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General Instructions :

(i)  All questions are compulsory.

(ii)  Marks allotted to questions are indicated against each of them,

(iii) Questions 1, 2, 3, 4 and 5 are long answer type questions. Their
answers should nermally not exceed 150 words each.

(iv) Questions 6, 7, 8 and 9 are short answer type questions. Their
answers should normally not exceed 70 words each.

(v}  The remaining questions are very short answer type questions.
Their answers should normally not exceed 30 words each.

(vi) Be brief and precise in your answers.
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What is a Bank Locker ? How is it hired and operated ?

OR

Why is a Bank Locker called Safe Deposit Vault ? How far is a bank
responsible for the safety of the valuables lodged in it ?
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2. Define incoming mail. Narrate the process of handling incoming mail
in a bank branch.
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3. What are six different services provided by banks ? 6
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4. “Computers for bank records are a necessity now.” Answer supporting
the statement with reasons. 5
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5. How are Bank properties protected ? Give five points. 5
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6.  Your school wants to get an extension counter of a bank branch. Give
the guidelines for the bank branch manager for the same, 4
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7. Explain four advantages of filing in a bank branch office. 4
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8. Should a photocopying machine be purchased by a bank branch office ?
Give its two advantages for it. 3

9. Why should there be multipurpose counters in a bank branch ? List

two advantages. ) 3
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10. Explain Teller System. 2
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11. Give two advantages of a Bank Locker to a student studying medicine. 2
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What iz an ATM ?
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What is a Credit Card ?
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Lockers must remain lécked. If a locker is found to be unlocked, then
what two steps would you take 7
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Should the contents of lockers be revealed to the Bank Branch
Manager ?
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What functions does the Note Counting Machine perform ?
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Should a manual Bank Ledger be also kept alongwith the computer
records 7 Give reasons.
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Do you think Mobile Bank helps the bank customers ? Give reasons.
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