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d{kk%& 12 ohad{kk%& 12 ohad{kk%& 12 ohad{kk%& 12 oha
fo"k;%& okf.kT; ,oa izca/k ds ewy rRofo"k;%& okf.kT; ,oa izca/k ds ewy rRofo"k;%& okf.kT; ,oa izca/k ds ewy rRofo"k;%& okf.kT; ,oa izca/k ds ewy rRo
le;%& 3 ?k.Vsle;%& 3 ?k.Vsle;%& 3 ?k.Vsle;%& 3 ?k.Vs
iw.kk Zd%& 100iw.kk Zd%& 100iw.kk Zd%& 100iw.kk Zd%& 100

3
NRrhlx<+ ek/;fed f’k{kk eaMy] jk;iqjNRrhlx<+ ek/;fed f’k{kk eaMy] jk;iqjNRrhlx<+ ek/;fed f’k{kk eaMy] jk;iqjNRrhlx<+ ek/;fed f’k{kk eaMy] jk;iqj

gk;j lsds.Mjh lfVZfQdsV ijh{kk o"kZ 2008&09gk;j lsds.Mjh lfVZfQdsV ijh{kk o"kZ 2008&09gk;j lsds.Mjh lfVZfQdsV ijh{kk o"kZ 2008&09gk;j lsds.Mjh lfVZfQdsV ijh{kk o"kZ 2008&09
ekWMy iz’u i=ekWMy iz’u i=ekWMy iz’u i=ekWMy iz’u i=  (Model Question Paper)

Class:- 12th

Subject:- Elements of Commerce &
      Management

Time:- 3 Hours
Maximum Marks :-  100

funsZ’k%&funsZ’k%&funsZ’k%&funsZ’k%&

(i) lHkh iz’u gy dhft,AlHkh iz’u gy dhft,AlHkh iz’u gy dhft,AlHkh iz’u gy dhft,A

(ii) iz’u Øekad 1 ls 10 rd ds mRrj yxHkx 30 ’kCn esa nhft,Aiz’u Øekad 1 ls 10 rd ds mRrj yxHkx 30 ’kCn esa nhft,Aiz’u Øekad 1 ls 10 rd ds mRrj yxHkx 30 ’kCn esa nhft,Aiz’u Øekad 1 ls 10 rd ds mRrj yxHkx 30 ’kCn esa nhft,A

izR;sd iz'u gsrq 2 vad fu/kkZfjr gSAizR;sd iz'u gsrq 2 vad fu/kkZfjr gSAizR;sd iz'u gsrq 2 vad fu/kkZfjr gSAizR;sd iz'u gsrq 2 vad fu/kkZfjr gSA

(iii) iz’u Øekad 11 ls 18 rd ds fy;s 3 vad fu/kkZfjr gSA 'kCn lhek 50 ’kCniz’u Øekad 11 ls 18 rd ds fy;s 3 vad fu/kkZfjr gSA 'kCn lhek 50 ’kCniz’u Øekad 11 ls 18 rd ds fy;s 3 vad fu/kkZfjr gSA 'kCn lhek 50 ’kCniz’u Øekad 11 ls 18 rd ds fy;s 3 vad fu/kkZfjr gSA 'kCn lhek 50 ’kCn

esa nhft,Aesa nhft,Aesa nhft,Aesa nhft,A

(iv) iz’u Øekad 19 ls 24 rd ds fy;s 4 vad fu/kkZfjr gSA 'kCn lhek 75 ’kCniz’u Øekad 19 ls 24 rd ds fy;s 4 vad fu/kkZfjr gSA 'kCn lhek 75 ’kCniz’u Øekad 19 ls 24 rd ds fy;s 4 vad fu/kkZfjr gSA 'kCn lhek 75 ’kCniz’u Øekad 19 ls 24 rd ds fy;s 4 vad fu/kkZfjr gSA 'kCn lhek 75 ’kCn

esa nhft,Aesa nhft,Aesa nhft,Aesa nhft,A

(v) iz’u Øekad 25 ls 28 rd ds fy;s 5 vad fu/kkZfjr gSA 'kCn lhek 120 ’kCniz’u Øekad 25 ls 28 rd ds fy;s 5 vad fu/kkZfjr gSA 'kCn lhek 120 ’kCniz’u Øekad 25 ls 28 rd ds fy;s 5 vad fu/kkZfjr gSA 'kCn lhek 120 ’kCniz’u Øekad 25 ls 28 rd ds fy;s 5 vad fu/kkZfjr gSA 'kCn lhek 120 ’kCn

esa nhft,Aesa nhft,Aesa nhft,Aesa nhft,A

(vi) iz’u Øekad 29 ls 30 rd ds fy;s 6 vad fu/kkZfjr gSA 'kCn lhek 150 ’kCniz’u Øekad 29 ls 30 rd ds fy;s 6 vad fu/kkZfjr gSA 'kCn lhek 150 ’kCniz’u Øekad 29 ls 30 rd ds fy;s 6 vad fu/kkZfjr gSA 'kCn lhek 150 ’kCniz’u Øekad 29 ls 30 rd ds fy;s 6 vad fu/kkZfjr gSA 'kCn lhek 150 ’kCn

esa nhft,Aesa nhft,Aesa nhft,Aesa nhft,A

Instruction:

(i) Attempt all questions.

(ii) Question Nos. 1  to 10 carries 2 marks each  (30 words)

(iii) Question Nos. 11  to 18 carries 3 marks each  (50 words)

(iv) Question Nos. 19  to 24 carries 4 marks each (75 words)

(v) Question Nos. 25  to 28 carries 5 marks each (120 words)

(vi) Question Nos. 29  to 30 carries 6 marks each (150 words)

iz’u 1&iz’u 1&iz’u 1&iz’u 1& izca/k ,d is'kk gSA dSls \izca/k ,d is'kk gSA dSls \izca/k ,d is'kk gSA dSls \izca/k ,d is'kk gSA dSls \

"Management is proffession." How ?

iz’u 2&iz’u 2&iz’u 2&iz’u 2& ekSfnzd vfHkizsj.kk ls D;k vk'k; gS \ekSfnzd vfHkizsj.kk ls D;k vk'k; gS \ekSfnzd vfHkizsj.kk ls D;k vk'k; gS \ekSfnzd vfHkizsj.kk ls D;k vk'k; gS \

What is monetory motivation ?
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iz’u 3&iz’u 3&iz’u 3&iz’u 3& ifjlj HkrhZ D;k gSAifjlj HkrhZ D;k gSAifjlj HkrhZ D;k gSAifjlj HkrhZ D;k gSA

What is campus recruitment ?

iz’u 4&iz’u 4&iz’u 4&iz’u 4& lfpo dks in ls dSls gVk;k tk ldrk gSAlfpo dks in ls dSls gVk;k tk ldrk gSAlfpo dks in ls dSls gVk;k tk ldrk gSAlfpo dks in ls dSls gVk;k tk ldrk gSA

How can a company secretary be removed ?

iz’u 5&iz’u 5&iz’u 5&iz’u 5& dk;Zlwph D;k gS \dk;Zlwph D;k gS \dk;Zlwph D;k gS \dk;Zlwph D;k gS \

What ia Agenda ?

iz’u 6&iz’u 6&iz’u 6&iz’u 6& vlk/kkj.k lHkk D;k gksrh gS \vlk/kkj.k lHkk D;k gksrh gS \vlk/kkj.k lHkk D;k gksrh gS \vlk/kkj.k lHkk D;k gksrh gS \

What do you mean by extra ordinary general meeting ?

iz’u 7&iz’u 7&iz’u 7&iz’u 7& vafre iz'kalkRed okD; D;k gksrk gS \vafre iz'kalkRed okD; D;k gksrk gS \vafre iz'kalkRed okD; D;k gksrk gS \vafre iz'kalkRed okD; D;k gksrk gS \

What is complementry clause ?

iz’u 8&iz’u 8&iz’u 8&iz’u 8& rxkns ds i= ls D;k vk'k; gS \rxkns ds i= ls D;k vk'k; gS \rxkns ds i= ls D;k vk'k; gS \rxkns ds i= ls D;k vk'k; gS \

What do you mean by dunning letter ?

iz’u 9&iz’u 9&iz’u 9&iz’u 9& ns'kh cSadj D;k gS \ns'kh cSadj D;k gS \ns'kh cSadj D;k gS \ns'kh cSadj D;k gS \

What is indiginious Banker ?

iz’u 10&iz’u 10&iz’u 10&iz’u 10& m|ferk fodkl gsrq jkT; ljdkj }kjk LFkkfir laLFkkvksa ds uke fyf[k,Am|ferk fodkl gsrq jkT; ljdkj }kjk LFkkfir laLFkkvksa ds uke fyf[k,Am|ferk fodkl gsrq jkT; ljdkj }kjk LFkkfir laLFkkvksa ds uke fyf[k,Am|ferk fodkl gsrq jkT; ljdkj }kjk LFkkfir laLFkkvksa ds uke fyf[k,A

Write the name of institutions established by state government for

enterpreneurial development

iz’u 11&iz’u 11&iz’u 11&iz’u 11& izca/k ,d iz.kkyh gS le>kb;sAizca/k ,d iz.kkyh gS le>kb;sAizca/k ,d iz.kkyh gS le>kb;sAizca/k ,d iz.kkyh gS le>kb;sA

"Management is a system" Explain .

iz’u 12&iz’u 12&iz’u 12&iz’u 12& lekesyu ds ckn daiuh lfpo ds D;k drZO; gSAlekesyu ds ckn daiuh lfpo ds D;k drZO; gSAlekesyu ds ckn daiuh lfpo ds D;k drZO; gSAlekesyu ds ckn daiuh lfpo ds D;k drZO; gSA

Discuss the duties of the company Secretary after incorporation of a

company.

vFkok vFkok vFkok vFkok (OR)

,d O;fDr dh lHkk D;k gS \ ;g fdu n'kkvksa esa gksrh gS \,d O;fDr dh lHkk D;k gS \ ;g fdu n'kkvksa esa gksrh gS \,d O;fDr dh lHkk D;k gS \ ;g fdu n'kkvksa esa gksrh gS \,d O;fDr dh lHkk D;k gS \ ;g fdu n'kkvksa esa gksrh gS \
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what is "One man Meeting" ? In which conditions its calles ?

iz’u 13&iz’u 13&iz’u 13&iz’u 13& f'kdk;rh i= dc fy[ks tkrs gSa \f'kdk;rh i= dc fy[ks tkrs gSa \f'kdk;rh i= dc fy[ks tkrs gSa \f'kdk;rh i= dc fy[ks tkrs gSa \

When a Complaint letter is written ?

 iz’u 14&iz’u 14&iz’u 14&iz’u 14& vkfFkZd ckg~; okrkoj.k D;k gS \ blds izHkkfor fdUgh rhu dkjdksa dksvkfFkZd ckg~; okrkoj.k D;k gS \ blds izHkkfor fdUgh rhu dkjdksa dksvkfFkZd ckg~; okrkoj.k D;k gS \ blds izHkkfor fdUgh rhu dkjdksa dksvkfFkZd ckg~; okrkoj.k D;k gS \ blds izHkkfor fdUgh rhu dkjdksa dks

crkb;s \crkb;s \crkb;s \crkb;s \

What is Economic External Environment ? What are the factors affected

economic environment ?

iz’u 15&iz’u 15&iz’u 15&iz’u 15& laxBu ds mn~ns';ksa dks crkb;sAlaxBu ds mn~ns';ksa dks crkb;sAlaxBu ds mn~ns';ksa dks crkb;sAlaxBu ds mn~ns';ksa dks crkb;sA

Write the objectives of organisation.

vFkok vFkok vFkok vFkok (OR)

izsj.kkRed etnwjh vkSj ekufld Økafr ds fl)kar dks le>kb;sAizsj.kkRed etnwjh vkSj ekufld Økafr ds fl)kar dks le>kb;sAizsj.kkRed etnwjh vkSj ekufld Økafr ds fl)kar dks le>kb;sAizsj.kkRed etnwjh vkSj ekufld Økafr ds fl)kar dks le>kb;sA

Explain the principles of Incentive wages system and mental revolution.

iz’u 16&iz’u 16&iz’u 16&iz’u 16& m|ferk fodkl dh vk/kqfud vo/kkj.kk ,oa ifjHkk"kk crkb;sAm|ferk fodkl dh vk/kqfud vo/kkj.kk ,oa ifjHkk"kk crkb;sAm|ferk fodkl dh vk/kqfud vo/kkj.kk ,oa ifjHkk"kk crkb;sAm|ferk fodkl dh vk/kqfud vo/kkj.kk ,oa ifjHkk"kk crkb;sA

Write the modern concept of entrepreneurial development and give its

definition.

iz’u 17&iz’u 17&iz’u 17&iz’u 17& NRrhlx<+ ljdkj dh vkS|ksfxd uhfr;ksa ds mn~ns'; crkb;sANRrhlx<+ ljdkj dh vkS|ksfxd uhfr;ksa ds mn~ns'; crkb;sANRrhlx<+ ljdkj dh vkS|ksfxd uhfr;ksa ds mn~ns'; crkb;sANRrhlx<+ ljdkj dh vkS|ksfxd uhfr;ksa ds mn~ns'; crkb;sA

Write the objects of industrial policy of C.G. Government.

iz’u 18&iz’u 18&iz’u 18&iz’u 18& vkfFkZd okrkoj.k dh fo'ks"krk,a crkb;sAvkfFkZd okrkoj.k dh fo'ks"krk,a crkb;sAvkfFkZd okrkoj.k dh fo'ks"krk,a crkb;sAvkfFkZd okrkoj.k dh fo'ks"krk,a crkb;sA

Write the characteristics of economic enviornment ?

iz’u 19&iz’u 19&iz’u 19&iz’u 19& Js"B fu;kstu dh fo'ks"krk,a crkb;sAJs"B fu;kstu dh fo'ks"krk,a crkb;sAJs"B fu;kstu dh fo'ks"krk,a crkb;sAJs"B fu;kstu dh fo'ks"krk,a crkb;sA

Write the characteristics of good planning.

iz’u 20&iz’u 20&iz’u 20&iz’u 20& fu;a=.k ds egRo crkb;sAfu;a=.k ds egRo crkb;sAfu;a=.k ds egRo crkb;sAfu;a=.k ds egRo crkb;sA

Discuss the importance of control.

vFkok vFkok vFkok vFkok (OR)
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izHkkoh foKkiu ds vko';d rRoksa dks crkb;sAizHkkoh foKkiu ds vko';d rRoksa dks crkb;sAizHkkoh foKkiu ds vko';d rRoksa dks crkb;sAizHkkoh foKkiu ds vko';d rRoksa dks crkb;sA

Discuss the essentials of an effective advertisement.

iz’u 21&iz’u 21&iz’u 21&iz’u 21& cSad ls vf/kfod"kZ ysus gsrq ,d i= fyf[k,AcSad ls vf/kfod"kZ ysus gsrq ,d i= fyf[k,AcSad ls vf/kfod"kZ ysus gsrq ,d i= fyf[k,AcSad ls vf/kfod"kZ ysus gsrq ,d i= fyf[k,A

Write a letter for taking overdraft facility to Ban k.

iz’u 22&iz’u 22&iz’u 22&iz’u 22& tu fu{ksi D;k gS \ blds ykHkksa dks crkb;sAtu fu{ksi D;k gS \ blds ykHkksa dks crkb;sAtu fu{ksi D;k gS \ blds ykHkksa dks crkb;sAtu fu{ksi D;k gS \ blds ykHkksa dks crkb;sA

What is public deposit ? Write its advantages.

iz’u 23&iz’u 23&iz’u 23&iz’u 23& LFkk;h iwath D;k gS \ blds egRo crkb;sALFkk;h iwath D;k gS \ blds egRo crkb;sALFkk;h iwath D;k gS \ blds egRo crkb;sALFkk;h iwath D;k gS \ blds egRo crkb;sA

What is fixed capital ? Discuss its importance.

vFkok vFkok vFkok vFkok (OR)

O;kikfjd cSadks ds dksbZ 4 dk;Z crkb;sAO;kikfjd cSadks ds dksbZ 4 dk;Z crkb;sAO;kikfjd cSadks ds dksbZ 4 dk;Z crkb;sAO;kikfjd cSadks ds dksbZ 4 dk;Z crkb;sA

Write any four functions of commerceial Bank.

iz’u 24&iz’u 24&iz’u 24&iz’u 24& ifji= D;k gS \ ;g dc fy[kk tkrk gS \ifji= D;k gS \ ;g dc fy[kk tkrk gS \ifji= D;k gS \ ;g dc fy[kk tkrk gS \ifji= D;k gS \ ;g dc fy[kk tkrk gS \

What is circular letter ? When it is written ?

iz’u 25&iz’u 25&iz’u 25&iz’u 25& izca/k dh izd`fr dks le>kb;sAizca/k dh izd`fr dks le>kb;sAizca/k dh izd`fr dks le>kb;sAizca/k dh izd`fr dks le>kb;sA

Explain the nature of management.

iz'u 26&iz'u 26&iz'u 26&iz'u 26& HkrhZ D;k gS \ HkrhZ rFkk p;u esa varj nhft,AHkrhZ D;k gS \ HkrhZ rFkk p;u esa varj nhft,AHkrhZ D;k gS \ HkrhZ rFkk p;u esa varj nhft,AHkrhZ D;k gS \ HkrhZ rFkk p;u esa varj nhft,A

What is recruitment ? distinguish between recruitment and selection.

vFkok vFkok vFkok vFkok (OR)

vfHkizsj.kk ds izdkjksa dks le>kb;s \vfHkizsj.kk ds izdkjksa dks le>kb;s \vfHkizsj.kk ds izdkjksa dks le>kb;s \vfHkizsj.kk ds izdkjksa dks le>kb;s \
Explain the types of motivation.

iz'u 27&iz'u 27&iz'u 27&iz'u 27& Jh gfjizlkn tks'kh dks fn;k x;k psd 50]000 :- dk] jkLrs esa dgha [kksJh gfjizlkn tks'kh dks fn;k x;k psd 50]000 :- dk] jkLrs esa dgha [kksJh gfjizlkn tks'kh dks fn;k x;k psd 50]000 :- dk] jkLrs esa dgha [kksJh gfjizlkn tks'kh dks fn;k x;k psd 50]000 :- dk] jkLrs esa dgha [kks
x;k gSA xzkgd dh vksj ls mldk Hkqxrku jksdus gsrq i= fyf[k, \x;k gSA xzkgd dh vksj ls mldk Hkqxrku jksdus gsrq i= fyf[k, \x;k gSA xzkgd dh vksj ls mldk Hkqxrku jksdus gsrq i= fyf[k, \x;k gSA xzkgd dh vksj ls mldk Hkqxrku jksdus gsrq i= fyf[k, \
A cheque of Rs. 50,000 issued to Hariprasad Joshi has been lost in transit.
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Write a letter on behalf of the customer to the bank for stopping
payments of that cheque.

iz'u 28&iz'u 28&iz'u 28&iz'u 28& Hkkjrh; vkS|ksfxd fodkl cSad dks le>kb;s \Hkkjrh; vkS|ksfxd fodkl cSad dks le>kb;s \Hkkjrh; vkS|ksfxd fodkl cSad dks le>kb;s \Hkkjrh; vkS|ksfxd fodkl cSad dks le>kb;s \
Discuss the Industrial Development Bank of India.

vFkok vFkok vFkok vFkok (OR)

VSyh D;k gSA VSyh lk¶os;j ds ykHk crkb;s \VSyh D;k gSA VSyh lk¶os;j ds ykHk crkb;s \VSyh D;k gSA VSyh lk¶os;j ds ykHk crkb;s \VSyh D;k gSA VSyh lk¶os;j ds ykHk crkb;s \
What is Tally. Explain its advantages.

iz'u 29&iz'u 29&iz'u 29&iz'u 29& O;kolkf;d okrkoj.k dk egRo le>kb;s \O;kolkf;d okrkoj.k dk egRo le>kb;s \O;kolkf;d okrkoj.k dk egRo le>kb;s \O;kolkf;d okrkoj.k dk egRo le>kb;s \
Discuss the importance of business environment.

vFkok vFkok vFkok vFkok (OR)

m|ferk fodkl dh vko';drk dk o.kZu dhft, Am|ferk fodkl dh vko';drk dk o.kZu dhft, Am|ferk fodkl dh vko';drk dk o.kZu dhft, Am|ferk fodkl dh vko';drk dk o.kZu dhft, A
Describe the need for entrepreneurial development.

iz'u 30&iz'u 30&iz'u 30&iz'u 30& daiuh lfpo dh oS/kkfud fLFkfr dk mYys[k dhft, Adaiuh lfpo dh oS/kkfud fLFkfr dk mYys[k dhft, Adaiuh lfpo dh oS/kkfud fLFkfr dk mYys[k dhft, Adaiuh lfpo dh oS/kkfud fLFkfr dk mYys[k dhft, A
Discuss the legal status of a Company Secretary.

vFkok vFkok vFkok vFkok (OR)

daiuh lfpo ds dksbZ N% vf/kdkj fyf[k, Adaiuh lfpo ds dksbZ N% vf/kdkj fyf[k, Adaiuh lfpo ds dksbZ N% vf/kdkj fyf[k, Adaiuh lfpo ds dksbZ N% vf/kdkj fyf[k, A

Mention any six rights of a Company Secretary .
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