÖëáíÜÞë ­Àëßù

(À) ÀëÝýZëÜÖëÞë ÜñSÝë_ÀÞÞí Õ©ìÖ±ù.
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ENGLISH VERSION

Instructions : (1) Section 1 and 2 of this question paper should
be written on separate answer books, which
should be tied together.

(2) Figures on the extreme right indicate marks.

SECTION – I
(Industrial Relations)

1 Examine employee participation and involvement as HR 15
strategies of successful organisation in the liberalisation,
privatisation and globalisation era. Critically review
participation and involvement strategies currently followed
by organisations.

OR

1 Advent of globalisation has prompted different wings of 15
welfare state - legislative, executive and judiciary - to act
differently in regard to labour. Critically examine the recent
developments and role of state in the changing scenario of
industrial relations.

2 Collective bargaining process in our organisations lead to 15
‘creation of war heroes and villains in the organisations.’
– Do you agree ? Suggest ways and means of developing
a collective bargaining mechanism that will enable all
round development.

OR

2 Workplace discipline is a matter of concern for most shop 20
floor managers. Examine the relationship between workplace
discipline and industrial democracy.

3 Answer any two : 20

(a) Grievance Management system

(b) Industrial Harmony and Role of Trade Unions

(c) Methods of Resolving Industrial Disputes.
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SECTION – II

(Personnel Management)

1 “Man, Machine, Material and Money – all these are 20
effective  if they are used by competent employees and
managed by efficient management.” – Discuss said sentence
with definiton, functions of Personnel Management.

OR

1 What is Job Analysis ? Discuss Job Analysis process and 20
importance of job analysis.

2 What is Motivation ? Why it is critical issue for an 20
organisation ? Evaluate Maslows’ need hierarchy theory
and Herzbergs’ theory of Motivation.

OR

2 Explain the recruitment process and sources. Discuss 20
types of interview.

3 Write short notes on any two : 10

(a) Channels of Communication

(b) Types of Training

(c) Methods of Performance Appraisal.


