



M.B.A. DEGREE/P.G.D.I.T.M. EXAMINATION  JUNE 2008.

MBA – (AY 2005-06 onwards)

PGDITM – (AY 2006-07 onwards)

E-COMMERCE

Time : 3 hours
Maximum  marks : 75

Answer for 5 marks questions should 
not exceed 2 pages.

Answer for 10/15 marks questions should 
not exceed 5 pages.

SECTION A — (3 × 5 = 15 marks)

Answer any THREE questions.

1. What do you mean by Data Ware housing? Briefly explain.

2. Write a note on the limitations of E-Commerce.

3. What is meant by Digital Design?

4. Briefly explain the Internet Governance.

5. What do you understand by Cyber Law?

SECTION B — (4 ( 15 = 60 marks)

Answer any FOUR questions.

6. Discuss about various Software tools.

7. Explain the effect of E-Commerce on employment, trade and international Co-operation.

8. Explain the following :

(a)
Hyper markets 

(b)
Intelligent Agents 

(c)
Protocol.

9. Discuss the economics of E-Commerce.

10. Explain the status of consumer protection in India with respect to E-Commerce.

11. Discuss the various risks of trading through Internet. Explain.

12. Explain the Consumer Interface Technologies.
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