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Answer EIGHT questions only. Question number TEN carries 16 marks but this is not compulsory. All
other questions carry 12 marks each.
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Q.1 Write Short Note on : (any three) 4 each
a) Marketing
b) Dyadic Relationship
c) "Yes- But' Method
d) Key-man Insurance
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Q.2

T3

Q.3.

T4

Expand the following abbreviations 1'/, each
a) CLOSE
b) AIDA
c) HLV
d) ULIP
e) MWPA
f) ACR
g  FMR
h) DGH
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Fillin the blanks : 1 for each blank
a) The process of finding prospects among strangers is known as
b) Insurance Agent is also referred to as R
c) In insurance service 3 more p's of marketing mix are
and

d) The AIDA stages are similar to the stages of
> and

e) is a blessing in disguise.
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Q.4. Answerthe following 4 each

0.5

7.6

Q.6.

"7

)
b)

c)

Q)

Ei))

a)
b)

Give reasons why insurance contract may fail to perform as expected.
How the loyalty of customers can be retained in Insurance business?
What are the essential principles to be observed while dealing with objections?
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What are the different steps in selling process ? 6 each
Explain each step briefly
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Match the following : 2 each

a)
b)
c)
d)
e)
f

Column'A Column'B'

Prospecting )  Specialist who assesses risk
Insurance principle i)  Sharing

Finance i) Search for right people
Underwriter iv) Management of money
Dvadic v) Periodic Payment

Annuity vi) Two-way
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Q.7. Give one word for :
a)  Primary Underwriter
b)  The person who has a need for insurance.
¢)  Assessment of Risk.
d) Remuneration paid to the Agent.

e)  Amount payable at the end of every 5 years under a Money-back Policy

f)  Evidence of an Insurance Contract.
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Q.8. a)  Calculate HLV onthe basis of following data :
Present age
Retirement age
Average Annual Income
Life Insurance Premium
Income Tax
Other expenses
Self maintenance expenses
PVI Factor for annuity @ 9% for 30 Years is

Q.8. b)  Whenis human life value subjet to loss?
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Q.9. a) Whoiscalled a primary underwriter? why?

28 T

58 98

6 TG &7F

20,000/~ T

1,05,000/- 0%

45,000/- 9%

30,000/- ¥
10.274

28 Yrs

58 Yrs

Rs. 6,00,000/-
Rs. 20,000/-
Rs. 1,05,000/-
Rs. 45.000/-
Rs. 30,000/-
10.274

b)  Distinguish between Life Insurance and Non Life Insurance.

2 each

10 3%
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10 Marks

2 Mark

T 6

6 each
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Q.10.a)  Explain in detail 5 characteristics of Professionalism . 10 Marks
b)  Mention the attitudes that hinder professional behaviour. 6 Marks
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