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POSTGRADUATE DIPLOMA IN HUMAN RESOURCE MANAGEMENT
EXAMINATION, NOVEMBER 2001

Part 1—Core Coursea
Paper 11—INDUSTRIAL RELATIONS
Pime + Thes Hours Maximora 100 Mars
L State whether the followiag statepent uco true or flse.

(s) A trado union can be formed by Emplayecs aso.

(3. Disples that arise out of dead locks in the nwgotiations for collctive agreement is
popularly Known aa gricvance disputes.

(© A grievance i uauslly moro formal in chacacter than o complaint.
(4) Uniptereating natare f wark is one of the causes fo poor industrial relations.

() "Trads Union Ack was passed in 1929.
(6%1= S marke)

1. Defiue the fulowiog :—
(@) Trads Union.
) Suike.
© Lok out.
@ Layoft

(@ Retrenchment.
(5% 210 marks)

ML Distinguish betwoen the following :—
) Labour covement and Traés Union moverment.
) Collotive bargaining and e3operation.
() Teaining and Dovelopment.
@) Gripe boxes and suggestion boxes.

(@) Sit<lown and say-in siike
(6 x 3 15 marks)

IV Wris short anawers on any fhres of the following
(#) What impact do Trads Uniona have on cmployers and emgloyees ? Explin.

() Doseribe the requirwmants uf an effoctive collective bargaining. State the important poiots.
which should be remembered in s negotiatian procees.





