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First Year BBM Degree Examinations
August / September 2010
Directorate of Correspondence Course
COMMERCE
) (Freshers)
Principles of Management and Organisational Behaviour

Time: 3hrs.] [Max.Marks : 80
SECTION-A Q0% - &

1. Answer any THREE questions Each carries 5 marks :
SnmEte et JPROR Yok IR 5 Lo 5 x 3=15 Marks

1. Explain the principles of Co-ordination
AHPONT IR, IOR.

2. Bring out the differences between formal and informal organizations.
RTw003 Tone ©9SPHE0d JoTuINY JWTD aséeaéﬁwabd QR

3. State how management is different from administration?
BT, IVFTHNOT TR PIFONZT 39A.

4. Mention the determinants of organizational goals?
ToPN MOONFT, AFFORT LOINTI, 392.

5. What do you mean by Attitudes? How attitudes are formed?
D3eew,d H0TTER? Soreess 30, Ber BRLRCIMZE?
SECTION-B &yn - R
II Answer any TWO questions. Each carries 10 marks :

ciRRYmRESe STm IFReR wwIdr. 3 10 BOBNRL: 10 x 2=20 Marks

6. Define personality. What factors determine it?
=330 w35 Ve, AT, ATFODT BoBNTRW)?

7. Explain Maslow’s need theory of motivation.
IRARDT FedeTEo ATHOTIEY, PBOA.

8. What is organizational culture? How it is learnt?
TOTTD no::@a DOTTER? [T Bert 39030TT?

9. Explain Henry Fayol’s contribution to management.
REFER 23 FoIOTTR0 BRRRNYAY HTOR.
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SECTION-C Qi - 2

111 Answer any THREE questions. Each carries 15 marks -
IRPYTTEIR Tt THNH WI0r. oo 15 wosrss: 15 x 3=45 Marks

10. Explain the features and importance of management.
NSFHEOL vFnte TR TR DIODI), DFOA.

11.  Define planning. Explain its features. Bring out the limitations of planning.
Spendod @3l Red. ww VRN T SRIINYR, DTOR.

12.  What is directing? Explain its importance and principles.
BeF BT 20TBe? wET D003 Tene IR, QmOA.

13.  Explain the various structures of organization.
JoPuSoD D0F TuIMYRH, HTON.

14. Define Motivation. Expalin theory ‘X’ and theory ‘Y’ of motivation.

Tedesrdod o3 Red. Bedewrdod DT B ATROTNTI, DTOR.
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