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Candidates must write the Code on
the title page of the answer-book.
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e Please check that this question paper contains 7 printed pages.

e Code number given on the right hand side of the question paper should be written on the
title page of the answer-book by the candidate.

e Please check that this question paper contains 30 questions.
e Please write down the Serial Number of the question before attempting it.

o~ e 15 minutes time has been allotted to read this question paper. The question paper will be
distributed at 10.15 am. From 10.15 am. to 10.30 a.m., the students will read the
question paper only and will not write any answer on the answer script during this period.
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Time allowed : 3 hours | [ Maximum marks : 100
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General Instructions :
(i)  Answers to questions carrying 1 mark may be from one word to one sentence.
(i) Answers to questions carrying 3 marks may be from 50 — 75 words.
(iii) Answers to questions carrying 4 — 5 marks may be about 150 words.
(iv) Answers to questions carrying 6 marks may be about 200 words.
(v) Attempt all parts of a question together.
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At which level of management the managers are responsible for the welfare and
survival of the organisation ?

YEY i I WHI H TEA-T TG Ig FET S fF Y& Th hHaS AH-TUE & 5 $S Gy
Tl ol T AT € |

Identify the nature of management when it is said to be a systematised body of
knowledge that explains certain general truths.

‘SHEETgS TS’ FH THR ST TEI0T % | i JfFen Fum § 2 Seoia FIN |

How ‘Business Associations’ act as a means of consumer protection ? State.

T ITHRT i T TFH Uk e & aR § Farey e gane g8 faftr areft gaw & dem
T &1 BT § |

Give any one relief available to a consumer who suffers due to consumption of an
expired date medicine.

JISAT & I WHR I AH Td130 5 qHISS & 3 A aiomt @ gefaa ¢ o

Name the type of plan which is time bound and linked with measurable outcome.

TGS e o SREEl @l Wit % for fonam ST € ¢ 9 31T SHY WEAd § 2 30 S
e § T SR T |

‘Planning is done for achieving the organizational goals. > Do you agree ? Give one
reason in support of your answer.

‘TrIfoRTHToT @l WA % U WO %k €Y H WHT Wi SERIhate S SheH § H
i & 2

What is meant by ‘Estimating man-power requirements’ as a step in the process of
‘Staffing’ ?

aRer it ue sifufem i (@) o fndi uer “qReteis SR 1 Ieeid SN |

State any one ‘Protective Function’ of Securities and Exchange Board of India
(SEBI).
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State any one function of Stock-Exchange.

iR qEewr @ = eRmE Y 1

What is meant by ‘Informal Communication’ ?

@

T TS 3T 3 PRl A T B v T | T 3

Explain any three qualities of a good leader.

92T Tt ST S BT T B ¢ | IFA A Y AATHAH FA b AT Seg GuR A i
foran 3 & fegme fesea § wer a6 Siael W@ % 6T giest Y g T | 3

() oo ueg % 39 g9 vgente T frem 7 sroemEr aen
(i) FeT R fegetl W 39 9 @l §HERT
(3 T farg
@ W O 3
Nisha a school bag manufacturer decided to improve the product for profit
maximization and thus added a waterbottle holder to the existing design.
(1) Identify the marketing management philosophy adopted by Nisha and
(ii) Explain this philosophy on the basis of :
(a) Main focus and (b) Means and ends

@ TIRIRT vy % fagra fa weR 3
() arfaehdr S ST eI TS Hd & o
(i) feramei for A wemEd R € |
Explain how Principles of Management :
(i) provide useful insight into reality and

(11) help in thoughtful decision making.

@ ‘giyreqor we ‘faehrd’ i qrenid it | 3

Define ‘Training’ and ‘Development’.
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What is meant by ‘Financial Planning’ ? State any two points of importance of

Financial Planning.

IuNiere % Ffefaa sl o wwemy 4
(3) GO 6T SR a0
(@) IR T & Sifuer |

é

Explain the following ‘Rights of Consumers’ :
(a) Right to Safety and

(b) Right to Consumer Education

(17.) e o 5t e 3 et st 3 P 1 e 4
(i W
(i) TIEE FI Abg vaTE fefa ;
(i) g AT AT T W T
(iv) Tra=or ufawer |
Explain the following as factors affecting financing decision :
(i) Cost;
(i1) Cash flow position of business ;

(i) Level of fixed operating cost and

(iv) Control considerations.

18. AT U F IF dFAIF H TR N FE o wd fafreieor ¥ fagra &
faam ¥ | 4

Explain the technique of scientific management that is the extension of ‘Principle of
Division of Work and Specialisation’.
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e T, T BT BT G ek € STET STk Uishe HeiAl Ud a1 W R S g
Tear ¥ % yd® HHER B Al T G B WA 9RA 9 gd ol § 9 9wl i
T | 4

e S i sl & uiemr & fog o w9 @ gdae oty & i s s g 2 W
fafyr =1 i wifw |

Manu, a Chief Manager in a company using highly sophisticated machines and
equipments, wants that every employee should be fully trained before using the
machines and equipments.

Suggest and describe the best method of training that Manu can use for. training of
the employees.

20. TS WisHAT 3 TN HT YA H Ui HIC | 4
/
Describe briefly the steps in the process of organising.

ﬁwq&aﬁ-wﬁﬁm%aﬂrﬁﬁnnﬁﬁmqéwm%laﬁw%
e | HROT S g AT Y v o B SAEEHArA H G | Aoy 3
e SHaa F fawe we fafaediator off S aEar € 1 8@ 3 SR B aEERy S

— . S W G Savgeharatt ®t wfad ST | 5

Neelabh is engaged in ‘Transport Business’ and transports fruits and vegetables to
different states. Stating the reason in support of your answer, identify the working
capital requirements of Neelabh. Neelabh also wants to expand and diversify his
transport business, explain any two factors that will affect his fixed capital
requirements.

oy 7 2 SR 3 ueney fop ey fey wer faeiier dweT s feior ser @ qen
T & foerg § werE e 2 | 5

Give the meaning of Management and explain how it ‘creates a dynamic
organisation’ and ‘helps in the development of society’.

23, “SerTe gaiaer H el e faviuaret o Swoig HifT | 5

State any five features of ‘Business Environment’.

24, ) T % Tt ol ot e el @ whtwnat 1 SeviE i | 5

State any three advantages and any two limitations of ‘Planning’.
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25. fquE & S % 0 H GNR AR Td ST B TYIHT TS [GHE° 6 qu i | 5
Explain ‘Market Planning’ and ‘Product Designing and Development’ as functions
of Marketing.
Ferdrer-ameme 3 et = e a8 ol R 6
Tgar
e T & fehgl 9 a1 H 90 ST |

Explain any four functions of ‘Financial-Market’.
OR

Explain any four functions of ‘Stock Exchange’.

27.) TS @ PR % WA He 1 U T | 6
gar
=T % veve @ 98T § gHEEy |
. "\‘
Describe the relationship between ‘Planning’ and ‘Controlling’. /\’}
OR :

Briefly explain the importance of Controlling.

28. IO Il 1 afiestr fafi=y SR wR T S € 1R o vl 9 T 9 U
¥ 139 A & fedl A UK ¥ 3R] auiH ST | 6

AT

oo & Aredl 1 gAE 98 @ S W R AT & | 09 (U R o que
T S ToeRoT 3 HIemt % AT S g e § |

Consumer products are classified on different basis. ‘Shopping Efforts Involved’ is
one of them. Explain any three types of products in this category.

OR

Choice of channels of distribution depends on various factors. Explain any four
factors which affect the choice of channels of distribution.
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TRYT & UH a0 & 9 H THRr H o1 ST au THh i B W w9
forl ame forgati =t ameme | 6

T
SARTIROT T T 37 & 2 WA S Tavaehdl Y IR fagr=a & 999RT |

Give the meaning of ‘Supervision’ as an element of ‘Directing’ and any four points
that explain its role.

OR
What is meant by ‘Motivation’ ? Explain Maslow’s need hierarchy theory of
motivation.
30. “SFHITANGG WIST & 1 31 § 7 AN WiTeA H fagiaadraii &1 Seet@ Hifv | 6
Pl
Fgaqn

Toresiaator o1 9T 3t € 7 Tahmsiemor & med & fhel a famgatt @1 seete i |

What is meant by ‘Informal Organisation’ ? State the features of Informal
organisation.

OR

/(/\ - What is meant by ‘Decentralisation’ ? State ;ny four points of importance of

decentralisation.
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