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ASSOCIATESHIP EXAMINATION
LIFE ASSURANCE MANAGEMENT
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Time: 3 Hours] ’ {Total Marks : 100
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Answer EIGHT questions only. Question ONE carries 16 marks but’ this is not
compulsory. All other questions carry 12 marks each.
| . . Marks

1 fre W e Rt faRa - (3% & 4 i)

F) oitdife faar sffam 1947

@) I

M) fvew fawe

¥) awgdur
ﬁI. Write short notes on of the followihg - BN o . 4each

1)  Industrial Dispute Act, 1947 ‘

b) Motivation :

¢) Settlement option

d) A§signmem. ‘
2. &) o Prams @ fasm gt T & fawa § fafew -8

©) 1 gaEER o § S-S e € 2 4
2. a) State'the set up of the Insurance Regulatory and Development 8

Authority (IRDA).

b) Who comprise Insurance Advisory Committee ? 4
3 7 PEEmwmand 4

@) farde & anil 9 qam afted & a3 e HR ) 8
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a) What is Decentralisation ? ‘ 4
b) Compare the advantages of Decentralisation over Delegation. - 8
F) waR AT & 9 el wEel & avit FRC 1 5
) WWMﬁgﬁﬁmm%mWﬁﬁﬁmw g
a) Describe Barriers to Communication . ' 5
b) Explain the important factors for ensuring effective Comminication . v]
(nﬁm ¥ 6 3i%)
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a) “Transfer of people from one place to another is inevitable" - Discuss. 6 each
b) Mention the various stages involvedina Sound recruitment process .

EEEICLp Wﬁmaﬁtamm@m&ﬁmsﬁ Y
mmmﬁmm()%mm&z%s '

Explain the term "Consumer” and mention the nmportanl rights avan]able , 12
under the Consumer Protection Act 1986. N '
’ " (e 35 6 37%)
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a)  "Training people is not only desirable but absolutely imperative.” - 6 each
Discuss .
b) Enumerate various training methods and descnbe any two of them in
detail .
A FARY - ' . (5% ¥ 4 3F)
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10.

AL -25

Distinguish between : ' 4 each

a)

Individual Assurance and Group Assurance .
Claim concession and claim repudiation .
E-Commerce and E-Mail .
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What is non-forefeiture régulation under Life Insurance Policy ? 4 each
What is the object of the non-forefeiture regulation ?
Briefly state the circumstances under which the insurer can not forefeit
the premiums already paid . :

: ' (7RF & 6 37F)
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"Appraisal mainly deals with the‘performancc of Employees” - 6each

"Discuss.

What are the différent appraisal systems in practice in India ?
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