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ÂÚUèÿææçÍüØô¢ ·ð¤ çÜ° çÙÎðüàæ
1. ÂãÜðU ÂëDU ·ð¤ ª¤ÂÚU çÙØÌ SÍæÙ ÂÚU ¥ÂÙæ ÚUôÜU Ù•ÕÚU çÜç¹°Ð

2. §â ÂýàÙ-Â˜æ ×ð¢ Â¿æâ Õãéçß·¤ËÂèØ ÂýàÙ ãñ¢Ð

3. ÂÚUèÿææ ÂýæÚ•UÖ ãôÙð ÂÚU, ÂýàÙ-ÂéçSÌ·¤æ ¥æÂ·¤ô Îð Îè ÁæØð»èÐ  ÂãÜðU ÂUæ¡¿ ç×ÙÅU
¥æÂ·¤ô ÂýàÙ-ÂéçSÌ·¤æ ¹ôÜÙð ÌÍæ ©â·¤è çÙ•ÙçÜç¹Ì Áæ¡¿ ·ð¤ çÜ° çÎØð
ÁæØð¢»ð çÁâ·¤è Áæ¡¿ ¥æÂ·¤ô ¥ßàØ ·¤ÚUÙè ãñ Ñ

(i) ÂýàÙ-ÂéçSÌ·¤æ ¹ôÜÙð ·ð¤ çÜ° ©â·ð¤ ·¤ßÚU ÂðÁ¤ÂÚU Ü»è ·¤æ»Á ·¤è
âèÜ ·¤ô È¤æÇ¸U Üð¢UÐ  ¹éÜè ãé§ü Øæ çÕÙæ SÅUè·¤ÚU-âèÜU ·¤è ÂéçSÌ·¤æ
Sßè·¤æÚU Ù ·¤Úð¢UÐ

(ii) ·¤ßÚU ÂëDU ÂÚU ÀUÂð çÙÎðüàææÙéâæÚU ÂýàÙ-ÂéçSÌ·¤æ ·ð¤ ÂëDU ÌÍæ ÂýàÙô¢ ·¤è
â¢•Øæ ·¤ô ¥‘ÀUè ÌÚUã ¿ñ·¤ ·¤ÚU Üð¢U ç·¤ Øð ÂêÚðU ãñ¢UÐ  ÎôáÂê‡æü ÂéçSÌ·¤æ
çÁÙ×ð¢ ÂëDU / ÂýàÙ ·¤× ãô¢ Øæ ÎéÕæÚUæ ¥æ »Øð ãô¢ Øæ âèçÚUØÜU ×ð¢ Ù ãô¢
¥ÍæüÌ ç·¤âè Öè Âý·¤æÚU ·¤è ̃ æéçÅUÂê‡æü ÂéçSÌ·¤æ Sßè·¤æÚU Ù ·¤Úð¢U ÌÍæ
©âè â×Ø ©âð ÜUõÅUæ·¤ÚU ©â·ð¤ SÍæÙ ÂÚU ÎêâÚUè âãè ÂýàÙ-ÂéçSÌ·¤æ
Üð Üð¢Ð U §â·ð¤ çÜ° ¥æÂ·¤ô Âæ¡¿ ç×ÙÅU çÎØð ÁæØð¢»ðÐ  ©â·ð¤ ÕæÎ Ù
Ìô ¥æÂ·¤è ÂýàÙ-ÂéçSÌ·¤æ ßæÂâ Üè ÁæØð»è ¥õÚU Ù ãè ¥æÂ·¤ô
¥çÌçÚUQ¤ â×Ø çÎØæ ÁæØð»æÐ

(iii) §â Áæ¡¿ ·ð¤ ÕæÎ ÂýàÙ-ÂéçSÌ·¤æ ·¤è R¤× â¢•Øæ ©•æÚU-Â˜æ·¤ ÂÚU ¥¢ç·¤Ì
·¤Úð¢U ¥UõÚU ©•æÚU-Â˜æ·¤ ·¤è R¤×¤â¢•Øæ §â ÂýàÙ-ÂéçSÌ·¤æ ÂÚU ¥¢ç·¤Ì ·¤ÚU
Îð¢Ð

4. Âý̂ Øð·¤ ÂýàÙ ·ð¤ çÜ° ¿æÚU ©•æÚU çß·¤ËÂ (A), (B), (C) ÌÍæ (D) çÎØð »Øð ãñ¢Ð
¥æÂ·¤ô âãè ©•æÚU ·ð¤ Îèƒæüßë•æ ·¤ô ÂðÙ âð ÖÚU·¤ÚU ·¤æÜæ ·¤ÚUÙæ ãñ Áñâæ ç·¤ Ùè¿ð
çÎ¹æØæ »Øæ ãñÐ

©ÎæãÚU‡æ Ñ  A B C D

ÁÕç·¤ (C) âãè ©•æÚU ãñÐ

5. ÂýàÙô¢ ·ð¤ ©•æÚU ·ð¤ßÜU ÂýàÙ Â˜æ I ·ð¤ ¥‹ÎÚU çÎØð »Øð ©•æÚU-Â˜æ·¤ ÂÚU ãè ¥¢ç·¤Ì
·¤ÚUÙð ãñ¢Ð  ØçÎ ¥æÂ ©•æÚU Â˜æ·¤ ÂÚU çÎØð »Øð Îèƒæüßë•æ ·ð¤ ¥Üæßæ ç·¤âè ¥‹Ø
SÍæÙ ÂÚU ©•æÚU ç¿‹ãæ¢ç·¤Ì ·¤ÚUÌð ãñ, Ìô ©â·¤æ ×êËUØæ¢·¤Ù Ùãè¢ ãô»æÐ

6. ¥‹ÎÚU çÎØð »Øð çÙÎðüàæô¢ ·¤ô ŠØæÙÂêßü·¤ ÂÉ¸ð¢UÐ

7. ·¤“ææ ·¤æ× (Rough Work) §â ÂéçSÌ·¤æ ·ð¤ ¥ç‹Ì× ÂëDU ÂÚU ·¤Úð¢UÐ

8. ØçÎ ¥æÂ ©•æÚU-ÂéçSÌ·¤æ ÂÚU ¥ÂÙæ Ùæ× Øæ °ðâæ ·¤ô§ü Öè çÙàææÙ çÁââð ¥æÂ·¤è
Âã¿æÙ ãô â·ð¤, ¤ç·¤âè Öè Öæ» ÂÚU ÎàææüÌð Øæ ¥¢ç·¤Ì ·¤ÚUÌð ãñ¢ Ìô ÂÚUèÿææ ·ð¤
çÜØð ¥Øô‚Ø ƒæôçáÌ ·¤ÚU çÎØð ÁæØð¢»ðÐ

9. ¥æÂ·¤ô ÂÚUèÿææ â×æ# ãôÙð ¤ÂÚU ©•æÚU-ÂéçSÌ·¤æ çÙÚUèÿæ·¤ ×ãôÎØ ·¤ô ÜUõÅUæÙæ
¥æßàØ·¤ ãñ ¥õÚU ÂÚUèÿææ â×æç# ·ð¤ ÕæÎ ¥ÂÙð âæÍ ÂÚUèÿææ ÖßÙ âð ÕæãÚU Ù
Üð·¤ÚU ÁæØð¢Ð

10. ·ð¤ßÜ ÙèÜð / ·¤æÜð ÕæÜU Œßæ§ZÅU ÂñÙ ·¤æ ãè §SÌð×æÜ ·¤Úð¢UÐ

11. ç·¤âè Öè Âý·¤æÚU ·¤æ â¢»‡æ·¤ (·ñ¤Ü·é¤ÜðÅUÚU) UØæ Üæ» ÅðUÕÜ ¥æçÎ ·¤æ
ÂýØô» ßçÁüÌ ãñÐ

12. »ÜÌ ©•æÚU ·ð¤ çÜ° ¥¢·¤ Ùãè¢ ·¤æÅðU ÁæØð¢»ðÐ

Answer Sheet No. : ................................................
  (To be filled by the Candidate)
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TOURISM ADMINISTRATION AND MANAGEMENT

PAPER—II

Note : This paper contains fifty (50) Multiple-choice questions, each question carrying
two (2) marks.  Attempt all of them.

1. A type of tourist who seeks novelty at all costs even discomfort and danger, and stays
with the local people avoid contact with the tourism industry :
(A) Allocentric (B) Midcentric (C) Psychocentric (D) Drifter

2. A hotel smaller in size with modest boarding and lodging facilities is known :
(A) Downtown Hotel (B) Resort Hotel
(C) Airport Hotel (D) Inns

3. Which of the following type of accommodation unit was opened in 1634 in USA by
Samuel Coles ?
(A) Tavern (B) Caravan (C) Pension (D) Cabana

4. Bali belongs to which of the following country ?
(A) India (B) Indonesia (C) Singapore (D) Sri Lanka

5. Holiday Time Share concept was started by a Swiss Alexander Nettle in the year :
(A) 1950 (B) 1955 (C) 1960 (D) 1970

6. “Green Triangle” refers to :
(A) Ooty, Kodaikanal and Kanyakumari
(B) Kollam, Cochin and Kannanur
(C) Guwahati, Shillong and Kaziranga
(D) Chennai, Mahabalipuram and Kanchipuram

7. Name of the Committee appointed during Rajiv Gandhi’s administration to study and
suggest measures relating to Tourism Development :
(A) L.K. Jha Committee
(B) National Committee on Tourism
(C) Tourism Development Committee
(D) National Travel and Tourism Committee

8. Open sky policy was framed by which of the following organisation ?
(A) DOT & Government of India (B) DGCA
(C) TAAI (D) IATA
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ÂØüÅÙ ÃØßSÍæ °ß´ ÂýÕ´ÏÙ

ÂýàÙÂ˜æ—II

ÙæðÅ : §â ÂýàÙ Â˜æ ×ð´ Â¿æâ (50) Õãé-çß·¤ËÂèØ ÂýàÙ ãñ´Ð ÂýˆØð·¤ ÂýàÙ ·ð¤ Îæð (2) ¥´·¤ ãñ´Ð âÖè ÂýàÙæð´
·ð¤ ©•æÚ Îð́Ð

1. °·¤ ÂØüÅ·¤ Áæð âÖè Üæ»Ìæð´ ÂÚ ÙßèÙÌæ ¹æðÁð - ¹ÌÚð °ß´ Ì·¤ÜèÈ¤æð´ ·ð¤ ÕæßÁéÎ, Üæð»æð´ ·ð¤ âæÍ ÚãÙæ ¿æãð ÂÚ‹Ìé
ÂØüÅÙ ©læð» ·ð¤ â•Õ‹Ï âð Õ¿ð -

(A) °Üæðâð‹Åþè·¤ (B) ç×Çâð‹Åþè·¤ (C) âæ§·¤æðâð‹Åþè·¤ (D) çÇþ•ÅÚ

2. ÀæðÅð ¥æ·¤æÚ ß âæÚð ¹æÙð ß ÚãÙð ·¤è âéçßÏæ¥æð´ âçãÌ ãæðÅÜ ·¤æð ÁæÙæ ÁæÌæ ãñÐ

(A) Çæ©ÙÅæª¤Ù ãæðÅÜ (B) çÚâæðÅü ãæðÅÜ (C) °¥Ú ÂæðÅü ãæðÅÜ (D) §‹â

3. çÙ•ÙçÜç¹Ì ×ð́ âð ¥×ðçÚ·¤æ ×ð ç·¤â Âý·¤æÚ ·¤è ¥æßæâèØ §·¤æ§ü ·¤è SÍæÂÙæ âÙ÷ 1634 ×ð́ âð•Øê¥Ü ·¤æðËâ Ùð
·¤è Ñ

(A) ÅðßÚÙ (B) ·¤æÚßÙ (C) Âð‹âÙ (D) ·¤æÕæÙæ

4. ÕæÜè ç·¤â Îðàæ âð â•Õç‹ÏÌ ãñ -

(A) ÖæÚÌ (B) §‹ÇæðÙðçàæØæ (C) çâ´»æÂéÚ (D) ŸæèÜ´·¤æ

5. ÒãæðÜèÇð Åæ§ü× àæðØÚÓ ¥ßÏæÚ‡ææ °·¤ çSßâ, ¥Üð•âð‹ÇÚ ÙðÅÜ mæÚæ ßáü ×ð´ àæéL¤¥æÌ ·¤è -
(A) 1950 (B) 1955 (C) 1960 (D) 1970

6. Ò»ýèÙ Åþæ§‹»ÜÓ â•Õç‹ÏÌ ãñ -

(A) ©Åè, ·¤æðÇ§ü·¤ÙæÜ, ·¤‹Øæ·é¤×æÚè (B) ·¤æðÜ×, ·¤æð¿èÙ ß $·¤óææñÚ

(C) »éßæãæÅè, çàæÜæ´» ß ·¤æ$ÁèÚ´»æ (D) ¿ðóæ§ü, ×ãæÕÜèÂéÚ× ß ·¤æ´¿èÂéÚ×

7. Sß.ÚæÁèß »æ´Ïè ÂýàææâÙ ·ð¤ â×Ø ÂØüÅÙ çß·¤æâ ·¤æ ¥ŠØØÙ ß ×æÂ·¤ âÜæã ãðÌê çÁâ âç×çÌ ç·¤ SÍæÂÙæ ·¤è
»§ü Íè ©â·¤æ Ùæ× -

(A) °Ü.·ð¤.Ûææ âç×çÌ (B) ÂØüÅÙ ·¤è ÚæçCþØ âç×çÌ

(C) ÂØüÅÙ çß·¤æâ âç×çÌ (D) ÚæçCþØ Øæ˜ææ °ß´ ÂØüÅÙ âç×çÌ

8. ¥æðÂÙ S·¤æ§ü ÂæòçÜçâ/¹éÜð ¥æâ×æÙ ·¤è çÙÌè ç·¤â â´»ÆÙ mæÚæ ÕÙæ§ü »§ü -

(A) ÇæòÅ, ÖæÚÌ âÚ·¤æÚ (B) Çè Áè âè °

(C) Åæ§ü (Åè ° ° ¥æ§ü) (D) ¥æ§ü ° Åè °
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9. An endorsement on passport issued to person who wishes to stay in foreign countries
temporarily is known as :
(A) Tourist visa (B) Transit visa
(C) Entry visa (D) Immigrant visa

10. The paying system is meant to :
(A) Leaves without paying the hotel bill
(B) Document reservation requests
(C) Control Guests’ message received
(D) Contact guests in a specified area in the hotel

11. Which one of the following was the fastest growing region in international receipt in
2004 ?
(A) America (B) Europe
(C) Asia and the Pacific (D) Africa and the Middle East

12. Which of the following are related to water transportation ?
(i) D G C A
(ii) Cruising
(iii) Ferry Services
(iv) Catamaran
(A) (i), (ii), (iii) are correct (B) (ii), (iii), (iv) are correct
(C) (i), (iii), (iv) are correct (D) (i), (ii), (iv) are correct

13. Which of the following places contain coral reefs ?
(i) Kovalam
(ii) Andaman and Nicobar Islands
(iii) Lakshadweep Islands
(iv) Gulf of Kutch
(A) (i), (ii), (iii) are correct (B) (ii), (iii), (iv) are correct
(C) (i), (iii), (iv) are correct (D) (i), (ii), (iv) are correct

14. Which one of the following pairs is correctly matched ?
(A) Nagarjunasagar, the world’s tallest dam is located at - Karnataka
(B) Golgumbaz, the largest and most famous monument constructed in - 12th Century

A.D.
(C) Green Leaf Programme was launched by PATA in the year - 1994
(D) Manas Tiger Reserve is located in the State - Sikkim

15. Which of the following pairs is not correctly matched ?
(A) Taj Group started the budget hotels for Middle Class people named - Gateway

Hotels
(B) The state where floatels are popular - Kashmir
(C) Hotels functioning in Palaces, Havelies, Castles, Forts and residences built before

1980 - Heritage Hotels
(D) The hotel chain run by the ITDC is known as - Ashok Hotel Chain
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9. °·¤ ÃØç•Ì Áæð ¥SÍæØè M¤Â âð çßÎðàæ ×ð´ ÚãÙæ ¿æãÌæ ãñ ·ð¤ ÂæâÂæðÅü ÂÚ ÂëDæ´·¤Ù çÙ»üç×Ì ç·¤Øæ ÁæÌæ ãñ, ·¤æð ÁæÙæ
ÁæÌæ ãñÐ

(A) ÅêçÚSÅ ßèâæ (B) Åþæç‹âÅ ßèâæ (C) °‹Åþè ßèâæ (D) §×è»ýð‹Å ßèâæ

10. Öê»ÌæÙ Âýç·ý¤Øæ âð ¥æàæØ ãñ -

(A) ãæðÅÜ çÕÜ çÕÙæ Öé»ÌæÙ ç·¤Øð ÁæÙæ (B) ÂýÜð¹ ¥æÚÿæ‡æ çÙßðÎÙ

C) ¥çÌçÍ â´Îðàæ ÂýæŒÌ - çÙØ´˜æ‡æ (D) ¥çÌçÍ âð ãæðÅÜ ·ð¤ ç·¤âè çßçàæcÅ ÂçÚÿæð˜æ ×ð´ ç×ÜÙæ

11. âÙ÷ 2004 ×ð´ ¥‹ÌüÚæçcÅþØ ÂýæçŒÌ ×ð´ âÕâð ÌðÁè âð ©ÖÚÌæ ÿæð˜æ ·¤æñÙ âæ ãñ ?

(A) ¥×ðçÚ·¤æ (B) ØéÚæðÂ

(C) °çàæØæ ß ÂðçâçÈ¤·¤ (Âýàææ‹Ì) (D) ¥çÈý¤·¤æ °ß´ ç×çÇÜ §üSÅ (×ŠØÂêßü)

12. çÙ•Ù ×ð́ âð ·¤æñÙ ÁÜ ÂçÚßãÙ âð â•Õç‹ÏÌ ãñ -

(i) Çè Áè âè ° (ii) ·éý¤Áè´» (iii) Èð¤Úè âðßæ°¡ (iv) ·ð¤Åæ×æÚæÙ

(A) (i), (ii), (iii) âãè ãñ (B) (ii), (iii), (iv) âãè ãñ

(C) (i), (iii), (iv) âãè ãñ (D) (i), (ii), (iv) âãè ãñ

13. ÂýßæÜ àæñÜ ç·¤Ù SÍæÙæð´ ÂÚ ç×ÜÌð ãñ´Ð

(i) ·¤æðßÜ× (ii) ¥‹Ç×æÙ-çÙ·¤æðÕæÚ mèÂâ×êã

(iii) ÜÿØ mèÂ â×êã (iv) ·¤‘À ·¤è ¹æÇè

(A) (i), (ii), (iii) âãè ãñ (B) (ii), (iii), (iv) âãè ãñ

(C) (i), (iii), (iv) âãè ãñ (D) (i), (ii), (iv) âãè ãñ

14. çÙ•Ù ×ð́ âð ·¤æñÙ âð ÁæðÇð̧ âãè ç×ÜÌð ãñ́Ð

(A) Ùæ»æÁéüÙ âæ»Ú, â´âæÚ ·¤æ âÕâð ª´¤¿æ Õæ¡Ï, çSÍÌ ãñ -·¤ÙæüÅ·¤ ×ð´

(B) »æðÜ»é•ÕÁ âÕâð ÕÇæ ß âÕâð Âýçâh S×æÚ·¤ ÕÙæØæ »Øæ -12 àæÌæ•Îè §üSßè ×ð́

(C) Ò»ýèÙ ÜèÈ¤Ó ·¤æØü·ý¤× ÒÂæÅæÓ mæÚæ àæéM¤ ç·¤Øæ »Øæ ßáü - 1994

(D) ×æÙâ Åæ§ü»Ú çÚÁßü Úæ’Ø ×ð´ çSÍÌ ãñ - çâç•·¤×

15. çÙ•Ù ×ð́ âð ·¤æñÙ âæ ÁæðÇ¸æ âãè Ùãè´ ç×ÜÌæ ãñÐ

(A) ÌæÁ »ýéÂ ãæðÅÜ Ùð ×ŠØ× ß»ü ·ð¤ çÜØð ÕÁÅ ãæðÅÜ àæéM¤ ç·¤Øð ãñ´ - »ðÅ ßð ãæðÅËâ

(B) ßã Úæ’Ø Áãæ¡ Ò•ÜæðÅÜÓ Âýçâh ãñ´ - ·¤à×èÚ

(C) ãæðÅÜ Áæð âÙ÷ 1980 âð ÂãÜð ÕÙð ãæð´ ¥æñÚ ×ãÜæð´, ãßðÜèØæð´, ç·¤Üð, çÙßæâæð´ ×ð´ â´¿æçÜÌ ãñ - ÏÚæðãÚ ãæðÅÜ

(D) ãæðÅÜ ¿ðÙ/Ÿæ´¹Üæ ¥æ§ü Åè Çè âè mæÚæ â´¿æçÜÌ ãæð, ÁæÙè ÁæÌè ãæð - ¥àææð·¤ ãæðÅÜ ¿ðÙ/Ÿæë´¹Üæ
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16. Match the following List-I with List-II :
List-I List-II

(a) National Tourism Action Plan (i) 1986
(b) National Committee on Tourism (ii) 1992
(c) Formation of the Ministry of Tourism (iii) 1967
(d) Formation of the Department of Tourism, (iv) 1958

Govt. of India
Codes :

(a) (b) (c) (d)
(A) (i) (ii) (iv) (iii)
(B) (ii) (i) (iii) (iv)
(C) (ii) (iii) (iv) (i)
(D) (iii) (iv) (i) (ii)

17. Match the following List-I with List-II :
List-I List-II

(a) UK (i) Heathrow/Gatwick
(b) Italy (ii) Fiumicine/Ciampino
(c) France (iii) Charles de Gaulle
(d) Germany (iv) Rhein Main
Codes :

(a) (b) (c) (d)
(A) (i) (ii) (iii) (iv)
(B) (i) (iii) (ii) (iv)
(C) (i) (ii) (iv) (iii)
(D) (i) (iv) (iii) (ii)

18. Match the following List-I with List-II :
List-I List-II

(a) London - Stockholm (i) Spain
(b) Rome - Milan (ii) Egypt and Kenya
(c) Cairo - Nairobi (iii) Italy
(d) Barcelona - Madrid (iv) UK and Sweden
Codes :

(a) (b) (c) (d)
(A) (i) (ii) (iii) (iv)
(B) (iv) (iii) (ii) (i)
(C) (ii) (iii) (iv) (i)
(D) (iii) (ii) (i) (iv)
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16. çÙ•Ù âêç¿Øæð́ ·¤æ ç×ÜæÙ ·¤Úð́ Ð

âê¿è-I âê¿è-II

(a) ÚæcÅþèØ ÂØüÅÙ ·¤æØü ØæðÁÙæ (i) 1986

(b) ÂØüÅÙ ÂÚ ÚæçcÅþØ âç×çÌ (ii) 1992

(c) ÂØüÅÙ ×´̃ ææÜØ ·¤æ »ÆÙ (iii) 1967

(d) ÂØüÅÙ çßÖæ», ÖæÚÌ âÚ·¤æÚ ·¤æ »ÆÙ (iv) 1958

·¤æðÇ÷ :
(a) (b) (c) (d)

(A) (i) (ii) (iv) (iii)
(B) (ii) (i) (iii) (iv)
(C) (ii) (iii) (iv) (i)
(D) (iii) (iv) (i) (ii)

17. âê¿è I ·¤æ âê¿è II âð ç×ÜæÙ ·¤Úð́Ð

âê¿è-I âê¿è-II

(a) Øê.·ð¤ (i) çãÍýæð/»ðÅçß·¤

(b) §ÅÜè (ii) •Øêç×çâÙæð́/ç¿•ÂèÙæð

(c) Èý¤æ‹â (iii) ¿æËâü Çè »æòÜð

(d) Á×üÙè (iv) Úæ§üÙ ×ðÙ

·¤æðÇ÷ :
(a) (b) (c) (d)

(A) (i) (ii) (iii) (iv)
(B) (i) (iii) (ii) (iv)
(C) (i) (ii) (iv) (iii)
(D) (i) (iv) (iii) (ii)

18. çÙ•Ù âê¿è I ·¤æ âê¿è II âð ç×ÜæÙ ·¤Úð́Ð

âê¿è-I âê¿è-II

(a) Ü‹ÎÙ-SÅæò·¤ãæð× (i) SÂðÙ

(b) Úæð×-ç×ÜæÙ (ii) §çÁŒÌ ß ç·¤‹Øæ

(c) ·ñ¤Úæð- ÙðÚæðÕè (iii) §ÅÜè

(d) ÕçâüÜæðÙæ-×ðÇþèÇ (iv) Øê.·ð¤ ß SßèÇÙ

·¤æðÇ :
(a) (b) (c) (d)

(A) (i) (ii) (iii) (iv)
(B) (iv) (iii) (ii) (i)
(C) (ii) (iii) (iv) (i)
(D) (iii) (ii) (i) (iv)
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19. Match the following List-I with List-II :
List-I List-II

(a) Alternative Tourism (i) Decisions are taken by the Locals
(b) Appropriate Tourism (ii) Indigenous population control
(c) Community Based Tourism (iii) Less severe negative effects
(d) Ethical Tourism (iv) Travelers are advised to learn about the

culture
Codes :

(a) (b) (c) (d)
(A) (iii) (ii) (i) (iv)
(B) (iii) (ii) (iv) (i)
(C) (i) (ii) (iii) (iv)
(D) (ii) (iii) (iv) (i)

20. Match the following List-I with List-II :
List-I List-II

(a) Bagh Cave (i) Uttar Pradesh
(b) Elephanta (ii) Maharashtra
(c) Sravasti (iii) Madhya Pradesh
(d) Kalsi (iv) Uttaranchal
Codes :

(a) (b) (c) (d)
(A) (i) (ii) (iii) (iv)
(B) (ii) (iii) (iv) (i)
(C) (iii) (ii) (i) (iv)
(D) (ii) (iii) (i) (iv)

21. We have four major types of tourists.  Identify the correct order in which they appeared
in the world :
(A) The explorer, the individual mass tourist, the drifter, the organised mass tourist
(B) The drifter, the explorer, the individual mass tourist, the organised mass tourist
(C) The drifter, the individual mass tourist, the explorer, the organised mass tourist
(D) The individual mass tourist, the drifter, the explorer, the organised mass tourist

22. Identify the sequence of the organisational set up of the Department of Tourism in
descending order :
(i) Director (ii) Regional Director
(iii) Joint Director General (iv) Additional Director General
(A) (i), (ii), (iii), (iv) (B) (iv), (iii), (ii), (i)
(C) (ii), (iii), (iv), (i) (D) (ii), (iv), (iii), (i)
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19. çÙ•Ù âê¿è I ·¤æ âê¿è II âð ç×ÜæÙ ·¤Úð́Ð

âê¿è-I âê¿è-II

(a) ¥ËÅÚÙðçÅß ÂØüÅÙ (ßñ·¤çËÂ·¤) (i) SÍæÙèØæð´ mæÚæ çÙ‡æüØ ÜðÙæ

(b) °ÂýæðçÂý°Å (âãè) ÂØüÅÙ (ii) SßÎðàæè ÁÙâ´•Øæ çÙØ´˜æ‡æ

(c) ·¤•ØêçÙÅè ÕðâÇ (â×æÁ ¥æÏæçÚÌ) ÂØüÅÙ (iii) ÂØüÅÙ ·¤× »´ÖèÚ Ù·¤æÚæˆ×·¤ ÂçÚ‡ææ×

(d) §Íè·¤Ü (ÙèçÌ»Ì) ÂØüÅÙ (iv) Øæç˜æØæð´ ·¤æð â´S·ë¤çÌ âè¹Ùð ·¤è âÜæã

·¤æðÇ÷ :
(a) (b) (c) (d)

(A) (iii) (ii) (i) (iv)
(B) (iii) (ii) (iv) (i)
(C) (i) (ii) (iii) (iv)
(D) (ii) (iii) (iv) (i)

20. çÙ•Ù âê¿è I ·¤æ âê¿è II âð ç×ÜæÙ ·¤Úð́Ð

âê¿è-I âê¿è-II

(a) Õæƒæ »éÈ¤æ (i) ©•æÚ ÂýÎðàæ

(b) °ÜèÈð¤‹Åæ (ii) ×ãæÚæcÅþ

(c) ŸæÚæSßÌè (iii) ×ŠØÂýÎðàæ

(d) ·¤æÜâè (iv) ©•æÚǽ¿Ü

·¤æðÇ÷ :
(a) (b) (c) (d)

(A) (i) (ii) (iii) (iv)
(B) (ii) (iii) (iv) (i)
(C) (iii) (ii) (i) (iv)
(D) (ii) (iii) (i) (iv)

21. Øãæ¡ ¿æÚ Âý·¤æÚ ·ð¤ ÂØüÅ·¤ ãñ´Ð â´âæÚ ×ð´ §Ù·ð¤ Âý·¤ÅÙ ·¤æ ·ý¤× ÕÌæ°¡Ð

(A) °•âŒÜæðÚÚ (¥‹ßðàæ‡æ ·¤Ìæü), ÃØç•Ì·¤ â×êã ÂØüÅ·¤, ¥Ùé»ç×Ì, â´»çÆÌ â×êã ÂØüÅ·¤

(B) ¥Ùé»ç×Ì, ¥‹ßðàæ‡æ·¤, ÃØç•Ì·¤ â×êã ÂØüÅ·¤, â´»çÆÌ â×êã ÂØüÅ·¤

(C) ¥Ùé»ç×Ì, ÃØç•Ì·¤ â×êã ÂØüÅ·¤, ¥‹ßðàæ‡æ·¤, â´»çÆÌ â×êã ÂØüÅ·¤

(D) ÃØç•Ì·¤ â×êã ÂØüÅ·¤, ¥Ùé»ç×Ì, ¥‹ßðàæ‡æ·¤, â´»çÆÌ â×êã ÂØüÅ·¤

22. ÂØüÅÙ çßÖæ» ·¤æ â´»ÆÙæˆ×·¤ ÂýæM¤Â ¥Ïæð»æç× ·ý¤× ×ð´ SÂcÅ ·¤Úð´Ð

(i) â´¿æÜ·¤ (ii) ÿæðç˜æØ â´¿æÜ·¤

(iii) â´Øé•Ì ×ãæçÙÎðàæ·¤ (iv) ¥çÌçÚ•Ì ×ãæçÙÎðàæ·¤
(A) (i), (ii), (iii), (iv) (B) (iv), (iii), (ii), (i)
(C) (ii), (iii), (iv), (i) (D) (ii), (iv), (iii), (i)
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23. Write the sequence of the growth and development of Tourism in India :

(i) Cultural Tourism

(ii) Mass Tourism

(iii) Winter and Water Sports Tourism

(iv) Eco Tourism / Alternative Tourism

(A) (iv), (iii), (ii), (i) (B) (iii), (iv), (i), (ii)

(C) (ii), (iii), (iv), (i) (D) (i), (ii), (iii), (iv)

24. Identify the sequence of Tourism planning undertaken by Department of Tourism,
Govt. of India :

(i) Kovalam and Gulmarg (ii) Muttakadu and Bekal

(iii) Fatehpur Sikri (iv) George Everest Town

(A) (ii), (iii), (iv), (i) (B) (i), (ii), (iii), (iv)

(C) (ii), (iv), (iii), (i) (D) (i), (iii), (ii), (iv)

25. Arrange the following monuments chronologically :

(i) Sanchi Stupa (ii) Ajanta

(iii) Konark Sun Temple (iv) Meenakshi Temple

(A) (ii), (iii), (iv), (i) (B) (i), (iii), (ii), (iv)

(C) (i), (ii), (iii), (iv) (D) (ii), (iv), (iii), (i)

Read the passage below and answer the questions from 26 - 30 :

Tourism is a worldwide phenomenon that is experiencing a very dynamic growth
especially over the last two or three decades.  It is the single largest service industry in
the world and different studies indeed make the forecast that it will become the activity
generating the highest income by the beginning of the 21st Century.  Although the
excellent pace of growth of 2004 was expected to slow down gradually, for the moment
growth rates are very similar to those seen in the second half of 2004, a year in which
international tourist arrivals grow by more than 10 percent to an all time record of 763
million.

International tourism receipts reached in 2004 a new record value of
US $ 622 billion as expressed in absolute figures.  Indian economic scenario has also
taken a dramatic shift in the consumer demographic as well.  Today the middle class
income segment stands at 350 - 400 million, over 300 million people are in the age
group of 25 - 40.  International travel too was tremendously encouraged as Air India
and Indian Airlines increased their frequency on international routes.  The fact that
more international airlines have been given access to Indian skies gives tourism even
more impetus.  The momentum continues with players like Air Sahara and Jet Airways
steadily increasing their international presence.  These airlines have created yet another
segment and provide new opportunities for the domestic traveller.  And the domestic
travel is making full use of this opportunity a fact that is made very clear with the 25
percent rise in domestic business.
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23. ÖæÚÌ ×ð´ ÂØüÅÙ ·ð¤ ©óæçÌ °ß´ çß·¤æâ ·¤æ ·ý¤× ÕÌæ¡°Ð

(i) âæ´S·ë¤çÌ·¤ ÂØüÅÙ (ii) â×êã ÂØüÅÙ

(iii) àæèÌ °ß´ ÁÜ ·ý¤èÇæ ÂØüÅÙ (iv) §·¤æð ÂØüÅÙ/ßñ·¤çËÂ·¤ ÂØüÅÙ
(A) (iv), (iii), (ii), (i) (B) (iii), (iv), (i), (ii)
(C) (ii), (iii), (iv), (i) (D) (i), (ii), (iii), (iv)

24. ÂØüÅÙ çßÖæ», ÖæÚÌ âÚ·¤æÚ mæÚæ ç·¤Øð »Øð, ÂØüÅÙ SÍÜ çÙØæðÁÙ ·¤æ ·ý¤× çÙ•Ù ×ð́ ÕÌæ°¡ -

(i) ·¤æðßÜ× °ß´ »éÜ×»ü

(ii) ×é^·¤æÇæð °ß´ Õð·¤Ü

(iii) È¤ÌðãÂéÚ âè·¤Úè

(iv) ÁæÁü °ßÚðSÅ Åæª¤Ù
(A) (ii), (iii), (iv), (i) (B) (i), (ii), (iii), (iv)
(C) (ii), (iv), (iii), (i) (D) (i), (iii), (ii), (iv)

25. çÙ•Ù S×æÚ·¤æð́ ·¤æð çÌçÍ·ý¤× ×ð́ ÃØßçSÍÌ ·¤Úð́Ð

(i) âæ´¿è SÌêÂ (ii) ¥Á‹Ìæ

(iii) ·¤æð‡ææ·ü¤ âêØü ×´çÎÚ (i) ×èÙæÿæè ×´çÎÚ
(A) (ii), (iii), (iv), (i) (B) (i), (iii), (ii), (iv)
(C) (i), (ii), (iii), (iv) (D) (ii), (iv), (iii), (i)

çÙ•ÙçÜç¹Ì »læ´àæ ·¤æð ÂçÉ° ¥æñÚ ¥ÏæðçÜç¹Ì ÂýàÙæð́ ·¤æ ©•æÚ ÎèçÁ° - (ÂýàÙ 26 âð 30 Ì·¤)

ÂØüÅÙ °·¤ çßàß ÃØæÂè ÂçÚÎëàØ ãñ Áæð çßàæðáÌØæ çÂÀÜð Îæð-ÌèÙ Îàæ·¤æð´ ×ð´ Ìèßý»çÌ âð çß·¤æâ ·¤Ú Úãæ
ãñÐ Øã çßàß ×ð´ °·¤×æ˜æ âÕâð ÕÇ¸æ âðßæ-©læð» ãñ ¥æñÚ çÖóæ çÖóæ ¥ŠØØÙ Øã ÖçßcØßæ‡æè ·¤Ú Úãð ãñ´ ç·¤
§•·¤èâßè´ àæÌè ·ð¤ ÂýæÚ•Ö Ì·¤ °ðâè ç·ý¤Øæ ãñ çÁââð ©‘¿Ì× ¥æØ ÂñÎæ ãæð â·ð¤»èÐ ØlçÂ 2004 ·¤è àææÙÎæÚ
çß·¤æâ ·¤è »çÌ ·ð¤ ÏèÚð ÏèÚð Ïè×ð ãæðÙð ·¤æ ¥Ùé×æÙ ãñ, ¥çÂÌé §â ÕÇ¸è çß·¤æâ ÎÚ 2004 ·ð¤ ¥Ïü Ì·¤ ÂýæŒØ
çß·¤æâ ÎÚ ·ð¤ â×æÙ ãè ãñÐ  Øã ßáü °ðâæ Íæ çÁâ×ð´ ¥‹ÌÚæücÅþèØ ÂØüÅ·¤ ·¤æ ¥æ»×Ù 10 ÂýçÌàæÌ âð Öè ’ØæÎæ
ÕÉ¸æ Áæð âßæðü‘¿ çÚ·¤æÇü ÍæÐ  §â ßáü 7 ·¤ÚæðÇ 63 Üæ¹ ¥‹ÌÚæücÅþèØ ÂØüÅ·¤ ¥æ° ÍðÐ

¥‹ÌÚæücÅþèØ ÂØüÅÙ âð ¥æØ 2004 ×ð´ Ù° çÚ·¤æÇü ×êËØ ¥ÍæüÌ ØçÎ §âð çßàæéh ¥´·¤Çæð´ âð ¥çÖÃØ•Ì ·¤Úð´
Ìæð Øã 622 çÕçÜØÙ ¥×Úè·¤è ÇæòÜÚ Ì·¤ Áæ Âãé´¿æÐ ÖæÚÌèØ ¥æçÍü·¤ ÂçÚÎëàØ ×ð´ ©ÂÖæð»Ìæ ¥æÕæÎè ·ð¤
ÂçÚßçÌüÌ ÎëcÅè·¤æð‡æ âð ÙæÅ·¤èØ ÌÕÎèÜè ¥æ§ü ãñÐ ¥æÁ ×ŠØ Ÿæð‡æè ¥æØ â×êã 350-400 ç×çÜØÙ ·¤æ ãñÐ ÌèÙ
·¤Úæð$Ç âð ª¤ÂÚ ÃØç•Ì 25-40 ·ð¤ ¥æØé-ß»ü ×ð´ ãñ´Ð ¥‹ÌüÚæcÅþèØ Øæ˜ææ ·¤æð Ò°¥Ú §ç‡ÇØæÓ ·¤è ¥æðÚ âð Öè ÖæÚè
ÂýæðˆâæãÙ çÎØæ »Øæ ¥æñÚ §ç‡ÇØÙ °¥ÚÜæ§‹â Ùð ¥‹ÌÚæücÅþèØ ×æ»æðZ ÂÚ ¥ÂÙè ©ÇæÙæð´ ·¤è â´•Øæ ÕÉ¸æ ÎèÐ Øã Ì‰Ø
ç·¤ ¥æñÚ ¥çÏ·¤ ¥‹ÌÚæücÅþèØ °¥Ú Üæ§Ù$Á ·ð¤ çÜ° ÖæÚÌèØ »»Ù ·¤æð ¹æðÜ çÎØæ »Øæ ãñ, §â âð ÂØüÅÙ ·¤æð
ÕÉ¸æßæ ç×ÜÌæ ãñÐ §â »çÌ ·¤æð °¥Ú âãæÚæ °ß´ ÁðÅ °¥Ú ßð$Á âÚè¹è ·´¤ÂçÙØæ´ çÙÚ‹ÌÚ ¥ÂÙè ¥‹ÌÚæücÅþèØ
¥çSÌˆß ·¤æð ÕÉ¸æ Úãè ãñ´Ð §Ù °¥Ú Üæ§Ù$Á Ùð °·¤ ¥æñÚ ÿæð˜æ ·¤æ çÙ×æü‡æ ç·¤Øæ ãñ ¥æñÚ ƒæÚðÜê Øæ˜æè ·ð¤ çÜ° Ù°
¥ßâÚ ÂýÎæÙ ç·¤Øð ãñ´Ð ÎðàæèØ Øæ˜æè Öè §Ù ¥ßâÚæð´ ·¤æ ÂêÚæ ÜæÖ ©Ææ Úãæ ãñ Áæð §â Ì‰Ø âð Âê‡æüÌØæ SÂcÅ ãæðÌæ
ãñ ç·¤ ÎðàæèØ ÂØüÅÙ ×ð´ 25 ÂýçÌàæÌ ·¤è ßëçh ãé§ü ãñÐ
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26. The passage clearly indicates the following.  Identify the correct one.

(A) Tsunami disaster did not affect Inbound Tourism

(B) Package travel developed faster because of low cost airlines

(C) Statistics of first few months of the year 2005 show that tourism recovered from
the various shocks felt in the 2001 - 2003 period

(D) United States hasn’t yet started recovering from the severe drop it suffered in the
period 2001 - 03.

27. Match the following List-I with List-II :

List-I List-II

(a) Domestic Tourism (i) 25 percent

(b) International Tourism (ii) 10 percent

(c) International Receipts (iii) $ 622 billion

(d) Middleclass Income Segment (iv) 350 - 400 million

Codes :

(a) (b) (c) (d)

(A) (i) (ii) (iii) (iv)

(B) (ii) (iii) (iv) (i)

(C) (iii) (iv) (i) (ii)

(D) (iv) (i) (ii) (iii)

28. Match the following List-I with List-II :

List-I List-II

(a) Air India (i) International operation

(b) Indian Airlines (ii) Increasing International Presence

(c) Jet Airways (iii) Domestic Travellers

(d) New Airlines (iv) Increased frequency to International market

Codes :

(a) (b) (c) (d)

(A) (i) (iii) (iv) (ii)

(B) (i) (ii) (iii) (iv)

(C) (i) (iv) (ii) (iii)

(D) (i) (iii) (ii) (iv)
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26. §â »læ´àæ âð çÙ•Ù ÕæÌð́ SÂcÅ ãæðÌè ãñ́Ð âãè ©•æÚ ·¤æð ç¿ç‹ãÌ ·¤Úð́Ð

(A) âéÙæ×è mæÚæ ·¤è »§ü ÌÕæãè âð ¥‹Ì»æü×è ÂØüÅÙ ÂÚ ÂýÖæß Ùãè´ ÂÇæÐ

(B) °¥Ú Üæ§Ù$Á ÂÚ ·¤× ¹¿ðü ·ð¤ ·¤æÚ‡æ Âñ·ð¤Á Øæ˜ææ ×ð´ ¥æ»ð âð Ìèßý çß·¤æâ ãé¥æ ãñ

(C) ßáü 2005 ·ð¤ ÂýæÚç•Ö·¤ ×ãèÙæð́ ·ð¤ ¥·¤Çð ÎàææüÌð ãñ́ 2001-2003 â×Ø ·ð¤ ÎæñÚæÙ Ü»ð çßçÖóæ ƒæÅ·¤æð´ âð
©ÖÚæ ãñ

(D) ¥×ðçÚ·¤æ ¥Öè Ì·¤ 2001-2003 ·ð¤ ÎæñÚæÙ ÂØüÅ·¤æð´ ·¤è ç»ÙÌè ×ð´ ¥æ§ü ·¤×è ·¤æð ¥Öè Ì·¤ ÎêÚ Ùãè ·¤Ú
ÂæØæÐ

27. âê¿è I ·¤æð âê¿è II âð âé×ðçÜÌ ·¤èçÁ° -

âê¿è-I âê¿è-II

(a) ÎðàæèØ ÂØüÅÙ (i) 25%

(b) ¥‹ÌÚæücÅþèØ ÂØüÅÙ (ii) 10%

(c) ¥‹ÌÚæücÅþèØ ÂýæçŒÌ (iii) 622 çÕçÜØÙ ÇæÜÚ

(d) ×ŠØ Ÿæð‡æè ¥æØ ÿæð˜æ (iv) 350 - 400 ç×çÜØÙ

·¤æðÇ÷ :

(a) (b) (c) (d)

(A) (i) (ii) (iii) (iv)

(B) (ii) (iii) (iv) (i)

(C) (iii) (iv) (i) (ii)

(D) (iv) (i) (ii) (iii)

28. çÙ•Ù âê¿è I ·¤æ âê¿è II âð ç×ÜæÙ ·¤Úð́Ð

âê¿è-I âê¿è-II

(a) °¥Ú §ç‹ÇØæ (i) ¥‹ÌÚæüçcÅþØ ÂçÚ¿æÜÙ

(b) §ç‹ÇØÙ °¥ÚÜæ§ü‹â (ii) ¥‹ÌÚæüçcÅþØ ©ÂçSÍçÌ ×ð´ ßëçh

(c) ÁðÅ °¥Úßð$Á (iii) ƒæÚðÜê Øæ˜æè

(d) Ù§ü °¥Ú Üæ§ü‹â (iv) ¥‹ÌÚæücÅþèØ ÕæÁæÚ ×ð́ ÕÉ¸Ìè ¥æßëç•æ

·¤æðÇ÷ :

(a) (b) (c) (d)

(A) (i) (iii) (iv) (ii)

(B) (i) (ii) (iii) (iv)

(C) (i) (iv) (ii) (iii)

(D) (i) (iii) (ii) (iv)
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29. Rearrange the sequence of the following countries in view of foreign tourists arrivals
during 2004 :

(i) USA (ii) France (iii) China (iv) Thailand

Code :

(A) (i), (ii), (iii), (iv) (B) (ii), (i), (iii), (iv)

(C) (iii), (iv), (i), (ii) (D) (iv), (iii), (ii), (i)

30. The text of the passage can best be described as :

(A) Descriptive (B) Informative (C) Critical (D) Analytical

31. A card is drawn from a pack of playing cards and then another card is drawn without
the first is being replaced.  What is the probability of drawing two spades ?

(A) 52
12  52

13 + (B) 52
12  52

13 −

(C) 52
12  52

13 ÷ (D) 52
12  52

13 ×

32. Which of the following is a probability sampling ?

(A) Judgement Sampling (B) Quota Sampling

(C) Stratified Random Sampling (D) Systematic Sampling

33. Match the following source of variations with Degree of Freedom (DoF) and ANOVA
Table :

(a) Between column treatment (i) (r−1)

(b) Between rows treatment (ii) (c−1) (r−1)

(c) Residual or error (iii) (c.r−1)

(d) Total (iv) (c−1)

Codes :

(a) (b) (c) (d)

(A) (i) (ii) (iii) (iv)

(B) (iv) (i) (ii) (iii)

(C) (iii) (ii) (iv) (i)

(D) (ii) (iii) (iv) (i)
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29. ßáü 2004 ·ð¤ ÎæñÚæÙ çßÎðàæè ÂØüÅ·¤æð́ ·ð¤ ¥æ»×Ù ·ð¤ ¥æÏæÚ ÂÚ çÙ•ÙçÜç¹Ì Îðàææð́ ·¤æð âãè ·ý¤× Îð́Ð

(i) ¥×ðÚè·¤æ (ii) Èý¤æ´â (iii) ¿èÙ (iv) Íæ§üÜñ‡Ç

·¤æðÇ÷ :

(A) (i), (ii), (iii), (iv) (B) (ii), (i), (iii), (iv)

(C) (iii), (iv), (i), (ii) (D) (iv), (iii), (ii), (i)

30. §â »læ´àæ ·¤æ ×êÜ ÂæÆ ·¤æ SßM¤Â ãñÐ

(A) ß‡æüÙæˆ×·¤ (B) âê¿Ùæˆ×·¤

(C) â×èÿææˆ×·¤ (D) çßàÜðá‡ææˆ×·¤

31. Ìæàæ ·ð¤ Â•ææð́ ×ð́ âð °·¤ Â•ææ çÙ·¤æÜæ ¥æñÚ çÈ¤Ú ÎêâÚæ Â•ææ çÙ·¤æÜæ çÕÙæ ÂãÜæ Â•ææ ÕÎÜð ãé°Ð  Îæð ãé•× ·ð¤ Â•ææð́
·¤æð çÙ·¤æÜÙð ·¤è â•ÖæßÙæ ÕÌæ°ð́Ð

(A) 52
12  52

13 + (B) 52
12  52

13 −

(C) 52
12  52

13 ÷ (D) 52
12  52

13 ×

32. çÙ•ÙçÜç¹Ì ×ð́ âð ·¤æñÙ âæ ¥Ùé×æçÙÌ Ù×éÙæ ãñÐ

(A) çÙ‡æüØ Ù×éÙæ (B) ¥•Ø´àæ Ù×éÙæ

(C) ÂÚÌÎæÚ âæ´Øæðç»·¤ Ù×éÙæ (D) ÌÚ·¤èÕ Ù×éÙæ

33. °Ùæðßæ (ANOVA)  ÌæçÜ·¤æ ·ð¤ ÌãÌ àææðÏ çßçßÏÌæ ·¤æð ©â·ð¤ ÒÇè»Úè ¥æòÈ¤ Èý¤èÇ×Ó ·ð¤ âæÍ ç×Üæ°¡Ð

(a) ·¤æòÜ× ©Â¿æÚ ·ð¤ Õè¿ ×ð´ (i) (r−1)

(b) Â´ç•Ì ©Â¿æÚ ·ð¤ Õè¿ ×ð´ (ii) (c−1) (r−1)

(c) ¥ßçàæcÅ ß »ËÌè (iii) (c.r−1)

(d) ·é¤Ü (iv) (c−1)

·¤æðÇ÷ :

(a) (b) (c) (d)

(A) (i) (ii) (iii) (iv)

(B) (iv) (i) (ii) (iii)

(C) (iii) (ii) (iv) (i)

(D) (ii) (iii) (iv) (i)
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34. Give the right sequence of the Research process.

(i) Review previous research findings

(ii) Formulate hypothesis

(iii) Collect data

(iv) Analyse data

(v) Designing of Research

(A) (i), (ii), (v), (iii), (iv) (B) (ii), (iii), (v), (i), (iv)

(C) (v), (i), (ii), (iv), (iii) (D) (v), (ii), (i), (iii), (iv)

35. Assertion (A) : Hypothesis should be clear and precise.  If the hypothesis is not clear
and precise the inferences drawn on its basis cannot be taken as
reliable.

Reason (R) : Hypothesis should state relationship between variables, if it happens
to be a relationship hypothesis.

(A) Both (A) and (R) true and (R) is the correct explanation of (A)

(B) Both (A) and (R) true and (R) is not the correct explanation of (A)

(C) (A) true (R) false

(D) (A) false (R) true

36. Which of the following is not an element/principle of scientific management given by
F.W. Taylor ?

(A) Work Study (B) Scalar chain

(C) Scientific planning (D) Standardization and simplification

37. Who is the father of Human Relation Approach ?

(A) F.W. Taylor (B) Henry Fayol

(C) Elton Mayo (D) Peter F. Drucken

38. Which of the following is the right sequence of channel richness ?

(i) Physical presence

(ii) Personal static channels

(iii) Impersonal static channels

(iv) Interactive - Geographically separate channels

(A) (i), (iii), (ii), (iv) (B) (iii), (ii), (iv), (i)

(C) (iv), (iii), (ii), (i) (D) (ii), (i), (iii), (iv)
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34. çÙ•Ù àææðÏ Âýç·ý¤Øæ ·¤æð âãè ·ý¤× ×ð́ çÕÆæ°¡Ð

(i) Âêßü àææðÏ çÙc·¤áæðZ ·¤æ ×éËØæ¡·¤Ù

(ii) ¥ßÏæÚ‡ææ çÙ×æü‡æ

(iii) ¥æ¡·¤Çæð´ ·¤æ °·¤˜æ‡æ

(iv) ¥æ¡·¤Çæð´ ·¤æ çßàÜðá‡æ

(v) àææðÏ â´Ú¿Ùæ/ÂýæM¤Â

(A) (i), (ii), (v), (iii), (iv) (B) (ii), (iii), (v), (i), (iv)

(C) (v), (i), (ii), (iv), (iii) (D) (v), (ii), (i), (iii), (iv)

35. ·¤ÍÙ (A) Ñ ÂçÚ·¤ËÂÙæ âêÿ× ß SÂcÅ ãæðÙè ¿æçãØðÐ  ØçÎ ÂçÚ·¤ËÂÙæ SÂcÅ ß âêÿ× Ùãè ãñ Ìæð §â·ð¤ ¥æÏæÚ
ÂÚ çÙ·¤æÜð »Øð çÙc·¤áü çßàßæâØæð‚Ø Ùãè ãæð»ð´Ð

·¤æÚ‡æ (R) Ñ ÂçÚ·¤ËÂÙæ ·¤æð Îæð ¿Úæð´ ·ð¤ Õè¿ ¥æˆ×èØÌæ ·¤æð ÎàææüÙæ ¿æçã° ØçÎ Øã ¥æˆ×çØ·¤ ÂçÚ·¤ËÂÙæ ãñÐ

(A) ÎæðÙæð´ (A) ß (R) âãè ãñ´ ÌÍæ (R)  (A) ·¤è âãè ÃØæ•Øæ ãñÐ

(B) ÎæðÙæð´ (A) ß (R) âãè ãñ´ ÌÍæ (R) (A) ·¤è âãè ÃØæ•Øæ Ùãè´ ãñÐ

(C) (A) âãè ãñ ÌÍæ (R) »ÜÌ ãñÐ

(D) (A) »ÜÌ ãñ (R) âãè ãñÐ

36. °È¤. ÇÕËØê ÅðÜÚ mæÚæ çÎ° »° çÙ•Ù ×ð́ âð ·¤æñÙ âæ Ìˆß/çâhæ¡Ì ßñ™ææçÙ·¤ ÂýÕ‹ÏÙ âð â•Õ‹ÏèÌ Ùãè´ ãñÐ

(A) ·¤æØü ¥ŠØØÙ (B) S·ð¤ÜÚ ¿ðÙ

(C) ßñ™ææçÙ·¤ çÙØæðÁÙ (D) ×æÙßè·¤Ú‡æ °ß´ âÚÜè·¤Ú‡æ

37. Ò×æÙß â•Õ‹Ïè ÎëçcÅ·¤æð‡æÓ ·ð¤ çÂÌæ ·¤æñÙ ãñÐ

(A) °È¤.ÇÕËØê ÅðÜÚ (B) ãñÙÚè Èð¤ØæðÜ

(C) °ÜÅÙ ×æØæð (D) ÂèÅÚ °È¤ Çþ·¤Ù

38. çÙ•Ù ×ð́ âð ·¤æñÙ âæ âãè ×æŠØ× â•ÂóæÌæ ·ð¤ ·ý¤× ·¤æð ÎàææüÌæ ãñÐ

(i) ÖæñçÌ·¤ ©ÂçSÍçÌ

(ii) ßñØç•Ì SÍñçÌ·¤ ×æŠØ×

(iii) ¥ßñØç•Ì SÍñçÌ·¤ ×æŠØ×

(iv) ÂÚSßÚ ÂýÖæßàææÜè ¥Ü» ×æŠØ×

(A) (i), (iii), (ii), (iv) (B) (iii), (ii), (iv), (i)

(C) (iv), (iii), (ii), (i) (D) (ii), (i), (iii), (iv)
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39. Match the following :

(a) External Environment (i) EBCDIC

(b) Interpersonal Communication (ii) ABC Method

(c) Controlling Techniques (iii) Social-Cultural Factors

(d) Computer Networking (iv) Transactional Analysis

Codes :

(a) (b) (c) (d)

(A) (iii) (i) (iv) (ii)

(B) (iv) (iii) (ii) (i)

(C) (iii) (ii) (i) (iv)

(D) (iii) (iv) (ii) (i)

40. Assertion (A) : Total Quality Management (TQM) is a system approach to
management that aims to continuously increase value to customers
by designing and improving organizational process.

Reason (R) : Total Quality Management (TQM) is not concerned with managing
the entire system.

(A) Both (A) and (R) true and (R) is the correct explanation of (A)

(B) Both (A) and (R) true and (R) is not the correct explanation of (A)

(C) (A) true (R) false

(D) (A) false (R) true

41. When a firm seeks a new market with a completely new product is known as :

(A) Market Penetration (B) Market Development

(C) Product Development (D) Diversification

42. Give the right sequence of product planning and development process :

(i) Ideas screening

(ii) New Product Ideas

(iii) Test Marketing

(iv) Product Development Programme

(A) (i), (ii), (iii), (iv) (B) (ii), (i), (iv), (iii)

(C) (iii), (iv), (ii), (i) (D) (ii), (i), (iii), (iv)
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39. çÙ•Ù ·¤æ ç×ÜæÙ ·¤Úð́Ð

(a) ÕæãÚè ßæÌæßÚ‡æ (i) §.Õè.âè.Çè.¥æ§ü.âè

(b) ¥‹ÌÚÃØç•Ì â´ßæÎ (ii) °.Õè.âè. çßÏè

(c) çÙØç‹˜æÌ Ì·¤Ùè·¤ (iii) âæ×æçÁ·¤-âæ´S·ë¤çÌ·¤ ·¤æÚ·¤

(d) ·¤•ÂêÅÚ ÙðÅßÚ·¤è´» (iv) ·¤æØüâ•ÂæÎÙ çßàÜðá‡æ

·¤æðÇ :

(a) (b) (c) (d)

(A) (iii) (i) (iv) (ii)

(B) (iv) (iii) (ii) (i)

(C) (iii) (ii) (i) (iv)

(D) (iii) (iv) (ii) (i)

40. ¥çÖ·¤ÍÙ (A) Ñ ÂýÕ‹ÏÙ ·ð¤ ¥‹Ì»üÌ Ò·é¤Ü »é‡æß•ææ ÂýÕ‹ÏÙÓ °·¤ °ðâæ ÃØßSÍæ ÎëçcÅ·¤æð‡æ ãñ Áæð ç·¤ »ýæã·¤
·¤æð Ü»æÌæÚ ¥çÏ·¤ ÜæÖ ÎðÙð ·ð¤ ©gðàØ âð â´Õ´çÏÌ â´»ÆÙ ·¤è Âýç·ý¤Øæ ·¤æð ¥‘Àæ ß
M¤Âæ´ç·¤Ì ·¤ÚÌæ ãñ

Ì·ü¤ (R) Ñ ·é¤Ü »é‡æß•ææ ÂýÕ‹ÏÙ ÂêÚè Âýç·ý¤Øæ ·¤è ÃØßSÍæ âð â´Õ´çÏÌ Ùãè ãñÐ

(A) (A) ¥æñÚ (R) ÎæðÙæð´ âãè ãñ´ ÌÍæ (R) (A) ·¤è âãè ÃØæ•Øæ ãñ

(B) (A) ¥æñÚ (R) ÎæðÙæð´ âãè ãñ´ ÌÍæ (R) (A) ·¤è âãè ÃØæ•Øæ Ùãè ãñ

(C) (A) âãè ãñ Üðç·¤Ù (R) »ÜÌ ãñ

(D) (A) »ÜÌ ãñ Üðç·¤Ù (R) âãè ãñ

41. ÁÕ °·¤ È¤×ü ¥ÂÙð ÙØð ©ˆÂæÎ ·¤æð ÂêÚè ÌÚã âð ç·¤âè ÙØð ÕæÁæÚ ×ð´ Õð¿Ùð ·¤æ ÂýØæâ ·¤ÚÌè ãñ Ìæð §â Âý·¤æÚ ·¤è
Âýç·ý¤Øæ ·¤æð ÁæÙæ ÁæÌæ ãñÐ

(A) ÕæÁæÚ ßðÏÙ (B) ÕæÁæÚ çß·¤æâ

(C) ©ˆÂæÎ çß·¤æâ (D) çßçßÏÌæ

42. ©ˆÂæÎ çÙØæðÁÙ °ß´ çß·¤æâ Âýç·ý¤Øæ ·ð¤ âãè ·ý¤× ·¤æð ÕÌæØð´Ð

(i) çß¿æÚæð´ ·¤è Áæ¡¿ ÂÇÌæÜ

(ii) ÙØð ©ˆÂæÎ âð â´ÕçÏÌ çÕ¿æÚ

(iii) çßÂ‡æÙ ÂÚèÿæ‡æ

(iv) ©ˆÂæÎ çß·¤æâ ·¤æØü·ý¤×

(A) (i), (ii), (iii), (iv) (B) (ii), (i), (iv), (iii)

(C) (iii), (iv), (ii), (i) (D) (ii), (i), (iii), (iv)
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43. Match the following discounts and allowances :

(a) Trade Discount (i) It is merely a rebate or a concession given to the
trader or consumer

(b) Costs Discount (ii) It is in order to encourage a customer to make bulk
or large purchases at a time or to concentrate his
purchases with the seller

(c) Quantity Discount (iii) Additional discount offer to a customer who places
an order during the slack season

(d) Seasonal Discount (iv) It is a functional discount given to the buyers buying
for resale

Codes :

(a) (b) (c) (d)

(A) (i) (ii) (iv) (iii)

(B) (iv) (ii) (iii) (i)

(C) (iv) (i) (ii) (iii)

(D) (iv) (i) (iii) (ii)

44. Which of the following is not a user of product ?

(A) Regular user (B) Ex-user

(C) First time user (D) Potential user

45. Assertion (A) : Promotion is the process of marketing communication involving
information, persuasion and influence.

Reason (R) : It communicates marketing information to consumers, users and
resellers.

(A) Both (A) and (R) true and (R) is the correct explanation of (A)

(B) Both (A) and (R) true and (R) is not the correct explanation of (A)

(C) (A) true (R) false

(D) (A) false (R) true

46. “The financial statements and other accounting information are for the specific business
enterprise which is distinct from its owners”, is a type of :

(A) Going concern postulate (B) Money measurement postulate

(C) Entity postulate (D) Time period postulate
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43. çÙ•ÙçÜç¹Ì ÀêÅæð́ ß ×•ææð́ ·¤æ ç×ÜæÙ ·¤Úð́Ð

(a) ÃØæÂæÚ ÀêÅ (i) Øã ×æ˜æ ÃØæÂæÚè ß »ýæã·¤æð´ ·¤è Îè ÁæÙè ßæÜè ÀêÅ ãñ

(b) Ù·¤Î ÀêÅ (ii) Øã çÙçà¿Ì â×Ø ×ð´ »ýæã·¤ ·¤è ¹ÚèÎÎæÚè ·¤æð ÂýæðˆâæçãÌ ·¤ÚÙð ·ð¤
âæÍ-âæÍ »ýæã·¤ ·¤è çß·ý¤Ø·¤Ìæü âð ¹ÚèÎÎæÚè ÂÚ ŠØæÙ ·ð¤ç‹ÎýÌ
·¤ÚÌæ ãñ

(c) ×æ˜ææ ÀêÅ (iii) »ýæã·¤ ·¤æð ©â ¹ÚèÎÎæÚè ÂÚ ¥çÌçÚ•Ì ÀêÅ ÎðÙæ Áæð ç·¤ ×´Îè â×Ø
·ð¤ ¥‹Ì»üÌ Îè ÁæÌè ãñ

(d) ×æñâ×è ÀêÅ (iv) ©Ù »ýæã·¤æð´ ·¤æð Áæð ç·¤ ÂéÙÑ çß·ý¤Ø ãðÌé ¹çÚÎÎæÚè ·¤ÚÌð ãñ Ìæð
Âý·¤æØæüˆ×·¤ ÀêÅ ÎðÙæ

·¤æðÇ :

(a) (b) (c) (d)

(A) (i) (ii) (iv) (iii)

(B) (iv) (ii) (iii) (i)

(C) (iv) (i) (ii) (iii)

(D) (iv) (i) (iii) (ii)

44. çÙ•Ù ×ð́ âð ·¤æñÙ âæ ©ˆÂæÎ ·¤æ ©ÂØæð» Ùãè ·¤ÚÌæ ãñÐ

(A) çÙØç×Ì ©ÂØæð»·¤Ìæü (B) ÖêÌ ©ÂØæð»·¤Ìæü

(C) ÂãÜè ÕæÚ ·¤æ ©ÂØæð»·¤Ìæü (D) Âý¿éÚ ©ÂØæð»·¤Ìæü

45. ¥çÖ·¤ÍÙ (A) Ñ çßÂ‡æÙ â´¿æÚ ·ð¤ ¥‹Ì»üÌ âê¿Ùæ, ¥Ùé»ýã °ß´ ÂýÖæß çÙçãÌ ãñ çÁââð ¥æßàØ·¤ â´ßhüÙ
ç·ý¤Øæ â´¿æçÜÌ ãæðÌè ãñ

·¤æÚ‡æ (R) Ñ ßã »ýæã·¤æð´, ©ÂØæð»·¤Ìæü¥æð´ ÌÍæ ÂéÙÑ çß·ðý¤Ìæ¥æð´ ·¤æð çßÂ‡æÙ âê¿Ùæ ÂýÎæÙ ·¤ÚÌæ ãñ

(A) (A) ¥æñÚ (R) ÎæðÙæð´ âãè ãñ´ ÌÍæ (R), (A) ·¤è âãè ÃØæ•Øæ ãñ´

(B) (A) ÌÍæ (R) ÎæðÙæð´ âãè ãñ Üðç·¤Ù (R), (A) ·¤è âãè ÃØæ•Øæ Ùãè ãñ´

(C) (A) âãè ãñ, (R) »ÜÌ ãñ´

(D) (A) »ÜÌ ãñ, (R) âãè ãñ´

46. ÒÒçß•æèØ çßßÚ‡æ °ß´ Üð¹æ´·¤Ù âê¿Ùæ°¡ çßçàæcÅ ÃØæßâæçØ·¤ â´SÍæ ·ð¤ çÜØð ãæðÌè Áæð ç·¤ ©â·ð¤ ×æçÜ·¤ âð çÖóæ
ãæðÌè ãñÓÓ °·¤ Âý·¤æÚ ãñ -

(A) çÙÚ‹ÌÚ ÃØæßâæçØ·¤ ¥ßÏæÚ‡ææ (B) ×êËØ ×æÂÙ ¥ßÏæÚ‡ææ

(C) ¥çSÌˆß ¥ßÏæÚ‡ææ (D) â×Ø ¥ßçÏ ¥ßÏæÚ‡ææ
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47. Which of the following is ‘Net Working Capital Ratio’ ?
(A) Gross working capital−Current Assets

(B)
sLiabilitie Net

CapitalWorking  Net

(C)
sLiabilitie Net

Assets Net

(D)

48. Match the following :
(a) BEP (Units) (i) Contribution×Margin of safety ratio

(b) Contribution Ratio (ii)
sales Budget

sales B/E  sales Budget −

(c) Margin of Safety Ratio (iii)
Sales

Cost  Variable Sales−

(d) Profit Margin (iv)
unit per cost  Variable PriceSelling 

Cost Fixed Total
−

Codes :
(a) (b) (c) (d)

(A) (i) (ii) (iii) (iv)
(B) (ii) (iv) (i) (iii)
(C) (iv) (iii) (ii) (i)
(D) (iii) (iv) (i) (ii)

49. Which of the following are fixed assets ?
(i) Patents (ii) Copyrights
(iii) Bank Debts (iv) Tradable (Marketable) Securities
(A) (i), (ii) and (iv) only (B) (i), (ii), (iii) and (iv)
(C) (i), (ii) and (iii) only (D) (i) and (ii) only

50. Assertion (A) : There are two types of funds that a firm can raise : equity funds and
borrowed funds.

Reason (R) : A firm sells shares to acquire borrowed funds.
(A) Both (A) and (R) true and (R) is the correct explanation of (A)
(B) Both (A) and (R) true and (R) is not the correct explanation of (A)
(C) (A) true (R) false
(D) (A) false (R) true

- o O o -
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47. Òçßàæéh ·¤æØüàæèÜ ÂếÁè ¥ÙéÂæÌÓ çÙ•Ù ×ð́ âð ·¤æñÙ âæ ãñÐ

(A) â·¤Ü ·¤æØüàæèÜ Âê´Áè − ¥SÍæØè â•Âç•æ (B)

ž˝˛ŽÐÜ=’¬Žˆş̨ Ž¦˙=‡ð“fl¦

ž˝˛ŽÐÜ=Ï×̂ ÍŽøŒ

(C)
ž˝˛ŽÐÜ=Ł™ıžºŽ

ž˝˛ŽÐÜ=ÏŽžˆ¶˝
(D)

ž˝˛ŽÐÜ=’¬Žˆş̨ Ž¦˙=‡ð“fl¦=

ž˝˛ŽÐÜ=ŁÆ‡žºŽ

48. çÙ•Ù ·¤æ ç×ÜæÙ ·¤Úð́Ð
(a) Õè §ü Âè (§·¤æ§ü) (i) Øæð»ÎæÙ×âè×æ âéÚÿææ ¥ÙéÂæÌ

(b) Øæð»ÎæÙ ¥ÙéÂæÌ (ii)
Ûfl„=ž˝’Ć¬ˆ=J=Û¦/≈ş=žÛ’Ć¬¦

Ûfl„=ž˝’Ć¬ˆ

(c) âè×æ âéÚÿææ ¥ÙéÂæÌ (iii)
žÛ’Ć¬¦=J=√pÎŽˆ¦=˙ŽŸÍ

žÛ’Ć¬¦

(d) ÜæÖ ¥ÙéÂæÌ (iv)
’Ð¬˙=pÎŽˆ¦=˙ŽŸÍ

žÛ’Ć¬¦=ıðÈˆ=J=√pÎŽˆ¦=˙ŽŸÍ=‡ĆžÍ=≈’¬Ž≈ş

·¤æðÇ :
(a) (b) (c) (d)

(A) (i) (ii) (iii) (iv)
(B) (ii) (iv) (i) (iii)
(C) (iv) (iii) (ii) (i)
(D) (iii) (iv) (i) (ii)

49. çÙ•Ù ×ð́ âð ·¤æñÙ âè SÍæ§ü â•Âç•æ ãñÐ
(i) ÂðÅð‹Å (ii) ·¤æÂèÚæ§Å
(iii) ÂéSÌ·¤ «¤‡æ (iv) ÃØæÂæÚØæð‚Ø (çßÂ‡æÙØæð‚Ø) ÂýçÌÖêçÌØæ¡
(A) (i), (ii) ß (iv) ·ð¤ßÜ (B) (i), (ii), (iii) ß (iv)

(C) (i), (ii) ß (iii) ·ð¤ßÜ (D) (i) ß (ii) ·ð¤ßÜ

50. ·¤ÍÙ (A) Ñ °·¤ È¤×ü Îæð ÌÚã ·ð¤ È¤‹Çâ (çÙÏè) ©»æã â·¤Ìè ãñÑ ÿæ×Ìæ çÙçÏ ß «¤‡æ çÙçÏ
·¤æÚ‡æ (R) Ñ °·¤ È¤×ü ¥´àæ çÕ·ý¤è ·¤ÚÌè ãñ «¤‡æ çÙçÏ ·¤æð ÂýæŒÌ ·¤ÚÙð ãðÌê
(A) (A) ß (R) ÎæðÙæð´ âãè ãñ ÌÍæ (R), (A) ·¤æ âãè çßàÜðá‡æ ãñ
(B) (A) ß (R) ÎæðÙæð´ âãè ãñ´ ÌÍæ (R), (A) ·¤æ âãè çßàÜðá‡æ Ùãè´ ãñ
(C) (A) âãè (R) »ÜÌ (D) (A) »ÜÌ (R) âãè

- o O o -
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Space For Rough Work


