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NOTE: This paper is of two hundred (200) marks containing four (4) sections.
Candidates are required to attempt the questions contained in these sections
according to the detailed instructions given therein.
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SECTION -1
gug—I

Note : This section contains five (5) questions based on the following

paragraph. Each question should be answered in about thirty (30)
words and each carries five (5) marks.

(5x5=25 marks)

74 T B fafafad sese T enia ur (5) U9 § 1 Josh J9 i 51
T A (30) Ieml A orufera ®1 WS R Ui (5) 3Rl T B
(5x5=25 3{eh)

The corporate world in the new economic environment is experiencing a paradigm
shift in management thought. Human resources have become the key asset of an
organisation and strategic human resource management is recognised as an important
element to achieve competitive advantage. The emerging scenario is highly complex,
necessitating speed, flexibility, precision, quality and the willingness and ability to change
for survival and success. All these underline the need for human resource function to
reinvent itself. Before catalysing organisational change and adding value through
strategic management, the human resource personnel need to critically assess their role
of strategic business partners within the organisation. Human resource personnel now

need to imbibe general business capabilities in addition to their specialisation.

The new organisation is based on a network of alliances and partnerships. The
stakeholders comprise not only the shareholders but also the employees, suppliers,
customers, local community and global partners. These changes call for a shift in
approach from reactive human resource management to proactive and innovative one.
Human resource managers should be able to go beyond merely responding to business
strategies and be able to anticipate and prepare for the future needs. This involves the
formation of a strategy to reorient organisational culture to bring about openness,
transparency, mutual-trust and healthy competition among employees. A major
impediment to organisational efficiency is lack of proper communication and
information flow. One reason for this is compartmentalisation, i.e. groups of employess
working towards different goals with little knowledge of other functions or
understanding of overall goals of organisation. The human resource function can play
a vital role in redefining the role of the middle management to reduce bureaucracy

building synergies across the organisation and networking.

As organisations move away from traditional, hierarchical systems of
management, the capabilities of teamwork, shared goals, individual and group learning,

planning for team action become important.
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1.  What are the changes in the Corporate World Today ?
RTINS ST H STl i § TRe &1 © & 2
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2. Why does human resource function need to reinvent itself ?

e HEEE Yo bl 3T TR g s 1 SATervaehdl <3l 3casl 81 T8 § 7

3.  How can human resource be a strategic business partner in an Organisation ?

fordt deen B 9me ganen U RfefSie uemR fRe TR @ e § 2

D—5506 5 P.T.O.



4.  What are the obstacles which hamper the Organisational Efficiencies ?

GISHIHE FId & b H HiH-hF H F1emd e § 2

5.  What type of Organisational Culture is required ?
AT fhH TR 1 TSI SR 1 Tavdhdl € 2

D—5506 6



SECTION - II
Q|ug—II

Note : This section contains fifteen (15) questions each to be answered in
about thirty (30) words. Each question carries five (5) marks.

(5x15=75 marks)

e : 39 @< ¥ gre-qig (5-5) 3Rl & Y2 (15) 999 &1 T ¥ 1 SN
TN A (30) TSR H Tufard B 1 gde 9¥H 9rH (5) 3Rl

(5x15=75 3Th)

6. Differentiate between Strategy and Policy.
TS dun ifd & &9 AR TRy |
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7.  What are the principles of Disciplinary action ?

ST TsHa & shid i | fagra € 2

8.  Bring out the features of model grievance procedure.

Hied Yo~ YIHTSR i foeoaret &1 == S|
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9.  Explain the HRD matrix.
TH.3REN. AfesH T =2 i

10. Who is a Trainable Employee ?
iTaTT < A R e S wha © 2
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11. Discuss the concept of Motivation.

‘rfURoT’ T STIYTON T E=l R

12. What is ‘Gandhian Approach’ to industrial relations ?

AN Tese o1 ‘Rt gk’ <= %2
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13. Differentiate between Arbitration and Adjudication.
T e AR % e S Saey |

14. What are the different types of Trade Unions ?
TSI | o fye-Toel gl ot == i |
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15. Differentiate between Protective and Regulative Labour Legislation.

TR a1 framess g9 AfafTadi o st =< siq |

16. Discuss the structure of ILO.

TS, USA. 3TN, hi GLEAT i ==l i |
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17. What is the procedure for fixation of minimum wages under the Minimum Wages Act,
1948 ?

=IAqH TSy AU, 1948 o =il =Aad Asigd fufer & alehl i == w i

18. Define Labour Welfare and bring out its scope.

S HTATOT hl YT h{ T 39k &5 hi == i
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19. Bring out the features of Indian Labour Market.

YT 99 TSR 1 faRiodisti st == sl

20. What are the types of wage differentials ?
ATl Foerar & HF-%H ¥ THRE ?

D—5506 14



SECTION - III
gug—III

Note : This section contains five (5) questions from each of the electives /

21.

22.

23.

24.

specialisations. The candidate has to choose only one elective /
specialisation and answer all the five questions from it. Each question
carries twelve (12) marks and is to be answered in about two hundred
(200) words.
(12x5=60 marks)

39 G< ¥ g% Ufoss st/ fasival § o= (5) 999 &1 oTsaefl sl ke
e Ufese TS/ Foraioeran ol et SHt § 9 O 9991 1 SSR AT 8 | Wk
U9 IRE (12) STehl o1 & o SHHT SR TN <1 | (200) W5 # TUfeid B
(12x5=60 37R)

Elective - 1

fawea—I1

Bring out the important reasons for the partial success of the scheme of workers’
participation in management in India.

IR H Jareq § gfen] &1 IEIQR 1 A1 S AT TRl o Hod R0 541 § 7

Analyse the working of tripartite bodies in India.

aRd H ecta eeneti & shEtea 1 favayo i)

What methods do you suggest to strengthen trade unions in India and making them
more responsible.

IR H FTqL |l ol Siaemed! To SSGr 9 & fau e1md <o game <7 |

What do you understand by Industrial Actions ? What is the relevance of industrial
actions in the wake of globalisation in India ?

‘TefeTd TSI 9 ST S WU § 7 9N B Aveievl & Hed ¥ refgdd UsIM & S
stifaca €2
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25.

21.

22.

23.

24.

25.

Make a comparative study of collective bargaining in U.K and U.S.A.

. TA . TH.T, § Trfeeh Fearsil o1 JaHs TS B |

OR / YT

Elective - I1

faerea—I1

What changes confront HR managers ? How should they be trained to face of these
challenges ?

3T 9RG ® TH. TR, S0 o THE HA-HE W FATad € 2 1 ATl Bl Ferargash e
FH F U 3= T TR F 9ineror 1 sTagaehar § 2

What is Organisational Development ? Discuss various methods of promoting
organisational development ?

HiTeTreqes famm S &7 38 Uicdifed i & <91 qleh © ?

What is Organisational Change ? What are the techniques for its management ?

FSTCHS YRedT ST ¢ ? SHd T4 o qehrich <1 § ?

What is the role of quality circles in total quality management ?

3reel eTferel HAstHe o &5 H Saferel Fehal i 51 Yfeht & 2

What do you understand by Golden Handshake ? Why it has achieved importance
today as a tool in HR management ?

‘Tieed BeNieh § ST ST WHE ¢ 7 ST UHLTR. o & H I8 U Hea Ul ST o &9 | <A1
TN R S @R ?

OR / YT
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21.

22.

23.

24.

25.

Elective - III

farea—III

What are the principles of labour legislation and how far they have been implemented
in India ?

5 a9 & ®F-%H 9 fagra 82 3 wrd § el 7o @] fwd e E?

What are the factors that influence the growth of labour legislations in any country ?

fordt oft <o § gg-faum & faw™ & fau SH-%19 9 9 J9es 8 © 2

Briefly examine the efficacy of the Labour Enforcement Machinery in India ?

IRA H SH-FAI Bl AN HH HT TIUAY el qh TR @ 2

What changes do you propose in industrial relations legislations in India to make them
more viable for promoting economic reforms ?

IR # 3Tfieh GUR &l gge 9 o T SiRNfits dsery &l § 319 {8 TR &1 dcamE
=M § 2

‘ILO has played a significant role in promoting the growth of labour legislations in
India ?” Comment.

‘I H g9 A o faer § STE. . ST, 1 He Ul AR W gl 39 ®ed W feueft Y|
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SECTION - IV

gues—IV

Note : This section consists of one essay type question of forty (40) marks to
be answered in about one thousand (1000) words on any of the
following topics.

(40x1=40 marks)

AT : TGS H Ts 9dd (40) Aehi o1 Farurcnes g9 © 5o s frsafafad
oo § 9 Forel Tk W, ST Teh BSIR (1000) voa) § o7afard B

(40x1=40 3)
26. Bring out the important features of industrial relations system in U. S. A and U.K and

compare them with the industrial relations system in India. In this regard what
suggestions would you like to make for India ?

THT, U1 I . & SR Goel el w1 Hecerqul forawaisi &1 ==t s a9 ST ga
IRA 1 ST Hae umedt & g | 38 e H 19 IRA o foe s gera <1 = ?

OR / AYaT

What changes and challenges confront HR managers in the years ahead ? What are
the roles they are expected to play ?

3T 9T T B T AR, A o 98] HF-HH W IRedd qen Al 3cae eF aTeft & 2 3%
g gRR =1 yfiert frart oot 2

OR / AYaT

Legislative governing the interests of working class are caught in the vortex of ILO
principles of justice, equity and universal uniformity on one hand and the global business
demands for reducing workers’ protectionist clauses on the other. What is the way out
for India ?

gfent % fedl 1 TR&T ¥ T S off A § A T 55 1 feofa o1 9 @ €1 376 wHe
T IR STE.UA.3M. % =, Tuar q e theud & fag € @ gl iR yHed™
SEI T STEM T TIIGY b1 TRV A 1S WA bl A Srat fearfd ¥1 9wl 7 sy
IRA & fere <o gema <7 2

D—5506 30



D—5506 31 P.T.O.



D—5506

32



D—5506 33 P.T.O.



D—5506

34



D—5506 35 P.T.O.



D—5506

36



D—5506 37 P.T.O.



D—5506

38



D—5506 39 P.T.O.



FOR OFFICE USE ONLY
Marks Obtained
QZ o|aZ o|&Z o|&Z e
1 26 51 76
2 27 52 77
3 28 53 78
4 29 54 79
5 30 55 80
6 31 56 81
7 32 57 82
8 33 58 83
9 34 59 84
10 35 60 85
11 36 61 86
12 37 62 87
13 38 63 88
14 39 64 89
15 40 65 90
16 41 66 91
17 42 67 92
18 43 68 93
19 44 69 94
20 45 70 95
21 46 71 96
22 47 72 97
23 48 73 98
24 49 74 99
25 50 75 100

Total Marks Obtained (in wWords) ......cccceceeveeveenerreeneenne.
(in figures) ......cccocevviviiiiinnnnne.
Signature & Name of the Coordinator ...........ccccceeevrvnneen.

(Evaluation) Date ..cceveviiiiiiieiie

D—5506 40



