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Instructions for the Candidates

Write your roll number in the space provided on
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or after the questions in the Test Booklet itself.
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(i) To have access to the Test Booklet, tear off the
paper seal on the edge of this cover page. Do not
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(ii) Tally the number of pages and number of
questions in the booklet with the information
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Read instructions given inside carefully.
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the booklet before the Evaluation Sheet.
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the Examination Hall.
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LABOUR AND SOCIAL WELFARE/ HUMAN RESOURCE MANAGEMENT

ST FHeATUT TS TR T2 / 917 el HHIS hedTuT / Wiel HHTeH Yalre
PAPER —III
T — 111

Note : This paper consists of two parts - (A and B). All questions are compulsory.
T g # 2 @ve (3 T 9) §1 Wl WA sifrard €

PART—-A
gug—-A

Note : This part has ten short essay type questions of 16 marks each to be answered
in about three hundred words.
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PART—-A
Qg —H
Define planning. Explain the various steps taken in the process of planning.
TS 1 qRTd =Rt | s gihan o fafys el s THeEy |
OR / 3Aar
What do you understand by barriers to communication ? How to overcome these ?
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2.  Explain the process and uses of Job analysis.
1 frgetwoT shi UHAT q1 FAI ol AT i |
OR / 379

Differentiate between grievance and dispute. What steps do you suggest for redressal
of grievances in the light of legal provisions in India.

Torehrar qen foare o wed o= sl W8 HIfGC | 9Rd | formm S gedmE & g3 b,
foreprerat & e & faw ey fhA =Roit 61 ged <4 €2
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Bring out the need and technique of evaluation of training programmes.
JIT&T0T 1 STELIHAT X YR hi Th1hI ol SaTST |

OR / 3ten
What is Quality Circle ? How does it work ?
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4.  Write briefly Douglas - Mcgregor’s theory ‘X’ and theory “Y’. As HR manager, which
one you rely upon more ?

STAY-HRITR o g ‘X aen fagra Y & fawa § dfem w9 9 fafau) v ama g9
Yorereh o ®9 H, 319 fohg fagra w sifue fafk @& 2

OR / 311
Explain the concept of “Stress”. What are the sources of organisational stress.

TS bl ThoTql hl SHRAT T | HISAHE q19 o B hid 9 &2
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5.  Briefly examine the prevailing industrial relations scenario in India.
IRd | aae afiged | sitefies grareii 1w afteror sifs |
OR / 3tan

Discuss the causes of the failure of schemes of participative management in India.

URd H GeUTT Jaehg STl i STHheTdl o hRUI ohi foa=mT hifoid |
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6. ‘Trade union movement of U.K. influenced Indian trade union movement’. Comment.
%, % FH G ARG I IRATT g9 G I H1 guIfad fRan ® - Ha yehRe it |
OR / 3dT

‘Politicisation of trade unions leads to interunion rivalry in India’. Examine.

g9 Hell % TITARTo 4 YRaad § TegR W wfaefiran 1 ufafga fman & - afteron sife)
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7.  Discuss the objectives and classification of Labour Legislations in India.

aRd T 99 Afufem o el Wd iRl W =l Shifs |
OR / 3terar

Examine the comparability of ESI Act, 1948, Workmen’s Compensation Act, 1923 and
the Maternity Benefit Act, 1961.

HHAR T oA sAfufTEe 1948, arfaqfd stfafem 1923 den wrge ow sAfufm 1961,
oI T ST |
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8.  Discuss the implementation of industrial relations legislations in India.
9RA | SArenfiten ey STt o e s == iy |
OR / AT
Examine the important features of the Equal Remuneration Act, 1976.

HHM qIEfes SAfuf1ad 1976, % AEcIqol YELMT i <= Hifsg |
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9.  What is Labour Welfare ? What welfare facilities are provided to factory workers
under the Factories Act, 1948 ?

G HTIV T S 7 HREM ATH 1948 F STET HR@M AHhT 1 HE-hA o Ao
U ©?

OR / 3ten
Examine the nature of labour welfare work undertaken by the Central Government.

YR IhR o G fohd T3 99 Sedno] Sl ohi fao=qT shifeid |
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10. Bring out the important characteristics of Indian Labour Market. What changes have
taken place as a result of economic reforms ?

ARATT 98 ISR o Hecaqul foRoaisti sl == o | 7Y R o RO 378 1 SqalTd 3T
g2

OR / 31gaT
What is wage differential ? What are its types ?

TSIt Fer o 8?7 S - 9 YRR § 2
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PART-B
Qug—-d

Note : This part has only one question of 40 marks to be answered in about (800) Eight

11.

hundred words.

39 WUS § hHael Weh YT 40 31k o1 &, TSt STR o1 (800) 2M13- Y ¥Isgi H SifSrw |

Examine the applicability of the important recommendations of the First and the Second
National Commission on Labour with regard to industrial relations in India.

IRa ¥ Sfrenfites dedi o fawa # gem qen foda Tsiia g9 ST ot Heequl (el & @n)
B ! ATRIRAT 1 TRETOT SHiTSTT |
OR / 37eraT

Bring out the scope of HRM in the light of strategic management. What are the new
challenges faced by the Indian HR managers under emerging global business
environment.

Torifa fowaes gared &l g i g TA.3R.UH. & f9WR &l T HifWel Id 3T
foereamdt =ATIR Fetf SR % qed, YRATE TSR, Yeeeh 511 i ©f Feid gAifaadl
T fopa < @1 § 2

OR / 31eren

‘The industrial and labour law guides the functioning of the industrial organisation in
India’. Examine.

‘3enfiter den g9 stfufram, Yra § henfies el o il ol guifad id & | 39 HeF &l
THETOT ShifoTT |
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Space For Rough Work
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