OCTOBER 2011 U/ID 22304/ UCWE

Time : Three hours Maximum : 100 marks

PART A — (10 x 3 = 30 marks)
Answer any TEN questions.
All questions carry equal marks.

Each answer should not exceed 50 words.
1. Define ‘communication’.
‘EHeuD CFTLTL euenyuwim).

2. What is ‘upwar communication’?
‘Coe Cprsdlg Cgoqid Sseud CFTLL  eremmmed
GT6OTE0T?

3. What is meant by the heading of a letter?
&g s e seneoliL| LMl idleug) wing?

4, What is the position of the date line?
Cadufer Hlenas@Msg Hriser SiMeug) wimg)?

5. What is report?
‘SANEEDSE GTETM T GTETEN?

6. What is ‘post script’?

“Ger @OILILY eTeTmTed 6TEmesT?



10.

11.

12.

13.

What is ‘internet’?

‘ClenamTID’ GTETMITEL GTebTenT?

Write a note on ‘agenda’.

‘Blaspasl Blyed’ ubml GOy euenys.

What are the various components of a ‘speech’?

Cuéslerm LGeum LGS ST WiTeneu?

What is “Minutes”?

‘Baspssl @MUY eTammmed eTeimen?

What is ‘E-mail’?

‘F—Gloulley’ erenTnmed erevren?

Who is company secretary?

BImIEC ST eTeTLIeUT wImi?

PART B — (5 x 6 = 30 marks)

Answer any FIVE questions.

All questions carry equal marks.

Each answer should not exceed 200 words.

What are the important principles of

communication?

S&eU CsTLTden (PSS SSgI6UBIGET LITEne?
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14.

15.

16.

17.

18.

19.

20.

Bring out the main objectives of circular letter.
sHnM&smas  shssHer  psHwL  Crrssmisamer
Qeuefll&QsTanTis.

State the barriers to communication.

S&6U CsTLTd6r senL_semer eT(HSHI% Fnmis.

Discuss the characteristics of a good speech.

Smbs Cugsler HApliduesemer elleurl.

What are the different stages of collection letter?
QUG Hlgsddlen LILCeum BlenavaaT wimg)?

Write a letter to the banker asking explanation for
dishonouring of a cheque.

snGsmene  WMGSIULLG GNss tarssn Cal(h
QUBIS LIS @ Slq.5LD QRGN UGS,

What are the merits of E-mail?

r—G LUl a8l 63T BerTenLO&ET WiTene?

Write a letter to a director of a company
requesting him to attend a board meeting.

Qus@praneus sl LsSnE Hmeuar  @QusEmany
UBIGEUD sl Sl FD 6 elamrs.
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21.

22.

23.

24.

PART C — (2 x 20 = 40 marks)
Answer any TWO questions.
All questions carry equal marks.

Each answer should not exceed 500 words.
Explain with examples, the different styles of
report.
sifsasuler LoCeum umbidlemar er(HSSGHTL (N6
clleTé @ 5.

Describe about the web Browser in detail.

Qeuts 9QFeram LHMH eflfeurs aflemd@s.

Write a letter to a company requesting agency.

s Cadng @6 Hoouasihe sgsb g
CUMTS.

Draft an application for the post of sales manager
in a big business firm.

e Quflw cueantls Himeuarssle adlhueamer Coeamarymai
uenflLyflu Couamriy eSlemTanTliLIG Hlg D U Ts.
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