., 21, A, udtar
HTLIRUT AT & STaR
C.I.S. EXAMINATION
PRACTICE OF GENERAL INSURANCE
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Answer EIGHT questions only. Question ONE carries 16 marks but this is not
compulsory. All other questions carry 12 marks each.
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State whether the following statements are true or false. Give reasons.

)  LongTerm Fire policy can be issued for dwellings.

i) Medi-Claim Insurance policies are available to Individuals, Families &
Corporate Groups.
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" Declaration policy is issued to cover stocks which are subject to market
Fluctuations in quantity.
Under Reinstatement Value Policy, the insurers pay depreciated value of
the damaged property.
The premium payable for Bhavishya Arogya Policy is on Lump sum basis
only. |
Money policy covers shortage due to errors or omissions.
Damage to frames & the cost of removal or replacement of any fittings
are covered under Plate Glass Insurance.
Under Storage Cum Erection policy the cover commences from the time
the first consignment arrives at site & terminates on completion of erection
and testing,

ot 1R R e foafire ffa - RULAELD
i)  YSichq i) HE-SH
i) @R & YHR iv) TN G

- Write short notes on any three :-

1)  Endorsements i) Co-insurance
ii) Types of Hazards iv) Renewal Notice

) TS WAl § 3T R IS & ? | (5% & 6 3)
) EF WAl K AYH WHCHA F IZET T HTT |

a)  What is Customer Service?
b)  Give Examples of Modern Concepts of Customer Service. 6 each

) frafafad deml @ forega w9 fafaw - (A1 1 1 37%)
) RVP. i) DF
ii) PPL. v) ME.
v LP v) TPA.
R it @ R S (e 1 1 37%)
) Qe I TS T AT FTAT A SR T il
21 .
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i) e foe damiees d9r AR R % a9 T F g8 T &
Gfere 1 T 2 | |
v) 3% R € T 5y @ sied & < A0 &1 yaum S

Expand the following :

) RVP i) F.
i) PPL. iv) ME.
v) LP vii TPA.

Fill in the Gaps:-

Collecting & Remitting Reinsurance is the function of
Reinsurance Broker. | :

- Under Public Liability Insurance Act 1991, for any damage to private
property, compensation is up to Rs. .
Bill of lading is an of the Contract of Carriage of Goods,
between Ship Owner and Shipper.
LR.D.A. regulation provide for Two Classes of Brokers viz Direct
and Broker. '
Flight Insurance Coupon Covers passenger against risk of
or Permanent / Temporary disability. '
Cargo Policies are essentially policies.
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1 each
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Give one word :-

)

i)
iit)
v)
V)

Vi)

Alterations, additions and modifications of policy

Consideration of Insurance Contract

Insurance of Insurance

Unpaid claims during the financial year.

Document issued in advance of the policy

Policies issued for stocks at various locations under one Sum Insured.
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Solve :

a)

Claim Amounts a) Rs. 10 lacs b) 15 lacs.
Calculate claim amount payable if

1) ExcessisRs.7lacs &

i) Franchise Rs. 8 lacs

P.A. Policy S.I. Rs. 10 lacs

What is the compensation payable for

i)  Temp Total Disablement for 10 weeks.

i) Loss of one limb or one eye.

Fire Sum Insured Rs. 50,000

Value of the property Rs. 40,000 at the time of loss
If claim is Rs. 35,000 what is the amount payable?
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i) OdwE

i) SYUE

iii) AITAT

iv) TAElH

v) Y& 997
vi) STHIRH
vii) HATgeh
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ix) STEF WHUT
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Match the following :
Group'A'
Hl ,
Satelite
Reinsurance
Mediclaim
Proposal Form
Consumer
Customer

i) Arbitrators

Study Tour
Death of Birds
Solatium

Recoveries

5

e T

31) wreas

T) SRR

&) I3

%) dar

) FEGe dmr

B) SN ey s
) e, Y& SfafEm Q¢
H) AR & THFR, T TFR
q) weflg Sfee

q) oE. . o

3) q4t

9) e

-Group 'B'

a) Salvage

b) Umpire

¢) Questions

d) Service

€) Poultry Insurance

f)  Overseas Mediclaim Ins.

g) Consumer Protection Act 1986

- h)  Hitand Run

1)  InOrbit Phase
D LC.C.
k) Treaty

D Group

aﬂm%m‘iﬁw,ﬁumwwaﬁmﬁml

Explain the procedures for investigation, setflement and assessment of Insurance
Claims?

12

12
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a) Describe the code of conduct for TPA in Health Service 6 each
b) Marine Cargo & hull insurances play an Important Role in domestic as
well as international trade business. Discuss.

. NS Afewe Uiferdl & sidiid I EWEUT H JooiE ST | 12

. Mention covers available under an Overseas Medical Policy. 12




