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BACHELOI{'S DEGREE PROCRAMME/
CERTIFICATE I}ROGTTAMVIE IN

CONSUMEIT PR.OTECTIOhI

Term-End Examination
June,2AA9

(APPLICATION ORIENTED COURSE}

ACS. 1 : CONSUMER STUDIES
Time : 3 hours Mnximttm Ma*s : 100

Note : Ansroer nny tzao questians from section l. Eoch questian
carries 20 mnrks. Ansztter nntl four questions fron
section {1. Ench t1uestion carries IA ntarks. Anszuer any

four questions fronL section UI. Ench question carries S

L__=___

Section I

Ansr.uer any tzuo of the following questions itt about
600 utords each : 2x20=4A

1. Who is a consumer ? Briefly explain any five
characteristic features of consumer in India.

2. What is consumer empowerments ? Name
various components of consumer empowerment
and discuss any one in details.
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Discuss the consumer rights given in the consumer

protection Act, L986.

Mention any five laws protecting the consumer
^tr  ̂ ^*-- :-^^ - :- .^ in some detai l  the remedVu l  J E t  v t L c ) .  u l v c  l l i  > u t r t c  u c t o r r  t r L

available for negligence of the medical services.
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Section II

Answer any four of the following qttestions in trbout

3ao words each : 4x1o=40

5. What is the role nf Government of India in

consumer protection ?

6. Give a comparative account of the factors which

gave rise to consumer movement in india and

U.S.A.

7. Name any five consumer organisations of India

and explain the functions of any one of them in

protecting the consumers.

8. Differentiate between Advertising and Publicity.

g. Discuss Consumer Advocacy.

10. Define and classify consumer co-operatives.

LL. " lJrbanand rural  sect ions of consumers owe

mutual responsibility to each other". Discuss.

L2. Discuss how consumer rights go with consumer

responsibilities, with the help of two examples.
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Section III

Write slrcrt notes oft a?ry four of the foliozuing zuith
nbout 100 zuords eacJt : 4x5=20

"Caveat emptor" (Consumer Beaware).

Cu l tu ra l  fac to rs  in  de termin ing  consumer

behaviour.

15. Consumer International (Cf)

16. Food Adulteration Act.

17. Cease and Desist Order.

18. Labels and Standards.
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Hrftn Eq"ftx qrdxq^Fqqft'{Fr
TraFT fr uqruT-in q.rdmrT

F*a qftgr

q{, 2009

(qq6RTirfr qi€frq)

q.qtqu.-r : Bqrfrirr 3{qqq
- 1

$qq : 3 El'Je 3IT?lqdq 3TS : 100

Em fi d enA *' y{n * rar dfrg r sA6 s7q 2s ir6
- r L .
q t  6 1

qn il C d r?r,d wr wil # rm flfrgr yC6 yw 10
^:- - ii. .q q q t 6 l

ern ril f d &da:r s{n # rar d&qr sA6 wi s
^ - j -  - : L  -q q )  q l  6 l

E{TT _ I

ffifsd C d ffi * s{n # c-en q?fqq r rga;
sw w sE-{ irrreir laowql C dfrql 2x2A=40

1. wsfrmT qt{ t? j{ird *. Bqsfropir mt ;66 dq eqe
ffiqrapn or €Sq t q'h *1|qe r

2, eqri-orv*otqqqtwr eTfiTg'rqtZ w.imeqot*rrr
h Afqq q.qif * rrrT qdr{q str q{fr t ffi qs' q1

fr'{ilR t qrr*rfr 4ftN r
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Bqfi$l wqlq 3TftTfuqq rgeo q Fqq 'lq sq*frr

sTfErfiii q1 qnrsrfr {fuq t

ectfrffi t-fleii q'r qfem q{i *'ffi dq tTqCf 4l

fufu{, ERq tqrcn fr qrn drq{-qt6 qi iq. efiq *

6s wnii qr quh eifrq r
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ffinsd i t ffi arrn'rfr * srrt (qFhfr) d{Tqrl

soo wd fr {frq | 4xLo=40

3qr{l-fi'T g{qlq q qKfl q{s-R q-r FTT rJFrmT €/

srird sfu aq-fi-frr fr sqdriil 3rifi-d-{ ?dr !.-qT qG qt€

qT{+I qr gf,Triqs tdflq vqn +ifuq r

ffi qiq qT1frq eqfi-i6r rffif *'nq e-arEq eilr

eqtltolei qr qrqrr qli i flq t ffi q*^ + sTd

el eriq eifqq r

f*ilqr artq rqR * qtq eror qonqr

:qlffl eq'eh (qsrcrd) *'qrt i qoeq r

wri.mT €6-sT.fr €frftiql q1qft*nfuo ne{r afr-s-d eifqq t

"effiq sil{ {T6fr w.froi q.fr + qs-Wi +" efd
w<rfqe fr i", qqt EirGrq r

fe-s ymn gq*ml erflrfrri eflr sq*Ttml qrfrFq q-*-

qrq qot t, A g-{6{ril ql vor.rot t qqi *Tqq r

7.

B .

9 .

l_0.

1.1.

L2.
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s{rrT - uI

ffifud C d fu'd anr w {raq q{ drw

rcavqJnl vferyffiPPn,
'essliibl' qtqq"rq {d' R-€id

4x5=20

13.

"t 4.

1 5 .

't 6.

L7 .
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:- _ ___:_ a_
$yr r r l? t  q r  c / , tq6 l (  q1 t  I i r . l l l { c l  ch( t  q lea  f l l {? lc jch  ch l tch

sqq-sT &.F-d

-* ^-G-^- ^-l:----
{q]€t 3{gtqT0l 3ilqFg"q

Eq 6.fr eir 1tdr 3rT*qI

d-{fi 3il qnq.
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