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Note : This paper is of two hundred (200) marks containing four (4) sections. Candidates
are required to attempt the questions contained in these sections according to the
detailed instructions given therein.

A :  TE U &1 A (200) 37Hi 6 E UH THH AW (4) TS € | SR i T GHife U9 % IR
31T T58 T Tarega FSell o STER ST e |
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SECTION -1
gs -1

Note : This section consists of two essay type questions of twenty (20) marks each, to be

e :

answerqd in about fivq hundred (500) words each. (2.>< 20=40 marlgs)
T TS H AG—aq 37 & g1 MauTchs Y97 & | Ucieh ol ST’ o9 o= | (500) 9raf o
TUAT T | (2 x 20 = 40 37F)

Define industrial dispute. State the methods of dispute settlement.

3TN forag i AR ehitTe | foae 3 FHer it fafuei 1 oo ity |
OR / &gat

State the emerging issues in different type of retailing in India.

R H G AR 6 [ TRl ¥ Fafad 3¥Rd gU Uaal o Seei@ HiT |
OR / &gat

What are the basic assumptions of Gordon’s model of dividend policy and valuation
of firm ? How does Gordan’s model differ from Modigliani-Miller’s model ?

AN T U FH % Jodih ¥ T TS % ASe i SERYT = S & € ? e
HT AT oh TehR HifehTedrt & dreet 9 f=1 8 2
OR / J1¥gat

Examine the role of Reserve Bank of India (RBI) in controlling and regulating the
foreign exchange rates.

Taeett fafma <31 ot Fafa qen ke e o IR RsTel S ot JfHet 31 a3 i |
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2. What is performance appraisal ? Compare the different methods of performance
appraisal.

AT oA T € 7 AR Jodieh o [ara= it 1 o STeqe T
T |
OR / 3rgan

“Marketers need to identify and adapt significant changes in forces of the marketing
Environment.” Elaborate.

fauureRaTsti @i foqum afesT it aeetdt g8 wifekaal Sl Tea Y S STIReTEd St
A AT |

OR / gt

“Making financial decisions and managing working capital in international business
are much more complicated and complex than those in domestic business.” Comment
upon the statement and bring out the role of international finance manager.

“3TRTE e | foeiig ot ST qe it Ystt o1 Jeie haT BXe] (aseia) SR i
3TURTT 37Tk SEE Ue STieel ¢ I” 39 e W oot ShifSTu qen SR o verereh i Jfaeh
T 30T HTT |

OR / 3gat
Discuss risks involved in export trade and state the methods of hedging them.

T =R | gi=fed Sigdt o foeem Hifste qor 398 Uideet i fafua i Soei@ iy |
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Note :

SECTION - 11
g - 11

This section contains three (3) questions from each of the electives/specializations.
The candidate has to choose only one elective/specialization and answer all the three
questions contained therein. Each question carries fifteen (15) marks and is to be

answered in about three hundred (300) words.
(3 x 15 = 45 marks)
TG TS | YIS Ufeow gohre / forgioniar & @i (3) e & | 375el &l shaol Ueh Ufedeh Sehls /
TorTo=Te =l TR ST o AT U9AT o TR 34 € | Tk U9 UgE (15) 37l &l & T SHHT ST
T i | (300) T=ST H TR ® | (3 x 15 = 45 3i®)

Elective - I
fawea - 1
“Some organisations succeed or fail due to group behaviour.” Discuss.

“F TS THE STTER & HRUT THA AT 3TAHA & & | faa=m L |

Depict the communication process and explain three common small group
communication networks.

GER THAT T 0T HifSTT T2 i o7 T TR Aeaerd 3hi ST ST |

Discuss in brief different leadership styles. How does transformational style of
leadership differ from transactional style of leadership ?

g ot faf=T Siferat 1 foee HIST | ZRFHIAe Agcd Yol [hg YR ISR Ao
Il @ T & 2

OR / &gan
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Elective — II
fawea - 11

3. Differentiate “The customer-oriented concept of marketing” with the “holistic
concept” of marketing.

farurT 6t aRYuT STareRoT 1 foqu St AERATE STTHRUT § 3R T HiFT |

4. Explain the different steps of ‘Market segmentation process’.

TR [TTSIeRT0T UshaT o faf=T TR0T <l =aTeaT it |

5. How the price should be adapted to meet varying circumstances and opportunities.

fafi= aRfRerfaat qem STl st I F o {oTT SITd i fF TR STehferd T a1ey 2

OR / gt

Elective — I11
fawea - II1

3. “The most appropriate financing pattern would be one in which assets build up and
length of financing terms are perfectly matched.” Discuss this statement and mention
the problem involved in maintaining optimality of financial structure.

“Teh IUGERT foreiTd SaT | URErafat i foear a2 foriia ot sl sTare 5 quidr o are e
TIATE I 3T U ! AT DT TN STIFATH (T T ST TG § ST hicreat
T ST HITTT ?

4. Discuss how a firm’s credit and collection policies can affect the level of its
investment in receivables.

ST HITSTT 7o Teh TH oY UK Tel St Tt T Tieqal § e I fohg TehR 3T Tgar € 2

5. An investor is contemplating to invest his funds in an enterprise. He seeks your help
in choosing financially sound company. Which financial techniques would you
recommend to the investor to test liquidity, profitability, efficiency and long-term
solvency and why ?

TS AT U 3EH | o 1 (a9 F T AR R T € | U o Y ¥ g HET o
= | 98 ST FETIAT el & | ST AREA, AT, HIAFCT T SEHTeA T

OR / stgant
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Elective - IV

fawew — IV
3. Write a brief note on the following
(@)  Import finance
(b)  Export finance
TfeRad W e feuqoft fofan :
(a) 3T fod
(b) Twaia forr
4. Critically examine the performance of Special Economic Zones (SEZs) in India.

TR H T ZhIH1TH ST o TG T THTATTCHS YRIET0T ShifsTT |

5. Explain the recent exchange and trade control guidelines for importers in India.

ORA | SATATAhAT3T o fod fafHa el SR =07 U qrieeieht shi SR Shifau |
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SECTION - 111
g - III
Note : This section contains nine (9) questions of ten (10) marks, each to be answered in
about fifty (50) words. (9 x 10 = 90 marks)

A : T TS U g9-29 (10-10) 37 F At (9) T € | TP U¥T 1 IR 19T o= (50) o3 o
UTAT & | (9 x 10 = 90 3i)

6. ‘There is no unique solution to the problem of determination of price and output
under oligopoly.” Discuss in brief.

“3TCUTR & ST Yool T ScUTS [THIR0T Faiel THET T hig Ueh & farere THee el & 17
Hfere fererarr shifTT |
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7. What are the factors which determine ‘attitude of an individual’ ?

TS ST i SGIT AT FEROT A ATt ek BT A E ?
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8. What is meant by Man Power Planning ? What are the decision areas in Man Power
Planning ?

A VIR s @ o 1T & 2 A it e | f0ia & - S g € 2

0. What is discounted pay-back method ? How is a project evaluated under this method ?

TexhTSe e U-oh Usfd o1 § 7 39 TSI % SIcd Ush YRGS Sl Hodieh el TohdT STl & 2
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10. Narrate the different criteria that a company can use to choose the most attractive
market segment.

ol MY IR FUS & T3 & [0 Ueh ] gRT YA | foiu 5 aret fafiy=r arague)
1 foaRoT i |
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11. Define the ‘work study’ and ‘motion study’. State the principles and applications of
work study and motion study. Differentiate between them.
T STIIT TAT T ST i TR HITSC | S STEAT TAT T 37T o (gl o
ST <l Seeid hITSTT | STk St T ST & ?
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12. Two random samples gave the following results :

Sample Size Sample mean Sum of squares of
deviation from the mean
1 10 15 90
2 12 14 108
Test whether the samples come from the same normal population at 5% level of
significance.

[ Given : Fy o5 (9, 11) = 2.90, F, o5 (11, 9) = 3.10 (approx.)
and t 5 (20) = 2.086, t, o5 (22) = 2.07 |

3 ATg e R & fETeAtEd gy et €
it 3R mlctiRalc] e § e 1 age
1 10 15 90
2 12 14 108

T UfereTe Grefehdl TR TX T8 GHI0T ShifoTu T 4T =reel Ueh 9= | 9 9 feu mu e
[fFTEaE: Fy o5 (9, 11) =2.90, Fy s (11, 9) = 3.10 (FTHT.)
TAT £ 45 (20) = 2.086, t, o5 (22) = 2.07 |
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13.  Explain the concept of ‘Fit and Stretch’ of resources of a firm.

Tordt T o WRTEAT o Hae | IUISRIc Ue Raame” i STTERM Sl T AT |

14. “Trust evolves around the ethical personality.” Comment.

“fergama Afcer =fdca & 38 1S faspfaa glar € 1 feuwoit st |
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SECTION -1V
g g -1V

This section contains five (5) questions of five (5) marks each based on the following
passage. Each question should be answered in about thirty (30) words. (5 X 5 = 25 marks)

T T | fefefiad oRess W emeRka uie (5) 79 § | T U9 1 3T AT | (30) vIeT |
3TUTRTT & | Wik 9 Uit (5) SR AT & | (5 X 5 = 25 3F®)

In the red oceans, industry boundaries are defined and accepted and the competitive
rules of the game are known. Blue oceans, in contrast, are defined by untapped market space,
demand creation, and the opportunity for highly profitable growth. It will always be
important to swim successfully in the red ocean by out competing rivals. Red oceans will
always matter and will always be a fact of business life. But with supply exceeding demand
in more industries, competing for a share in contracting markets, while necessary, will not be
sufficient to sustain high performance. Companies need to go beyond competing. To seize
new profit and growth opportunities, they also need to create blue oceans. Unfortunately, blue
oceans are largely uncharted. The dominant focus of strategy works over the past twenty five
years has been on competition based red ocean strategies. The result has been a fairly good
understanding of how to compete skillfully in red waters, from analysing the economic
structure of an existing industry, to choosing a strategic position of low cost or differentiation
or focus, to benchmarking the competition.
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AT HETANRI h! Tehou T e ol FTHTST ST IR T Teighd {ohaT ST & 1 IR &%
Afaereieres Mt — = TTeT HelaRT i faeim-qorT § Hiet HeTarR el STl € — i 3T aeR-
A, AAT-GoT T 3T ATws forehra 3 gRT aRefd fovar Sirem & | wfqerst § ufdg et o usgat
AT FETITR | TRIeh AT ST Tewaqol € | offel HeTarR 9ed & Wewequl qoT samiNeh sa ot
AT & e, TR] HepaTeiier SR § 37T %1 ST T 1 Ufaedel # 3 IR § A &%
3T § 31 3TTYf AT e STEva €, TR FSIE i STRAgal Sl ST W& o folt I gare
et BN | T Wel HATth o el STarEl hl WIeUT i o o103 Aot HTAIRI hi SZedaT ol (a0
AT B | IR, Aol TEMNR MUeheR SIS & W € | [Usel uediig ast ¥ 31y a9 °
TaeTeT ST el HeTaRIg ST & FedaT ¥ Teiad Qo-foaR & &5 § @ ¢ | 39% o
WEY 3T AT B HATIS TS (IR g8 § ; [9H ool HerarRi § Hfaedel § hH T g €,
Tordll BT 32 # siaf-fed snides WaAT o foeeiouT ¥ TioR W GINTA 3727 foraaenur 372 Ry
! ZeTHTH A Sl T i THET | TR ATqea T Jodishd Hfed € |

15. What is blue ocean strategy ?
el HTAIR i SeTa FT E ?
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16. Under what conditions blue ocean strategy is superior to red ocean strategy ?

formt fearferal & et HeramR it Se<aT Alel FeTTR 3t Je<aT d STAH & ?

17. What are the pitfalls in competitive strategy ?

TTqeaeTeTeh IeXET i il 91 § 2
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18. Contrast between blue and red ocean strategy.

AT T et TETAIR i STl oI hifeTy |

19. Discuss briefly the steps involved in the implementation of blue ocean strategy.

et HETIRR ht e<aT o fohaT=a | FHied ROt o fere= shifsy |
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