Signature and Name of Invigilator

Roll No.
1. (Signature) (In figures as per admission card)
(Name)
Roll No.
2. (Signature) (In words)
(Name) Test Booklet No.
D—-5507 PAPER —1III
Time : 22 hours] LABOUR WELFARE [Maximum Marks : 200

Number of Pages in this Booklet : 40

Number of Questions in this Booklet : 26

8.
9.

Instructions for the Candidates

Write your roll number in the space provided on
the top of this page.

Answers to short answer/essay type questions are
to be given in the space provided below each question
or after the questions in the Test Booklet itself.

No Additional Sheets are to be used.
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NOTE: This paper is of two hundred (200) marks containing four (4) sections.
Candidates are required to attempt the questions contained in these sections
according to the detailed instructions given therein.
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SECTION - 1
Qug -1

Note : This section contains five (5) questions based on the following
paragraph. Each question should be answered in about thirty (30)
words and each carries five (5) marks.

(5x5=25 marks)
e 30 W i frefafad esse T ia 9 (5) T99 &1 Tsh U9 1 St
T A (30) Vel W ST T UAE WA Ui (5) A w1 T

(5x5=25 3{ehk)

Suresh, a senior operator in a company has been working in an engineering firm
manufacturing pistons. He joined a union (in 1979) having a strong hold over the
workers. He was the representative of his department and most of the time was involved
with union activities. In 1980, he was seriously injured in a clash with his co-workers
for some specific reason. He was suspended by management for six months. During
this period the management after a thorough enquiry found out the real cause of the
clash.

Under pressure from the union, Suresh was reinstated in the factory in 1981. In
the middle of 1981, a second union came into existence in the factory and this became
the most powerful union by the end of 1981. However, Suresh continued his own

union.

Suresh resumed his duties but did not perform as well as he used to before the
clash with his co-workers. When asked by his immediate supervisor Mr. Goel, to explain
as to why his performance had deteriorated he said, “that he could not lift heavy
materials because of his injury”. The supervisor tried to motivate him to improve his

performance but to no effect.

As the appointment of Suresh was made on the recommendation of Mr. Singh, a
Senior Officer of the Production Department, Mr. Goel apprised him of Suresh’s
performance. A decision was taken by both the officials that Suresh be transferred to
the Production Department. This again had no effect on Suresh’s performance and his
attitude to work remained unchanged. He was thereafter transferred back to his former

department.

1 T 9 areft Teh SSifafi wH § T afiiss SATiet o 9 H | Sl 31 @I
A1 F9 1979 H 9 Tk TH HSIGY HY I & o1 FTeeht HRl W Tl gk off | 98 319+
faamT o1 gfaffy en qen sifyeray W ot fafafeel & Gfera T@ar on| oo weewfie 9 fordt
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SHaTel AT @ 331 Fehdl'' | YIRATESR A 34 fHURT T w1 YA fRan W a8 fema
el
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At I A 3 G o HRCSIGA 9 AT hqd1 | Q1 STfeeRtial  faeret I o foan fo
Y T TR S TRt # o oo S | GLu1 o hrifTeaed T s9eh off 99mE 21 gstl
1 S/ o Ufd U FAGRD § RIS dgare TE A o1 39 TR { 3Hk A fawm |
TR o T T |

1.  Identify the core issues in the incident.

9 T H & & i U89 H |
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2.  How do you see the behaviour of Suresh ?

319 YR F R I fohd gfeshion § <o € ?

3.  Was transfer, the right action ? What would you do if you were to handle Suresh ?

T TIAIGRY AT el i o417 G § e o foag &g & ?
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What should have been done by the organization to improve Suresh’s behaviour and
performance ?

Y o IR AR FoI1eH b1 GRA o faw T o1 91 T ey o 2

5.  What could be the role of Mr. Singh in the incident ? Should he be held responsible or
the system of the organisation, for inducting a wrong person ?
9 WA § A 568 61 ) fHeR B Fehdt off ? Tk o AT I g S bt fSeer
e &t ® A1 o o fag 6 ?
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SECTION - II
Lug —1I1

Note : This section contains fifteen (15) questions, each to be answered in
about thirty (30) words. Each question carries five (5) marks.

(5x15=75 marks)

e 3 @S H E-uig (5-5) 3fehi & Ugg (15) U9 &1 Toieh U9 ol I
T A (30) TSl H TUfad €1 ek e Ure (5) ekl 1 ¥ |

(5x15=75 31eR)

6.  Briefly write about the nature of Virtual Organisation.

‘I’ Fed o TEY % 9N H d&9 § o |
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7.  What are the main objectives of human resource planning ? Enumerate the factors
which affect demand forecasting.

e SHEe fREISE & e @&’ €2 SR YeigHN Sl Yeifad iarel SwRehl i
sifgfed &L

8.  What is discipline ? What are the objectives of disciplinary action ?

TR 91 § 2 SRR hiiaTel o o el § 2
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9.  What is training ? Identify the outcomes of a well-planned and well-executed training
programme.

gfSreror o/ © 2 gieifod wd gerafeerd ufreror s o wdtsi & 9R H & |

10. How sensitivity training is used as an OD technique ?

Hfafefafe T 1 3.2 Tt o IR TR FY FAT R S & 2
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11. Define M.B.O. and state its use.
TH. .3, sl qRITd Y 3T SHeh1 YA ard |

12. What are the objectives of ILO ?
ST, T, 3. & N 8 § 2
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13. Name the central trade union federations which have emerged after Independence of
India ?

IRA i TSI &% U9 hF O Faid g9 99 HeH i g8 2

14. Discuss the types of trade unions.

Y T oh YR bl ==l hi |
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15. Explain the terms “arising out of’ and “in the course of” employment as envisaged in the
Workmen’s Compensation Act.

gthek afayfd At & ST=ivTq ' STEMST e 31’ 1R ‘57 & S 7% Traiiase 9a) ot
v 579 31ef H g3 § SHeh! A & |

16. Write the meaning of trade union as given by the Trade Union Act.

TSI o1 AT % ST AR 65 o1 3 27 72
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17. What are the four types of minimum rates of wages that can be fixed by the appropriate
government under the Minimum Wages Act.

A Asigl AfUfTEH ST Heftd weR g Fuifa 1 S "R ool 9’ YR i
IATH FSIGY ]L i H E 2

18. How labour welfare is described as a total concept ?

I FHEATU HI FRUT STTER o €9 § FY afvfq fowan sman &2
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19. What are the main principles of labour welfare ?

9 e & g fagrd @ €2

20. What are the components of wage as per the Payment of Wages Act.

TSI T AT & ST gl % e B W & 2
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SECTION - III
Qug —II1

Note : This section contains five (5) questions from each of the electives /

21.

22.

23.

24.

specialisations. The candidate has to choose only one elective /
specialisation and answer all the five questions from it. Each question
carries twelve (12) marks and is to be answered in about two hundred
(200) words.
(12x5=60 marks)

39 e | Yk Ufoseh sohrs/ fasiosmar @ o= (5) T €1 31egeft sl shaa
Teh Ufeah 3ohTs/ ToRTo=rdT sht e 39t | | Uil U9l ol ST § | Tk
9 IRE (12) 3Tehi o1 & o SHRT AL TR &1 4l (200) Teal H 319ferd )
(12x5=60 37eh)

Elective - 1

faerca —1

“Industrial Conflict has a positive value for the organisation.” Explain the statement.

** sirenfiter e o e % AT HeRiens ged §1'7 39 geqed Sl AR & |

What are the components of John T. Dunlop’s Industrial Relations System ? Upto
what extent it is relevant in the Indian Scenario ?

S ST gRT Ufadrfed 2TeNfiTen Gelel Jorell & Feehi ol 3ooiid i | I8 YUllelt YRATT IRge
H form o g et §72

Critically analyse the functioning of tripartite bodies in industrial relations in India.

aRd H Sirenfites Hee § uefie el &t shEicaehal sl THICeTcHe fo9eisor & |

In the changing globalization scenario what are the specific changes occurring in the
field of industrial relations in India ?

e U ATSHl & URevd B IR H Siienfie Geli & & § 30 2 @ fafire seaat &
==l it |
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25.

21.

22.

23.

24.

Compare and contrast the industrial relations systems of USA and India.

JUE, 3R IRA i ETH Heier Jonferdi i ga Hid gL STH <R T e |

OR / 3AYar
Elective - II

faerca—11

What are the consequences of inter-group conflict ? What are the ways to reduce the
negative impact of inter-group conflict ?

STRTEE o GO o qRUMY 1 €7 ST<IHE o HoY o ThRIH YA i HH i 5 ST =1
g2

Discuss the means of managing technological changes in work organisation. Briefly
describe the factors which facilitate developing the change mind set.

T Gl B Wrenfient afadHi & gee % Ul ) 9= wifee | wEfas ifugha & afteds
1 fashfad e § Ferh hRehl ol Gl H U hiford |

Define training. Do the need identification and evaluation of training compliment
each other in the total process ?

JITeT01 ht AT SIS | R FYUl Ufshan § STavarehal ohi g SR U0l 1 Hedich Th
T FH TH E?

How are today’s HRM practices different from the traditional personnel management
functions ? Briefly discuss various methods to evaluate HR functions.

37T 1 AT GEH Yoo Ugiadl YR He Yoo Yo O ford g s §2  fafims
A Hare fafe@i o gediend ot == it |
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25.

21.

22.

23.

24.

25.

What is quality circle ? Discuss its important characteristics. Briefly describe the process
of implementing quality circle in an organisation.

e <ok (TRl Thel) N7 IHh Heequl SAeTul shi <=l Sife | foRet dimed |
T[UTerT <5k < TohaTa@A Y UfshaT SRl S0 whifSIT |

OR / 3AYar
Elective - III

fasmrea—1II1

What are the constitutional provisions safeguarding the interests of the working class
in India ?

ORd § gasiatert o fedi i & & fau aenfie yasm = €2

Critically examine the provisions of the unorganised sector Bill, 2005.

7gTfad & foet 2005 & WEEH! Tl THiEIcHS & 9 eIl shifeld |

To what extent the Indian labour legislation is contributing to the achievement of the
goal of decent work set by ILO for its member states ?

IR g9 faum, it v g8 g fuifa smmsHe ®rl % 32w &t gfd | fo i
T ANTEM L @1 8 2

What changes would you suggest in industrial relations laws in the context of economic
reforms ?

ol Qe 3 as] F o ST e R § P wRE gE

Evaluate the efficacy of welfare laws in promoting productivity.

SCATGRAT %l YicHTied S & fAU 219 swhearor el it SUeadl &l Jedish FifT |
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SECTION - IV

g ug—-1V

Note : This section consists of one essay type question of forty (40) marks to

26.

be answered in about one thousand (1000) words on any of the
following topics.

(40x1=40 marks)

TH W H UHk =y (40) ekl &1 oS 3 © fSden s f=fafad
fawai & | Sheel Toh 9T, T Uk B9IR (1000) ¥Tsgi | 3TUferd B

(40x1=40 37h)

Examine the interface between the industrial relations and human resource management

in the changing scenario of market economy.

ISR SAfEEe &% a5erd gu UReyd H Tenfitr Hael qen AHd Here Yo & o ‘ gty
I TET |

OR / 31eraT

How are the HR functions affected by the fast changing technology, core competence
and emerging global business environment, rendering increasing competition and
redundancies. Discuss the role of golden hand-shake, down/right-sizing in managing

redundancies and competitiveness of the organisation.

TS | Igerarelt UIGAfTent, Toqul Temar T IRAT g7l afvash SATaie IRerel-si Jedl g8
gfcreaet aem g ot FRefRA1 &l 7 < W& € - 9 AFd GH1EE & ol Yifad g1 R § 7 HiTed
T U fReferareti qen ufaeasieti & uftUed | Tiee Sve-3eh, HiHal S G &1 /3uga
AT I fHeRT T == |
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