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N.B. (1) All figures to the right indicate full mérks

(2) All answers should be written in the same answer-book.

For Regular Students :
(3) Attempt Question No. 1 for 40 maks and any two more questions from Questioh
Nos. 2 to 6.

OR
Attempt any four questions from Question Nos, 2 to 6,

For I1.D.0.L. Students :
(4) Follow the same instructions as given above and also attempt Queston No. 7
which is compulsory for 1.D.0.L. Students.

1. Answer any two of the fellowing questions :—(Total = 40 marks)

) Explain the psychological issues in learning applied to training. 20
jo} Explain leadership functions and discuss thﬂ pressures and problems of 20
leaders.
(c) Describe the individual differences in r_e_spn,ndhg to stress. 20
2. Write short notes on any four of the following :— 20

(a) Purposes of performance appraisal
] - erttan narratives
g} O for performance apprai
' 360 degree feedback fu::r appraisal
eJ” Cognitive processes of ratets
(f) Ways to improve performance appraisal.

3" Discuss in detail the Recruitment process. 20
4. Discuss the different aspects of job involvement and organizational commitment. 20

5. Explain the organizational structure of Bureaucratic organizations and High involvement 20
management.

6. Discuss the following research methods used in Consumer Psychology :— 20
¢ Surveys and Public opinion polls

Focus groups

Motivation research

Observation of shoppping behaviour.

(Only for 1.D.O.L. Students)

7. Write short notes on any four of the following :— 20
(a) Situational interview
(b) Vestibule training
(c) Job Characteristics theory
(d) Self managing work teams
(e) Work overload and underload as stressor

(f) Buying habits and brand loyalty,

Visit www.shaalaa.com for more question papers.
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