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    PART – A      (10 x 2 = 20) 

Answer All the Questions 

 

1.   Define Management. 

 

2. What do you mean by Management by exception? 

 

3. What do you mean by plant layout? 

 

4. Write the different forms of organization. 

 

5. Define personality. 

 

6. What do you mean by Job satisfaction? 

 

7. Write any three process of communication. 

 

8. Define Group. 

 

9. What is Managerial Ethics? 

 

10. What will be Ethics in work place? 
 



PART – B     (5 x 12 = 60) 

Answer All the Questions 

 

11. What are the contribution by Henry Fayol towards Management? 

(or) 

12. What are the different types of Departmentation? 

  

13. Bring out the differences between sole trade and Partnership. 

(or) 

14. What are the various causes of Accidents? Explain How to 

minimize accidents? 

 

15. Define Organizational Behaviour, Bring out its Nature and 

Scope. 

(or) 

16. Explain Theory X and Theory Y of Motivation. 

 

17. What is Trade Union? Explain its types. 

(or) 

18. What are the different types of Barriers to communication? 

 

19. What is Ethics? Write down the different codes of Ethics. 

(or) 

20. What do you mean by Social Responsibility and Spirituality? 

Explain. 
 

 

 

 

 


