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or after the questions in the Test Booklet itself.

No Additional Sheets are to be used.

3. At the commencement of examination, the question
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(i) To have access to the Test Booklet, tear off the
paper seal on the edge of this cover page.  Do not
accept a booklet without sticker-seal and do not
accept an open booklet.
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questions in the booklet with the information
printed on the cover page.  Faulty booklets due
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the booklet before the Evaluation Sheet.
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of the Answer Sheet, except for the space allotted for
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invigilators at the end of the examination
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the Examination Hall.
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9. Use of any calculator or log table etc. is prohibited.

10. There is NO negative marking.
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¥æçÎ ·¤æ ÂýØô» ßçÁüÌ ãñÐ

10. »ÜÌ ©•æÚU ·ð¤ çÜ° ¥¢·¤ Ùãè¢ ·¤æÅðU ÁæØð¢»ðÐ
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LABOUR WELFARE AND INDUSTRIAL RELATIONS /
LABOUR AND SOCIAL WELFARE / HUMAN RESOURCEMENT MANAGEMENT

oý× ·¤ËØæ‡æ °ß´ ¥æñlæðç»·¤ â•Õ‹Ï  /  Ÿæ× °ß´ â×æÁ ·¤ËØæ‡æ  /  ×æÙß â´âæÏÙ ÂýÕ‹ÏÙ

PAPER—III

ÂýàÙ-Â˜æ—III

NOTE : This paper is of two hundred (200) marks containing four (4) sections.
Candidates are required to attempt the questions contained in these sections
according to the detailed instructions given therein.

ÙæðÅ Ñ Øã ÂýàÙÂ˜æ Îæð âæñ (200) ¥´·¤æð ·¤æ ãñ °ß´ §â×ð´ ¿æÚ (4) ¹´Ç ãñÐ  ¥•ØçÍüØæð́ ·¤æð §Ù ×ð́ â×æçãÌ
ÂýàÙæð́ ·¤æ ©•æÚ ¥Ü» çÎØð »Øð çßSÌëÌ çÙÎðüàææð́ ·ð¤ ¥ÙéâæÚ ÎðÙæ ãñÐ
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SECTION - I

¹‡ÇU—I

Note : This section contains five (5) questions based on the following
paragraph.  Each question should be answered in about thirty (30)
words and each carries five (5) marks.

(5x5=25 marks)

ÙæðÅ Ñ §â ¹´Ç ×ð́ çÙ•ÙçÜç¹Ì ¥Ùé‘ÀðÎ ÂÚ ¥æÏæçÚÌ Âæ¡¿ (5) ÂýàÙ ãñ́Ð  Âý̂ Øð·¤ ÂýàÙ ·¤æ ©•æÚ
Ü»Ö» Ìèâ (30) àæ•Îæð´ ×ð´ ¥ÂðçÿæÌ ãñÐ  ÂýˆØð·¤ ÂýàÙ Âæ¡¿ (5) ¥´·¤æð ·¤æ ãñÐ

(5x5=25 ¥´·¤)

The corporate world in the new economic environment is experiencing a paradigm

shift in management thought.  Human resources have become the key asset of an

organisation and strategic human resource management is recognised as an important

element to achieve competitive advantage.  The emerging scenario is highly complex,

necessitating speed, flexibility, precision, quality and the willingness and ability to change

for survival and success.  All these underline the need for human resource function to

reinvent itself.  Before catalysing organisational change and adding value through

strategic management, the human resource personnel need to critically assess their role

of strategic business partners within the organisation.  Human resource personnel now

need to imbibe general business capabilities in addition to their specialisation.

The new organisation is based on a network of alliances and partnerships.  The

stakeholders comprise not only the shareholders but also the employees, suppliers,

customers, local community and global partners.  These changes call for a shift in

approach from reactive human resource management to proactive and innovative one.

Human resource managers should be able to go beyond merely responding to business

strategies and be able to anticipate and prepare for the future needs.  This involves the

formation of a strategy to reorient organisational culture to bring about openness,

transparency, mutual-trust and healthy competition among employees.  A major

impediment to organisational efficiency is lack of proper communication and

information flow.  One reason for this is compartmentalisation, i.e. groups of employess

working towards different goals with little knowledge of other functions or

understanding of overall goals of organisation. The human resource function can play

a vital role in redefining the role of the middle management to reduce bureaucracy

building synergies across the organisation and networking.

As organisations move away from traditional, hierarchical systems of

management, the capabilities of teamwork, shared goals, individual and group learning,

planning for team action become important.
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1. What are the changes in the Corporate World Today ?

·¤æÂæðüÚðÅ Á»Ì ×ð´ ¥æÁ·¤Ü ·¤æñÙ âð ÂçÚßÌüÙ ãæð Úãð ãñ´?

·¤æÂæðüÚðÅ Á»Ì Ù° ¥æçÍü·¤ ßæÌæßÚ‡æ ×ð´ ÂýÕ´ÏÙ ·¤è çß¿æÚÏæÚæ ×ð´ ×æñçÜ·¤ ÂçÚßÌüÙ ¥ÙéÖß ·¤Ú Úãæ ãñÐ
×æÙß â´âæÏÙ  ç·¤âè â´»ÆÙ ·¤è ×ãˆßÂê‡æü â´Âç•æ ÕÙ »° ãñ ¥æñÚ SÅþðÅðçÁ·¤ ×æÙß â´âæÏÙ ÂýÕ´ÏÙ ·¤æð
ÂýçÌSÂhæüˆ×·¤ ÜæÖ Âýæ# ·¤ÚÙð ·ð¤ çÜ° ×ãˆßÂê‡æü ×æÙæ »Øæ ãñÐ  §ââð Áæð ÌSßèÚ ©ÖÚ·¤Ú ¥æ Úãè ãñ ßã ¥ˆØ´Ì
ÁçÅÜ ãñ ¥æñÚ »çÌ, Ü¿èÜæÂÙ, âÅè·¤Ìæ, »é‡æß•ææ, ÂçÚßÌüÙ ·¤è Øæð‚ØÌæ, §‘Àæ °ß´ ¥çSÌˆß ß âÈ¤ÜÌæ ·ð¤
çÜ° ¥æßàØ·¤ ãæð »§ü ãñÐ  §âçÜ° §Ù âÕ ·¤æð ×æÙß â´âæÏÙ ·ð¤ Âý·¤æÚæð´ ·¤æð ÂéÙÑ ÂçÚÖæçáÌ ·¤ÚÙæ ¥æßàØ·¤
ãæð »Øæ ãñÐ  â´»ÆÙæˆ×·¤ ÂçÚßÌüÙæð´ ×ð´ ÌèßýÌæ ÜæÙð âð ÂãÜð ¥æñÚ âæ×çÚ·¤ (SÅþðÅðçÁ·¤) Âý´Õ´ÏÙ mæÚæ ×æÙß â´âæÏÙ
·¤æð â´»ÆÙ  ×ð´ ¥ÂÙè Öêç×·¤æ ·¤æð â×èÿææˆ×·¤ É´» âð çÙÏæüçÚÌ ·¤ÚÙæ ¿æçã°Ð  Øã ÙØæ â´»ÆÙ ÙØð â´Õ´Ïæð´ ÌÍæ
ÂýçÌÖæç»Ìæ¥æð´ ·ð¤ ÙðÅß·ü¤ ÂÚ ¥æÏæçÚÌ ãæðÌæ ãñÐ  SÅð·¤ ãæðËÇÚ ·ð¤ ¥‹Ì»üÌ Ù ·ð¤ßÜ àæðØÚ ÏæÚ·¤ ¥æÌð ãñ´ ÕçË·¤
â´»ÆÙ ·ð¤ ·¤×ü¿æÚè, ¥æÂêçÌü·¤Ìæü (âŒÜæØâü), »ýæã·¤, SÍæÙèØ â×éÎæØ ÌÍæ ßñçàß·¤ âãÖæ»è (‚ÜæðÕÜ
ÂæÅüÙâü) Öè ¥æÌð ãñ´Ð  Øã ÂçÚßÌüÙ Âýç·ý¤Øæˆ×·¤ ×æÙß â´âæÏÙ ÂýÕ´ÏÙ âð ¥»ýÜÿæè (Âýæð°ðç•Åß) Ùßè·¤Ú‡æØé•Ì
ÂýÕ´ÏÙ ·¤è ¥æðÚ ÂçÚßÌüÙ ·¤è ×æ´» ·¤ÚÌð ãñ´Ð  ×æÙß â´âæÏÙ ÂýÕ´Ï·¤æð´ ·¤æð ÃØæÂæÚ ·¤è Øéç•ÌØæð´ ·¤è ¥Ùéç·ý¤Øæ
ÃØ•Ì ·¤ÚÙð ÌÍæ Öæßè ¥æßàØ·¤Ìæ¥æð´ ·¤æ ¥Ùé×æÙ ·¤Ú ©Ù·¤è ÌñØæÚè ·¤ÚÙð Ì·¤ âèç×Ì Ùãè´ ÚãÙæ ¿æçã°Ð  §â×ð´
â´»ÆÙ â´S·ë¤çÌ ·ð¤ ÂéÙÙüßè·¤Ú‡æ ·¤è Øéç•Ì, çÁâ×ð´ ·¤×ü¿æçÚØæð´ ×ð´ ¹éÜæÂÙ, ÂæÚÎçàæüÌæ, ¥æÂâè çßàßæâ ÌÍæ
SßSÍ ÂýçÌSÂhæü âç•×çÜÌ ãñ́Ð  â´»ÆÙæˆ×·¤ ·¤æØü ·é¤àæÜÌæ ×ð́ âÕâð ÕÇ¸æ ÕæÏ·¤ ãñ, ©ÂØé•Ì â´Âýðá‡æ ÌÍæ
âê¿Ùæ Âýßæã ·¤è ·¤×èÐ  §â·¤æ °·¤ ·¤æÚ‡æ ãñ çßçÖóæ ©gðàØæð´ ·ð¤ çÜ° ·¤æ× ·¤ÚÙð ßæÜð ·¤×ü¿æçÚØæð´ ·ð¤ Õè¿
·¤æðDè·¤Ú‡æ (·´¤ÂæÅü×ð´ÅÜæ§ÁðàæÙ), ÎêâÚð ß»ü ·ð¤ ©gðàØæð´ ¥æñÚ Âý·¤æØæðZ ·ð¤ ÕæÚð ×ð´ ÁæÙ·¤æÚè Øæ ÂêÚð â´»ÆÙ ·ð¤
âßüâ×æßðàæè ©gðàØ ·¤è ÁæÙ·¤æÚè Ù ãæðÙæÐ  ×æÙß â´âæÏÙ Âý·¤æØü, ×ŠØ â´»ÆÙ ·¤è Öêç×·¤æ ·¤æð ÂçÚÖæçáÌ ·¤ÚÙð
×ð´ °·¤ ×ãˆßÂê‡æü ÚæðÜ ¥Îæ ·¤ÚÌæ ãæð, Áæð â´»ÆÙæð´ ¥æñÚ ÙðÅß·¤æðZ ×ð´ Ùæñ·¤Úàææãè ·¤æð ·¤× ·¤ÚÙð ·ð¤ çÜ° Øã ×ãˆßÂê‡æü
Öêç×·¤æ çÙÖæÌð ãñ´Ð

’Øæð´-’Øæð´ â´»ÆÙ ÂÚ´ÂÚæ»Ì ¥çÏ·ý¤×èØ Âý‡ææÜè âð ÎêÚ ãæðÌð ÁæÌè ãñÐ Åè×·¤æØü (Åè×ß·ü¤) â×æÙ ©gðàØ,
ÃØç•Ì ¥çÏ»× ¥æñÚ ß»ü ¥çÏ»× Åè× ·ð¤ çÜ° ×ãˆßÂê‡æü ÕÙ ÁæÌð ãñÐ
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3. How can human resource be a strategic business partner in an Organisation ?

ç·¤âè â´SÍæ ×ð´ ×æÙß â´âæÏÙ °·¤ ÒSÅðþçÅçÁ·¤ ÂæÅüÙÚÓ ç·¤â Âý·¤æÚ ãæð â·¤Ìæ ãñ?

2. Why does human resource function need to reinvent itself ?

×æÙß â´âæÏÙ Âý·¤æØü ·¤æð ¥æÁ çÈ¤Ú ÂçÚÖæçáÌ ·¤ÚÙð ·¤è ¥æßàØ·¤Ìæ •Øæð´ ©ˆÂóæ ãæð »§ü ãñ?
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5. What type of Organisational Culture is required ?

¥æÁ ç·¤â Âý·¤æÚ ·¤è â´»ÆÙæˆ×·¤ â´S·ë¤çÌ ·¤è ¥æßàØ·¤Ìæ ãñ?

4. What are the obstacles which hamper the Organisational Efficiencies ?

â´»ÆÙæˆ×·¤ ·é¤àæÜÌæ ·ð¤ çß·¤æâ ×ð´ ·¤æñÙ-·¤æñÙ âè ÕæÏæ°¡ ¥ßÚæðÏ·¤ ãñ´?
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SECTION - II

¹‡ÇU—II

Note : This section contains fifteen (15) questions each to be answered in
about thirty (30) words.  Each question carries five (5) marks.

(5x15=75 marks)

ÙæðÅ Ñ §â ¹´Ç ×ð´ Âæ¡¿-Âæ¡¿ (5-5) ¥´·¤æð´ ·ð¤ Â´Îýã (15) ÂýàÙ ãñ́Ð  Âý̂ Øð·¤ ÂýàÙ ·¤æ ©•æÚ
Ü»Ö» Ìèâ (30) àæ•Îæð́ ×ð́ ¥ÂðçÿæÌ ãñÐ  Âý̂ Øð·¤ ÂýàÙ Âæ¡¿ (5) ¥´·¤æð´ ·¤æ ãñÐ

(5x15=75 ¥´·¤)

6. Differentiate between Strategy and Policy.

SÅþðÅðÁè ÌÍæ ÙèçÌ ·ð¤ Õè¿ ¥‹ÌÚ ÕÌæ§°Ð
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7. What are the principles of Disciplinary action ?

¥ÙéàææâÙæˆ×·¤ Âýç·ý¤Øæ ·ð¤ ·¤æñÙ ·¤æñÙ âð çâhæ‹Ì ãñ´?

8. Bring out the features of model grievance procedure.

×æòÇÜ »ýßð‹â ÂýæðâèÁÚ ·¤è çßàæðáÌæ¥æð´ ·¤è ¿¿æü ·¤Úð´Ð
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10. Who is a Trainable Employee ?

Âýçàæÿæ‡æ Øæð‚Ø ·¤×ü¿æÚè ç·¤âð ·¤ãæ Áæ â·¤Ìæ ãñ?

9. Explain the HRD matrix.

°¿.¥æÚ.Çè. ×ñçÅþ•â ·¤è ÃØæ•Øæ ·¤Úð´Ð
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11. Discuss the concept of Motivation.

Ò¥çÖÂýðÚ‡ææÓ ·¤è ¥ßÏæÚ‡ææ ·¤è ¿¿æü ·¤Úð´Ð

12. What is ‘Gandhian Approach’ to industrial relations ?

¥æñlæðç»·¤ â•Õ‹Ï ·¤æ Ò»æ‹ÏèßæÎè ÎëçC·¤æð‡æÓ •Øæ ãñ?



11 P.T.O.D—5506

14. What are the different types of Trade Unions ?

×$ÁÎêÚ â´ƒæ ·ð¤ çÖóæ-çÖóæ Âý·¤æÚæð´ ·¤è ¿¿æü ·¤Úð´Ð

13. Differentiate between Arbitration and Adjudication.

Â´¿æØÌè ÌÍæ ¥çÏçÙ‡æüØÙ ·ð¤ Õè¿ ¥‹ÌÚ ÕÌÜæ°´Ð
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15. Differentiate between Protective and Regulative Labour Legislation.

â´Úÿæ‡ææˆ×·¤ ÌÍæ çÙØæ×·¤ Ÿæ× ¥çÏçÙØ×æð´ ·ð¤ Õè¿ ¥‹ÌÚ ÕÌæ°´Ð

16. Discuss the structure of ILO.

¥æ§ü.°Ü.¥æð. ·¤è â´Ú¿Ùæ ·¤è ¿¿æü ·¤Úð´Ð



13 P.T.O.D—5506

18. Define Labour Welfare and bring out its scope.

Ÿæ× ·¤ËØæ‡æ ·¤æð ÂçÚÖæçáÌ ·¤Úð´ ÌÍæ §â·ð¤ ÿæð˜æ ·¤è ¿¿æü ·¤Úð´Ð

17. What is the procedure for fixation of minimum wages under the Minimum Wages Act,
1948 ?

‹ØêÙÌ× ×$ÁÎêÚè ¥çÏçÙØ×, 1948 ·ð¤ ¥‹Ì»üÌ ‹ØêÙÌ× ×$ÁÎêÚè çÙÏæüÚ‡æ ·ð¤ ÌÚè·¤æð´ ·¤è ¿¿æü ·¤Úð´Ð
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19. Bring out the features of Indian Labour Market.

ÖæÚÌèØ Ÿæ× Õæ$ÁæÚ ·¤è çßàæðáÌæ¥æð´ ·¤è ¿¿æü ·¤Úð´Ð

20. What are the types of wage differentials ?

×$ÁÎêÚè çÖóæÌæ ·ð¤ ·¤æñÙ-·¤æñÙ âð Âý·¤æÚ ãñ´?
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Elective - I

çß·¤ËÂU—I

21. Bring out the important reasons for the partial success of the scheme of workers’
participation in management in India.

ÖæÚÌ ×ð´ ÂýÕ‹ÏÙ ×ð´ Ÿæç×·¤æð´ ·¤è Öæ»èÎæÚè ·¤è ØæðÁÙæ ·¤è ¥æ´çàæ·¤ âÈ¤ÜÌæ ·ð¤ ×é•Ø ·¤æÚ‡æ •Øæ ãñ´?

22. Analyse the working of tripartite bodies in India.

ÖæÚÌ ×ð´ ç˜æÎÜèØ â´SÍæ¥æð´ ·ð¤ ·¤æØæü‹ßØÙ ·¤æ çßàÜðá‡æ ·¤Úð´Ð

23. What methods do you suggest to strengthen trade unions in India and making them
more responsible.

ÖæÚÌ ×ð́ ×$ÁÎêÚ â´ƒææð́ ·¤æð àæç•ÌàææÜè °ß´ ©•æÚÎæØè ÕÙæÙð ·ð¤ çÜ° ¥æÂ •Øæ âéÛææß Îð́»ð́Ð

24. What do you understand by Industrial Actions ?  What is the relevance of industrial
actions in the wake of globalisation in India ?

Ò§‹ÇçSÅþØÜ °•àæÙÓ âð ¥æÂ •Øæ â×ÛæÌð ãñ´?  ÖæÚÌ ×ð´ ßñàßè·¤Ú‡æ ·ð¤ â´ÎÖü ×ð´ §‹ÇçSÅþØÜ °•àæÙ ·¤æ •Øæ
¥æñç¿ˆØ ãñ?

SECTION - III

¹‡ÇU—III

Note : This section contains five (5) questions from each of the electives /
specialisations.  The candidate has to choose only one elective /
specialisation and answer all the five questions from it.  Each question
carries twelve (12) marks and is to be answered in about two hundred
(200) words.

(12x5=60 marks)

ÙæðÅ Ñ §â ¹´Ç ×ð´ ÂýˆØð·¤ °ðç‘À·¤ §·¤æ§ü/çßàæðá™æÌæ âð Âæ¡¿ (5) ÂýàÙ ãñ́Ð  ¥•ØÍèü ·¤æð ·ð¤ßÜ
°·¤ °ðç‘À·¤ §·¤æ§ü/çßàæðá™æÌæ ·¤æð ¿éÙ·¤Ú ©âè ×ð́ âð Âæ¡¿æð ÂýàÙæð́ ·¤æ ©•æÚ ÎðÙæ ãñÐ  Âý̂ Øð·¤
ÂýàÙ ÕæÚã (12) ¥´·¤æð́ ·¤æ ãñ ß ©â·¤æ ©•æÚ Ü»Ö» Îæð âæñ (200) àæ•Îæð́ ×ð́ ¥ÂðçÿæÌ ãñÐ

(12x5=60 ¥´·¤)
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25. Make a comparative study of collective bargaining in U.K and U.S.A.

Øê.·ð¤. ÌÍæ Øê.°â.°. ×ð´ âæ×êçã·¤ âæñÎðÕæÁè ·¤æ ÌéÜÙæˆ×·¤ ¥ŠØØÙ ·¤Úð´Ð

OR / ¥Íßæ

Elective - II

çß·¤ËÂ—II

21. What changes confront HR managers ?  How should they be trained to face of these
challenges ?

¥æÁ ÖæÚÌ ×ð´ °¿.¥æÚ. ×ñÙðÁÚæð´ ·ð¤ â×ÿæ ·¤æñÙ-·¤æñÙ âè ¿éÙæñçÌØæ´ ãñ´?  §Ù ¿éÙæñçÌØæð´ ·¤æ ·é¤àæÜÌæÂêßü·¤ âæ×Ùæ
·¤ÚÙð ·ð¤ çÜ° ©‹ãð´ ç·¤â Âý·¤æÚ ·ð¤ Âýçàæÿæ‡æ ·¤è ¥æßàØ·¤Ìæ ãñ´?

22. What is Organisational Development ? Discuss various methods of promoting
organisational development ?

â´»ÆÙæˆ×·¤ çß·¤æâ •Øæ ãñ?  §âð ÂýæðˆâæçãÌ ·¤ÚÙð ·ð¤ •Øæ ÌÚè·ð´¤ ãñ´?

23. What is Organisational Change ?  What are the techniques for its management ?

â´»ÆÙæˆ×·¤ ÂçÚßÌüÙ •Øæ ãñ?  §â·ð¤ ÂýÕ‹ÏÙ ·ð¤ Ì·¤Ùè·¤ •Øæ ãñ´?

24. What is the role of quality circles in total quality management ?

ÅæðÅÜ •ßæçÜÅè ×ñÙðÁ×ð´Å ·ð¤ ÿæð˜æ ×ð´ •ßæçÜÅè â·ü¤Ü ·¤è •Øæ Öêç×·¤æ ãñ?

25. What do you understand by Golden Handshake ?  Why it has achieved importance
today as a tool in HR management ?

Ò»æðËÇÙ ãñ´Çàæð·¤Ó âð ¥æÂ •Øæ â×ÛæÌð ãñ´?  ¥æÁ °¿.¥æÚ. ·ð¤ ÿæð˜æ ×ð´ Øã °·¤ ×ãˆßÂê‡æü ©Â·¤Ú‡æ ·ð¤ M¤Â ×ð´ •Øæð´
ÂýØæð» ç·¤Øæ Áæ Úãæ ãñ?

OR / ¥Íßæ
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Elective - III

çß·¤ËÂ—III

21. What are the principles of labour legislation and how far they have been implemented
in India ?

Ÿæ× çßÏæÙ ·ð¤ ·¤æñÙ-·¤æñÙ âð çâhæ‹Ì ãñ?  ßð ÖæÚÌ ×ð´ ·¤ãæ´ Ì·¤ Üæ»ê ç·¤Øð »° ãñ´?

22. What are the factors that influence the growth of labour legislations in any country ?

ç·¤âè Öè Îðàæ ×ð´ Ÿæ×-çßÏæÙ ·ð¤ çß·¤æâ ·ð¤ çÜ° ·¤æñÙ-·¤æñÙ âð Ìˆß ÂýÖæß·¤æÚè ãæðÌð ãñ´?

23. Briefly examine the efficacy of the Labour Enforcement Machinery in India ?

ÖæÚÌ ×ð´ Ÿæ×-·¤æÙêÙæð´ ·¤æð Üæ»ê ·¤ÚÙð ·¤è ×àæèÙÚè ·¤ãæ´ Ì·¤ ÂýÖæßàææÜè Úãè ãñ?

24. What changes do you propose in industrial relations legislations in India to make them
more viable for promoting economic reforms ?

ÖæÚÌ ×ð́ ¥æçÍü·¤ âéÏæÚ ·¤æð âéÎëÉ¸ ÕÙæÙð ·ð¤ çÜ° ¥æñlæðç»·¤ â•Õ‹Ï ·¤æÙêÙæð́ ×ð́ ¥æÂ ç·¤â Âý·¤æÚ ·¤æ ÕÎÜæß
¿æãÌð ãñ´?

25. ‘ILO has played a significant role in promoting the growth of labour legislations in
India ?’  Comment.

ÒÖæÚÌ ×ð´ Ÿæ× ·¤æÙêÙæð´ ·ð¤ çß·¤æâ ×ð´ ¥æ§ü.°Ü.¥æð. ·¤æ ×ãˆßÂê‡æü Øæð»ÎæÙ Úãæ ãñÐÓ  §â ·¤ÍÙ ÂÚ çÅŒÂ‡æè ·¤Úð´Ð
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26. Bring out the important features of industrial relations system in U. S. A and U.K and
compare them with the industrial relations system in India.  In this regard what
suggestions would you like to make for India ?

Øê.°â.°. ÌÍæ Øê.·ð¤. ·ð¤ ¥æñlæðç»·¤ â´Õ´Ï Âý‡ææÜè ·¤è ×ãˆßÂê‡æü çßàæðáÌæ¥æð´ ·¤è ¿¿æü ·¤Úð´ ÌÍæ ©Ù·¤è ÌéÜÙæ
ÖæÚÌ ·¤è ¥æñlæðç»·¤ â´Õ´Ï Âý‡ææÜè ·ð¤ âæÍ ·¤Úð´Ð  §â â´ÎÖü ×ð´ ¥æÂ ÖæÚÌ ·ð¤ çÜ° •Øæ âéÛææß ÎðÙæ ¿æãð´»ð?

OR / ¥Íßæ

What changes and challenges confront HR managers in the years ahead ?  What are
the roles they are expected to play ?

¥æÙð ßæÜð â×Ø ×ð´ °¿.¥æÚ. ×ñÙðÁÚæð´ ·ð¤ â×ÿæ ·¤æñÙ-·¤æñÙ âð ÂçÚßÌüÙ ÌÍæ ¿éÙæñçÌØæ´ ©ˆÂóæ ãæðÙð ßæÜè ãñ´?  ©‹ãð´
ç·¤â Âý·¤æÚ ·¤è Öêç×·¤æ çÙÖæÙè ÂÇ¸ð»è?

OR / ¥Íßæ

Legislative governing the interests of working class are caught in the vortex of ILO
principles of justice, equity and universal  uniformity on one hand and the global business
demands for reducing workers’ protectionist clauses on the other.  What is the way out
for India ?

Ÿæç×·¤æð´ ·ð¤ çãÌæð´ ·¤è âéÚÿææ ãðÌé ¥æÁ Áæð Öè ·¤æÙêÙ ãñ´ ßð °·¤ m‹m ·¤è çSÍçÌ ·¤æ âæ×Ùæ ·¤Ú Úãð ãñ´Ð  ©Ù·ð¤ â×ÿæ
°·¤ ¥æðÚ ¥æ§ü.°Ü.¥æð. ·ð¤ ‹ØæØ, â×Ìæ ÌÍæ âæßüÖæñç×·¤ °·¤M¤ÂÌæ ·ð¤ çâhæ‹Ì ãñ´ Ìæð ÎêâÚè ¥æðÚ Öê×´ÇÜèØ
©læð»æð´ ·¤è ÁM¤ÚÌð´ ÌÍæ ×ÁÎêÚæð´ ·¤æð â´Úÿæ‡æ ÎðÙð ßæÜð ÂýæßÏæÙæð´ ·¤æð ·¤× ·¤ÚÙð Áñâè çSÍçÌ ãñÐ  §â â´ÎÖü ×ð´ ¥æÂ
ÖæÚÌ ·ð¤ çÜ° •Øæ âéÛææß Îð´»ð´ ?

SECTION - IV

¹‡Ç—IV

Note : This section consists of one essay type question of forty (40) marks to
be answered in about one thousand (1000) words on any of the
following topics.

(40x1=40 marks)

ÙæðÅ Ñ §â ¹´Ç ×ð́ °·¤ ¿æÜèâ (40) ¥´·¤æð́ ·¤æ çÙÕ‹Ïæˆ×·¤ ÂýàÙ ãñ çÁâ·¤æ ©•æÚ çÙ•ÙçÜç¹Ì
çßáØæð´ ×ð´ âð ·ð¤ßÜ °·¤ ÂÚ, Ü»Ö» °·¤ ãÁæÚ (1000) àæ•Îæð́ ×ð́ ¥ÂðçÿæÌ ãñÐ

(40x1=40 ¥´·¤)
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1 26 51 76

2 27 52 77

3 28 53 78

4 29 54 79

5 30 55 80

6 31 56 81

7 32 57 82

8 33 58 83

9 34 59 84

10 35 60 85

11 36 61 86

12 37 62 87

13 38 63 88

14 39 64 89

15 40 65 90

16 41 66 91

17 42 67 92

18 43 68 93

19 44 69 94

20 45 70 95

21 46 71 96

22 47 72 97

23 48 73 98

24 49 74 99

25 50 75 100
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