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1. Match the items of List – I with those 
of List – II and give the correct code 
from the following : 

List – I List – II 
a. Sales 

Maximisation 
Model 

i. John 
Williamson 

b. Managerial 
Discretion 
Model 

ii. R.M. Cyert and 
J.G. March  

c. Integrative 
Model  

iii. William J. 
Baumol 

d. Behavioural 
Model  

iv. Oliver 
Williamson  

 Codes : 
  a b c d 
 (A) ii iii iv i 
 (B) iii iv i ii 
 (C) i ii iii iv 
 (D) iv i ii iii 
 

2. Match the items of the following two 
lists and give the correct code for the 
following : 

List – I List – II 
a. Scale of 

Preferences  
i. Indifference 

Curves 
b. Inadequate 

Explanation of 
Giffen Goods  

ii. Ordinal 
Utility  

c. Curves always 
slope 
negatively 

iii. Demand 
Curves  

d. Inseparation of 
Income and 
Substitution 
effects  

iv. Marshallian 
Utility 
Analysis  

 Codes : 
  a b c d 
 (A) ii i iii iv 
 (B) i iii iv ii 
 (C) ii iv i iii 
 (D) iii ii iv i 

 
 
 

 
3. Cost-plus pricing is not suitable for 
 (A) Monopoly Pricing 
 (B) Product Tailoring 
 (C) Refusal Pricing 
 (D) Monopsony Pricing   
 
4. Indicate the correct code matching 

the items of List – I with those in  
List – II as follows : 

List – I List – II 
a. Resorting 

to New 
Technology 

i. Cost reduction 
through output 
expansion  

b. Excess 
Capacity of 
the Plant  

ii. Constant cost 
despite output 
expansion  

c. Employees’ 
Training 
Centres  

iii. Internal 
Economies  

d. Reserve 
Capacity of 
the Plant  

iv. External 
Economies  

 Codes : 
  a b c d 
 (A) i iii ii iv 
 (B) iii i iv ii 
 (C) iv ii i iii 
 (D) ii iv iii i 
 
5. In a mixed economy, the central 

problems are solved through which of 
following ? 

 (A) Price mechanism 
 (B) Regulated market mechanism 
 (C) Market mechanism and 

economic planning  
 (D) Economic planning and control 

MANAGEMENT  
Paper – III 

 

Note : This paper contains seventy five (75) objective type questions of two (2) marks each. 
All questions are compulsory. 
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1. ×®Ö´®Ö×»Ö×ÜÖŸÖ ÃÖæ“Öß – I ‹¾ÖÓ ÃÖæ“Öß – II ´Öë ¤üß ÝÖµÖß 
´Ö¤üÖë ÛúÖê ÃÖã́ Öê×»ÖŸÖ Ûúß×•Ö‹ ‹¾ÖÓ ÃÖÆüß ÛúÖê›ü ¤üß×•Ö‹ : 

ÃÖæ“Öß – I ÃÖæ“Öß – II 
a. ×¾ÖÛÎúµÖ 

†×¬ÖÛúŸÖ´ÖßÛú¸üÞÖ 
´ÖÖò›ü»Ö 

i. •ÖÖê®Ö ×¾Ö×»ÖµÖ´ÖÃÖ®Ö 

b. ¯ÖÏ²Ö®¬ÖÛúßµÖ 
×¾Ö¾ÖêÛúÖ¬Öß®Ö 
´ÖÖò›ü»Ö 

ii. †Ö¸ü.‹´Ö. ×ÃÖµÖ™Ôü ‹¾ÖÓ 
•Öê.•Öß. ´ÖÖ“ÖÔ 

c. ‹ÛúÖŸ´ÖÛú¯Ö¸üÛú 
´ÖÖò›ü»Ö 

iii. ×¾Ö×»ÖµÖ´Ö •Öê. 
²ÖÖò´ÖÖê»Ö 

d. ¾µÖÖ¾ÖÆüÖ×¸üÛú 
´ÖÖò›ü»Ö 

iv. †Öê×»Ö¾Ö¸ü 
×¾Ö×»ÖµÖ´ÖÃÖ®Ö 

 ÛúÖê›ü : 
  a b c d 
 (A) ii iii iv i 
 (B) iii iv i ii 
 (C) i ii iii iv 
 (D) iv i ii iii 
 
2. ×®Ö´®Ö×»Ö×ÜÖŸÖ ¤üÖê ÃÖæ×“ÖµÖÖë Ûúß ´Ö¤üÖë ÛúÖê ÃÖã´Öê×»ÖŸÖ 

Ûúß×•Ö‹ ‹¾ÖÓ ÃÖÆüß ÛúÖê›ü ¤üß×•Ö‹ : 
ÃÖæ“Öß – I ÃÖæ“Öß – II 

a. †×¬Ö´ÖÖ®Ö ´ÖÖ¯ÖÛú  i. ŸÖ™üÃ£ÖŸÖÖ ¾ÖÛÎú 
b. ×ÝÖ×±ú®Ö ¾ÖÃŸÖã†Öë Ûúß 

†¯ÖµÖÖÔ¯ŸÖ ¾µÖÖÜµÖÖ 
ii. ÛÎú´Ö¾ÖÖ“ÖÛú 

ˆ¯ÖµÖÖê×ÝÖŸÖÖ 
c. ¾ÖÛÎú ÃÖ¤îü¾Ö ŠúÞÖÖŸ´ÖÛú 

œüÖ»Ö ¾ÖÖ»Öß ÆüÖêŸÖß Æîü …  
iii. ´ÖÖÑÝÖ ¾ÖÛÎú 

d. †ÖµÖ ‹¾ÖÓ Ã£ÖÖ®ÖÖ¯Ö®®Ö 
¯ÖÏ³ÖÖ¾ÖÖë ÛúÖ 
†¯Öé£ÖÛúßÛú¸üÞÖ 

iv. ´ÖÖ¿ÖÔ»Ö ÛúÖ 
ˆ¯ÖµÖÖê×ÝÖŸÖÖ 
×¾Ö¿»ÖêÂÖÞÖ 

 ÛúÖê›ü : 
  a b c d 
 (A) ii i iii iv 
 (B) i iii iv ii 
 (C) ii iv i iii 
 (D) iii ii iv i 

 
 
 

 
3. »ÖÖÝÖŸÖ-¬Ö®Ö ´Öæ»µÖ®Ö ˆ¯ÖµÖãŒŸÖ ®ÖÆüà ÆüÖêŸÖÖ Æîü 

 (A) ‹ÛúÖ×¬ÖÛúÖ¸üß ´Öæ»µÖ®Ö Ûêú ×»Ö‹ 

 (B) ˆŸ¯ÖÖ¤ü †®ÖãÛæú»Ö®Ö (™êü»ÖØ¸üÝÖ) ´Öæ»µÖ®Ö Ûêú ×»Ö‹  
 (C) †Ã¾ÖßÛúÖ¸ü ÃŸÖ¸ü Ûêú ´Öæ»µÖ®Ö Ûêú ×»Ö‹  
 (D) ÛÎúµÖ-‹ÛúÖ×¬ÖÛúÖ¸ü ´Öæ»µÖ®Ö Ûêú ×»Ö‹  

 

4. ×®Ö´®Ö×»Ö×ÜÖŸÖ ÃÖæ“Öß – I ‹¾ÖÓ ÃÖæ“Öß – II Ûúß ´Ö¤üÖë 
ÛúÖê ÃÖã́ Öê×»ÖŸÖ Ûú ü̧ŸÖê Æãü‹ ÃÖÆüß ÛúÖê›ü ‡Ó×ÝÖŸÖ Ûúß×•Ö‹ : 

ÃÖæ“Öß – I ÃÖæ“Öß – II 
a. ®ÖµÖß ŸÖÛú®ÖßÛú 

ÛúÖê †¯Ö®ÖÖ®ÖÖ 
i. ˆŸ¯ÖÖ¤ü®Ö ×¾ÖÃŸÖÖ¸ü ÃÖê 

»ÖÖÝÖŸÖ ÛúÖ ‘Ö™ü®ÖÖ 

b. ÃÖÓµÖÓ¡Ö Ûúß 
†×¬ÖõÖ´ÖŸÖÖ 

ii. ˆŸ¯ÖÖ¤ü®Ö ×¾ÖÃŸÖÖ¸ü Ûêú 
ÆüÖêŸÖê Æãü‹ »ÖÖÝÖŸÖ Ûúß 
×Ã£Ö¸üŸÖÖ 

c. Ûú´ÖÔ“ÖÖ×¸üµÖÖë Ûêú 
¯ÖÏ×¿ÖõÖÞÖ Ûêú®¦ü  

iii. †Ö®ŸÖ×¸üÛú 
×´ÖŸÖ¾µÖ×µÖŸÖÖ‹Ñ 

d. ÃÖÓµÖÓ¡Ö Ûúß 
ÃÖÓ¸ü×õÖŸÖ õÖ´ÖŸÖÖ 

iv. ²ÖÖÊ ×´ÖŸÖ¾µÖ×µÖŸÖÖ‹Ñ 

 ÛúÖê›ü : 
  a b c d 
 (A) i iii ii iv 
 (B) iii i iv ii 
 (C) iv ii i iii 
 (D) ii iv iii i 
 

5. ‹Ûú ×´Ö×ÁÖŸÖ †£ÖÔ¾µÖ¾ÖÃ£ÖÖ ´Öë, Ûêú®¦üßµÖ ÃÖ´ÖÃµÖÖ†Öë 
ÛúÖ ÃÖ´ÖÖ¬ÖÖ®Ö ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖÛêú ´ÖÖ¬µÖ´Ö 
ÃÖê ÆüÖêŸÖÖ Æîü ? 

 (A) ´Öæ»µÖ ¸ü“Ö®ÖÖ-ŸÖÓ¡Ö ÃÖê 

 (B) ×¾Ö×®ÖµÖ×´ÖŸÖ ×¾Ö¯ÖÞÖß ¸ü“Ö®ÖÖ-ŸÖÓ¡Ö ÃÖê  
 (C) ×¾Ö¯ÖÞÖß ¸ü“Ö®ÖÖ-ŸÖÓ¡Ö ‹¾ÖÓ †ÖÙ£ÖÛú ×®ÖµÖÖê•Ö®Ö 

ÃÖê 
 (D) †ÖÙ£ÖÛú ×®ÖµÖÖê•Ö®Ö ‹¾ÖÓ ×®ÖµÖÓ¡ÖÞÖ ÃÖê  

¯ÖÏ²ÖÓ¬Ö®Ö 
¯ÖÏ¿®Ö¯Ö¡Ö – III 

 

ÃÖæ“Ö®ÖÖ : ‡ÃÖ ¯ÖÏ¿®Ö¯Ö¡Ö ´Öë ¯Ö“ÖÆü¢Ö¸ü (75) ²ÖÆãü-×¾ÖÛú»¯ÖßµÖ ¯ÖÏ¿®Ö Æïü … ¯ÖÏŸµÖêÛú ¯ÖÏ¿®Ö Ûêú ¤üÖê (2) †ÓÛú Æïü … ÃÖ³Öß ¯ÖÏ¿®Ö †×®Ö¾ÖÖµÖÔ  
Æïü … 
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6. Indicate the correct code matching 
the items in List – I with those in    
List – II as follows : 

List – I List – II 
a. Excess of 

aggregate 
investment over 
aggregate savings, 
at full 
employment level 

i. Stability of 
National 
Income 

b. Equality of 
aggregate income 
and savings  

ii. Recession-
ary gap 

c. Comparatively 
greater decrease in 
income following 
a decrease in 
investment  

iii. Multiplier 
effect 

d. Aggregate 
expenditure being 
less than national 
income at full 
employment level  

iv. Inflationary 
gap  

 Codes : 
  a b c d 
 (A) ii iv i iii 
 (B) iv i iii ii 
 (C) iii ii iv i 
 (D) i iii ii iv 
 

7. The study of gestures and body 
postures for their impact on 
communication is known as : 

 (A) Kinesics 
 (B) Proximics 
 (C) Semantics 
 (D) Informal channels  
 

8. Which of the following deals with 
“what, why, when and how” tasks to 
be performed ? 

 (A) Job Analysis 
 (B) Job Description 
 (C) Job Specification 
 (D) Job Enrichment 
 

9. According to Henry Mintberg, 
managers perform three roles. 
Indicate the one role which is not 
among them.  

 (A) Decisional 
 (B) Informational 
 (C) Interpersonal 
 (D) Supervisory 

10. The Ringlemann effect describes 
 (A) the tendency of groups to make 

risky decisions 
 (B) social loafing 
 (C) social facilitation 
 (D) the satisfaction of members’ 

social needs 
 
11. The term “workforce diversity” 

refers to differences in race, age, 
gender, ethnicity, and _______ 
among people at work. 

 (A) social status 
 (B) personal wealth 
 (C) able-bodiedness 
 (D) political preference  
 
12. Match the following and indicate the 

correct code : 
List – I List – II 

a. A form of learning 
through association 
that involves the 
manipulation of 
stimuli to influence 
behaviour  

i. Stimulus 

b. The process of 
controlling 
behaviour by 
manipulating its 
consequences  

ii. Reinforce-
ment 

c. Something that 
incites action 

iii. Operant 
condition-
ing  

d. The administration 
of a consequence as 
a result of 
behaviour  

iv. Classical 
condition-
ing  

 Codes : 
  a b c d 
 (A) i ii iii iv 
 (B) iv iii ii i 
 (C) iii iv i ii 
 (D) iv iii i ii 
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6. ×®Ö´®Ö×»Ö×ÜÖŸÖ ÃÖæ“Öß – I ‹¾ÖÓ ÃÖæ“Öß – II Ûúß ´Ö¤üÖë 
ÛúÖê ÃÖã́ Öê×»ÖŸÖ Ûú ü̧ŸÖê Æãü‹ ÃÖÆüß ÛúÖê›ü ‡Ó×ÝÖŸÖ Ûúß×•Ö‹ : 

ÃÖæ“Öß – I ÃÖæ“Öß – II 
a. ¯ÖæÞÖÔ ¸üÖê•ÖÝÖÖ¸ü ÃŸÖ¸ü ¯Ö¸ü 

ÃÖ´ÖÝÖÏ ²Ö“ÖŸÖ ¯Ö¸ü ÃÖ´ÖÝÖÏ 
×¾Ö×®ÖµÖÖêÝÖ ÛúÖ †Ö×¬ÖŒµÖ 

i. ¸üÖÂ™ÒüßµÖ †ÖµÖ 
Ûúß ×Ã£Ö¸üŸÖÖ 

b. ÃÖ´ÖÝÖÏ †ÖµÖ ‹¾ÖÓ ²Ö“ÖŸÖ 
Ûúß ÃÖ´ÖÖ®ÖŸÖÖ 

ii.  †¾ÖÃ±úß×ŸÖÛúÖ ü̧Û
ú†®ŸÖ¸üÖ»Ö 

c. ×¾Ö×®ÖµÖÖêÝÖ ´Öë ‘Ö™üÖê¢Ö¸üß 
Ûêú ²ÖÖ¤ü †ÖµÖ ´Öë ÆüÖê®Öê 
¾ÖÖ»Öß ÃÖÖ¯ÖêõÖ †×¬ÖÛú 
Ûú´Öß 

iii. ÝÖãÞÖÛú ¯ÖÏ³ÖÖ¾Ö  

d. ¯ÖæÞÖÔ ¸üÖê•ÖÝÖÖ¸ü ÃŸÖ¸ü ¯Ö¸ü 
ÃÖ´ÖÝÖÏ ¾µÖµÖ Ûêú ¸üÖÂ™ÒüßµÖ 
†ÖµÖ ÃÖê Ûú´Ö ÆüÖê®Öê ¯Ö¸ü  

iv. ´Öã¦üÖÃ±úß×ŸÖÛúÖ ü̧Ûú 
†®ŸÖ ü̧Ö»Ö  

 ÛúÖê›ü : 
  a b c d 
 (A) ii iv i iii 
 (B) iv i iii ii 
 (C) iii ii iv i 
 (D) i iii ii iv 
 
7. ÃÖ´¯ÖÏêÂÖÞÖ ¯Ö¸ü ÆüÖ¾Ö-³ÖÖ¾Ö ‹¾ÖÓ ¿ÖÖ¸üß×¸üÛú ´Öã¦üÖ/³ÖÓ×ÝÖ´ÖÖ 

Ûêú ¯ÖÏ³ÖÖ¾Ö Ûêú †¬µÖµÖ®Ö ÛúÖê ÛúÆüŸÖê Æïü  
 (A) ÛúÖ‡®Öê×ÃÖŒÃÖ (†ÓÝÖ×¾ÖõÖê¯Ö ×¾Ö–ÖÖ®Ö) 
 (B) ¯ÖÏÖêŒÃÖê×´ÖŒÃÖ (ÃÖÖ´Öß¯µÖ ×¾ÖªÖ) 
 (C) ÃÖß´Öë×™üŒÃÖ (¿Ö²¤üÖ£ÖÔ ×¾Ö–ÖÖ®Ö) 
 (D) ‡Ó±úÖò´ÖÔ»Ö “Öî®Öê»ÃÖ (†®ÖÖî¯Ö“ÖÖ×¸üÛú ´ÖÖ¬µÖ´Ö) 
 
8. ÛúÖµÖÔ Ûêú ÃÖÓ¤ü³ÖÔ ´Öë “ŒµÖÖ, ŒµÖÖë, Ûú²Ö ŸÖ£ÖÖ ÛîúÃÖê 

×ÛúµÖÖ •ÖÖ®ÖÖ Æî ü?” ÃÖê ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ 
ÃÖÓ²Ö¨ü Æîü ? 

 (A) ÛúÖµÖÔ ×¾Ö¿»ÖêÂÖÞÖ 
 (B) ÛúÖµÖÔ ×¾Ö¾Ö¸üÞÖ 
 (C) ÛúÖµÖÔ ×¾Ö×®ÖÙ¤üÂ™üßÛú¸üÞÖ 
 (D) ÛúÖµÖÔ ÃÖ´Öé×¨üÛú¸üÞÖ 
 
9. Æêü®Ö¸üß Ø´Ö™ü²ÖÝÖÔ Ûêú †®ÖãÃÖÖ¸ü, ¯ÖÏ²ÖÓ¬ÖÛúÝÖÞÖ ŸÖß®Ö 

¯ÖÏÛúÖ¸ü Ûúß ³Öæ×´ÖÛúÖ‹Ñ ×®Ö³ÖÖŸÖê Æïü … ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë 
ÃÖê ÛúÖî®Ö ÃÖß ³Öæ×´ÖÛúÖ ˆ®Ö ŸÖß®Ö ³Öæ×´ÖÛúÖ†Öë ´Öë ÃÖê 
‹Ûú ®ÖÆüà Æîü ? 

 (A) ×®ÖÞÖÔµÖ¯Ö¸üÛú  
 (B) ÃÖæ“Ö®ÖÖ¯Ö¸üÛú  
 (C) †ÓŸÖ¾ÖðµÖ×ŒŸÖÛú 
 (D) ¯ÖµÖÔ¾ÖêõÖß 

10. ‘Ø¸üÝÖ»Ö´Öî®Ö ‡±êúŒ™ü’ ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖÛúÖ 
¾ÖÞÖÔ®Ö Ûú¸üŸÖÖ Æîü ? 

 (A) •ÖÖê×ÜÖ´Ö¯ÖæÞÖÔ ×®ÖÞÖÔµÖ »Öê®Öê Ûúß ÃÖ´ÖæÆüÖë Ûúß 
¯ÖÏ¾Öé×¢Ö 

 (B) ÃÖÖ´ÖÖ×•ÖÛú Ã¾Öî¸ü“ÖÖ×¸üŸÖÖ (ÃÖÖê¿Ö»Ö »ÖÖêØ±úÝÖ) 
 (C) ÃÖÖ´ÖÖ×•ÖÛú ÃÖãÛú¸üßÛú¸üÞÖ 
 (D) ÃÖ¤üÃµÖÖë Ûúß ÃÖÖ´ÖÖ×•ÖÛú †Ö¾Ö¿µÖÛúŸÖÖ†Öë 

Ûúß ŸÖã×Â™ü 
 
11. ¯Ö¤ü ‘ÛúÖµÖÔ-²Ö»Ö ¾Öî×¾Ö¬µÖ’ (‘¾ÖÛÔú-±úÖêÃÖÔ 

›üÖ‡¾ÖÙÃÖ™üß’), ÛúÖ´Ö Ûú¸ü®Öê ¾ÖÖ»ÖÖë Ûêú ²Öß“Ö •ÖÖ×ŸÖ, 
†ÖµÖã, Ø»ÖÝÖ, ¯ÖÏ•ÖÖ×ŸÖ ŸÖ£ÖÖ ______ ´Öë †ÓŸÖ¸ü ÛúÖê 
ÃÖÓ¤üÙ³ÖŸÖ Ûú¸üŸÖÖ Æîü … 

 (A) ÃÖÖ´ÖÖ×•ÖÛú ×Ã£Ö×ŸÖ 
 (B) ¾µÖ×ŒŸÖÝÖŸÖ ÃÖ´¯Ö×¢Ö 
 (C) ¿ÖÖ¸üß×¸üÛú õÖ´ÖŸÖÖ 
 (D) ¸üÖ•Ö®Öß×ŸÖÛú ¯ÖÏÖ£Ö×´ÖÛúŸÖÖ 
 
12. ×®Ö´®Ö×»Ö×ÜÖŸÖ ÛúÖê ÃÖã´Öê×»ÖŸÖ Ûúß×•Ö‹ ‹¾ÖÓ ÃÖÆüß ÛúÖê›ü 

ÛúÖê ‡Ó×ÝÖŸÖ Ûúß×•Ö‹ : 
ÃÖæ“Öß – I ÃÖæ“Öß – II 

a. ÃÖÖÆü“ÖµÖÔ Ûêú ´ÖÖ¬µÖ´Ö ÃÖê 
†×¬ÖÝÖ´Ö ÛúÖ ‹Ûú ¯ÖÏÛúÖ ü̧ 
×•ÖÃÖ´Öë ¾µÖ¾ÖÆüÖ ü̧ ÛúÖê ¯ÖÏ³ÖÖ×¾ÖŸÖ 
Ûú ü̧®Öê Ûêú ×»Ö‹ ˆ¤Ëü¤üß¯Ö®Ö ´Öë 
Æêü̧ ü-±êú ü̧ Ûú ü̧®ÖÖ ×®Ö×ÆüŸÖ Æîü …  

i. ˆ¤Ëü¤üß¯Ö®Ö 

b. ¯Ö×¸üÞÖÖ´Ö ´Öë Æêü¸ü-±êú¸ü Ûú¸üÛêú 
¾µÖ¾ÖÆüÖ¸ü Ûêú ×®ÖµÖÓ¡ÖÞÖ Ûúß 
¯ÖÏ×ÛÎúµÖÖ … 

ii. ¯Öã®Ö²ÖÔ»Ö®Ö 

c. ×ÛÎúµÖÖ ÛúÖê ˆÛúÃÖÖ®Öê ¾ÖÖ»ÖÖ 
ÛúÖê‡Ô ŸÖ¢¾Ö … 

iii. ÃÖ×ÛÎúµÖÛú¢ÖÖÔ 
†®ÖãÛæú»Ö®Ö 

d. ¾µÖ¾ÖÆüÖ¸ü Ûêú ±ú»ÖÃ¾Öºþ¯Ö 
‹Ûú ¯Ö× ü̧ÞÖÖ´Ö ÛúÖ ¯ÖÏ¿ÖÖÃÖ®Ö … 

iv. ¿ÖÖÃ¡ÖßµÖ 
†®ÖãÛæú»Ö®Ö 

 ÛúÖê›ü : 
  a b c d 
 (A) i ii iii iv 
 (B) iv iii ii i 
 (C) iii iv i ii 
 (D) iv iii i ii 



Paper-III 6  D-17-13 

13. Which of the following techniques 
permits the complainant to remain 
anonymous ? 

 (A) The exit interview 
 (B) The gripe-box system 
 (C) The opinion survey 
 (D) None of the above   
 
14. Which of the following Acts has a 

direct relevance for grievance 
handling practices ? 

 (A) The Industrial Employment 
(Standing Order) Act, 1946 

 (B) The Industrial Disputes Act, 
1947 

 (C) The Factories Act, 1948 
 (D) All of the above  
 
15. That the authority rests solely with 

the management with no right to 
anyone to challenge is the basis of 
the  

 (A) Pluralist Approach 
 (B) Systems Approach 
 (C) Unitary Approach 
 (D) Social Action Approach 
 

16. Which of the following is not a 
welfare provision under the Factories 
Act, 1948 ?  

 (A) Canteen 
 (B) Crèches 
 (C) First Aid 
 (D) Drinking water  
 
17. A person who has ultimate control 

over the affairs of the factory under 
the Factories Act, 1948 is called 

 (A) Occupier 
 (B) Manager 
 (C) Chairman 
 (D) Managing Director 

18. In which of the following methods 
grievances are ascertained at the time 
of employees quitting the 
organisation ? 

 (A) The exit interview method 

 (B) The gripe-box system 

 (C) The open-door policy 

 (D) Opinion surveys 
 

19. Redressal of employees’ grievances 
covers  

 (A) positive attitude towards 
employees’ grievances and 
readiness to help 

 (B) expediting machinery for 
resolving employees’ 
grievances 

 (C) equitable salary system for all 

 (D) both (A) and (B)  
 

20. Which of the following are most 
closely interconnected ? 

 (A) Leadership and organisation 
structure  

 (B) Leadership and motivation 

 (C) Leadership and planning 

 (D) Leadership and performance 
appraisal  

 

21. _______ is defined as disputes 
between parties submitted and 
decided by a neutral third party. 

 (A) Collective Bargaining 

 (B) Affirmation Action 

 (C) Arbitration 

 (D) Negotiation 
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13. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖß ŸÖÛú®ÖßÛú ×¿ÖÛúÖµÖŸÖÛú¢ÖÖÔ 
ÛúÖê †–ÖÖŸÖ ü̧Æü®Öê Ûúß †®Öã́ Ö×ŸÖ ¤êüŸÖß Æîü ? 

 (A) ×®ÖÛúÖÃÖ ÃÖÖõÖÖŸÛúÖ¸ü 

 (B) ÝÖÏÖ‡¯Ö-²ÖÖòŒÃÖ (ÝÖã¯ŸÖ´ÖŸÖ-¯Öê×™üÛúÖ) ¯ÖÏÞÖÖ»Öß 
 (C) ´ÖŸÖ ÃÖ¾ÖìõÖÞÖ 
 (D) ˆ¯ÖµÖãÔŒŸÖ ´Öë ÃÖê ÛúÖê‡Ô ®ÖÆüà  

 
14. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ †×¬Ö×®ÖµÖ´Ö ×¿ÖÛúÖµÖŸÖ 

ÃÖ´ÖÖ¬ÖÖ®Ö ¯Ö×¸ü¯ÖÖ×™üµÖÖë Ûêú ×»Ö‹ ÃÖß¬Öê ¯ÖÏÖÃÖÓ×ÝÖÛú Æîü ? 

 (A) †ÖîªÖê×ÝÖÛú ¸üÖê•ÖÝÖÖ¸ü (Ã£ÖÖµÖß †Ö¤êü¿Ö) 
†×¬Ö×®ÖµÖ´Ö, 1946 

 (B) †ÖîªÖê×ÝÖÛú ×¾Ö¾ÖÖ¤ü †×¬Ö×®ÖµÖ´Ö, 1947 
 (C) ÛúÖ¸üÜÖÖ®ÖÖ †×¬Ö×®ÖµÖ´Ö, 1948 
 (D) ˆ¯ÖµÖãÔŒŸÖ ÃÖ³Öß 
 
15. µÖÆü ×Ûú ÃÖ¢ÖÖ (µÖÖ †×¬ÖÛúÖ¸ü) ´ÖÖ¡Ö ¯ÖÏ²Ö®¬Ö®Ö Ûêú 

¯ÖÖÃÖ ¸üÆüŸÖß Æîü †Öî¸ü ˆÃÖê “Öã®ÖÖîŸÖß ¤êü®Öê ÛúÖ †×¬ÖÛúÖ¸ü 
×ÛúÃÖß ÛúÖê ®ÖÆüà Æîü, ×ÛúÃÖÛúÖ †Ö¬ÖÖ¸ü Æîü ? 

 (A) ²ÖÆãü»Ö¾ÖÖ¤üß ˆ¯ÖÖÝÖ´Ö 

 (B) ¯ÖÏÞÖÖ»Öß ˆ¯ÖÖÝÖ´Ö 
 (C) ‹ÛúÖŸ´ÖÛú ˆ¯ÖÖÝÖ´Ö 
 (D) ÃÖÖ´ÖÖ×•ÖÛú ×ÛÎúµÖÖ ˆ¯ÖÖÝÖ´Ö 
 

16. ÛúÖ¸üÜÖÖ®ÖÖ †×¬Ö×®ÖµÖ´Ö, 1948 Ûêú †®ŸÖÝÖÔŸÖ ÛúÖî®Ö 
ÃÖÖ Ûú»µÖÖÞÖ ÛúÖ ¯ÖÏÖ¾Ö¬ÖÖ®Ö ®ÖÆüà Æîü ? 

 (A) †»¯ÖÖÆüÖ¸ü ÝÖéÆü  

 (B) ×¿Ö¿Öã¯ÖÖ»Ö®Ö ÝÖéÆü 
 (C) ¯ÖÏÖ£Ö×´ÖÛú ×“Ö×ÛúŸÃÖÖ 
 (D) ¯ÖêµÖ •Ö»Ö  

 
17. ÛúÖ¸üÜÖÖ®ÖÖ †×¬Ö×®ÖµÖ´Ö, 1948 Ûêú †®ŸÖÝÖÔŸÖ ¾ÖÆü 

¾µÖ×ŒŸÖ ×•ÖÃÖÛêú ¯ÖÖÃÖ ÛúÖ¸üÜÖÖ®Öê Ûêú ×ÛÎúµÖÖÛú»ÖÖ¯ÖÖë 
ÛúÖ †×®ŸÖ´Ö ×®ÖµÖ®¡ÖÞÖ ¸üÆüŸÖÖ Æîü, ÛúÆü»ÖÖŸÖÖ Æîü  

 (A) †×¬Ö¯Ö×ŸÖ (†ŒµÖæ¯ÖÖµÖ¸ü) 

 (B) ¯ÖÏ²Ö®¬ÖÛú  
 (C) †¬µÖõÖ 
 (D) ¯ÖÏ²Ö®¬Ö-×®Ö¤ìü¿ÖÛú  

18. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖ ¯Ö¨ü×ŸÖ ´Öë, Ûú´ÖÔ“ÖÖ¸üß 
«üÖ¸üÖ ÃÖÓÝÖšü®Ö ÛúÖê ”ûÖê›Ìü®Öê Ûêú ÃÖ´ÖµÖ ¯Ö¸ü ×¿ÖÛúÖµÖŸÖÖë 
ÛúÖ ¯ÖŸÖÖ »ÖÝÖÖµÖÖ •ÖÖŸÖÖ Æîü ? 

 (A) ×®ÖÛúÖÃÖ ÃÖÖõÖÖŸÛúÖ¸ü ¯Ö¨ü×ŸÖ 

 (B) ÝÖã¯ŸÖ´ÖŸÖ-¯Öê×™üÛúÖ (ÝÖÏÖ‡¯Ö-²ÖÖòŒÃÖ) ¯ÖÏÞÖÖ»Öß 

 (C) ÜÖã»ÖÖ-«üÖ¸ü ®Öß×ŸÖ 

 (D) ´ÖŸÖ ÃÖ¾ÖìõÖÞÖ 

 

19. Ûú´ÖÔ“ÖÖ¸üß Ûúß ×¿ÖÛúÖµÖŸÖÖë ÛúÖ ×®Ö²Ö™üÖ¸üÖ ÃÖ´ÖÖ×¾ÖÂ™ü 
Ûú¸üŸÖÖ Æîü  

 (A) Ûú´ÖÔ“ÖÖ¸üß Ûúß ×¿ÖÛúÖµÖŸÖÖë Ûêú ¯ÖÏ×ŸÖ 
ÃÖÛúÖ¸üÖŸ´ÖÛú ¸ü¾ÖîµÖÖ †Öî¸ü ÃÖÆüÖµÖŸÖÖ Ûú¸ü®Öê 
Ûúß ŸÖŸ¯Ö¸üŸÖÖ 

 (B) Ûú´ÖÔ“ÖÖ¸üß Ûúß ×¿ÖÛúÖµÖŸÖÖë Ûêú ÃÖ´ÖÖ¬ÖÖ®Ö Ûêú 
×»ÖµÖê ¿Öß‘ÖÐ ÛúÖµÖÔÃÖÖ¬ÖÛú ŸÖ®¡Ö 

 (C) ÃÖ³Öß Ûêú ×»ÖµÖê ÃÖ´ÖŸÖã»µÖ ¾ÖêŸÖ®Ö ¯ÖÏÞÖÖ»Öß 

 (D) (A) †Öî̧ ü (B) ¤üÖê®ÖÖë  

 

20. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ×®ÖÛú™üŸÖ´Ö ¯Ö¸üÃ¯Ö¸ü 
ÃÖÓ²ÖÓ×¬ÖŸÖ Æîü ? 

 (A) ®ÖêŸÖéŸ¾Ö ŸÖ£ÖÖ ÃÖÓÝÖšü®ÖÖŸ´ÖÛú ÃÖÓ¸ü“Ö®ÖÖ  

 (B) ®ÖêŸÖéŸ¾Ö ŸÖ£ÖÖ †×³Ö¯ÖÏê¸üÞÖÖ 

 (C) ®ÖêŸÖéŸ¾Ö ŸÖ£ÖÖ ×®ÖµÖÖê•Ö®Ö  

 (D) ®ÖêŸÖéŸ¾Ö ŸÖ£ÖÖ ÛúÖµÖÔ×®ÖÂ¯ÖÖ¤ü®Ö ´Öæ»µÖÖÓÛú®Ö 

 

21. _______ ÛúÖê ¤ü»ÖÖë Ûêú ²Öß“Ö ŸÖ™üÃ£Ö ŸÖéŸÖßµÖ ¯ÖõÖ 
«üÖ¸üÖ ¯ÖÏÃŸÖãŸÖ ‹¾ÖÓ ×®ÖÞÖáŸÖ ×¾Ö¾ÖÖ¤üÖë Ûêú ºþ¯Ö ´Öë 
¯Ö×¸ü³ÖÖ×ÂÖŸÖ ×ÛúµÖÖ ÝÖµÖÖ Æîü … 

 (A) ÃÖÖ´Öæ×ÆüÛú ÃÖÖî¤êü²ÖÖ•Öß 

 (B) Ã¾ÖßÛúÖ¸üÖŸ´ÖÛú ÛúÖ¸Ôü¾ÖÖ‡Ô 

 (C) ×¾Ö¾ÖÖ“Ö®Ö 

 (D) ÃÖ´Ö—ÖÖîŸÖê Ûúß ¾ÖÖŸÖÖÔ  



Paper-III 8  D-17-13 

22. The appropriate method to derive the 
growth rate according to Dividend-
Growth Model for equity valuation is  

 (A) Growth rate of sales over a 
period of time 

 (B) Plough-back ratio multiplied 
with return-on-equity   

 (C) Plough-back ratio multiplied 
with net profit margin 

 (D) Growth rate of fixed assets 
over a period of time 

 
23. Match the items given in List – I and 

List – II and indicate the correct    
code : 

List – I List – II 
a. The technique 

used in examining 
the effect of 
change in one 
variable at a time  

i. Hillier 
Model 

b. The process of 
developing the 
frequency 
distribution of Net 
Present Value  

ii. Sensitivity 
Analysis  

c. The technique 
used in examining 
the chances of Net 
Present Value 
being greater than 
zero  

iii. Decision 
tree 

d. The technique 
used when 
investment at a 
future date is to be 
decided based on 
the probable 
outcome of 
previous 
investment  

iv. Simulation 

 Codes : 
  a b c d 
 (A) i ii iv iii 
 (B) ii iv i iii 
 (C) iii iv i ii 
 (D) iv i ii iii 

24. Match the correct option for each of 
the following approaches of Capital 
structure theories : 
a. The Net 

Income 
Approach  

i. The market value 
of the firm is not 
affected by 
changes in the 
capital structure 

b. The Net 
Operating 
Income 
Approach  

ii. Declining 
weighted-average 
cost of capital  

c. The 
Modigliani 
& Miller 
Proposi-
tion – I  

iii. The firms prefer to 
rely on internal 
accruals followed 
by debt finance 
and external 
finance  

d. The 
Pecking 
Order 
Theory  

iv. The value of the 
firm depends on 
the earnings and 
risk of its assets 
rather than the way 
the assets have 
been financed  

 Codes : 
  a b c d 
 (A) i iii ii iv 
 (B) iv ii iii i 
 (C) ii i iv iii 
 (D) iii iv i ii 
 
25. Under the Walter Model, if the rate 

of return is greater than the cost of 
capital :  

 (A) Price per share does not vary 
with the increase or decrease in 
dividend pay-out ratio. 

 (B) Price per share increases as the 
dividend pay-out ratio 
increases. 

 (C) Price per share increases as the 
dividend pay-out ratio 
decreases. 

 (D) None of the above. 
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22. ‡×Œ¾Ö™üß ´Öæ»µÖ ×®Ö¬ÖÖÔ¸üÞÖ Ûêú ×»ÖµÖê, »ÖÖ³ÖÖÓ¿Ö ÃÖÓ¾Öé×¨ü 
´ÖÖò›ü»Ö Ûêú †®ÖãÃÖÖ¸ü ÃÖÓ¾Öé×¨ü ¤ü¸ü ×®ÖÛúÖ»Ö®Öê Ûêú ×»ÖµÖê 
ˆ¯ÖµÖãŒŸÖ ×¾Ö×¬Ö Æîü  

 (A) ÃÖ´ÖµÖÖê¯Ö×¸ü ×²ÖÛÎúß Ûúß ÃÖÓ¾Öé×¨ü ¤ü¸ü «üÖ¸üÖ  

 (B) ‡×Œ¾Ö™üß ¯Ö¸ü ¯ÖÏ×ŸÖ±ú»Ö Ûêú ÃÖÖ£Ö 
¯Öã®ÖÙ¾Ö×®ÖµÖÖê•Ö®Ö ¤ü¸ü Ûêú ÝÖãÞÖ®Ö «üÖ¸üÖ  

 (C) ×®Ö¾Ö»Ö »ÖÖ³Ö ´ÖÖÙ•Ö®Ö Ûêú ÃÖÖ£Ö 
¯Öã®ÖÙ¾Ö×®ÖµÖÖê•Ö®Ö ¤ü¸ü Ûêú ÝÖãÞÖ®Ö «üÖ¸üÖ  

 (D) ÃÖ´ÖµÖÖê¯Ö×¸ü ×Ã£Ö¸ü  ¯Ö×¸üÃÖ´¯Ö×¢ÖµÖÖë Ûúß 
ÃÖÓ¾Öé×¨ü ¤ü¸ü «üÖ¸üÖ  

 
23. ÃÖæ“Öß – I †Öî¸ü ÃÖæ“Öß – II ´Öë ¤üß ÝÖ‡Ô ´Ö¤üÖë ÛúÖê 

ÃÖã́ Öê×»ÖŸÖ Ûú ȩ̈ü ‹¾ÖÓ ÃÖÆüß ÛúÖê›ü ‡Ó×ÝÖŸÖ Ûúß×•Ö‹ : 
ÃÖæ“Öß – I ÃÖæ“Öß – II 

a. ‹Ûú ÃÖ´ÖµÖ ¯Ö ü̧ ‹Ûú “Ö ü̧ 
´Öë ¯Ö× ü̧¾ÖŸÖÔ®Ö Ûêú ¯ÖÏ³ÖÖ¾Ö ÛúÖ 
¯Ö ü̧ßõÖÞÖ Ûú ü̧®Öê ´Öë ˆ¯ÖµÖÖêÝÖ 
Ûúß •ÖÖ®Öê ¾ÖÖ»Öß ŸÖÛú®ÖßÛú  

i. ×Æü×»»ÖµÖ¸ü 
´ÖÖò›ü»Ö 

b. ×®Ö¾Ö»Ö ¾ÖŸÖÔ´ÖÖ®Ö ´Öæ»µÖ Ûêú 
†Ö¾Öé×¢Ö ²ÖÓ™ü®Ö ×¾ÖÛú×ÃÖŸÖ 
Ûú¸ü®Öê Ûúß ¯ÖÏ×ÛÎúµÖÖ 

ii. ÃÖÓ¾Öê¤ü®Ö¿Öß»ÖŸÖÖ 
×¾Ö¿»ÖêÂÖÞÖ 

c. ×®Ö¾Ö»Ö ¾ÖŸÖÔ´ÖÖ®Ö ´Öæ»µÖ Ûêú 
¿Öæ®µÖ ÃÖê †×¬ÖÛú ÆüÖê®Öê Ûêú 
†¾ÖÃÖ¸üÖë Ûúß •ÖÖÑ“Ö Ûú¸ü®Öê 
´Öë ˆ¯ÖµÖÖêÝÖ Ûúß •ÖÖ®Öê 
¾ÖÖ»Öß ŸÖÛú®ÖßÛú  

iii. ×®ÖÞÖÔµÖ ¾ÖéõÖ 

d. ×¯Ö”û»Öê ×®Ö¾Öê¿Ö Ûêú 
ÃÖÓ³ÖÖ×¾ÖŸÖ ¯Ö×¸üÞÖÖ´Ö Ûêú 
†Ö¬ÖÖ¸ü ¯Ö¸ü ³ÖÖ¾Öß ×ŸÖ×£Ö 
ÛúÖê ×®Ö¾Öê¿Ö ÛúÖ ×®ÖÞÖÔµÖ 
Ûú¸üŸÖê ÃÖ´ÖµÖ ˆ¯ÖµÖÖêÝÖ Ûúß 
•ÖÖ®Öê ¾ÖÖ»Öß ŸÖÛú®ÖßÛú  

iv. ×ÃÖ´Öæ»Öê¿Ö®Ö 
(µÖÖ) 
†®ÖãÛú¸üÞÖ 

 ÛúÖê›ü : 
  a b c d 
 (A) i ii iv iii 
 (B) ii iv i iii 
 (C) iii iv i ii 
 (D) iv i ii iii 

24. ¯ÖæÑ•Öß ÃÖÓ¸ü“Ö®ÖÖ ×ÃÖ¨üÖÓŸÖÖë Ûêú ×®Ö´®Ö×»Ö×ÜÖŸÖ ˆ¯ÖÖÝÖ´ÖÖë 
´Öë ÃÖê ¯ÖÏŸµÖêÛú Ûêú ×»ÖµÖê ÃÖÆüß ×¾ÖÛú»¯Ö ÛúÖê ÃÖã´Öê×»ÖŸÖ 
Ûú ȩ̈ü : 
a. ×®Ö¾Ö»Ö †ÖµÖ 

ˆ¯ÖÖÝÖ´Ö 
i. ±ú´ÖÔ ÛúÖ ²ÖÖ•ÖÖ ü̧ ´Öæ»µÖ 

¯ÖæÑ•Öß ÃÖÓ̧ ü“Ö®ÖÖ ´Öë 
¯Ö× ü̧¾ÖŸÖÔ®ÖÖë «üÖ ü̧Ö ¯ÖÏ³ÖÖ×¾ÖŸÖ 
®ÖÆüà ÆüÖêŸÖÖ Æîü …  

b. ×®Ö¾Ö»Ö 
¯ÖÏ“ÖÖ»Ö®Ö †ÖµÖ 
ˆ¯ÖÖÝÖ´Ö 

ii. ¯ÖæÑ•Öß ÛúÖ ÈüÖÃÖ´ÖÖ®Ö 
³ÖÖ×¸üŸÖ †ÖîÃÖŸÖ »ÖÖÝÖŸÖ  

c. ´ÖÖê×¤ü×Ý»ÖµÖÖ®Öß 
‹¾ÖÓ ×´Ö»»Ö¸ü 
¯ÖÏ×ŸÖ–Ö×¯ŸÖ-I 

iii. ±ú´Öí †ÖÓŸÖ×¸üÛú 
ˆ¯ÖÖ•ÖÔ®Ö ÛúÖê †®ÖãÃÖ×¸üŸÖ 
ŠúÞÖ ×¾Ö¢Ö ŸÖ£ÖÖ ²ÖÖÊ 
×¾Ö¢Ö ¯Ö¸ü ×®Ö³ÖÔ¸ü Ûú¸ü®ÖÖ 
¯ÖÃÖÓ¤ü Ûú¸üŸÖß Æïü … 

d. ™ÓüÛú®Ö 
†×¬ÖÛÎú´Ö 
×ÃÖ¨üÖ®ŸÖ 
(¯ÖêØÛúÝÖ †Öò›Ôü¸ü 
£µÖÖê¸üß) 

iv. ±ú´ÖÔ ÛúÖ ´Öæ»µÖ ˆÃÖÛúß 
Ûú´ÖÖ‡Ô ‹¾ÖÓ 
¯Ö×¸üÃÖ´¯Ö×¢ÖµÖÖë Ûêú 
•ÖÖê×ÜÖ´Ö ¯Ö¸ü ×®Ö³ÖÔ¸ü 
Ûú¸üŸÖÖ Æî …ü ²Ö•ÖÖµÖ 
ÃÖ´¯Ö×¢ÖµÖÖë ÛúÖ 
×¾Ö¢ÖßµÖ®Ö ×ÛúÃÖ ¯ÖÏÛúÖ¸ü 
Æãü†Ö Æîü … 

 ÛúÖê›ü : 
  a b c d 
 (A) i iii ii iv 
 (B) iv ii iii i 
 (C) ii i iv iii 
 (D) iii iv i ii 
 
25. ¾ÖÖò»™ü¸ü ´ÖÖò›ü»Ö Ûêú †ÓŸÖÝÖÔŸÖ, µÖ×¤ü ¯ÖÏ×ŸÖ±ú»Ö Ûúß ¤ü¸ü 

¯ÖæÑ•Öß Ûúß »ÖÖÝÖŸÖ ÃÖê †×¬ÖÛú Æîü, ŸÖÖê  
 (A) »ÖÖ³ÖÖÓ¿Ö ³ÖãÝÖŸÖÖ®Ö (¯Öê-†Ö‰ú™ü) †®Öã¯ÖÖŸÖ ´Öë 

¾Öé×¨ü µÖÖ Ûú´Öß ÆüÖê®Öê ¯Ö¸ü ¯ÖÏ×ŸÖ ¿ÖêµÖ¸ü Ûúß´ÖŸÖ 
´Öë ¯Ö×¸ü¾ÖŸÖÔ®Ö ®ÖÆüà ÆüÖêŸÖÖ Æîü … 

 (B) »ÖÖ³ÖÖÓ¿Ö ³ÖãÝÖŸÖÖ®Ö †®Öã¯ÖÖŸÖ ´Öë ¾Öé×¨ü ÆüÖê®Öê 
¯Ö¸ü ¯ÖÏ×ŸÖ ¿ÖêµÖ¸ü Ûúß´ÖŸÖ ´Öë ¾Öé×¨ü ÆüÖêŸÖß Æîü … 

 (C) »ÖÖ³ÖÖÓ¿Ö ³ÖãÝÖŸÖÖ®Ö †®Öã¯ÖÖŸÖ ´Öë ÈüÖÃÖ ÆüÖê®Öê ¯Ö¸ü 
¯ÖÏ×ŸÖ ¿ÖêµÖ¸ü Ûúß´ÖŸÖ ´Öë ¾Öé×¨ü ÆüÖêŸÖß Æîü … 

 (D) ˆ¯ÖµÖãÔŒŸÖ ´Öë ÃÖê ÛúÖê‡Ô ®ÖÆüà  
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26. Which one of the following is not the 
major objectives of International 
Monetary Fund ? 

 (A) Promoting co-operation among 
countries on international 
monetary issues. 

 (B) Giving loans to countries for 
the purpose of economic 
development. 

 (C) Promoting stability in the 
exchange rates. 

 (D) Promoting free mobility of 
capital across countries.   

 

27. Match the correct combination for 
Assertion and Reason as argued by 
Shapiro and Titman : 

 Assertion (A) : Management 
decisions to insure or hedge 
asset appear at best neutral 
mutation. 

 Reason (R) : The price of systematic 
risk is identical for all the parti-
cipants in the financial market. 

 (A) Assertion (A) is correct, but 
Reason (R) is incorrect. 

 (B) Assertion (A) is incorrect, but 
Reason (R) is correct. 

 (C) Both the Assertion (A) and the  
Reason (R) are incorrect. 

 (D) Both the Assertion (A) and the 
Reason (R) are correct. 

 

28. Conservative policy of working 
capital refers to 

 i. Situation with high investment in 
current assets 

 ii. Situation which stimulates sales 
 iii. Situation with frequent 

production stoppages 
 Codes : 
 (A) iii is correct. 
 (B) ii is correct. 
 (C) i is correct. 
 (D) i and ii are correct. 
 

29. DUPONT analysis refers to 
 (A) Earning Per Share = (Net Profit 

/ Number of Equity Shares)  
 (B) Return on Assets = 

  
Net Profit Margin

Total Assets Turnover Ratio  

 (C) Total Assets Turnover Ratio = 

  
Sales

Average Total Assets  

 (D) None of the above 

30. Match the following and indicate the 
correct code : 
a. Mergers resulting 

into economies 
achieved primarily 
by eliminating the 
duplicate facilities  

i. Conglo-
merate 
Merger 

b. Mergers resulting 
into expansion of 
company’s 
business towards 
ultimate consumer 
or source of raw 
material  

ii. Horizontal 
Merger  

c. Mergers in 
unrelated line of 
business  

iii. Vertical 
Merger  

 Codes : 
  a b c 
 (A) i ii iii 
 (B) ii iii i 
 (C) iii i ii 
 (D) iii ii i 
 

31. Consider the following statements : 
 1. Usually people from the same 

culture, social class and 
occupation have the same life 
style. 

 2. The consumer buying decision 
will involve the same stages 
regardless of whether the goods 
involved are low or high 
involvement. 

 3. “Salesmen are born, not made.” 
 4. The ultimate goal of a 

customer-oriented organisation 
is to maximise its customer’s 
satisfaction. 

 Indicate the correct answer through 
the codes. 

 Codes : 
 (A) All the statements are true. 
 (B) Statements 1 and 2 are false, 

others are true. 
 (C) Statement 3 is true, others are 

false. 
 (D) All are false. 
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26. †ÓŸÖ¸üÖÔÂ™ÒüßµÖ ´Öã¦üÖ ÛúÖêÂÖ ÛúÖ ´ÖãÜµÖ ˆ§êü¿µÖ 
×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ®ÖÆüà Æîü ? 

 (A) †ÓŸÖ¸üÖÔÂ™ÒüßµÖ ´ÖÖî×¦üÛú ´Öã§üÖë ¯Ö¸ü ¤êü¿ÖÖë Ûêú ²Öß“Ö 
ÃÖÆüµÖÖêÝÖ ÛúÖê ²ÖœÌüÖ¾ÖÖ ¤êü®ÖÖ …  

 (B) †ÖÙ£ÖÛú ×¾ÖÛúÖÃÖ Ûêú ˆ§êü¿µÖ Ûêú ×»ÖµÖê ¤êü¿ÖÖë 
ÛúÖê ŠúÞÖ ¤êü®ÖÖ … 

 (C) ×¾Ö×®Ö´ÖµÖ ¤ü̧ üÖë ´Öë ×Ã£Ö ü̧ŸÖÖ ÛúÖê ²ÖœÌüÖ¾ÖÖ ¤êü®ÖÖ …  
 (D) ¤êü¿ÖÖë Ûêú ²Öß“Ö ¯ÖæÑ•Öß Ûúß Ã¾ÖŸÖÓ¡Ö ÝÖ×ŸÖ¿Öß»ÖŸÖÖ 

ÛúÖê ²ÖœÌüÖ¾ÖÖ ¤êü®ÖÖ …  
 

27. ¿Öî¯Öß¸üÖê ‹¾ÖÓ ™üß™ü´Öî®Ö «üÖ¸üÖ ÃÖæ×“ÖŸÖ, †×³ÖÛú£Ö®Ö       
(A) †Öî̧ ü ÛúÖ ü̧ÞÖ (R) Ûêú ×»ÖµÖê ÃÖÆüß ÃÖÓµÖÖê•Ö®Ö 
²ÖŸÖÖ‡µÖê … 

 †×³ÖÛú£Ö®Ö (A) : ¯Ö×¸üÃÖ´¯Ö×¢Ö ÛúÖê ÃÖã¸ü×õÖŸÖ 
Ûú¸üÖ®Öê µÖÖ Æîü•Ö (²Ö“ÖÖ¾Ö) Ûú¸ü®Öê Ûêú ×»ÖµÖê 
¯ÖÏ²Ö®¬Ö ÃÖ´²Ö®¬Öß ×®ÖÞÖÔµÖ ŸÖ™üÃ£Ö ¯Ö×¸ü¾ÖŸÖÔ®Ö 
•µÖÖ¤üÖ šüßÛú »ÖÝÖŸÖê Æïü … 

 ÛúÖ¸üÞÖ (R) : ¾µÖ¾Ö×Ã£ÖŸÖ •ÖÖê×ÜÖ´Ö Ûúß Ûúß´ÖŸÖ 
×¾Ö¢ÖßµÖ ²ÖÖ•ÖÖ¸ü ´Öë ÃÖ³Öß ¯ÖÏ×ŸÖ³ÖÖ×ÝÖµÖÖë Ûêú 
×»ÖµÖê ‹ÛúÃÖ´ÖÖ®Ö ÆüÖêŸÖß Æîü …  

 (A) (A) ÃÖÆüß Æîü, ¯Ö¸ü®ŸÖã (R) ÝÖ»ÖŸÖ Æîü … 
 (B) (A) ÝÖ»ÖŸÖ Æîü, ¯Ö¸ü®ŸÖã (R) ÃÖÆüß Æîü … 
 (C) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÝÖ»ÖŸÖ Æïü … 
 (D) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü … 
 

28. ÛúÖµÖÔ¿Öß»Ö ¯ÖÑæ•Öß Ûúß ºþ×œÌü¾ÖÖ¤üß ®Öß×ŸÖ ×ÛúÃÖÃÖê 
ÃÖ´²Ö×®¬ÖŸÖ Æîü ? 

 i. “ÖÖ»Öæ ¯Ö×¸üÃÖ´¯Ö×¢ÖµÖÖë ´Öë †×¬ÖÛú ×®Ö¾Öê¿Ö Ûúß 
×Ã£Ö×ŸÖ 

 ii. ×²ÖÛÎúß ÛúÖê ˆŸ¯ÖÏê×¸üŸÖ Ûú¸ü®Öê ¾ÖÖ»Öß ×Ã£Ö×ŸÖ 
 iii. ˆŸ¯ÖÖ¤ü®Ö ´Öë ¯ÖÏÖ×µÖÛú ×¾Ö¸üÖ´Ö Ûúß ×Ã£Ö×ŸÖ 
 ÛúÖê›ü : 
 (A) iii ÃÖÆüß Æîü … 
 (B) ii ÃÖÆüß Æîü … 
 (C) i ÃÖÆüß Æîü … 
 (D) i †Öî̧ ü ii ÃÖÆüß Æïü … 
 

29. ¤ËüµÖæ¯ÖÖë™ü ×¾Ö¿»ÖêÂÖÞÖ ÃÖ´²Ö×®¬ÖŸÖ Æîü 
 (A) ¯ÖÏ×ŸÖ †Ó¿Ö †ÖµÖ = (×®Ö¾Ö»Ö »ÖÖ³Ö / 

‡×Œ¾Ö™üß ¿ÖêµÖ¸üÖë Ûúß ÃÖÓÜµÖÖ) 
 (B) ¯Ö×¸üÃÖ´¯Ö×¢ÖµÖÖë ¯Ö¸ü ¯ÖÏŸµÖÖµÖ = ×®Ö¾Ö»Ö »ÖÖ³Ö 

´ÖÖÙ•Ö®Ö / Ûãú»Ö ¯Ö×¸üÃÖ´¯Ö×¢Ö ¯ÖÞµÖÖ¾ÖŸÖÔ 
†®Öã¯ÖÖŸÖ  

 (C) Ûãú»Ö ¯Ö×¸üÃÖ´¯Ö×¢Ö †Ö¾Ö¢ÖÔ †®Öã¯ÖÖŸÖ = ×²ÖÛÎúß 
/ †ÖîÃÖŸÖ Ûãú»Ö ¯Ö×¸üÃÖ´¯Ö×¢ÖµÖÖÑ 

 (D) ˆ¯ÖµÖãÔŒŸÖ ´Öë ÃÖê ÛúÖê‡Ô ®ÖÆüà  

30. ×®Ö´®Ö×»Ö×ÜÖŸÖ ÛúÖ ×´Ö»ÖÖ®Ö Ûú¸ëü ‹¾ÖÓ ÃÖÆüß ÛúÖê›ü ÛúÖê 
‡Ó×ÝÖŸÖ Ûú ȩ̈ü : 
a. ×¾Ö»ÖµÖ®Ö ×•ÖÃÖÃÖê ´ÖãÜµÖŸÖ: 

¤üÖêÆü¸üß ÃÖã×¾Ö¬ÖÖ†Öë ÛúÖê ÃÖ´ÖÖ¯ŸÖ 
Ûú¸üÛêú ×´ÖŸÖ¾µÖ×µÖŸÖÖ ¯ÖÏÖ¯ŸÖ Ûúß 
•ÖÖŸÖß Æîü … 

i. ÃÖÓÝÖã×™üÛú 
×¾Ö»ÖµÖ  

b. ×¾Ö»ÖµÖ®Ö •ÖÖê †×®ŸÖ´Ö 
ˆ¯Ö³ÖÖêŒŸÖÖ µÖÖ Ûú““Öê ´ÖÖ»Ö Ûêú 
ÄÖÖêŸÖ Ûúß †Öȩ̂ ü Ûú´¯Ö®Öß Ûêú 
¾µÖ¾ÖÃÖÖµÖ Ûêú ×¾ÖÃŸÖ¸üÞÖ ´Öë 
±ú»Öß³ÖæŸÖ ÆüÖêŸÖß Æîü … 

ii. õÖî×ŸÖ•Ö 
×¾Ö»ÖµÖ 

c. ¾µÖ¾ÖÃÖÖµÖ Ûúß †ÃÖ´²Ö×®¬ÖŸÖ 
‡ÛúÖ‡µÖÖë ´Öë ×¾Ö»ÖµÖ®Ö … 

iii. ‰ú¬¾ÖÖÔÛúÖ¸ü 
×¾Ö»ÖµÖ  

 ÛúÖê›ü : 
  a b c 
 (A) i ii iii 
 (B) ii iii i 
 (C) iii i ii 
 (D) iii ii i 
 
31. ×®Ö´®Ö×»Ö×ÜÖŸÖ Ûú£Ö®ÖÖë ¯Ö¸ü ×¾Ö“ÖÖ¸ü Ûúß×•Ö‹ : 
 1. ÃÖÖ´ÖÖ®µÖŸÖ: ÃÖ´ÖÖ®Ö ÃÖÓÃÛéú×ŸÖ, ÃÖÖ´ÖÖ×•ÖÛú 

¾ÖÝÖÔ ŸÖ£ÖÖ ¾µÖ¾ÖÃÖÖµÖ ¾ÖÖ»Öê ¾µÖ×ŒŸÖµÖÖë Ûúß 
•Öß¾Ö®Ö ¿Öî»Öß ÃÖ´ÖÖ®Ö ÆüÖêŸÖß Æîü … 

 2. “ÖÖÆêü ÜÖ¸üß¤üß •ÖÖ®Öê ¾ÖÖ»Öß ÃÖÖ´ÖÝÖÏß ˆ““Ö 
ÃÖÓ×»Ö¯ŸÖŸÖÖ ¾ÖÖ»Öß ÆüÖê µÖÖ ×®Ö´®Ö ÃÖÓ×»Ö¯ŸÖŸÖÖ 
¾ÖÖ»Öß ÆüÖê, ˆ¯Ö³ÖÖêŒŸÖÖ Ûêú ÛÎúµÖ¯Ö¸üÛú ×®ÖÞÖÔµÖ 
´Öë ÃÖ´ÖÖ®Ö †¾ÖÃ£ÖÖ‹Ñ ¿ÖÖ×´Ö»Ö ÆüÖêŸÖß Æïü … 

 3. ×¾ÖÛÎúµÖÛú¢ÖÖÔ •Ö®´Ö•ÖÖŸÖ ÆüÖêŸÖê Æïü, ²Ö®ÖÖ‹ ®ÖÆüà 
•ÖÖŸÖê … 

 4. ˆ¯Ö³ÖÖêŒŸÖÖ Ûúß ÃÖÓŸÖã×Â™ü ÛúÖê ²ÖœÌüÖ®ÖÖ 
ˆ¯Ö³ÖÖêŒŸÖÖ ˆ®´ÖãÜÖ ÃÖÓÝÖšü®Ö ÛúÖ “Ö¸ü´Ö »ÖõµÖ 
ÆüÖêŸÖÖ Æîü … 

 ÛúÖê›ü ´Öë ÃÖê ÃÖÆüß ˆ¢Ö¸ü “Öã×®Ö‹ : 
 ÛúÖê›ü : 
 (A) ÃÖ³Öß Ûú£Ö®Ö ÃÖÆüß Æïü … 
 (B) Ûú£Ö®Ö 1 ŸÖ£ÖÖ 2 ÝÖ»ÖŸÖ Æïü, †®µÖ ÃÖ³Öß 

ÃÖÆüß Æïü … 
 (C) Ûú£Ö®Ö 3 ÃÖÆüß Æîü, †®µÖ ÃÖ³Öß ÝÖ»ÖŸÖ Æïü … 
 (D) ÃÖ³Öß ÝÖ»ÖŸÖ Æïü … 
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32. Cognitive dissonance is associated 
with which stage of the consumer 
buying decision process ? 

 (A) Need recognition 
 (B) Information search 
 (C) Evaluation of alternative 
 (D) None of the above  
 
33. Consider the following statements : 
 i. Brand equity is a function of 

brand awareness and brand 
preference. 

 ii. Product lines tend to shorten 
over time. 

 iii. The Standards of Weights and 
Measures (Packaged 
Commodities) Rules, 1977 
provide for the labelling rules 
relating to packaged 
commodities. 

 iv. AIDA Model is relevant to 
advertising as well as physical 
distribution. 

 Indicate the correct answer. 
 Codes : 
 (A) All the above statements are 

false. 
 (B) Only iii is true. 
 (C) i, iii and iv are true. 
 (D) Only i is true. 
 
34. A marketer developing a brand name 

that is easy to pronounce would 
conduct :  

 (A) An association test 
 (B) A memory test 
 (C) A preference test 
 (D) A recall test 
 
35. Before performing the business 

analysis for developing a new 
product, a company should be 
engaged in 

 (A) Idea screening 
 (B) Product development 
 (C) Marketing strategy development 
 (D) Product positioning  

36. Relationship marketing aims at 
building mutually satisfying long-
term relations with  

 (A) Customers 
 (B) Employees 
 (C) Marketing partners 
 (D) All of the above  
 

37. In the social-cultural arena, 
marketers may not understand 

 (A) People’s views 
 (B) Organisation’s views 
 (C) Society’s views 
 (D) Government’s views  
 

38. A manufacturer of industrial goods 
would use ______ sales force 
structure. 

 (A) Territorial (B) Matrix 
 (C) Product (D) Market  
 

39. Which of the following is/are a 
type(s) of direct marketing ? 

 (A) Direct-Response Advertising 
 (B) Personal Selling 
 (C) Telemarketing 
 (D) All of the above  
 

40. In inventory control, which one of 
the following factors does not affect 
the ROL (Re-Order-Level) ? 

 (A) Average Daily Usage 
 (B) Lead Time 
 (C) Safety Stock 
 (D) Holding Costs  
 

41. The number of allocated cells in the 
optimal solution of a transportation 
problem having m rows and n 
columns is : 

 (A) m + n – 1 
 (B) m + n – 1 or less 
 (C) m + n + 1 
 (D) None of the above  
 

42. In a railway yard, goods trains arrive 
at a rate of 30 trains per day. Assume 
that the inter-arrival time follows an 
exponential distribution and the 
service distribution is also an 
exponential with an average of 36 
minutes. The probability that the size 
of the queue exceeds 10 is  

 (A) 0.944 (B) 0.750 
 (C) 0.250 (D) 0.056 
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32. ÃÖÓ–ÖÖ®ÖÖŸ´ÖÛú ×¾ÖÃÖÓÝÖ×ŸÖ, ˆ¯Ö³ÖÖêŒŸÖÖ ÛÎúµÖ¯Ö¸üÛú 
×®ÖÞÖÔµÖ ¯ÖÏ×ÛÎúµÖÖ Ûúß ×ÛúÃÖ †¾ÖÃ£ÖÖ ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ Æîü ? 

 (A) †Ö¾Ö¿µÖÛúŸÖÖ ´ÖÆüÃÖæÃÖ Ûú¸ü®ÖÖ 
 (B) ÃÖæ“Ö®ÖÖ ÜÖÖê•Ö  
 (C) ×¾ÖÛú»¯ÖÖë ÛúÖ ´Öæ»µÖÖÓÛú®Ö 
 (D) ˆ¯ÖµÖãÔŒŸÖ ´Öë ÃÖê ÛúÖê‡Ô ®ÖÆüà 
 
33. ×®Ö´®Ö×»Ö×ÜÖŸÖ Ûú£Ö®ÖÖë ¯Ö¸ü ×¾Ö“ÖÖ¸ü Ûúß×•ÖµÖê : 
 i. ²ÖÎÖÓ›ü ‡×Œ¾Ö™üß, ²ÖÎÖÓ›ü •ÖÖÝÖºþÛúŸÖÖ ¾Ö ²ÖÎÖÓ›ü 

¯ÖÏÖ£Ö×´ÖÛúŸÖÖ ÛúÖ ‹Ûú ÛúÖµÖÔ Æîü … 
 ii. ˆŸ¯ÖÖ¤ü ÁÖê×ÞÖµÖÖë ´Öë Ûãú”û ÃÖ´ÖµÖ ²ÖÖ¤ü ”ûÖê™üß 

ÆüÖê®Öê Ûúß ¯ÖÏ¾Öé×¢Ö Æîü … 
 iii. ³ÖÖ¸ü ‹¾ÖÓ ´ÖÖ¯Ö (¯ÖîÛêú•ÖÛéúŸÖ ¯ÖÞµÖ) ´ÖÖ®ÖÛú 

×®ÖµÖ´Ö 1977, ´Öë ¯ÖîÛêú•ÖÛéúŸÖ ¯ÖÞµÖ Ûêú 
»Öê²Ö»Ö ÃÖÓ²ÖÓ¬Öß ×®ÖµÖ´Ö ×¤ü‹ ÝÖ‹ Æïü … 

 iv. AIDA (‹.†Ö‡Ô.›üß.‹.) ´ÖÖò›ü»Ö ×¾Ö–ÖÖ¯Ö®Ö 
Ûêú ÃÖÖ£Ö-ÃÖÖ£Ö ³ÖÖî×ŸÖÛú ×¾ÖŸÖ¸üÞÖ Ûêú ×»Ö‹ 
³Öß ¯ÖÏÖÃÖÓ×ÝÖÛú Æîü … 

 ÃÖÆüß ˆ¢Ö¸ü ²ÖŸÖÖ‡‹ … 
 ÛúÖê›ü : 
 (A) ˆ¯ÖµÖãÔŒŸÖ ÃÖ³Öß ¾ÖŒŸÖ¾µÖ †ÃÖŸµÖ Æïü … 
 (B) Ûêú¾Ö»Ö iii ÃÖŸµÖ Æîü … 
 (C) i, iii ŸÖ£ÖÖ iv ÃÖŸµÖ Æïü … 
 (D) Ûêú¾Ö»Ö i ÃÖŸµÖ Æîü … 
 
34. †ÖÃÖÖ®Öß ÃÖê ˆ““ÖÖ¸üÞÖ ×ÛúµÖê •ÖÖ ÃÖÛú®Öê ¾ÖÖ»Öê ²ÖÎÖÓ›ü 

®ÖÖ´Ö ÛúÖê ×¾ÖÛú×ÃÖŸÖ Ûú¸üŸÖê ÃÖ´ÖµÖ ‹Ûú ×¾Ö¯ÖÞÖ®ÖÛú¢ÖÖÔ 
†ÖµÖÖê×•ÖŸÖ Ûú¸êüÝÖÖ  

 (A) ÃÖÖÆü“ÖµÖÔ ¯Ö¸üßõÖÞÖ 
 (B) Ã´Öé×ŸÖ ¯Ö¸üßõÖÞÖ 
 (C) ¯ÖÏÖ£Ö×´ÖÛúŸÖÖ ¯Ö¸üßõÖÞÖ 
 (D) ¯Öã®Ö:Ã´Ö¸üÞÖ ¯Ö¸üßõÖÞÖ 
 
35. ®Ö¾Öß®Ö ˆŸ¯ÖÖ¤ü ×¾ÖÛúÖÃÖ ÆêüŸÖã ¾µÖ¾ÖÃÖÖµÖ ×¾Ö¿»ÖêÂÖÞÖ 

Ûú¸ü®Öê ÃÖê ¯ÖÆü»Öê ‹Ûú ÛÓú¯Ö®Öß ÛúÖê ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê 
ŒµÖÖ Ûú¸ü®ÖÖ “ÖÖ×Æü‹ ? 

 (A) ×¾Ö“ÖÖ¸üÖë Ûúß ”ûÑ™ü®Öß  
 (B) ˆŸ¯ÖÖ¤ü ÛúÖê ×¾ÖÛú×ÃÖŸÖ Ûú¸ü®ÖÖ  
 (C) ×¾Ö¯ÖÞÖ®Ö ¸üÞÖ®Öß×ŸÖ ŸÖîµÖÖ¸ü Ûú¸ü®ÖÖ 
 (D) ˆŸ¯ÖÖ¤ü ÛúÖ ²ÖÖ•ÖÖ¸ü ´Öë ×Ã£Ö×ŸÖÛú¸üÞÖ 

(¯ÖÖê•Öß¿ÖØ®ÖÝÖ) 

36. ²ÖÓ¬ÖãŸ¾Ö ×¾Ö¯ÖÞÖ®Ö ÛúÖ ˆ¤Ëü¤êü¿µÖ Æîü, ________ Ûêú 
ÃÖÖ£Ö ¯ÖÖ¸üÃ¯Ö×¸üÛú ŸÖã×Â™ü¯ÖÏ¤üÖµÖÛú ¤üß‘ÖÔÛúÖ»Öß®Ö ÃÖÓ²ÖÓ¬Ö 
ÛúÖ ×®Ö´ÖÖÔÞÖ Ûú¸ü®ÖÖ … 

 (A) ˆ¯Ö³ÖÖêŒŸÖÖ†Öë (B) Ûú´ÖÔ“ÖÖ×¸üµÖÖë 
 (C) ×¾Ö¯ÖÞÖ®Ö ³ÖÖÝÖß¤üÖ¸üÖë  (D) ˆ¯ÖµÖãÔŒŸÖ ÃÖ³Öß 
 

37. ÃÖÖ´ÖÖ×•ÖÛú-ÃÖÖÓÃÛéú×ŸÖÛú õÖê¡Ö ´Öë ×¾Ö¯ÖÞÖ®ÖÛú¢ÖÖÔ ®ÖÆüà 
ÃÖ´Ö—Ö ÃÖÛúŸÖê Æïü  

 (A) »ÖÖêÝÖÖë Ûêú ×¾Ö“ÖÖ¸ü  
 (B) ÃÖÓÝÖšü®Ö Ûêú ×¾Ö“ÖÖ¸ü  
 (C) ÃÖ´ÖÖ•Ö Ûêú ×¾Ö“ÖÖ¸ü  
 (D) ÃÖ¸üÛúÖ¸ü Ûêú ×¾Ö“ÖÖ¸ü  
 

38. †Öî¤ËüµÖÖê×ÝÖÛú ÃÖÖ´ÖÝÖÏß ²Ö®ÖÖ®Öê ¾ÖÖ»ÖÖ ×¾Ö×®Ö´ÖÖÔŸÖÖ 
_______ ×¾ÖÛÎúµÖÛú¢ÖÖÔ ÃÖÓ¸ü“Ö®ÖÖ ÛúÖ ˆ¯ÖµÖÖêÝÖ 
Ûú ȩ̂üÝÖÖ … 

 (A) ³Öæ³ÖÖÝÖßµÖ  (B) ´Öî×™ÒüŒÃÖ  
 (C) ˆŸ¯ÖÖ¤ü (D) ²ÖÖ•ÖÖ¸ü  
 

39. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ¯ÖÏŸµÖõÖ ×¾Ö¯ÖÞÖ®Ö ÛúÖ 
‹Ûú ¯ÖÏÛúÖ¸ü Æîü ? 

 (A) ¯ÖÏŸµÖõÖ ¯ÖÏ×ŸÖ×ÛÎúµÖÖ ×¾Ö–ÖÖ¯Ö®Ö 
 (B) ¾ÖîµÖ×ŒŸÖÛú ×¾ÖÛÎúµÖ 
 (C) ™êü»Öß-´ÖÖÛìúØ™üÝÖ (ÃÖã¤æü¸ü ×¾Ö¯ÖÞÖ®Ö) 
 (D) ˆ¯ÖµÖãÔŒŸÖ ÃÖ³Öß 
 

40. ÃÛú®¬Ö ×®ÖµÖÓ¡ÖÞÖ ´Öë ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ 
ŸÖ¢¾Ö †Ö¸ü.†Öê.‹»Ö. (¸üß-†Öò›Ôü¸ü »Öê¾Öê»Ö) ÛúÖê 
¯ÖÏ³ÖÖ×¾ÖŸÖ ®ÖÆüà Ûú¸üŸÖÖ ? 

 (A) †ÖîÃÖŸÖ ¤îü×®ÖÛú ¯ÖÏµÖÖêÝÖ  
 (B) »Öß›ü ™üÖ‡´Ö 
 (C) ÃÖê°™üß Ã™üÖêÛú  
 (D) ÆüÖêØ»›üÝÖ ÛúÖòÃ™ü  
 

41. m ¯ÖÓ×ŒŸÖµÖÖë ŸÖ£ÖÖ n ÃŸÖ´³ÖÖë Ûúß ¯Ö×¸ü¾ÖÆü®Ö ÃÖ´ÖÃµÖÖ 
Ûêú †®ÖãÛæú»ÖŸÖ´Ö Æü»Ö ´Öë ×¾Ö×®Ö×ÆüŸÖ ÛúÖê×ÂšüÛúÖ†Öë Ûúß 
ÃÖÓÜµÖÖ Æîü  

 (A) m + n – 1  
 (B) m + n – 1 µÖÖ Ûú´Ö  
 (C) m + n + 1 
 (D) ˆ¯ÖµÖãÔŒŸÖ ´Öë ÃÖê ÛúÖê‡Ô ®ÖÆüà 
 

42. ȩ̂ü»Ö¾Öê µÖÖ›Ôü ( ȩ̂ü»Ö ¯ÖÏÖÓÝÖÞÖ) ´Öë ´ÖÖ»Ö ÝÖÖ×›ÌüµÖÖÑ ¯ÖÏ×ŸÖ×¤ü®Ö 
30 Ûúß ¤ü̧ ü ÃÖê †ÖŸÖß Æïü … ´ÖÖ®Ö »Öë ×Ûú †ÓŸÖ: 
†ÖÝÖ´Ö®Ö ÃÖ´ÖµÖ “Ö ü̧‘ÖÖŸÖÖÓÛúß ×¾ÖŸÖ ü̧ÞÖ ÛúÖ ¯ÖÖ»Ö®Ö Ûú ü̧ŸÖÖ 
Æîü †Öî̧ ü ÃÖê¾ÖÖ ×¾ÖŸÖ ü̧ÞÖ ³Öß 36 ×´Ö®Ö™üÖë Ûêú †ÖîÃÖŸÖ Ûêú 
ÃÖÖ£Ö “Ö ü̧‘ÖÖŸÖÖÓÛúß Æîü … ¯ÖÓ×ŒŸÖ ÛúÖ †ÖÛúÖ ü̧ 10 ÃÖê 
•µÖÖ¤üÖ ÆüÖêÝÖÖ ‡ÃÖÛúß ÃÖ´³ÖÖ¾Ö®ÖÖ ŒµÖÖ Æîü ? 

 (A) 0.944 (B) 0.750 
 (C) 0.250 (D) 0.056 
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43. If in the optimal solution of a linear 
programming problem, a non-basic 
variable has zero value in the Cj – Zj 
row, the problem  

 (A) has no feasible solution  
 (B) has multiple optimal solutions 
 (C) is unbounded 
 (D) (A) and (B), but not (C) 
 

44. The best model to compute the 
probability that a machine 
functioning well in one period will 
continue to function or will break 
down in the next period is  

 (A) Delphi Model 
 (B) Decision-tree Model 
 (C) Multiplicative Model 
 (D) Markov-Process Model   
 

45. Statement – I : –X and R charts use 
the sample standard deviation 
to measure process variability. 

 Statement – II : The lower control 
limit on an R chart is always        
–R – (1 – 3d3/d2). 

 Codes : 
 (A) Both Statements I and II are 

correct. 
 (B) Statement I is correct, but II is 

wrong. 
 (C) Statement I is wrong, but II is 

correct. 
 (D) Both Statements I and II are 

wrong. 
 

46. Assuming ‘X’ as the ‘quantity of 
rainfall’ and ‘Y’ as the ‘agricultural 
yield’, which of the following will 
express the regression equation of Y 
on X  ? 

 (A) (X – 
__
X) = r 

σX
σY (Y – 

__
Y) 

 (B) (X – 
__
X) = r 

σY
σX (Y – 

__
Y) 

 (C) (Y – 
__
Y)  = r 

σY
σX (X – 

__
X) 

 (D) (Y – 
__
Y) = r 

σX
σY (X – 

__
X) 

47. Read the following statements and 
indicate the correct code from given 
below : 

 Statement I : A subjective 
probability may be nothing 
more than an educated guess. 

 Statement II :  One reason that 
decision-makers at high levels 
often use subjective probabilities 
is that they are concerned with 
unique situations. 

 Codes : 
 (A) Statement I is correct, but 

Statement II is wrong. 
 (B) Statement I is wrong, but 

Statement II is correct. 
 (C) Both Statements I and II are 

correct. 
 (D) Both Statements I and II are 

wrong. 
 

48. Which of the following is a step in 
performing analysis of variance ? 

 i. Determine an estimate of 
population variance from 
within samples. 

 ii. Determine an estimate of 
population variance from 
among the sample means. 

 iii. Determine the difference 
between expected and observed 
frequency for each class. 

 Codes : 
 (A) i and ii only. 
 (B) i and iii only. 
 (C) ii and iii only. 
 (D) i, ii and iii 
 

49. From the following, identify the 
decision-support systems : 

 i. Status inquiry system 
 ii. Data analysis system 
 iii. Accounting system 
 iv. Information system  
 Codes : 
 (A) i, ii and iii 
 (B) ii, iii and iv 
 (C) only iii 
 (D) i, ii, iii and iv 
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43. µÖ×¤ü ¸îü×ÜÖÛú ¯ÖÏÖêÝÖÏÖ´Ö®Ö ÃÖ´ÖÃµÖÖ Ûêú ‡Â™üŸÖ´Ö Æü»Ö ´Öë, 
ÝÖî¸ü-´Öæ»Ö³ÖæŸÖ “Ö¸ü ÛúÖ Cj – Zj ¯ÖÓ×ŒŸÖ ´Öë ¿Öæ®µÖ ´ÖÖ®Ö 
Æîü, ŸÖÖê ÃÖ´ÖÃµÖÖ ÛúÖ  

 (A) ÛúÖê‡Ô ¾µÖ¾ÖÆüÖµÖÔõÖ´Ö Æü»Ö ®ÖÆüà Æîü … 
 (B) ²ÖÆãü †®ÖãÛæú»ÖŸÖ´Ö (‡Â™üŸÖ´Ö) Æü»Ö Æïü … 
 (C) †¯Ö×¸ü²Ö¨ü Æîü … 
 (D) (A) †Öî̧ ü (B), ¯Ö¸ü®ŸÖã (C) ®ÖÆüà  
 

44. ‹Ûú ´Ö¿Öß®Ö •ÖÖê ‹Ûú †¾Ö×¬Ö ´Öë †“”êû ÃÖê ÛúÖµÖÔ 
Ûú¸ü ¸üÆüß Æîü ¾ÖÖê †ÝÖ»Öß †¾Ö×¬Ö ´Öë ³Öß ÛúÖµÖÔ Ûú¸üŸÖß 
¸üÆêüÝÖß µÖÖ ™æü™ü •ÖÖµÖêÝÖß ‡ÃÖÛúß ¯ÖÏÖ×µÖÛúŸÖÖ Ûúß 
ÃÖÓÝÖÞÖ®ÖÖ Ûú¸ü®Öê ÛúÖ ÁÖêÂšü ´ÖÖò›ü»Ö Æîü  

 (A) ›êü»±úß ´ÖÖò›ü»Ö  
 (B) ×®ÖÞÖÔµÖ-¾ÖéõÖ ´ÖÖò›ü»Ö  
 (C) ÝÖãÞÖÖŸ´ÖÛú ´ÖÖò›ü»Ö  
 (D) ´ÖÖÛúÖì¾Ö-¯ÖÏÛÎú´Ö ´ÖÖò›ü»Ö  
 

45. Ûú£Ö®Ö-I : ¯ÖÏ×ÛÎúµÖÖ ¯Ö×¸ü¾ÖŸÖÔ®Ö¿Öß»ÖŸÖÖ ÛúÖ ´ÖÖ¯Ö 
Ûú¸ü®Öê Ûêú ×»ÖµÖê 

__
X  †Öî̧ ü R “ÖÖ™Ôü ¯ÖÏ×ŸÖ¤ü¿ÖÔ 

´ÖÖ®ÖÛú ×¾Ö“Ö»Ö®Ö ÛúÖ ˆ¯ÖµÖÖêÝÖ Ûú¸üŸÖê Æïü … 
 Ûú£Ö®Ö-II : R “ÖÖ™Ôü ¯Ö¸ü Æü´Öê¿ÖÖ ×®Ö´®Ö ×®ÖµÖ®¡ÖÞÖ 

ÃÖß´ÖÖ ÆüÖêŸÖß Æîü : 
__
R   – (1 – 3d3/d2) 

 ÛúÖê›ü : 
 (A) I †Öî̧ ü II ¤üÖê®ÖÖë Ûú£Ö®Ö ÃÖÆüß Æïü …  
 (B) Ûú£Ö®Ö I ÃÖÆüß Æîü, ¯Ö¸ü®ŸÖã Ûú£Ö®Ö II ÝÖ»ÖŸÖ          

Æîü … 
 (C) Ûú£Ö®Ö I ÝÖ»ÖŸÖ Æîü, ¯Ö¸ü®ŸÖã Ûú£Ö®Ö II ÃÖÆüß      

Æîü … 
 (D) Ûú£Ö®Ö I †Öî¸ü II ¤üÖê®ÖÖë ÝÖ»ÖŸÖ Æïü … 
 

46. ´ÖÖ®Ö »Öë ×Ûú ‘X’ ¾ÖÂÖÖÔ Ûúß ´ÖÖ¡ÖÖ Æîü ŸÖ£ÖÖ ‘Y’ 
Ûéú×ÂÖ ¯Öî¤üÖ¾ÖÖ¸ü Æîü, ŸÖÖê ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ 
X ¯Ö¸ü Y ÛúÖ ¯ÖÏ×ŸÖÝÖ´Ö®Ö ÃÖ´ÖßÛú¸üÞÖ Æîü ? 

 (A) (X – 
__
X) = r 

σX
σY (Y – 

__
Y) 

 (B) (X – 
__
X) = r 

σY
σX (Y – 

__
Y) 

 (C) (Y – 
__
Y)  = r 

σY
σX (X – 

__
X) 

 (D) (Y – 
__
Y) = r 

σX
σY (X – 

__
X) 

47. ×®Ö´®Ö×»Ö×ÜÖŸÖ †×³ÖÛú£Ö®ÖÖë ÛúÖê ¯ÖœÌëü †Öî¸ü ÃÖÆüß ÛúÖê›ü 
ÛúÖê ¤ü¿ÖÖÔµÖë : 

 †×³ÖÛú£Ö®Ö-I : ‹Ûú ×¾ÖÂÖµÖ×®ÖÂšü ¯ÖÏÖ×µÖÛúŸÖÖ 
‹Ûú ×¿Ö×õÖŸÖ-¾ÖÝÖÔ-†®Öã´ÖÖ®Ö ÃÖê †×¬ÖÛú Ûãú”û 
†Öî¸ü ®ÖÆüà ÆüÖê ÃÖÛúŸÖß … 

 †×³ÖÛú£Ö®Ö-II : ˆ““Ö ÃŸÖ¸ü ¯Ö¸ü ×®ÖÞÖÔµÖ®ÖÛúŸÖÖÔ  
²ÖÆãü¬ÖÖ ×¾ÖÂÖµÖ×®ÖÂšüŸÖÖ ÛúÖ ˆ¯ÖµÖÖêÝÖ Ûú¸üŸÖÖ Æîü 
ŒµÖÖë×Ûú ¾ÖÆü ‹Ûú ÃÖ´ÖÖ®Ö ×Ã£Ö×ŸÖµÖÖë ÃÖê 
ÃÖÓ²ÖÓ×¬ÖŸÖ Æîü … 

 ÛúÖê›ü : 
 (A) †×³ÖÛú£Ö®Ö I ÃÖÆüß Æîü, ¯Ö¸ü®ŸÖã †×³ÖÛú£Ö®Ö 

II ÝÖ»ÖŸÖ Æîü … 
 (B) †×³ÖÛú£Ö®Ö I ÝÖ»ÖŸÖ Æîü, ¯Ö¸ü®ŸÖã †×³ÖÛú£Ö®Ö 

II ÃÖÆüß Æîü … 
 (C) †×³ÖÛú£Ö®Ö I ŸÖ£ÖÖ II ¤üÖê®ÖÖë ÃÖÆüß Æïü … 
 (D) †×³ÖÛú£Ö®Ö I ŸÖ£ÖÖ II ¤üÖê®ÖÖë ÝÖ»ÖŸÖ Æïü … 
 
48. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ¯ÖÏÃÖ¸üÞÖ ×¾Ö¿»ÖêÂÖÞÖ 

ÛúÖ ‹Ûú “Ö¸üÞÖ Æîü ? 
 i. ¯ÖÏ×ŸÖ¤ü¿ÖÖí Ûêú †Ó¤ü¸ü ÃÖê •Ö®ÖÃÖÓÜµÖÖ ¯ÖÏÃÖ¸üÞÖ 

†®Öã´ÖÖ®Ö ÛúÖ ×®Ö¬ÖÖÔ¸üÞÖ Ûú¸ü®ÖÖ … 
 ii. ¯ÖÏ×ŸÖ¤ü¿ÖÔ ´ÖÖ¬µÖÖë ´Öë ÃÖê •Ö®ÖÃÖÓÜµÖÖ ¯ÖÏÃÖ¸üÞÖ 

†®Öã´ÖÖ®Ö ÛúÖ ×®Ö¬ÖÖÔ¸üÞÖ Ûú¸ü®ÖÖ … 
 iii. ¯ÖÏŸµÖêÛú ¾ÖÝÖÔ Ûêú ×»Ö‹ ¯ÖÏŸµÖÖ×¿ÖŸÖ ŸÖ£ÖÖ 

¯ÖÏê×õÖŸÖ †Ö¾Öé×¢Ö Ûêú ²Öß“Ö †ÓŸÖ¸ü ÛúÖ 
×®Ö¬ÖÖÔ¸üÞÖ Ûú¸ü®ÖÖ … 

 ÛúÖê›ü : 
 (A) Ûêú¾Ö»Ö i ŸÖ£ÖÖ ii 
 (B) Ûêú¾Ö»Ö i ŸÖ£ÖÖ iii 
 (C) Ûêú¾Ö»Ö ii ŸÖ£ÖÖ iii 
 (D) i, ii ŸÖ£ÖÖ iii 
 

49. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×®ÖÞÖÔµÖ ÃÖ´Ö£ÖÔ®Ö ¯ÖÏÞÖÖ»Öß ÛúÖê 
¯ÖÆü“ÖÖ×®Ö‹ : 

 i. ×Ã£Ö×ŸÖ •ÖÖÑ“Ö ¯ÖÏÞÖÖ»Öß 
 ii. ›êü™üÖ ×¾Ö¿»ÖêÂÖÞÖ ¯ÖÏÞÖÖ»Öß 
 iii. »ÖêÜÖÖÓÛú®Ö ¯ÖÏÞÖÖ»Öß 
 iv. ÃÖæ“Ö®ÖÖ ¯ÖÏÞÖÖ»Öß  
 ÛúÖê›ü : 
 (A) i, ii ŸÖ£ÖÖ iii 
 (B) ii, iii ŸÖ£ÖÖ iv 
 (C) Ûêú¾Ö»Ö iii 
 (D) i, ii, iii ŸÖ£ÖÖ iv 
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50. Which of the following are the 
components of data warehouses ? 

 i. Metadata 
 ii. Integration Programs 
 iii. Summarised data 
 iv. Archives  
 Codes : 
 (A) i, ii and iii only 
 (B) i, iii and iv only 
 (C) ii, iii and iv only 
 (D) i, ii, iii and iv 
 

51. Arrange the following stages 
involved in DBMS in proper 
sequence : 

 i. Creating 
 ii. Defining 
 iii. Data structuring 
 iv. Updating 
 v. Interrogating  
 Codes : 
 (A) i, iii, ii, iv and v 
 (B) ii, i, iii, v and iv 
 (C) iii, ii, v, iv and i 
 (D) ii, iii, i, iv and v 
 

52. For years Converse had a major share 
in the athletic shoe market. Then, in 
the 1980’s, Nike and Reebok                 
re-invented the athletic shoe industry, 
and Converse changed nothing. Now 
Converse is a minor brand in a 
growth industry. According to the 
BCG matrix, Converse is an example 
of 

 (A) Cash Cow 
 (B) Dog 
 (C) Question mark 
 (D) Star  

53. The managerial process of 
developing and maintaining a viable 
fit between an organisation’s 
objectives, skills, and resources, and 
its market opportunities is called 

 (A) Establishing strategic business 
units 

 (B) Market-oriented strategic 
planning 

 (C) Market research 
 (D) Portfolio analysis  
 
54. Low cost, product differentiation, 

and focused market are the examples 
of 

 (A) Corporate strategy 
 (B) Business strategy 
 (C) Functional strategy 
 (D) Behavioural strategy   
 
55. The word “Tactic” is the most likely 

to be associated with 
 (A) Corporate strategy 
 (B) Business strategy 
 (C) Operational strategy 
 (D) Behavioural strategy  
 
56. A marketing effectiveness review is 

part of _______ control. 
 (A) Annual Plan 
 (B) Profitability 
 (C) Proficiency 
 (D) Strategic  
 
57. When a cigarette manufacturing 

company drastically cuts price of a 
popular brand of its cigarettes, to 
increase its share in the competitive 
market, it is implementing a ______ 
strategy. 

 (A) Integrative growth 
 (B) Market development 
 (C) Market penetration 
 (D) Product development  
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50. ›êü™üÖ ¾ÖêµÖ¸ü ÆüÖˆÃÖ Ûêú ‘Ö™üÛú ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê 
ÛúÖî®Ö ÛúÖî®Ö ÃÖê Æïü ? 

 i. ´Öê™üÖ›êü™üÖ 
 ii. ‡Ó™êüÝÖÏê¿Ö®Ö ÛúÖµÖÔÛÎú´Ö 
 iii. ÃÖÖ¸üÖÓ¿ÖÛéúŸÖ ›êü™üÖ 
 iv. †ÖÛúÖÔ‡¾ÃÖ 
 ÛúÖê›ü : 
 (A) Ûêú¾Ö»Ö i, ii ŸÖ£ÖÖ iii 
 (B) Ûêú¾Ö»Ö i, iii ŸÖ£ÖÖ iv 
 (C) Ûêú¾Ö»Ö ii, iii ŸÖ£ÖÖ iv 
 (D) i, ii, iii ŸÖ£ÖÖ iv 
 
51. ›üß.²Öß.‹´Ö.‹ÃÖ. ´Öë ÃÖ×´´Ö×»ÖŸÖ ×®Ö´®Ö×»Ö×ÜÖŸÖ “Ö¸üÞÖÖë 

ÛúÖê ÃÖ´Öã×“ÖŸÖ ÛÎú´Ö ´Öë ¾µÖ¾Ö×Ã£ÖŸÖ Ûúß×•Ö‹ : 
 i. ÃÖÓ¸ü“Ö®ÖÖ Ûú¸ü®ÖÖ 
 ii. ¯Ö×¸ü³ÖÖ×ÂÖŸÖ Ûú¸ü®ÖÖ 
 iii. ›êü™üÖ ÃÖÓ¸ü“Ö®ÖÖÛú¸üÞÖ 
 iv. †ªŸÖ®Ö Ûú¸ü®ÖÖ 
 v. ¯Öæ”ûŸÖÖ”û Ûú¸ü®ÖÖ 
 ÛúÖê›ü : 
 (A) i, iii, ii, iv ŸÖ£ÖÖ v 
 (B) ii, i, iii, v ŸÖ£ÖÖ iv 
 (C) iii, ii, v, iv ŸÖ£ÖÖ i 
 (D) ii, iii, i, iv ŸÖ£ÖÖ v 
 
52. ÛúÃÖ¸üŸÖß •ÖæŸÖÖ ²ÖÖ•ÖÖ¸ü ´Öë Ûú‡Ô ¾ÖÂÖÖí ÃÖê ÛúÖò®Ö¾ÖÃÖÔ ÛúÖ 

²Ö›ÌüÖ ×ÆüÃÃÖÖ £ÖÖ … ×±ú¸ü, 1980 Ûêú ¤ü¿ÖÛú ´Öë, 
®ÖÖ‡ÔÛú †Öî¸ü ¸üß²ÖÖòÛú ®Öê ÛúÃÖ¸üŸÖß •ÖæŸÖÖ ˆªÖêÝÖ ÛúÖ 
¯Öã®Ö: †×¾ÖÂÛúÖ¸ü ×ÛúµÖÖ †Öî¸ü ÛúÖò®Ö¾ÖÃÖÔ ®Öê Ûãú”û 
²Ö¤ü»ÖÖ¾Ö ®ÖÆüà ×ÛúµÖÖ … †²Ö ÃÖÓ¾Öé×¨ü ˆªÖêÝÖ ´Öë 
ÛúÖò®Ö¾ÖÃÖÔ »Ö‘Öã ²ÖÎÖÞ›ü Æîü … ²Öß.ÃÖß.•Öß. ´Öî×™ÒüŒÃÖ Ûêú 
†®ÖãÃÖÖ¸ü, ÛúÖò®Ö¾ÖÃÖÔ ×ÛúÃÖÛúÖ ˆ¤üÖÆü¸üÞÖ Æîü ? 

 (A) Ûîú¿Ö ÛúÖ†Öê 
 (B) ›üÖòÝÖ 
 (C) ¯ÖÏ¿®Ö ×“ÖÅ®Ö 
 (D) Ã™üÖ¸ü (ŸÖÖ¸üÖ) 

53. ÃÖÓÝÖšü®Ö Ûêú ˆ§êü¿µÖÖë, ÛúÖî¿Ö»ÖÖë †Öî¸ü ÃÖÓÃÖÖ¬Ö®ÖÖë Ûêú 
²Öß“Ö †Öî¸ü ˆÃÖÛêú ²ÖÖ•ÖÖ¸ü †¾ÖÃÖ¸üÖë Ûêú ²Öß“Ö 
¾µÖ¾ÖÆüÖµÖÔõÖ´Ö ÃÖÓµÖÖê•Ö®Ö ÛúÖê ×¾ÖÛú×ÃÖŸÖ Ûú¸ü®Öê †Öî¸ü 
ÛúÖµÖ´Ö ¸üÜÖ®Öê Ûúß ¯ÖÏ²ÖÓ¬ÖÛúßµÖ ¯ÖÏ×ÛÎúµÖÖ ÛúÖê ÛúÆüŸÖê Æïü  

 (A) ¸üÞÖ®Öß×ŸÖ¯Ö¸üÛú ¾µÖ¾ÖÃÖÖµÖ ‡ÛúÖ‡µÖÖÑ Ã£ÖÖ×¯ÖŸÖ 
Ûú¸ü®ÖÖ … 

 (B) ²ÖÖ•ÖÖ¸ü-ˆ®´ÖãÜÖ ¸üÞÖ®Öß×ŸÖ¯Ö¸üÛú ×®ÖµÖÖê•Ö®Ö 
 (C) ²ÖÖ•ÖÖ¸ü ¿ÖÖê¬Ö 
 (D) ¯ÖÖê™Ôü±úÖê×»ÖµÖÖê ×¾Ö¿»ÖêÂÖÞÖ 
 
54. Ûú´Ö »ÖÖÝÖŸÖ, ˆŸ¯ÖÖ¤ü ×¾Ö³Öê¤üßÛú¸üÞÖ ŸÖ£ÖÖ ÃÖÓÛêú×®¦üŸÖ 

×ÛúµÖÖ ÝÖµÖÖ ²ÖÖ•ÖÖ¸ü – µÖê ÃÖ²Ö ˆ¤üÖÆü¸üÞÖ Æïü 
 (A) ÛúÖò¯ÖÖì¸êü™ü ¸üÞÖ®Öß×ŸÖ Ûêú  
 (B) ÛúÖ¸üÖê²ÖÖ¸üß ¸üÞÖ®Öß×ŸÖ Ûêú  
 (C) ¯ÖÏÛúÖµÖÖÔŸ´ÖÛú ¸üÞÖ®Öß×ŸÖ Ûêú  
 (D) ¾µÖ¾ÖÆüÖ¸ü¯Ö¸üÛú ¸üÞÖ®Öß×ŸÖ Ûêú  
 
55. ‘™îü×Œ™üÛú’ ¿Ö²¤ü Ûêú ×ÛúÃÖÛêú ÃÖÖ£Ö ÃÖÓ²ÖÓ×¬ÖŸÖ ÆüÖê®Öê 

Ûúß ÃÖ¾ÖÖÔ×¬ÖÛú ÃÖÓ³ÖÖ¾Ö®ÖÖ Æîü ? 
 (A) ÛúÖò¯ÖÖì¸êü™ü ¸üÞÖ®Öß×ŸÖ 
 (B) ÛúÖ¸üÖê²ÖÖ¸üß ¸üÞÖ®Öß×ŸÖ 
 (C) ÃÖÓ×ÛÎúµÖÖŸ´ÖÛú ¸üÞÖ®Öß×ŸÖ 
 (D) ¾µÖ¾ÖÆüÖ¸ü¯Ö¸üÛú ¸üÞÖ®Öß×ŸÖ 
 
56. ×¾Ö¯ÖÞÖ®Ö ¯ÖÏ³ÖÖ¾Ö¿Öß»ÖŸÖÖ ÃÖ´ÖßõÖÖ ________ 

×®ÖµÖÓ¡ÖÞÖ Ûêú ³ÖÖÝÖ Æï … 
 (A) ¾ÖÖÙÂÖÛú µÖÖê•Ö®ÖÖ 
 (B) »ÖÖ³ÖÛúÖ×¸üŸÖÖ 
 (C) ¯ÖÏ¾ÖßÞÖŸÖÖ 
 (D) ¸üÞÖ®Öß×ŸÖ¯Ö¸üÛú  
 
57. •Ö²Ö ‹Ûú ×ÃÖÝÖ¸êü™ü ²Ö®ÖÖ®Öê ¾ÖÖ»Öß Ûú´¯Ö®Öß, ¯ÖÏ×ŸÖÃ¯Ö¬Öá 

²ÖÖ•ÖÖ¸ü ´Öë †¯Ö®ÖÖ ¿ÖêµÖ¸ü ²ÖœÌüÖ®Öê Ûêú ×»Ö‹, ‹Ûú 
¯ÖÏ“Ö×»ÖŸÖ ²ÖÎÖÓ›ü Ûúß Ûúß´ÖŸÖ †ŸµÖ×¬ÖÛú Ûú´Ö Ûú¸ü 
¤êüŸÖß Æîü ŸÖÖê ¾ÖÆü ‹Ûú _______ ¸üÞÖ®Öß×ŸÖ 
ÛúÖµÖÖÔ×®¾ÖŸÖ Ûú¸ü ¸üÆüß Æîü … 

 (A) ÃÖ´Öê×ÛúŸÖ ¾Öé×¨ü 
 (B) ²ÖÖ•ÖÖ¸ü ×¾ÖÛúÖÃÖ  
 (C) ²ÖÖ•ÖÖ¸ü ³Öê¤ü®Ö 
 (D) ˆŸ¯ÖÖ¤ü ×¾ÖÛúÖÃÖ  
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58. An entrepreneur who is neither 
willing to introduce new changes nor 
to adopt new methods is known as : 

 (A) Adoptive Entrepreneur 

 (B) Fabian Entrepreneur 

 (C) Innovative Entrepreneur 

 (D) Drone Entrepreneur  

 

59. UNIDO preparatory meeting on the 
“Role of Women in Industrialisation 
in Developing Countries” held in 
February 1978. Identified constraints, 
which hinder women from 
participating in industrial activities. 
The meeting was held at  

 (A) Vienna 

 (B) New Delhi 

 (C) Geneva 

 (D) Mexico City 

 

60. Which of the following statements is 
false ? 

 (A) Venture capital is outside 
equity that comes from 
professionally managed pools 
of investor money. 

 (B) Term Loan from bank is 
needed to pay dividends to 
shareholders on time. 

 (C) Permanent working capital is 
the amount a firm needs to 
produce goods and services at 
the lowest point of demand. 

 (D) Temporary working capital is 
the amount which a firm may 
need to meet seasonal demand. 

61. Small Industries Development 
Organisation (SIDO) has been set up 
to  

 (A) promote, aid and foster the 
growth of small-scale 
industries in the country. 

 (B) formulate, coordinate and 
monitor the policies and 
programmes for promotion and 
development of small scale 
industries. 

 (C) provide consultancy and 
training to small entrepreneurs 
– both existing and prospective.  

 (D) provide integrated 
administrative framework at 
the district level for promotion 
of small-scale industries in 
rural areas.  

 

62. Match the items in the two lists : 
List – I   

(Part of Social 
Responsibility) 

List – II 
   (Features) 

a. Responsibility 
towards owners  

i. Stock 

b. Responsibility 
towards 
employees  

ii. Quality product 

c. Responsibility 
towards depositors  

iii. Safety of their 
investment 

d. Responsibility 
towards customers 

iv. Job security 

  v. Interest  
 Codes : 
  a b c d 
 (A) i iii ii v 
 (B) iii iv v ii 
 (C) i iii v ii 
 (D) iii iv ii i 
 
63. First industrial estate in India  was 

established by SSIB in 1955 at 
 (A) Okhla in Delhi 
 (B) Ghaziabad in Uttar Pradesh 
 (C) Rajkot in Gujarat 
 (D) Sannat Nagar in Jammu & 

Kashmir   
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58. ‹Ûú ˆª´Öß •ÖÖê ®Ö ŸÖÖê ®Ö¾Öß®Ö ¯Ö×¸ü¾ÖŸÖÔ®ÖÖë ÛúÖê ¯ÖÏÖ¸ü´³Ö 
Ûú¸ü®Öê Ûúß ‡“”ûÖ¿Ö×ŒŸÖ ¸üÜÖŸÖÖ Æîü ®Ö Æüß ®Ö¾Öß®Ö 
¯Ö¨ü×ŸÖµÖÖë ÛúÖê †¯Ö®ÖÖ®Öê Ûêú ×»ÖµÖê ŸÖŸ¯Ö¸ü Æîü ŒµÖÖ 
ÛúÆü»ÖÖŸÖÖ Æîü ? 

 (A) †ÓÝÖßÛúÖ¸üß ˆª´Öß 

 (B) ±îú×²ÖµÖ®Ö ˆª´Öß 

 (C) ®Ö¾ÖÖê®´ÖêÂÖß ˆª´Öß 

 (D) †Ö»ÖÃÖß ˆª´Öß 

 

59. ±ú¸ü¾Ö¸üß 1978 ÛúÖê, “×¾ÖÛúÖÃÖ¿Öß»Ö ¤êü¿ÖÖë ´Öë 
†ÖîªÖê×ÝÖÛúßÛú¸üÞÖ ´Öë ´Ö×Æü»ÖÖ†Öë Ûúß ³Öæ×´ÖÛúÖ” ¯Ö¸ü 
µÖæ®Öß›üÖê Ûúß ¯ÖÏÖ¸ü×´³ÖÛú ÃÖ³ÖÖ †ÖµÖÖê×•ÖŸÖ Ûúß ÝÖ‡Ô £Öß, 
×•ÖÃÖ´Öë ˆ®Ö †¾Ö¸üÖê¬ÖÖë Ûúß ¯ÖÆü“ÖÖ®Ö Ûúß ÝÖµÖß •ÖÖê 
´Ö×Æü»ÖÖ†Öë ÛúÖê †ÖîªÖê×ÝÖÛú ÝÖ×ŸÖ×¾Ö×¬ÖµÖÖë ´Öë 
ÃÖÆü³ÖÖ×ÝÖŸÖÖ Ûú¸ü®Öê ÃÖê ¸üÖêÛúŸÖê Æïü … µÖÆü ÃÖ³ÖÖ ÛúÆüÖÑ 
¯Ö¸ü Æãü‡Ô £Öß ? 

 (A) ×¾Ö‹®ÖÖ 

 (B) ®Ö‡Ô ×¤ü»»Öß 

 (C) ×•Ö®Öê¾ÖÖ 

 (D) ´Öî×ŒÃÖÛúÖê ®ÖÝÖ¸ü  

 

60. ×®Ö´®Ö×»Ö×ÜÖŸÖ Ûú£Ö®ÖÖë ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ Ûú£Ö®Ö 
†ÃÖŸµÖ Æîü ? 

 (A) •ÖÖê×ÜÖ´Ö ¯ÖæÑ•Öß ˆÃÖ ÃÖ´ÖŸÖÖ ¯ÖæÑ•Öß ÃÖê ²ÖÖÆü¸ü Æîü 
•ÖÖê ¯Öê¿Öê¾Ö¸ü œÌÓüÝÖ ÃÖê ¯ÖÏ²Ö×®¬ÖŸÖ ×¾Ö×®ÖµÖÖê×ÝÖµÖÖë 
Ûúß ¯ÖæÑ•Öß Ûêú ÃÖ×´´Ö×»ÖŸÖ ÛúÖêÂÖ ÃÖê †ÖŸÖß Æîü … 

 (B) †Ó¿Ö¬ÖÖ×¸üµÖÖë ÛúÖê ÃÖ´ÖµÖ ÃÖê »ÖÖ³ÖÖÓ¿Ö ¤êü®Öê Ûêú 
×»Ö‹ ²ÖïÛú ÃÖê ¤üß‘ÖÔÛúÖ»Öß®Ö ŠúÞÖ Ûúß 
†Ö¾Ö¿µÖÛúŸÖÖ ÆüÖêŸÖß Æîü … 

 (C) Ã£ÖÖµÖß “Ö»Ö ¯ÖæÑ•Öß ¾ÖÆü ¬Ö®Ö¸üÖ×¿Ö Æîü •ÖÖê ±ú´ÖÔ 
ÛúÖê ¾ÖÃŸÖã†Öë ‹¾ÖÓ ÃÖê¾ÖÖ†Öë ÛúÖê ´ÖÖÑÝÖ Ûêú 
®µÖæ®ÖŸÖ´Ö ÃŸÖ¸ü ¯Ö¸ü ˆŸ¯ÖÖ¤ü®Ö Ûú¸ü®Öê Ûêú ×»Ö‹ 
†Ö¾Ö¿µÖÛú ÆüÖêŸÖß Æîü … 

 (D) †Ã£ÖÖµÖß “Ö»Ö ¯ÖæÑ•Öß ¾ÖÆü ¬Ö®Ö¸üÖ×¿Ö Æîü 
×•ÖÃÖÛúß ´ÖÖîÃÖ´Öß ´ÖÖÑÝÖ ÛúÖê ¯Öæ¸üÖ Ûú¸ü®Öê Ûêú 
×»Ö‹ ‹Ûú ±ú´ÖÔ Ûúß †Ö¾Ö¿µÖÛúŸÖÖ ÆüÖêŸÖß Æîü … 

61. »Ö‘Öã ˆªÖêÝÖ ×¾ÖÛúÖÃÖ ÃÖÓÝÖšü®Ö (‹ÃÖ.†Ö‡Ô.›üß.†Öê.) 
Ûúß Ã£ÖÖ¯Ö®ÖÖ Ûúß ÝÖ‡Ô Æîü  

 (A) ¤êü¿Ö ´Öë »Ö‘Öã ˆªÖêÝÖÖë ÛúÖê Ã£ÖÖ×¯ÖŸÖ Ûú¸ü®Öê, 
ÃÖÆüÖµÖŸÖÖ ¯ÖÏ¤üÖ®Ö Ûú¸ü®Öê ŸÖ£ÖÖ ÃÖÓ¾Ö¨Ôü®Ö Ûú¸ü®Öê 
Ûêú ×»Ö‹ … 

 (B) »Ö‘Öã ˆªÖêÝÖÖë Ûêú ¯ÖÏÖêŸÃÖÖÆü®Ö ŸÖ£ÖÖ ×¾ÖÛúÖÃÖ Ûêú 
×»Ö‹ ®Öß×ŸÖµÖÖë ŸÖ£ÖÖ ÛúÖµÖÔÛÎú´ÖÖë ÛúÖê ²Ö®ÖÖ®Öê, 
ÃÖ´Ö®¾ÖµÖ®Ö Ûú¸ü®Öê ŸÖ£ÖÖ †®Ö¾ÖßõÖÞÖ Ûú¸ü®Öê 
Ûêú ×»Ö‹ … 

 (C) ¾ÖŸÖÔ´ÖÖ®Ö ŸÖ£ÖÖ ÃÖÓ³ÖÖ×¾ÖŸÖ – ¤üÖê®ÖÖë ¯ÖÏÛúÖ¸ü Ûêú 
»Ö‘Öã-ˆª×´ÖµÖÖë ÛúÖê ¯Ö¸üÖ´Ö¿ÖÔ ŸÖ£ÖÖ ¯ÖÏ×¿ÖõÖÞÖ 
¤êü®Öê Ûêú ×»Ö‹ … 

 (D) ÝÖÏÖ´ÖßÞÖ õÖê¡ÖÖë ´Öë »Ö‘Öã-ˆªÖêÝÖÖë ÛúÖê ²ÖœÌüÖ¾ÖÖ 
¤êü®Öê Ûêú ×»Ö‹ ×•Ö»ÖÖ ÃŸÖ¸ü ¯Ö¸ü ÃÖ´Öê×ÛúŸÖ 
¯ÖÏ¿ÖÖÃÖ×®ÖÛú œüÖÑ“ÖÖ ¯ÖÏ¤üÖ®Ö Ûú¸ü®Öê Ûêú ×»Ö‹ … 

 
62. ×®Ö´®Ö×»Ö×ÜÖŸÖ ¤üÖê ÃÖæ×“ÖµÖÖë Ûúß ´Ö¤üÖë ÛúÖê ÃÖã´Öê×»ÖŸÖ 

Ûúß×•Ö‹ : 
ÃÖæ“Öß – I 

(ÃÖÖ´ÖÖ×•ÖÛú ¤üÖ×µÖŸ¾Ö ÛúÖ 
³ÖÖÝÖ) 

ÃÖæ“Öß – II 
(×¾Ö¿ÖêÂÖŸÖÖ‹Ñ) 

a. Ã¾ÖÖ´Öß Ûêú ¯ÖÏ×ŸÖ ¤üÖ×µÖŸ¾Ö  i. Ã™üÖòÛú 
b. Ûú´ÖÔ“ÖÖ×¸üµÖÖë Ûêú ¯ÖÏ×ŸÖ 

¤üÖ×µÖŸ¾Ö  
ii. ÝÖãÞÖ¾Ö¢ÖÖ¯ÖæÞÖÔ 

ˆŸ¯ÖÖ¤ü  
c. •Ö´ÖÖÛú¢ÖÖÔ†Öë Ûêú ¯ÖÏ×ŸÖ 

¤üÖ×µÖŸ¾Ö  
iii. ˆ®ÖÛêú ×®Ö¾Öê¿Ö 

Ûúß ÃÖã¸üõÖÖ 
d. ÝÖÏÖÆüÛúÖë Ûêú ¯ÖÏ×ŸÖ ¤üÖ×µÖŸ¾Ö  iv. ®ÖÖîÛú¸üß ÃÖã¸üõÖÖ 
  v. ²µÖÖ•Ö 

 ÛúÖê›ü : 
  a b c d 
 (A) i iii ii v 
 (B) iii iv v ii 
 (C) i iii v ii 
 (D) iii iv ii i 
 
63. ³ÖÖ¸üŸÖ ´Öë ¯ÖÏ£Ö´Ö †ÖîªÖê×ÝÖÛú õÖê¡Ö Ûúß Ã£ÖÖ¯Ö®ÖÖ 

‹ÃÖ.‹ÃÖ.†Ö‡Ô.²Öß. «üÖ¸üÖ ¾ÖÂÖÔ 1955 ´Öë Ûúß ÝÖ‡Ô £Öß  
 (A) †ÖêÜÖ»ÖÖ, ×¤ü»»Öß ´Öë 
 (B) ÝÖÖ×•ÖµÖÖ²ÖÖ¤ü, ˆ¢Ö¸ü ¯ÖÏ¤êü¿Ö ´Öë  
 (C) ¸üÖ•ÖÛúÖê™ü, ÝÖã•Ö¸üÖŸÖ ´Öë  
 (D) ÃÖ®ÖŸÖ ®ÖÝÖ¸ü, •Ö´´Öæ †Öî¸ü Ûú¿´Öß¸ü ´Öë  
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64. The Companies Bill, 2012 has been 
passed by Parliament in August, 
2013. What is not true about this   Bill ? 

 1. It does not provide for 
corporate social responsibility. 

 2. It provides for measures to curb 
corporate frauds. 

 3. It does not include the concept 
of corporate fraud. 

 4. It emphasises on self reputation 
and stringent penalties on 
professionals. 

 Codes : 
 (A) All of the above are true. 
 (B) While items 1 and 2 are true, 

the rest are not. 
 (C) While items 2 and 4 are true, 

the rest are not. 
 (D) All of the above are false. 
 

65. A high ranking organizational 
official (e.g. general counsellor or 
vice president) who is expected to 
provide strategies for ensuring ethical 
conduct throughout the organization 
is known as   

 (A) Ethics Manager 
 (B) Ethics Officer 
 (C) Ethics Controller 
 (D) Ethics Counsellor  
 

66. Indicate the correct code for the 
following statements about Assertion 
(A) and Reason  (R) : 

 Assertion (A) : All ethical theories 
are not equally applicable 
every time in all types of 
ethical dilemma resolution. 

 Reason (R) : The ethical resolution 
should be based as far as 
possible on a cognitive ethical 
principle with justification. 

 Codes : 
 (A) (A) is correct, (R) is incorrect. 
 (B) (R) is correct, (A) is incorrect. 
 (C) Both the statements (A) and 

(R) are correct. 
 (D) Both the statements (A) and 

(R) are incorrect. 

67. According to which committee 
should an organization submit 
regular social reports ? 

 (A) Sachchar Committee 
 (B) Kumarmangalam Birla Report 
 (C) Both of above 
 (D) None of above 
 
68. The method of collecting money for 

Corporate Social Responsibility 
(CSR) by raising prices or following 
many other unethical ways is often 
described as : 

 (A) Reverse effect 
 (B) Reverse Robinhood effect 
 (C) Boomerang 
 (D) Roosevelt effect  
 
69. When the values and priorities of the 

parent organization guides the 
strategic decision making of all its 
international operations, it is known 
as  

 (A) Polycentric Orientation 
 (B) Regiocentric Orientation 
 (C) Ethnocentric Orientation  
 (D) Geocentric Orientation  
 
70. Indicate the correct code for the 

following two statements of 
Assertion and Reason : 

 Assertion (A) : GDP increases a 
currency’s value. 

 Reason (R) :   Since there is likely to 
be greater demand for 
country’s currency. 

 Codes : 
 (A) (A) and (R) both are correct, 

but (R) is not the appropriate 
explanation of (A). 

 (B) (A) and (R) both are correct 
and (R) is the right explanation 
of (A). 

 (C) (A) is correct, but (R) is not 
correct. 

 (D) Both (A) and (R) are not 
correct. 
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64. Ûú´¯Ö®Öß ×²Ö»Ö, 2012 ÃÖÓÃÖ¤ «üÖ¸üÖ †ÝÖÃŸÖ 2013 
ÛúÖê ¯ÖÖ×¸üŸÖ ×ÛúµÖÖ ÝÖµÖÖ £ÖÖ … ×²Ö»Ö Ûêú ²ÖÖ¸êü ´Öë 
×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ŒµÖÖ ÃÖŸµÖ ®ÖÆüà Æîü ? 

 1. µÖÆü ÛúÖòü¯ÖÖì¸êü™ü ÃÖÖ´ÖÖ×•ÖÛú ˆ¢Ö¸¤üÖ×µÖŸ¾Ö Ûêú 
×»ÖµÖê ¾µÖ¾ÖÃ£ÖÖ ®ÖÆüà Ûú¸üŸÖÖ Æîü … 

 2. µÖÆü ÛúÖò¯ÖÖì¸êü™ü ¬ÖÖêÜÖê²ÖÖ•Öß ÛúÖê ¸üÖêÛú®Öê Ûêú 
×»ÖµÖê ˆ¯ÖÖµÖÖë Ûúß ¾µÖ¾ÖÃ£ÖÖ Ûú¸üŸÖÖ Æîü … 

 3. µÖÆü ÛúÖò¯ÖÖì¸êü™ü ¬ÖÖêÜÖÖ¬Ö›Ìüß Ûúß †¾Ö¬ÖÖ¸üÞÖÖ 
ÛúÖê ÃÖ´ÖÖ×¾ÖÂ™ü ®ÖÆüà Ûú¸üŸÖÖ Æîü … 

 4. µÖÆü Ã¾Ö-ÜµÖÖ×ŸÖ †Öî¸ü ¯Öê¿Öê¾Ö¸üÖë ¯Ö¸ü Ûú›Ìêü 
•Öã´ÖÖÔ®Öê Ûêú ×»ÖµÖê •ÖÖê¸ü ¤êüŸÖÖ Æîü … 

 ÛúÖê›ü : 
 (A) ˆ¯ÖµÖãÔŒŸÖ ÃÖ³Öß ÃÖŸµÖ Æïü … 
 (B) 1 †Öî¸ü 2 ÃÖŸµÖ Æïü, ¯Ö¸ü®ŸÖã ²ÖÖÛúß ®ÖÆüà … 
 (C) 2 †Öî¸ü 4 ÃÖŸµÖ Æïü, ¯Ö¸ü®ŸÖã ²ÖÖÛúß ®ÖÆüà … 
 (D) ˆ¯ÖµÖãÔŒŸÖ ÃÖ³Öß †ÃÖŸµÖ Æïü … 
 
65. ÃÖÓÝÖšü®Ö ÛúÖ ‹Ûú ˆ““Ö ¯Ö¤üÖ×¬ÖÛúÖ¸üß (•ÖîÃÖê ÃÖÖ´ÖÖ®µÖ 

ÃÖ»ÖÖÆüÛúÖ¸ü †£Ö¾ÖÖ ˆ¯Ö-ÃÖ³ÖÖ¯Ö×ŸÖ/ˆ¯ÖÖ¬µÖõÖ) 
×•ÖÃÖÃÖê ¯Öæ¸êü ÃÖÓÝÖšü®Ö ´Öë ®Öî×ŸÖÛú †Ö“ÖÖ¸ü ÛúÖê 
ÃÖã×®Ö×¿“ÖŸÖ Ûú¸ü®Öê Ûúß †Ö¿ÖÖ Ûúß •ÖÖŸÖß Æîü ˆ®Æëü ŒµÖÖ 
ÛúÆüÖ •ÖÖŸÖÖ Æîü ? 

 (A) †Ö“ÖÖ¸ü ¯ÖÏ²ÖÓ¬ÖÛú  
 (B) †Ö“ÖÖ¸ü †×¬ÖÛúÖ¸üß 
 (C) †Ö“ÖÖ¸ü ×®ÖµÖÓ¡ÖÛú  
 (D) †Ö“ÖÖ¸ü ÃÖ»ÖÖÆüÛúÖ¸ü  
 
66. ×®Ö´®Ö×»Ö×ÜÖŸÖ †×³ÖÛú£Ö®Ö (A) ‹¾ÖÓ ÛúÖ¸üÞÖ (R) 

ÛúÖ ÃÖÆüß ÛúÖê›ü ‡Ó×ÝÖŸÖ Ûúß×•Ö‹ : 
 †×³ÖÛú£Ö®Ö (A) : ÃÖ³Öß ®Öî×ŸÖÛú ×ÃÖ¨üÖ®ŸÖ ÃÖ³Öß 

¯ÖÏÛúÖ¸ü Ûêú ®Öî×ŸÖÛú ×«ü×¾Ö¬ÖÖ ×®Ö¾ÖÖ¸üÞÖ ´Öë Æü¸ü 
²ÖÖ¸ü ÃÖ´ÖÖ®Ö ºþ¯Ö ÃÖê †®Öã¯ÖÏµÖãŒŸÖ®ÖßµÖ ®ÖÆüà 
ÆüÖêŸÖê Æïü … 

 ÛúÖ¸üÞÖ (R) : •ÖÆüÖÑ ŸÖÛú ÃÖ´³Ö¾Ö ÆüÖê ®Öî×ŸÖÛú 
ÃÖ´ÖÖ¬ÖÖ®Ö †Öî×“ÖŸµÖ ¯ÖÏ×ŸÖ¯ÖÖ¤ü®Ö ÃÖ×ÆüŸÖ     
ÃÖÓ–ÖÖ®ÖÖŸ´ÖÛú ®Öî×ŸÖÛú ×ÃÖ¨üÖ®ŸÖ ¯Ö¸ü 
†Ö¬ÖÖ×¸üŸÖ ÆüÖê®ÖÖ “ÖÖ×ÆüµÖê … 

 ÛúÖê›ü : 
 (A) (A) ÃÖÆüß Æîü, (R) ÝÖ»ÖŸÖ Æîü… 
 (B) (R) ÃÖÆüß Æîü, (A) ÝÖ»ÖŸÖ Æîü …  
 (C) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë Ûú£Ö®Ö ÃÖÆüß Æïü … 
 (D) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë Ûú£Ö®Ö ÝÖ»ÖŸÖ Æïü … 

67. ×ÛúÃÖ ÃÖ×´Ö×ŸÖ Ûêú †®ÖãÃÖÖ¸ü ÃÖÓÝÖšü®Ö ÛúÖê ÃÖÖ´ÖÖ×•ÖÛú 
¯ÖÏ×ŸÖ¾Öê¤ü®Ö ×®ÖµÖ×´ÖŸÖ ºþ¯Ö ÃÖê •Ö´ÖÖ Ûú¸üÖ®Öê “ÖÖ×ÆüµÖê ? 

 (A) ÃÖ““Ö¸ü ÃÖ×´Ö×ŸÖ 
 (B) Ûãú´ÖÖ¸´ÖÓÝÖ»Ö´Ö ×²Ö¸ü»ÖÖ ÃÖ×´Ö×ŸÖ 
 (C) ˆ¯ÖµÖãÔŒŸÖ ¤üÖê®ÖÖë  
 (D) ˆ¯ÖµÖãÔŒŸÖ ´Öë ÃÖê ÛúÖê‡Ô ®ÖÆüà 
 
68. ÛúÖò¯ÖÖì¸êü™ü ÃÖÖ´ÖÖ×•ÖÛú ¤üÖ×µÖŸ¾Ö (ÃÖß.‹ÃÖ.†Ö¸ü.) Ûêú 

×»ÖµÖê, Ûúß´ÖŸÖÖë ´Öë ¾Öé×¨ü Ûú¸üÛêú µÖÖ ²ÖÆãüŸÖ ÃÖß †®µÖ 
†®Öî×ŸÖÛú ŸÖ¸üßÛúÖë ÛúÖê †¯Ö®ÖÖ Ûú¸Ûêú, ¬Ö®Ö ‡Ûú½üÖ 
Ûú¸ü®Öê Ûúß ¯Ö¨ü×ŸÖ ÛúÖê ¯ÖÏÖµÖ: ŒµÖÖ ÛúÆüÖ •ÖÖŸÖÖ Æîü ? 

 (A) ×¾Ö¯Ö¸üßŸÖ ¯ÖÏ³ÖÖ¾Ö  
 (B) ×¾Ö¯Ö¸üßŸÖ ¸üÖê×²Ö®ÖÆãü›ü ¯ÖÏ³ÖÖ¾Ö  
 (C) ˆ»Ö™ü ”û›Ìüß ¯ÖÏ³ÖÖ¾Ö (²Öæ´Ö¸ëüÝÖ) 
 (D) ºþ•ÖÌ¾Öê»™ü ¯ÖÏ³ÖÖ¾Ö 
 
69. •Ö²Ö ¯Öî×¡ÖÛú ÃÖÓÝÖšü®Ö Ûêú ´Öæ»µÖ ŸÖ£ÖÖ ¯ÖÏÖ£Ö×´ÖÛúŸÖÖ‹Ñ 

ÃÖÓÝÖšü®Ö Ûúß ÃÖ´ÖÃŸÖ †ÓŸÖ¸üÖÔÂ™ÒüßµÖ ÃÖÓ×ÛÎúµÖÖ†Öë Ûêú 
×»Ö‹ ¸üÞÖ®Öß×ŸÖ¯Ö¸üÛú ×®ÖÞÖÔµÖ »Öê®Öê ÛúÖ ¸üÖÃŸÖÖ ×¤üÜÖÖŸÖê 
Æïü ŸÖÖê ˆÃÖê ŒµÖÖ ÛúÆüÖ •ÖÖŸÖÖ Æîü ? 

 (A) ²ÖÆãüÛëú×¦üÛú †×³Ö¾Öé×¢Ö 
 (B) õÖê¡ÖÛëú×¦üÛú †×³Ö¾Öé×¢Ö 
 (C) ¯ÖÏ•ÖÖ×ŸÖÛëú×¦üÛú †×³Ö¾Öé×¢Ö 
 (D) ³ÖæÛëú×¦üÛú †×³Ö¾Öé×¢Ö 
 
70. ×®Ö´®Ö×»Ö×ÜÖŸÖ †×³ÖÛú£Ö®Ö ‹¾ÖÓ ÛúÖ¸üÞÖ Ûêú ¤üÖê 

†×³ÖÛú£Ö®ÖÖë ÛúÖ ÃÖÆüß ÛúÖê›ü ‡Ó×ÝÖŸÖ Ûúß×•Ö‹ :  
 †×³ÖÛú£Ö®Ö (A) : •Öß.›üß.¯Öß. ¾Öé×¨ü Ûú¸êü®ÃÖß Ûêú 

´Öæ»µÖ ´Öë ¾Öé×¨ü Ûú¸üŸÖß Æîü … 
 ÛúÖ¸üÞÖ (R) : ŒµÖÖë×Ûú ¤êü¿Ö Ûúß Ûú¸êü®ÃÖß Ûêú 

×»ÖµÖê †×¬ÖÛú »Öê®Ö-¤êü®Ö Ûúß ´ÖÖÑÝÖ ÆüÖê ÃÖÛúŸÖß 
Æîü … 

 ÛúÖê›ü : 
 (A) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü, ¯Ö¸ü®ŸÖã (R), 

(A) Ûúß ¯ÖµÖÖÔ¯ŸÖ ¾µÖÖÜµÖÖ ®ÖÆüà Æîü … 
 (B) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü †Öî̧ ü (R), 

(A) Ûúß ÃÖÆüß ¾µÖÖÜµÖÖ Æîü … 
 (C) (A) ÃÖÆüß Æîü, ¯Ö¸ü®ŸÖã (R) ÃÖÆüß ®ÖÆüà Æîü … 
 (D) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß ®ÖÆüà Æïü … 
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71. The salient features of India’s 
Foreign Trade Policy are : 

 i. Reducing the interest burden 
and extension of the interest 
subvention scheme. 

 ii. Rationalizing defence-related 
imports. 

 iii. Focus on labour-intensive 
sectors. 

 iv. Extension of zero-duty EPCG 
scheme. 

 Codes : 
 (A) All (i), (ii), (iii) and (iv) 
 (B) (i), (ii) and (iii) only 
 (C) (i), (iii) and (iv) only 
 (D) (ii), (iii) and (iv) only 
 
72. Arrange the following steps of 

Dispute Settlement Mechanism under 
the WTO in the systematic order : 

 i. Panel Proceedings 
 ii. Appellate Body 
 iii. Consultations 
 iv. Compliance Panel 
 v. Arbitration Panel 
 Codes : 
 (A) iii i ii iv   v 
 (B) v iv iii ii  i 
 (C) iv ii iii v i 
 (D) i ii iii iv v 
 
73. Which of the following schemes is 

not a part of India’s Foreign Trade 
Policy 2009-14 ? 

 (A) DFIA (Duty-Free Import 
Authorization) 

 (B) TFITES (Tax-Free IT Export 
Scheme) 

 (C) VKGUY (Vishesh Krishi and 
Gram Udyog Yojana) 

 (D) FMS (Focus-Market Scheme) 

74. Indicate correct code for the 
following statements of Assertion 
(A) and Reasoning (R) : 

 Assertion (A) : The Global 
Managers must develop 
systems and policies that 
address floor price, ceiling 
price and optimum price. 

 Reasoning (R) : The Global 
Managers must be in line with 
global opportunities and 
constraints.  

 Codes : 
 (A) (A) is correct, but (R) is not the 

right explanation of (A). 
 (B) (A) and (R) both are correct, 

but (R) is not the right 
explanation of (A). 

 (C) (A) and (R) both are correct, 
and (R) is the right explanation 
of (A). 

 (D) (A) and (R) both are incorrect. 
 

75. Match the following in the context of 
International Market Entry and 
indicate the correct code : 

List – I List – II 
a. Assembly i. Exports 
b. Acquisition ii. Indirect 

Exports  
c. Export 

House 
iii. Contractual 

Entry  
d. Commission 

Agent  
iv. Direct 

Investment  
 Codes : 
  a b c d 
 (A) iii iv i ii 
 (B) iv iii ii i 
 (C) i ii iii iv 
 (D) iv ii iii i 
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71. ³ÖÖ¸üŸÖ Ûúß ×¾Ö¤êü¿Ö ¾µÖÖ¯ÖÖ¸ü ®Öß×ŸÖ Ûúß ´ÖãÜµÖ 
×¾Ö¿ÖêÂÖŸÖÖ‹Ñ Æïü  

 i. Ûú¸ü ³ÖÖ¸ü Ûú´Ö Ûú¸ü®ÖÖ †Öî¸ü ²µÖÖ•Ö †®Öã¤üÖ®Ö 
ÃÛúß´Ö ÛúÖ ×¾ÖÃŸÖÖ¸ü Ûú¸ü®ÖÖ 

 ii. ¸üõÖÖ-ÃÖ´²Ö×®¬ÖŸÖ †ÖµÖÖŸÖÖë ÛúÖ 
µÖÖî×ŒŸÖÛúßÛú¸üÞÖ 

 iii. ÁÖ´Ö-ÝÖÆü®Ö õÖê¡ÖÖë ¯Ö¸ü ±úÖêÛúÃÖ  
 iv. ¿Öæ®µÖ-¿Öã»Ûú ‡Ô.¯Öß.ÃÖß.•Öß. ÃÛúß´Ö ÛúÖ 

×¾ÖÃŸÖÖ¸ü  
 ÛúÖê›ü : 
 (A) i, ii, iii, iv ÃÖ³Öß 
 (B) Ûêú¾Ö»Ö i, ii †Öî̧ ü iii 
 (C) Ûêú¾Ö»Ö i, iii †Öî̧ ü iv 
 (D) Ûêú¾Ö»Ö ii, iii †Öî̧ ü iv 
 
72. ×¾Ö¿¾Ö ¾µÖÖ¯ÖÖ¸ü ÃÖÓÝÖšü®Ö Ûêú †®ŸÖÝÖÔŸÖ ×¾Ö¾ÖÖ¤ü 

×®Ö²Ö™üÖ®Ö ×ÛÎúµÖÖ×¾Ö×¬Ö Ûêú ×®Ö´®Ö×»Ö×ÜÖŸÖ ÃÖÖê¯ÖÖ®ÖÖë ÛúÖê 
¾µÖ¾Ö×Ã£ÖŸÖ ÛÎú´Ö ´Öë ¸üÜÖë : 

 i. ¯Öî®Ö»Ö ÛúÖµÖÔ¾ÖÖÆüß 
 ii. †¯Öß»Ö ×®ÖÛúÖµÖ  
 iii. ¯Ö¸üÖ´Ö¿ÖÔ 
 iv. Ã¾ÖßÛéú×ŸÖ ¯Öî®Ö»Ö  
 v. ×¾Ö¾ÖÖ“Ö®Ö ¯Öî®Ö»Ö 
 ÛúÖê›ü : 
 (A) iii i ii iv v 
 (B) v iv iii ii i 
 (C) iv ii iii v i 
 (D) i ii iii iv v 
 
73. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖß µÖÖê•Ö®ÖÖ ³ÖÖ¸üŸÖ Ûúß 

×¾Ö¤êü¿Öß ¾µÖÖ¯ÖÖ¸ü ®Öß×ŸÖ, 2009-14 ÛúÖ ³ÖÖÝÖ ®ÖÆüà   
Æîü ? 

 (A) ›üß.‹±ú.†Ö‡Ô.‹. (¿Öã»Ûú-´ÖãŒŸÖ †ÖµÖÖŸÖ 
¯ÖÏÖ×¬ÖÛú¸üÞÖ) 

 (B) ™üß.‹±ú.†Ö‡Ô.™üß.‡Ô.‹ÃÖ. (Ûú¸ü-´ÖãŒŸÖ 
†Ö‡Ô.™üß. ×®ÖµÖÖÔŸÖ ÃÛúß´Ö) 

 (C) ¾Öß.Ûêú.•Öß.µÖæ.¾ÖÖ‡Ô. (×¾Ö¿ÖêÂÖ Ûéú×ÂÖ ‹¾ÖÓ ÝÖÏÖ´Ö 
ˆªÖêÝÖ µÖÖê•Ö®ÖÖ) 

 (D) ‹±ú.‹´Ö.‹ÃÖ. (±úÖêÛúÃÖ-²ÖÖ•ÖÖ¸ü ÃÛúß´Ö) 

74. †×³ÖÛú£Ö®Ö (A) ‹¾ÖÓ ÛúÖ¸üÞÖ (R) Ûêú ×®Ö´®Ö×»Ö×ÜÖŸÖ 
†×³ÖÛú£Ö®ÖÖë Ûêú ÃÖÆüß ÛúÖê›ü ÛúÖê ‡Ó×ÝÖŸÖ Ûúß×•Ö‹ :  

 †×³ÖÛú£Ö®Ö (A) : ¾Öî×¿¾ÖÛú ¯ÖÏ²Ö®¬ÖÛúÖë ÛúÖê ‹êÃÖß 
¾µÖ¾ÖÃ£ÖÖ‹Ñ ŸÖ£ÖÖ ®Öß×ŸÖµÖÖÑ ×¾ÖÛú×ÃÖŸÖ Ûú¸ü®Öß 
“ÖÖ×Æü‹ •ÖÖê ®µÖæ®ÖŸÖ´Ö Ûúß´ÖŸÖ, ˆ““ÖŸÖ´Ö 
Ûúß´ÖŸÖ †Öî¸ü †®ÖãÛæú»ÖŸÖ´Ö Ûúß´ÖŸÖ ÛúÖê 
ÃÖ´²ÖÖê×¬ÖŸÖ Ûú¸üŸÖß Æïü … 

 ÛúÖ¸üÞÖ (R) : ¾Öî×¿¾ÖÛú ¯ÖÏ²Ö®¬ÖÛúÖë ÛúÖê 
¾Öî×¿¾ÖÛú †¾ÖÃÖ¸üÖë ŸÖ£ÖÖ †¾Ö¸üÖê¬ÖÖë Ûêú 
†®Öãºþ¯Ö ÆüÖê®ÖÖ “ÖÖ×ÆüµÖê … 

 ÛúÖê›ü : 

 (A) (A) ÃÖÆüß Æîü, ¯Ö¸ü®ŸÖã (R), (A) Ûúß ÃÖÆüß 
¾µÖÖÜµÖÖ ®ÖÆüà Æîü … 

 (B) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü, ¯Ö¸ü®ŸÖã (R), 
(A) Ûúß ÃÖÆüß ¾µÖÖÜµÖÖ ®ÖÆüà Æîü … 

 (C) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü †Öî¸ü (R), 
(A) Ûúß ÃÖÆüß ¾µÖÖÜµÖÖ Æîü … 

 (D) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÝÖ»ÖŸÖ Æïü … 

 

75. †ÓŸÖ¸üÖÔÂ™ÒüßµÖ ²ÖÖ•ÖÖ¸ü ¯ÖÏ¾Öê¿Ö Ûêú ÃÖ®¤ü³ÖÔ ´Öë 
×®Ö´®Ö×»Ö×ÜÖŸÖ ÛúÖê ÃÖã´Öê×»ÖŸÖ Ûú¸ëü ‹¾ÖÓ ÃÖÆüß ÛúÖê›ü ÛúÖê 
‡Ó×ÝÖŸÖ Ûúß×•Ö‹ : 

ÃÖæ“Öß – I ÃÖæ“Öß – II 

a. ‹ÃÖê´²Ö»Öß i. ×®ÖµÖÖÔŸÖ 

b. †×¬ÖÝÖÏÆüÞÖ ii. †¯ÖÏŸµÖõÖ ×®ÖµÖÖÔŸÖ 

c. ×®ÖµÖÖÔŸÖ ÝÖéÆü iii. ÃÖÓ×¾Ö¤üÖŸ´ÖÛú ¯ÖÏ¾Öê¿Ö 

d. †ÖœÌü×ŸÖµÖÖ iv. ¯ÖÏŸµÖõÖ ×®Ö¾Öê¿Ö 

 ÛúÖê›ü : 

  a b c d 
 (A) iii iv i ii 
 (B) iv iii ii i 
 (C) i ii iii iv 
 (D) iv ii iii i 
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