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PAPER—III
WIT-UA—III

NOTE: This paper is of two hundred (200) marks containing four (4) sections.
Candidates are required to attempt the questions contained in these sections
according to the detailed instructions given therein.
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SECTION - I
Qgus—I

Note : This section contains five (5) questions based on the following paragraph. Each
question should be answered in about thirty (30) words and carries five (5) marks.
(5x5=25 marks)

e : 30 e d ffafad orese W i i (5) T99 €1 o U9 ol SR o i
(30) To5i § o7Uferd 1 Yok U9 Ui (5) 3Rl w1 R
(5x5=25 37eh)

Qualitative research seeks to understand a particular social phenomenon in its natural
setting. For our purposes, the social phenomena to be studied are those occurring
within the context of information services. The objectives of qualitative research are to
discover, describe and analyse the complexities of common phenomena through
observation and involvement in a research setting. It is the role of the qualitative
researcher to scrutinize commonplace occurrences because,when observed for prolonged
periods, common phenomena can reveal remarkable levels of complexity. For example,
in an archive a user is seated at a terminal but gazing out the window - a common
enough phenomenon. Is he thinking through the significance of the records he has just
retrieved, or is he planning a more detailed search strategy ? Is he perhaps wondering
why he has so far failed to retrieve anything of value, and what he can be doing wrong ?
Perhaps he is waiting for assistance from one of the archivists, or he may be simply

bored with his research and thinking about taking a break.

e ATH TRt fafem wmfsies =em 1 5o whfde quyf & st=id THeH &1 Jam™
T S | TAR T=aeA o feTu, 37 ArIfTen Seisti sl A& fohan S € 57 g1 dansii & Hed
H wifed gt § 1 UM STTHY % 299 ¢ T STEe #1 yuyfy # wiew 2o v 3% e vE
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T T3t 1 576 e THT & foIu ST foman STan @ o & WM JeAm sifeetal & gy d
TR h YT F Thal & | IER0: Rt AfSETR § i yarTeR sk i< BR WA T,
AR o fagh! | I W @1 € 98 T HI6! FH TS 8 | 591 98 39 (1S & 7ee & s
e @1 € & 38 e19ft g fehTen € eteran s 9 Wit w6 ge e & forg eifiss forega
ASH 9 W@ 87 1 98 3HfAT T9H € o 9% o1d 9% & Aeequ 9it €8 91 § <o

T Tl T SR S F9 98 HL @I ¢, o8 Tord o & Fehal € 7 WS o8 SAfei@mmd ¥ 9 frdt
Teh ! R i Gl T W1 & 1Y 98 3TI1 @ISl 9 & T 71 81 X 98 56 % 9 g2 &I
qE®A

1.  What are the objectives of quantitative research ?
TUIcHe: STTHEM & 3e¥d 51 § ?
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2. Qualitative research seeks to understand a particular social phenomenon in its natural
setting. Explain.

UM STTEEM forddt fafiTe e =61 et Wiepfas g8y § SHer &1 JI™ €| T8 it |

3.  What is the role of qualitative researcher ?

U STTHUTehl ohi YfHHT ST § ?
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4.  Why the commonplace occurences are important for research ?

T Tl Hseeet Se1eil ol [ocHeh TRl o [Tt S Hewqul § ?

5. What does the researcher do in the case of failure ?
STTHY Tl STFHA B T T HT T 2
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SECTION - II
Q|ug—II

Note : This section contains fifteen (15) question each to be answered in about

thirty (30) words. Each question carries five (5) marks.
(5x15=75) marks)

e 39 @S W UgE (15) U9 § | Yo Y9 ol Io 79T 19 (30) Tes) H 3Tuferd § |

A% T i (5) 3Tl w1
(5x15=75 37ah)

6.  State the significance of users’ study in library.
TEIhTcTd H SUASA] LI & Heed & dared |
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7.  What is Programming language ?

T S=Tes SR ?

8.  Explain the concept of ‘E-Commerce’.

‘S-d’ T STAYURUN T AT HITT |
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9.  What do you mean by ‘Multimedia” ?
‘redHifean’ ¥ Ty I whE 2

10. What is Delphi Technique ?
ST TR 518 ?
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11. Explain ‘Content Analysis’
o TAT T W == i

12. Define the concept of “Information Society”.

A FHIS 1 STAHRT hl TRATG hifS |
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13. Distinguish between Formal and Informal Channels.

M=ieh To ST qTeadl o1 STl T9F hifs |

14. What is ‘'SWOT’ Analysis ?
T TS TR ?
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15. Define ‘Informatrics’.

‘spefeE it afm Sifew

16. What is an ‘Open Source Software” ?

"SI T Heea TR 91§ ?

D—5906
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17. Define ‘Digital Library’.
TefStea wmgerdt’ =t it <iferg |

18. ‘Knowledge is Power’. Elucidate in Five Sentences.

‘I, wifsd ®' Ui areEl | Y it
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19. Define ‘OPAC’.
‘OPAC’ i 9fRefya sifse |

20. What is ‘META DATA’ ?
T ST AT ?

D—5906
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SECTION - III
gus—III

Note : This section contains five (5) questions of twelve (12) marks each. Each

21.

22.

23.

24.

25.

question is to be answered in about two hundred (200) words.
(12x5=60 marks)

T4 e H 9RE (12) 3Hl & U (5) T T T U9 H1 SeR ST 9T (200)
I=1 | eriferd ®)
(12x5=60 37R)

State the implications of 2nd law of Litrary Science with reference to resource sharing.

TEHT HEHINTal & I< § JRashiad fogM o fgda 93 o aead &l 97 |

Discuss the need for Continuing Education Programmes for Library and Information
Science professionals in the present information age.

3TYfTeh G I H JEIehTerd T8 Y1 T Sadreal o ford FRaX fan wrisha it stevaehare
1 == HifS |

Describe the main features of any one Library Network in operation in India.

IR H fhdl T Afha qeaehierd 9eaeh & T3 AN 1 J0H SHifed |

Explain with suitable examples the role of Abstracting and Indexing Services in
Information transfer.

AT TR0 H R T STIhHUTRT Haeli s el o1 IS0 Higd vl FitaT |

Explain the concept of “Virtual Library” with suitable examples.

‘TG AL’ T STTURUM 1 ISV Figd SATSAT BT |
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SECTION - IV
gus—Iv

Note : This section consists of one essay type question of forty (40) marks to be answered

26.

in about one thousand (1000) words on any of the following topics.
(40x1=40 marks)

9 G B 9l (40) i &1 U Harargs yw ¢ forgen SR freafafea fawai § 9
fordt T W, @I T TR (1000) I8 B 3TUferd B
(40x1=40 31eR)

Library resource sharing is essential to provide Comprehensive Library and Information
Services. Explain the statement in the light of consortia approach.

e TEIhIed T8 Yol Yo IH F o Ty T SHie RN & STevdehd ¢ |
SIS AT o SR T AT BRI ! TIY HifoC |

OR / AYaT

What do you understand by Total Quality Management ? Explain its significance in
the context of Library and Information Services.

" TOTEST Yo § 3T ST HHEd © 2 [EAehierd Ud ] Hanei o Hed | g8k Hecd i
T |

OR / 3AYar

Discuss the implications of Five Laws of Library Science in the context of Information
and Communication Technology.

Y1 U TR Yrenfient % ded H qxasrerd fawm % uw gE @ o aifda @ fadem wifs
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