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ACS- 1 : CONSUMER STUDIES

Time : 3 hours Maximum Marks : 100

Note :  Answer any two questions from section I. Each question

carries 20 marks. Answer any four questions from
section I1. Each question carries 10 marks. Answer any
four questions from section II. Each question carries 5
marks.

Section I

Answer any two of the following questions in about
600 words each : 2x20=40

Who is a consumer ? Briefly explain any five
characteristic features of consumer in India.

What is consumer empowerments ? Name
various components of consumer empowerment
and discuss any one in details.
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3. Discuss the consumer rights given in the consumer
protection Act, 1986.

4.  Mention any five laws protecting the consumer
of services. Give in some detail the remedy

available for negligence of the medical services.
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Section II

Answer any four of the following questions in about
300 words each : 4x10=40

What is the role of Government of India in
consumer protection ?

Give a comparative account of the factors which

gave rise to consumer movement in India and
U.G.A.

- Name any five consumer organisations of India

and explain the functions of any one of them in
protecting the consumers.

Differentiate between Advertising and Publicity.
Discuss Consumer Advocacy.
Define and classify consumer co-operatives.

“Urban and rural sections of consumers owe

mutual responsibility to each other”. Discuss.

Discuss how consumer rights go with consumer
responsibilities, with the help of two examples.
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Section III

Write short notes on any four of the following with

about 100 words each : 4x5=20

13. “Caveat emptor” (Consumer Beaware).

14.  Cultural factors in determining consumer

behaviour.
15.  Consumer International (CI).
16. Food Adulteration Act.
17.  Cease and Desist Order.

18. Labels and Standards.

~-0Q0o0-

ACS-1 4




T.ELTH.-1

ek SUTfY SRTashT / SUHIHT
HOSIOT H YHIOT-UF hTdshy
L EIGRCEU
A, 2009
( FTENeTeh UTGHH )
THTE.~1 : SUHTTHT HETTA
qaq ;3 yue HETT HF ¢ 100
; FiT: T 1H G R @ g & 3T AT IF 9T 20 3
FEI
YT 14 G feb=gt =7 399 % 3% SIS0 9% 59T 10
HFHTE
9T 115 @ ferl 5% 7991 & So¢ SIS0 9% 599 5
HE FTE

T - 1

fefifad 4 4 fagl gt 797 & W I8 g

F¥ &1 I AT 600 = T T 2x20=40
1. SYHRHI A 2 NG % 3udreed 1 i ot vm
ferdiorensdi o1 Hag & ol i)
SUIH] HHE O ) ST ] 7 STRET Ferehe]
% fafir=t wewhi % 1w sy iR T @ e wE A
fowR € S gifsw)

ACS-1




3. SUsTET deern afuftem 1986 W fET T ST
stfyeRTl w1 TSR] ST |

4. SUERET Qanedt Wy HeE W feel ofe Freml
fefay, @Ry Tani 3 oI TreR F E 9W &
F II H FOA IS |

ACS-1 6




WITT - 11
frafafes o Q forgl o 9541 & SW (T&H ) T |
300 vr=1 H SifeTa 4x10=40
5. SYRE! WO H WA WHR 1 T i B2 '

6. WG N el # Suds SiEe i U9 A 9

T T e foaor JRga FIf |

7. Tl o= 9dim Susds §ed & 9 SAET &R
SIS 1 G wE H o O ! T & FE
1 U FHife | |

8. fouua @R y=R % &9 o{d¥ SRy |
9. SYMIE §HYA (Fhled) F 9N H SRy
10. SRR Gehr) Qiafaat s gfnfua qen ailehd &It |

11, ‘g 3R TR Ut 9 % U TR F wE
IS B &', T4 Rt |

12. T TR SudreT SR R 39T Sifae
Y =erd &, T SRl i SREal ¥ == Sifeg |

ACS-1 7 P.T.O.




T - 1H

faerforfiaa 5 @ @2l 9T W (99% 9 T

100 318l §) Giéy feaforl feafaa

13.  ‘SUURET 9EyE @ fagid

4x5=20

14. SU9TH & ZERR F Pl 1 9t giepias s

15. SYNTHI TTHIE

16. W smufage sAfafm

17. &g %Y AR Yl 3w

18. &9 3R A

ACS-1

-00o0-




