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Directions(Q. 41 TO55) Read the

following passage carefully and answer

the questions given below it. Certain

words are given in bold to help you to

locate them while answering some of the

questions.

A ODUJH PDMRULW\ RI WKH SRRU LQ IQGLD DUH

RXWVLGH WKH IRUPDO EDQNLQJ V\VWHP. TKH SROLF\ RI ILQDQFLDO LQFOXVLRQ VHWV RXW WR UHPHG\ WKLV E\ PDNLQJ

DYDLODEOH D EDVLF EDQNLQJ QR IULOOV DFFRXQW HLWKHU ZLWK QLO RU YHU\ PLQLPXP EDODQFHV DV ZHOO DV FKDUJHV

WKDW ZRXOG PDNH VXFK DFFRXQWV DFFHVVLEOH WR YDVW VHFWLRQV RI WKH SRSXODWLRQ. HRZHYHU, WKH PHUH

RSHQLQJ RI D EDQN DFFRXQW LQ WKH QDPH RI HYHU\ KRXVHKROG RU DGXOW SHUVRQ PD\ QRW EH HQRXJK, XQOHVV

WKHVH DFFRXQWV DQG ILQDQFLDO VHUYLFHV RIIHUHG WR WKHP DUH XVHG E\ WKH DFFRXQW KROGHUV. AW SUHVHQW,

FRPPHUFLDO EDQNV GR QRW ILQG LW YLDEOH WR SURYLGH VHUYLFHV WR WKH SRRU HVSHFLDOO\ LQ WKH UXUDO DUHDV

EHFDXVH RI KXJH WUDQVDFWLRQ FRVWV, ORZ YROXPHV RI VDYLQJV LQ WKH DFFRXQWV, ODFN RI LQIRUPDWLRQ RQ WKH

DFFRXQW KROGHU, HWF. FRU WKH SRRU, LQWHUDFWLQJ ZLWK WKH EDQNV ZLWK WKHLU SDSHU ZRUN, HFRQRPLF FRVWV RI

JRLQJ WR WKH EDQN DQG WKH QHHG IRU IOH[LELOLW\ LQ WKHLU DFFRXQWV, PDNH WKHP WXUQ WR RWKHU LQIRUPDO

FKDQQHOV RU RWKHU LQVWLWXWLRQV. TKXV, WKHUH DUH FRQVWUDLQWV RQ ERWK WKH VXSSO\ DQG WKH GHPDQG VLGH.

TLOO QRZ, EDQNV ZHUH ORRNLQJ DW WKHVH DFFRXQWV IURP D SXUHO\ FUHGLW SHUVSHFWLYH. IQVWHDG, WKH\ VKRXOG

ORRN DW WKLV IURP WKH SRLQW RI YLHZ RI PHHWLQJ WKH KXJH QHHG RI WKH SRRU IRU VDYLQJV. PRRU KRXVHKROGV

ZDQW WR VDYH DQG FRQWUDU\ WR WKH FRPPRQ SHUFHSWLRQ, GR KDYH WKH IXQGV WR VDYH, EXW ODFN FRQWURO.

IQIRUPDO PXWXDO VDYLQJ V\VWHPV OLNH WKH RRWDWLQJ SDYLQJV DQG CUHGLW AVVRFLDWLRQV (ROSCAV),

ZLGHVSUHDG LQ AIULFD DQG WKULIW DQG FUHGLW JURXSV LQ IQGLD GHPRQVWUDWH WKDW SRRU KRXVHKROGV VDYH. FRU

WKH SRRU KRXVHKROG, ZKLFK ODFNV DFFHVV WR WKH IRUPDO LQVXUDQFH V\VWHP DQG WKH FUHGLW V\VWHP, VDYLQJV

SURYLGH D VDIHW\ QHW DQG KHOS WKHP WLGH RYHU FULVHV. SDYLQJV FDQ DOVR NHHS WKHP DZD\ IURP WKH FOXWFKHV

RI PRQH\OHQGHUV, PDNH IRUPDO LQVWLWXWLRQV PRUH IDYRXUDEOH WR OHQGLQJ WR WKHP, HQFRXUDJH LQYHVWPHQW

DQG PDNH WKHP VKLIW WR PRUH SURGXFWLYH DFWLYLWLHV, DV WKH\ PD\ LQYHVW LQ VOLJKWO\ PRUH ULVN\ DFWLYLWLHV

ZKLFK KDYH DQ RYHUDOO KLJKHU UDWH RI UHWXUQ.

RHVHDUFK VKRZV WKH HIILFDF\ RI LQIRUPDO LQVWLWXWLRQV LQ LQFUHDVLQJ WKH VDYLQJV RI WKH VPDOO DFFRXQW

KROGHUV. AQ MFI LQ WKH PKLOLSSLQHV, ZKLFK KDG H[LVWLQJ DFFRXQW KROGHUV, ZDV VWXGLHG. TKH\ RIIHUHG QHZ

SURGXFWV ZLWK FRPPLWPHQW IHDWXUHV. OQH W\SH KDG ZLWKGUDZDO UHVWULFWLRQV LQ WKH VHQVH WKDW LW UHTXLUHG

LQGLYLGXDOV WR UHVWULFW WKHLU ULJKW WR ZLWKGUDZ DQ\ IXQGV IURP WKHLU RZQ DFFRXQWV XQWLO WKH\ UHDFKHG D

VHOI-VSHFLILHG DQG GRFXPHQWHG JRDO. TKH RWKHU W\SH ZDV GHSRVLW RSWLRQV. COLHQWV FRXOG SXUFKDVH D

ORFNHG ER[ IRU D VPDOO IHH. TKH NH\ ZDV ZLWK WKH EDQN DQG WKH FOLHQW KDV WR EULQJ WKH ER[ WR WKH EDQN WR

PDNH WKH GHSRVLW. HH FRXOG QRW GLS LQWR WKH VDYLQJV HYHQ LI KH ZDQWHG WR. TKHVH DFFRXQWV GLG QRW SD\

H[WUD PRQH\ DQG ZHUH LOOLTXLG. SXUSULVLQJO\, WKHVH SURGXFWV ZHUH SRSXODU HYHQ WKRXJK WKHVH KDG

UHVWULFWLRQV. RHVXOWV VKRZHG WKDW WKRVH ZKR RSWHG IRU WKHVH DFFRXQWV ZLWK UHVWULFWLRQV KDG VXEVWDQWLDOO\

JUHDWHU VDYLQJV UDWHV WKDQ WKRVH ZKR GLG QRW. TKH SROLF\ RI ILQDQFLDO LQFOXVLRQ FDQ EH D VXFFHVV LI
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ILQDQFLDO LQ

FOXVLRQ IRFXVHV RQ ERWK VDYLQJ QHHGV DQG FUHGLW QHHGV, KDYLQJ D GLYHUVLILHG SURGXFW SRUWIROLR IRU WKH

SRRU EXW UHFRJQLVLQJ WKDW VHOI-FRQWURO SUREOHPV QHHG WR EH DGGUHVVHG E\ KDYLQJ FRPPLWPHQW GHYLFHV.

TKH SURGXFWV ZLWK FRPPLWPHQW IHDWXUHV VKRXOG EH RSWLRQDO. FXUWKHUPRUH WUDQVDFWLRQ FRVWV IRU WKH SRRU

FRXOG EH FXW GRZQ, E\ PDNLQJ LQQRYDWLYH XVH RI WHFKQRORJ\ DYDLODEOH DQG RIIHULQJ PRELOH YDQV ZLWK ATM

DQG GHSRVLW FROOHFWLRQ IHDWXUHV ZKLFK FRXOG YLVLW YLOODJHV SHULRGLFDOO\.

41. What is the aim of the financial inclusion policy ?

(A) A IRFXV RQ VDYLQJV QHHGV UDWKHU WKDQ FUHGLW QHHGV RI WKH SRRU

(B) MLQLPLVLQJ XWLOLVDWLRQ RI WHFKQRORJ\ LQ EDQNV VR DV WR UHGXFH WUDQVDFWLRQ FRVWV IRU WKH SRRU

(C) TR ERRVW ORZ VDYLQJV YROXPHV LQ EDQNV E\ HQFRXUDJLQJ VDYLQJV DPRQJ WKH UXUDO SRRU

(D) TR PDNH IRUPDO EDVLF EDQNLQJ VHUYLFHV DYDLODEOH WR WKH SRRU

(E) TR UHJXODWH WKH UDWH DW ZKLFK PRQH\OHQGHUV OHQG WR WKH SRRU

42. The authors main objective in writing the passage is to

(A) CULWLFLVH WKH FRQFHSW RI ILQDQFLDO LQFOXVLRQ

(B) PRLQW RXW WKH SUREOHPV RI ILQDQFLDO LQFOXVLRQ

(C) DLVFXVV ZD\V RI PDNLQJ WKH ILQDQFLDO LQFOXVLRQ SROLF\ VXFFHVVIXO

(D) CRPSDUH ILQDQFLDO LQFOXVLRQ SROLFLHV RI GLIIHUHQW FRXQWULHV

(E) CLWH UHVHDUFK LQ VXSSRUW RI UROH RI MFIV LQ DFKLHYLQJ ILQDQFLDO LQFOXVLRQ

43. Which of the following can be inferred about products with commitment features ?

1. DHPDQG IRU VXFK SURGXFWV ZDV KLJK.

2. TKH\ ZHUH DQ HIIHFWLYH PHDQV RI LQFUHDVLQJ WKH VDYLQJV RI VPDOO DFFRXQW KROGHUV.

3. SXFK IDFLOLWLHV FDQ RQO\ EH RIIHUHG E\ LQIRUPDO LQVWLWXWLRQV OLNH MFIV.

(A) AOO 1, 2 DQG 3 (B) OQO\ 2

(C) BRWK 1 DQG 2 (D) BRWK 1 DQG 3

(E) NRQH RI WKHVH

44. Why do the poor not utilise banking services ?

1. IQIRUPDO LQVWLWXWLRQV RIIHU KLJKHU UDWHV RI LQWHUHVW WKDQ WKRVH LQ EDQNV.

2. CRVWV RI UHDFKLQJ EDQNV KDYH WR EH ERUQH E\ WKH SRRU.

3. BDQN SHUVRQQHO GR QRW WUHDW WKH SRRU UHVSHFWIXOO\ EHFDXVH WKHLU VDYLQJV DPRXQWV DUH PLQLPDO.

(A) OQO\ 2 (B) BRWK 1 DQG 2

(C) BRWK 2 DQG 3 (D) AOO 1, 2, DQG 3

(E) NRQH RI WKHVH

45. Which of the following is a recommendation made by the author regarding financial inclusion

?

(A) RHGXFH WKH SDSHU ZRUN LQYROYHG E\ VHHNLQJ OHVV LQIRUPDWLRQ DERXW WKH DFFRXQW KROGHU

(B) LRZHU WUDQVDFWLRQ FRVWV E\ XWLOLVLQJ ODWHVW WHFKQRORJ\.

(C) MDNH FRPPLWPHQW IHDWXUHV FRPSXOVRU\ IRU DOO VDYLQJV DFFRXQWV

(D) EQWUXVW WKH UHVSRQVLELOLW\ RI ILQDQFLDO LQFOXVLRQ VROHO\ WR MFIV

(E) PURYLGH FUHGLW IDFLOLWLHV HYHQ WR WKRVH ZLWKRXW VDYLQJV DFFRXQWV

46. Which of the following factors affects â€Ùsavingâ€™ behaviour among the poor ?

1. TKUHDWV IURP PRQH\OHQGHUV LI WKH\ DYDLO RI EDQNLQJ VHUYLFHV.

2. DRFXPHQWDWLRQ UHTXLUHG EHIRUH DYDLOLQJ RI EDQNLQJ VHUYLFHV.

3. LDFN RI VHOI-FRQWURO.

(A) OQO\ 1 (B) AOO 1, 2 DQG 3

(C) OQO\ 3 (D) BRWK 2 DQG 3

(E) NRQH RI WKHVH

47. What do the results of the study conducted in the Philippines indicate ?

(A) AFFRXQW KROGHUV LQ MFIV KDYH KLJKHU VDYLQJV UDWHV WKDQ EDQNV

(B) MDQ\ RI WKH SRRU KDYH WR WXUQ WR PRQH\OHQGHUV EHFDXVH RI VWULFW UHVWULFWLRQV LQ MFIV

(C) HDYLQJ DFFRXQWV ZLWK UHVWULFWLRQ RQ ZLWKGUDZDO UHTXLUHV WKH EDQN WR RIIHU D KLJKHU UDWH RI LQWHUHVW

(D) TKHUH VKRXOG EH VWURQJ VHFXULW\ PHDVXUHV IRU GHSRVLW RSWLRQ DFFRXQWV IRU WKH SRRU
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(E) NRQH RI WKHVH

48. Which of the following is true in the context of the passage ?

(A) TKHUH DUH QR LQIRUPDO PHDQV IRU WKH SRRU WR VDYH LQ IQGLD

(B) HDYLQJ VDYLQJV HQFRXUDJHV WKH SRRU WR LQYHVW RQO\ LQ ORZ ULVN YHQWXUHV

(C) TKHUH LV D KXJH GHPDQG IRU VDYLQJV IDFLOLWLHV DPRQJ SRRU KRXVHKROGV

(D) PUHVHQWO\ FRPPHUFLDO EDQNV IHHO WKDW LW LV IHDVLEOH WR SURYLGH EDQNLQJ VHUYLFHV WR WKH SRRU LQ UXUDO

DUHDV

(E) TKHUH DUH PDQ\ RIILFLDO LQQRYDWLYH VDYLQJV V\VWHPV OLNH URVFDV LQ AIULFD

49. What is/are the outcome(s) of encouraging savings for the poor ?

1. IW IUHHV WKHP IURP WKH H[SORLWDWLRQ RI PRQH\OHQGHUV.

2. BDQNV DUH PRUH ZLOOLQJ WR GLVEXUVH ORDQV WR WKRVH ZKR VDYH.

3. TKH\ VKRXOG LQYHVW LQ ULVN\ EXW KLJK UHWXUQ YHQWXUHV.

(A) OQO\ 1

(B) BRWK 1 DQG 2

(C) OQO\ 3

(D) AOO 1, 2 DQG 3

(E) NRQH RI WKHVH

50. What was the view of banks regarding the bank accounts of the poor in the past ?

(A) TKH\ ZHUH FRQVLGHUHG D SUREOHP VLQFH DFFRXQW KROGHUV LQIRUPDWLRQ QHHGHG WR EH XSGDWHG FRQVWDQWO\

(B) FRFXV VKRXOG EH PRUH RQ SURYLGLQJ VDYLQJV IDFLOLWLHV QRW FUHGLW

(C) MRQH\OHQGHUV VKRXOG EH UHJXODWHG VR WKDW WKH\ VKDUH UHVSRQVLELOLW\ RI GLVEXUVLQJ ORDQV WR WKH SRRU

(D) PURGXFWV ZLWK FRPPLWPHQW IHDWXUHV ZLOO QRW EH VXFFHVVIXO

(E) NRQH RI WKHVH

Directions(Q. 51TO53) Choose the word which is most nearl\ the same in meaning as the word

printed in bold as used in the passage.

51. purely :

(A) PRUDOO\

(B) KRQHVWO\

(C) FRPSOHWHO\

(D) SHUIHFWO\

(E) FOHDQO\

52. demonstrate :

(A) SURWHVW

(B) RFFXU

(C) HVWLPDWH

(D) DSSHDU

(E) SURYH

53. remedy :

(A) PHGLFLQH

(B) VROYH

(C) UHVWRUH

(D) WKHUDS\

(E) KHDO

Directionsâ€”(Q. 54-55) Choose the word which is most opposite in meaning of the word printed

in bold as used in the passage.

54. optional :

(A) YROXQWDU\

(B) FRPSURPLVH

(C) SUHVVXUH

(D) PDQGDWRU\

(E) IUHH
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55. accessible :

(A) FRQYHQLHQW

(B) XQDYDLODEOH

(C) XQIDYRXUDEOH

(D) XQSOHDVDQW

(E) IRUPDO

Directions(Q. 56TO65) Read each sentence to find out whether there is an\ error in it. The error,

if an\, will be in one part of the sentence. The letter of that part is the answer. If there is no

error, the answer is (E). (Ignore errors of punctuation, if an\).

56. The scheme failed because / some states could not / manage not to raise / the

necessar\funds. No error. 

(A) (B) (C) (D) (E)

57. Real estate prices in the / business district of the city / are expected to rise / at 15% this year.

No error 

(A) (B) (C) (D) (E)

58. By so early as next year / that leading investment bank / has plans to open / an office in New

Delhi. No error

(A) (B) (C) (D) (E)

59. There is lots of / supports from the employees / for the proposal to / merge with the parent

company. No error

(A) (B) (C) (D) (E)

60. Experts have recommended that / the government reconsidered / restrictions imposed on

foreign / investment in real estate. No error

(A) (B) (C) (D) (E)

61. The crucial point to / be discussed at the / meetings is how to / well implement the policy.No

error

(A) (B) (C) (D) (E)

62. He wants to / set up a laboratory / to undertake research / into a vaccine for cancer. No error

(A) (B) (C) (D) (E)

63. According to him / two factors which are / needy for success / are discipline and diligence. No

error

(A) (B) (C) (D) (E)

64. Because of the pace at / which the company is growing / I believe it will easily / achieve their

target. No error

(A) (B) (C) (D) (E)

65. It is truth / that India is / the largest consumer of / gold in the world. No error

(A) (B) (C) (D) (E)

Directions(Q. 66TO70) Which of the phrases (A), (B), (C) and (D) given below should replace the

phrase given in bold in the following sentence to make the sentence grammatically meaningful

and correct. If the sentence is correct as it is and No correction is required, mark (E) as the

answer.

66. The bank is overstaffed, has led to low productivity.

(A) LHG WR (B) WLOO OHDG WRZDUGV

(C) AQG KDV OHG LQ (D) WKLFK KDV OHG WR

(E) NR FRUUHFWLRQ UHTXLUHG



67. You delay in taking a decision conveys a negative impression.

(A) YRX GHOD\ WR WDNH

(B) II \RX GHOD\ WDNLQJ

(C) YRXU GHOD\ LQ WDNLQJ

(D) TR GHOD\ E\ WDNLQJ

(E) NR FRUUHFWLRQ UHTXLUHG

68. Today management student itself are opted to work for NGOs even though the salaries offered

to them are low.

(A) SWXGHQW LWVHOI LV

(B) SWXGHQWV WKHPVHOYHV DUH

(C) SWXGHQWV KDYH

(D) SWXGHQW KLPVHOI KDV

(E) NR FRUUHFWLRQ UHTXLUHG

69. Absence off any guidelines, they are unwilling to take up the project.

(A) AEVHQW RI

(B) IQ WKH DEVHQFH RI

(C) BHFDXVH RI WKH DEVHQFH

(D) WLWKRXW EHLQJ DEVHQW

(E) NR FRUUHFWLRQ UHTXLUHG

70. Without the development of rural people the country can no claim to be developed.

(A) CDQ QHYHU FODLP

(B) BHLQJ FODLPHG

(C) NRW DEOH WR FODLP

(D) HDYH QRW DQ\ FODLP

(E) NR FRUUHFWLRQ UHTXLUHG

Directions”(Q. 71TO75) In each question below a sentence with four words printed in bold type is

given. These are lettered as (A), (B), (C) and (D). One of these four words printed in bold may be

either wrongly spelt or inappropriate in the context of the sentence. Find out the word, which is

wrongly spelt or inappropriate, if any. The number of that word is your answer. If all the words

printed in bold are correctly spelt and also appropriate in the context of the sentence, mark (E)

i.e.. All Correct as your answer.

71. The organization preferred to hire locale population as they understood the language and

customer preferences. All Correct

(A) (B) (C) (D) (E)

72. In our opinion the exicting assessment system requires immediate revision.All Correct

(A) (B) (C) (D) (E)

73. In responds to the advertisement a sizeable number of candidates have submitted their

applications. All Correct

(A) (B) (C) (D) (E)

74. There is no guarantee that if this model is adopted the entire sector will prosper.All Correct

(A) (B) (C) (D) (E)

75. With this unique initiative the company hopes to sustain its current growth rate. All Correct

(A) (B) (C) (D) (E)

Directions”(Q. 76“80) In each of the following sentences there are two blank spaces. Below each

five pairs of words have been denoted by letters (A), (B), (C), (D) and (E). Find out which pair of

words can be filled up in the blanks in the sentence in the same sequence to make the sentence

meaningfully complete.

76. Mr. Srinivasan is  to become Chairman of the group the retirement of his father.

(A) set, following



(B) voted, subsequent

(C) selected, despite

(D) approved, because

(E) decided, after

77. to your error the consignment has been delayed by a week.

(A) AFFRUGLQJ, LPSRUWDQW

(B) DXO\, XUJHQW

(C) OZLQJ, HQWLUH

(D) AGGHG, FUXFLDO

(E) AGPLWWLQJ, VSHFLDO

78. On account of the in sales the software firm has achieved an eight percent in net profit.

(A) VXUJH, IDOO (B) LQFUHDVH, ULVH

(C) GHFOLQH, VORSH (D) KLNH, ORVV

(E) JURZWK, DGYDQFH

79. We are proud to say that today  26 percent of our total accounts are  by women and senior

citizens.

(A) DSSUR[LPDWH, KHOG

(B) QHDUO\, DXWKRULVHG

(C) RYHU, PDLQWDLQ

(D) DERYH, RSHQ

(E) DURXQG, RSHUDWHG

80. The company has special training to employees on  to trade online.

(A) DQQRXQFHG, EHQHILWV

(B) RIIHUHG, FRXUVH

(C) LPSDUWHG, ULVNV

(D) VDQFWLRQ, VNLOOV

(E) SURYLGHG, KRZ

Answewrs With Explanation :
41. (d) 42. (c) 43. (d) 44. (a) 45. (b)

46. (d) 47. (a) 48. (c) 49. (b) 50. (e)

51. (c) 52. (E) 53. (b) 54. (d) 55. (b)

56. (c) In C part not is redundant.

57. (e)

58. (A) Change so to as.

59. (a) Change is to are because the subject is plural lots of support.

60. (b) Change reconsidered to reconsider or should reconsider because of parallelism of the two

sentences.

61. (d) Change the position of adverb well, it should be used in the end of the sentence.

62. (e)

63. (c) Change needy to needed here we require a verb.

64. (d) Change their to its because its subject is singular.

65. (A) Change truth to true or a truth.

66. (d) 67. (c) 68. (c) 69. (B) 70. (a)

71. (b) Change locale to local here we want an adjective.

72. (a) Change exicting to existing. Exciting is not appropriate.

73. (a) Change responds to response.

74. (e) Change adopted to adapted.

75. (d) Change currant to current.

76. (a) 77. (c) 78. (b) 79. (e) 80. (E)
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