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PART A — (3 x 5 =15 marks)
Answer any THREE questions.

All questions carry equal marks.

1.  What is the role of CIO in an organization?

2. Explain Management innovation by Information
Technology.

3. What is meant by Information System framework?

4, Explain how failure in IT management can be
reduced.

5. Explain privacy issues.
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PART B — (4 x 15 = 60 marks)
Answer any FOUR questions.
All questions carry equal marks.

6. Explain the effect of information technology in
improving quality in an organization.

7. How can Information Technology support
company’s business process and decision making?

8. Explain one types of Information system.

9. Should the Information System function in a
business be centralised or decentralised? What recent
developments support your answer?

10. What are the security measures used to protect
business systems and networks?

11. Explain the risk assessment in an Information
system.

12. Write short note on :
(a) Physical hardware control
(b)  Scope of information system

(¢) Information system model.
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