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d{kk%& 12 ohad{kk%& 12 ohad{kk%& 12 ohad{kk%& 12 oha
fo"k;%& okf.kT; ,oa izca/k ds ewy rRofo"k;%& okf.kT; ,oa izca/k ds ewy rRofo"k;%& okf.kT; ,oa izca/k ds ewy rRofo"k;%& okf.kT; ,oa izca/k ds ewy rRo
le;%& 3 ?k.Vsle;%& 3 ?k.Vsle;%& 3 ?k.Vsle;%& 3 ?k.Vs
iw.kk Zd%& 100iw.kk Zd%& 100iw.kk Zd%& 100iw.kk Zd%& 100

1
NRrhlx<+ ek/;fed f’k{kk eaMy] jk;iqjNRrhlx<+ ek/;fed f’k{kk eaMy] jk;iqjNRrhlx<+ ek/;fed f’k{kk eaMy] jk;iqjNRrhlx<+ ek/;fed f’k{kk eaMy] jk;iqj

gk;j lsds.Mjh lfVZfQdsV ijh{kk o"kZ 2008&09gk;j lsds.Mjh lfVZfQdsV ijh{kk o"kZ 2008&09gk;j lsds.Mjh lfVZfQdsV ijh{kk o"kZ 2008&09gk;j lsds.Mjh lfVZfQdsV ijh{kk o"kZ 2008&09
ekWMy iz’u i=ekWMy iz’u i=ekWMy iz’u i=ekWMy iz’u i=  (Model Question Paper)

Class:- 12th

Subject:- Elements of Commerce &
      Management

Time:- 3 Hours
Maximum Marks :-  100

funsZ’k%&funsZ’k%&funsZ’k%&funsZ’k%&

(i) lHkh iz’u gy dhft,AlHkh iz’u gy dhft,AlHkh iz’u gy dhft,AlHkh iz’u gy dhft,A

(ii) iz’u Øekad 1 ls 10 rd ds mRrj yxHkx 30 ’kCn esa nhft,Aiz’u Øekad 1 ls 10 rd ds mRrj yxHkx 30 ’kCn esa nhft,Aiz’u Øekad 1 ls 10 rd ds mRrj yxHkx 30 ’kCn esa nhft,Aiz’u Øekad 1 ls 10 rd ds mRrj yxHkx 30 ’kCn esa nhft,A

izR;sd iz'u gsrq 2 vad fu/kkZfjr gSAizR;sd iz'u gsrq 2 vad fu/kkZfjr gSAizR;sd iz'u gsrq 2 vad fu/kkZfjr gSAizR;sd iz'u gsrq 2 vad fu/kkZfjr gSA

(iii) iz’u Øekad 11 ls 18 rd ds fy;s 3 vad fu/kkZfjr gSA 'kCn lhek 50 ’kCniz’u Øekad 11 ls 18 rd ds fy;s 3 vad fu/kkZfjr gSA 'kCn lhek 50 ’kCniz’u Øekad 11 ls 18 rd ds fy;s 3 vad fu/kkZfjr gSA 'kCn lhek 50 ’kCniz’u Øekad 11 ls 18 rd ds fy;s 3 vad fu/kkZfjr gSA 'kCn lhek 50 ’kCn

esa nhft,Aesa nhft,Aesa nhft,Aesa nhft,A

(iv) iz’u Øekad 19 ls 24 rd ds fy;s 4 vad fu/kkZfjr gSA 'kCn lhek 75 'kCnksaiz’u Øekad 19 ls 24 rd ds fy;s 4 vad fu/kkZfjr gSA 'kCn lhek 75 'kCnksaiz’u Øekad 19 ls 24 rd ds fy;s 4 vad fu/kkZfjr gSA 'kCn lhek 75 'kCnksaiz’u Øekad 19 ls 24 rd ds fy;s 4 vad fu/kkZfjr gSA 'kCn lhek 75 'kCnksa

esa nhft,Aesa nhft,Aesa nhft,Aesa nhft,A

(v) iz’u Øekad 25 ls 28 rd ds fy;s 5 vad fu/kkZfjr gSA 'kCn lhek 120iz’u Øekad 25 ls 28 rd ds fy;s 5 vad fu/kkZfjr gSA 'kCn lhek 120iz’u Øekad 25 ls 28 rd ds fy;s 5 vad fu/kkZfjr gSA 'kCn lhek 120iz’u Øekad 25 ls 28 rd ds fy;s 5 vad fu/kkZfjr gSA 'kCn lhek 120

'kCnksa esa nhft,A'kCnksa esa nhft,A'kCnksa esa nhft,A'kCnksa esa nhft,A

(vi) iz’u Øekad 29 ls 30 rd ds fy;s 6 vad fu/kkZfjr gSA 'kCn lhek 150iz’u Øekad 29 ls 30 rd ds fy;s 6 vad fu/kkZfjr gSA 'kCn lhek 150iz’u Øekad 29 ls 30 rd ds fy;s 6 vad fu/kkZfjr gSA 'kCn lhek 150iz’u Øekad 29 ls 30 rd ds fy;s 6 vad fu/kkZfjr gSA 'kCn lhek 150

'kCnksa esa nhft,A'kCnksa esa nhft,A'kCnksa esa nhft,A'kCnksa esa nhft,A

Instruction:

(i) Attempt all questions.

(ii) Question Nos. 1  to 10 carries 2 marks each  (30 words)

(iii) Question Nos. 11  to 18 carries 3 marks each  (50 words)

(iv) Question Nos. 19  to 24 carries 4 marks each (75 words)

(v) Question Nos. 25  to 28 carries 5 marks each (120 words)

(vi) Question Nos. 29  to 30 carries 6 marks each (150 words)

iz’u 1&iz’u 1&iz’u 1&iz’u 1& vfHkizsj.kk ls deZpkfj;ksa ds eukscy esa o`f) gksrh gSA dSls \vfHkizsj.kk ls deZpkfj;ksa ds eukscy esa o`f) gksrh gSA dSls \vfHkizsj.kk ls deZpkfj;ksa ds eukscy esa o`f) gksrh gSA dSls \vfHkizsj.kk ls deZpkfj;ksa ds eukscy esa o`f) gksrh gSA dSls \

"Motivation increases the efficiency of employees." Explain ?

iz’u 2&iz’u 2&iz’u 2&iz’u 2& iwoZ lk{kkRdkj D;k gS \iwoZ lk{kkRdkj D;k gS \iwoZ lk{kkRdkj D;k gS \iwoZ lk{kkRdkj D;k gS \

What is preliminary interview ?
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iz’u 3&iz’u 3&iz’u 3&iz’u 3& foKkiu ds ckg~; ek/;e crkb;sAfoKkiu ds ckg~; ek/;e crkb;sAfoKkiu ds ckg~; ek/;e crkb;sAfoKkiu ds ckg~; ek/;e crkb;sA

Write the external sources of advertisement ?

iz’u 4&iz’u 4&iz’u 4&iz’u 4& oS/kkfud lHkk u cqykus ij lfpo ds nkf;Ro crkb;sAoS/kkfud lHkk u cqykus ij lfpo ds nkf;Ro crkb;sAoS/kkfud lHkk u cqykus ij lfpo ds nkf;Ro crkb;sAoS/kkfud lHkk u cqykus ij lfpo ds nkf;Ro crkb;sA

Write the duties of campany secretary regarding not calling of statutory

meeting.

iz’u 5&iz’u 5&iz’u 5&iz’u 5& /ofu }kjk ernku ls D;k vk'k; gSA/ofu }kjk ernku ls D;k vk'k; gSA/ofu }kjk ernku ls D;k vk'k; gSA/ofu }kjk ernku ls D;k vk'k; gSA

What is voting by voice ?

iz’u 6&iz’u 6&iz’u 6&iz’u 6& lfpo dh D;k ;ksX;rk gksuh pkfg, tc daiuh dh iznRr iwath 50 yk[k lslfpo dh D;k ;ksX;rk gksuh pkfg, tc daiuh dh iznRr iwath 50 yk[k lslfpo dh D;k ;ksX;rk gksuh pkfg, tc daiuh dh iznRr iwath 50 yk[k lslfpo dh D;k ;ksX;rk gksuh pkfg, tc daiuh dh iznRr iwath 50 yk[k ls

vf/kd gks \vf/kd gks \vf/kd gks \vf/kd gks \

What is the prescribed qualification of a company secretary whose paid

up capital is more than 50 lacs.

iz’u 7&iz’u 7&iz’u 7&iz’u 7& iqu'p D;k gS \iqu'p D;k gS \iqu'p D;k gS \iqu'p D;k gS \

What is Postscript ?

iz’u 8&iz’u 8&iz’u 8&iz’u 8& cSad laca/kh i=kpkj D;k gS \cSad laca/kh i=kpkj D;k gS \cSad laca/kh i=kpkj D;k gS \cSad laca/kh i=kpkj D;k gS \

What do you mean by Banking correspondance ?

iz’u 9&iz’u 9&iz’u 9&iz’u 9& " VsyhVsyhVsyhVsyh"  lk¶Vos;j fdlds }kjk fodflr dh xbZA lk¶Vos;j fdlds }kjk fodflr dh xbZA lk¶Vos;j fdlds }kjk fodflr dh xbZA lk¶Vos;j fdlds }kjk fodflr dh xbZA

Who devclopcd 'Tally software" ?

iz’u 10&iz’u 10&iz’u 10&iz’u 10& " baf.M;k fotu 2020baf.M;k fotu 2020baf.M;k fotu 2020baf.M;k fotu 2020"  D;k gSA D;k gSA D;k gSA D;k gSA

What do you mean by 'India vision 2020' .

iz’u 11&iz’u 11&iz’u 11&iz’u 11& izca/k dh lhek,a crkb;sAizca/k dh lhek,a crkb;sAizca/k dh lhek,a crkb;sAizca/k dh lhek,a crkb;sA

Explain the limitations of management .

iz’u 12&iz’u 12&iz’u 12&iz’u 12& lfpo dh fu;qfDr ds D;k izko/kku gSAlfpo dh fu;qfDr ds D;k izko/kku gSAlfpo dh fu;qfDr ds D;k izko/kku gSAlfpo dh fu;qfDr ds D;k izko/kku gSA

Explain the provisions related with the appointment of company secretary.

vFkok vFkok vFkok vFkok (OR)
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lHkk ds lw{e ls D;k vk'k; gS] blesa fdu ckrksa dk lekos'k gksrk gSAlHkk ds lw{e ls D;k vk'k; gS] blesa fdu ckrksa dk lekos'k gksrk gSAlHkk ds lw{e ls D;k vk'k; gS] blesa fdu ckrksa dk lekos'k gksrk gSAlHkk ds lw{e ls D;k vk'k; gS] blesa fdu ckrksa dk lekos'k gksrk gSA

What do you mean by minutes ? What are its contents.

iz’u 13&iz’u 13&iz’u 13&iz’u 13& x'rh i= D;k gSA bldh rhu fo'ks"krk,a crkb;s \x'rh i= D;k gSA bldh rhu fo'ks"krk,a crkb;s \x'rh i= D;k gSA bldh rhu fo'ks"krk,a crkb;s \x'rh i= D;k gSA bldh rhu fo'ks"krk,a crkb;s \

What is circular letter ? Write its characterstics. (any three)

iz’u 14&iz’u 14&iz’u 14&iz’u 14& m|ferk fodklesa m|ferk fodklesa m|ferk fodklesa m|ferk fodklesa " psEcj vkWQ dkWelZpsEcj vkWQ dkWelZpsEcj vkWQ dkWelZpsEcj vkWQ dkWelZ"  dh Hkwfedk crkb;s \ dh Hkwfedk crkb;s \ dh Hkwfedk crkb;s \ dh Hkwfedk crkb;s \

What is the role of 'Chamber of Commerce' in entreprencurial

development ?

iz’u 15&iz’u 15&iz’u 15&iz’u 15& fQDdh D;k gS \ blds rhu dk;Z fyf[k, \fQDdh D;k gS \ blds rhu dk;Z fyf[k, \fQDdh D;k gS \ blds rhu dk;Z fyf[k, \fQDdh D;k gS \ blds rhu dk;Z fyf[k, \

What is FICCI ? Write its three functions ?

iz’u 16&iz’u 16&iz’u 16&iz’u 16& le; v/;;u vkSj xfr v/;;u esa varj nhft, \le; v/;;u vkSj xfr v/;;u esa varj nhft, \le; v/;;u vkSj xfr v/;;u esa varj nhft, \le; v/;;u vkSj xfr v/;;u esa varj nhft, \

Differentiate between time study and motion study ?

vFkok vFkok vFkok vFkok (OR)

laxBu dh fo'ks"krk,a crkb;s \ ¼dksbZ&3½laxBu dh fo'ks"krk,a crkb;s \ ¼dksbZ&3½laxBu dh fo'ks"krk,a crkb;s \ ¼dksbZ&3½laxBu dh fo'ks"krk,a crkb;s \ ¼dksbZ&3½

Write characterstics of organization. (Any three)

iz’u 17&iz’u 17&iz’u 17&iz’u 17& vkfFkZd okrkoj.k dh fo'ks"krk,a nhft,AvkfFkZd okrkoj.k dh fo'ks"krk,a nhft,AvkfFkZd okrkoj.k dh fo'ks"krk,a nhft,AvkfFkZd okrkoj.k dh fo'ks"krk,a nhft,A

Write the characteristics of economic environment.

iz’u 18&iz’u 18&iz’u 18&iz’u 18& uohu vkfFkZd uhfr ds mn~ns'; crkb;sAuohu vkfFkZd uhfr ds mn~ns'; crkb;sAuohu vkfFkZd uhfr ds mn~ns'; crkb;sAuohu vkfFkZd uhfr ds mn~ns'; crkb;sA

Explain the objectives of new economic policy.

iz’u 19&iz’u 19&iz’u 19&iz’u 19& Js"B fu;kstu dh fo'ks"krk,a crkb;sAJs"B fu;kstu dh fo'ks"krk,a crkb;sAJs"B fu;kstu dh fo'ks"krk,a crkb;sAJs"B fu;kstu dh fo'ks"krk,a crkb;sA

Explain the characteristics of Ideal Planning.

iz’u 20&iz’u 20&iz’u 20&iz’u 20& foi.ku ds egRo crkb;sAfoi.ku ds egRo crkb;sAfoi.ku ds egRo crkb;sAfoi.ku ds egRo crkb;sA

Explain the importance of marketing.
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vFkok vFkok vFkok vFkok (OR)

fu;a=.k dh fof'k"V fof/k;ka crkb;sAfu;a=.k dh fof'k"V fof/k;ka crkb;sAfu;a=.k dh fof'k"V fof/k;ka crkb;sAfu;a=.k dh fof'k"V fof/k;ka crkb;sA

Describe the specific methods of control.

iz’u 21&iz’u 21&iz’u 21&iz’u 21& f'kdk;rh i= D;k gS \ eky ds {kfr gksus ij f'kdk;rh i= D;k gS \ eky ds {kfr gksus ij f'kdk;rh i= D;k gS \ eky ds {kfr gksus ij f'kdk;rh i= D;k gS \ eky ds {kfr gksus ij " f'kdk;rh i=f'kdk;rh i=f'kdk;rh i=f'kdk;rh i="  }kjk }kjk }kjk }kjk

fdl&fdl ij nkok izLrqr fd;k tkrk gSAfdl&fdl ij nkok izLrqr fd;k tkrk gSAfdl&fdl ij nkok izLrqr fd;k tkrk gSAfdl&fdl ij nkok izLrqr fd;k tkrk gSA

What do you mean by complaint letter ? What are the claims made through

complaint letter when goods are damaged.

iz’u 22&iz’u 22&iz’u 22&iz’u 22& dk;Z'khy iwath D;k gS blds ykHk crkb;sAdk;Z'khy iwath D;k gS blds ykHk crkb;sAdk;Z'khy iwath D;k gS blds ykHk crkb;sAdk;Z'khy iwath D;k gS blds ykHk crkb;sA

What is working capital ? Write its merits.

iz’u 23&iz’u 23&iz’u 23&iz’u 23& lerk va'k D;k gSA lerk va'k vkSj iwokZf/kdkj va'kksa esa varj nhft,Alerk va'k D;k gSA lerk va'k vkSj iwokZf/kdkj va'kksa esa varj nhft,Alerk va'k D;k gSA lerk va'k vkSj iwokZf/kdkj va'kksa esa varj nhft,Alerk va'k D;k gSA lerk va'k vkSj iwokZf/kdkj va'kksa esa varj nhft,A

What do you mean by equity shares ? Differentiate between preference

and equity shares.

vFkok vFkok vFkok vFkok (OR)

" ;wfuV VªLV vkWQ baf.M;k;wfuV VªLV vkWQ baf.M;k;wfuV VªLV vkWQ baf.M;k;wfuV VªLV vkWQ baf.M;k"  ds mn~ns';] dk;Z ,oa iwath crkb;sA ds mn~ns';] dk;Z ,oa iwath crkb;sA ds mn~ns';] dk;Z ,oa iwath crkb;sA ds mn~ns';] dk;Z ,oa iwath crkb;sA

Discuss the objectives, works and capital of Unit Trust of India.

iz’u 24&iz’u 24&iz’u 24&iz’u 24& cSad ls vf/kfod"kZ ysus gsrq ,d i= fyf[k,AcSad ls vf/kfod"kZ ysus gsrq ,d i= fyf[k,AcSad ls vf/kfod"kZ ysus gsrq ,d i= fyf[k,AcSad ls vf/kfod"kZ ysus gsrq ,d i= fyf[k,A

Write a letter to bank for granting overdraft facil ity.

iz’u 25&iz’u 25&iz’u 25&iz’u 25& gsujh Qs;ksy ds dksbZ ikap fl)karksa dks le>kb;sAgsujh Qs;ksy ds dksbZ ikap fl)karksa dks le>kb;sAgsujh Qs;ksy ds dksbZ ikap fl)karksa dks le>kb;sAgsujh Qs;ksy ds dksbZ ikap fl)karksa dks le>kb;sA

Explain any 5 principles of management formulated by Henry Fayol.

iz'u 26&iz'u 26&iz'u 26&iz'u 26& " foKkiu fofu;ksx gS ;k viO;;foKkiu fofu;ksx gS ;k viO;;foKkiu fofu;ksx gS ;k viO;;foKkiu fofu;ksx gS ;k viO;;"  bl dFku dks Li"V djksaA bl dFku dks Li"V djksaA bl dFku dks Li"V djksaA bl dFku dks Li"V djksaA

"Is advertisement waste of money or investment" ? Explain it.

vFkok vFkok vFkok vFkok (OR)

p;u D;k gS \ deZpkfj;ksa dh p;u fof/k dks le>kb;sAp;u D;k gS \ deZpkfj;ksa dh p;u fof/k dks le>kb;sAp;u D;k gS \ deZpkfj;ksa dh p;u fof/k dks le>kb;sAp;u D;k gS \ deZpkfj;ksa dh p;u fof/k dks le>kb;sA
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What is selection ? Discuss the procedure of selection of employee.

iz'u 27&iz'u 27&iz'u 27&iz'u 27& esllZ esllZ esllZ esllZ 'jkeyky ,oa daiuh jk;iqjjkeyky ,oa daiuh jk;iqjjkeyky ,oa daiuh jk;iqjjkeyky ,oa daiuh jk;iqj' d`".kk Nki cklerh pkaoy dh ,tsalh d`".kk Nki cklerh pkaoy dh ,tsalh d`".kk Nki cklerh pkaoy dh ,tsalh d`".kk Nki cklerh pkaoy dh ,tsalh
fcykliqj esa nsus bPNqd gSA bldh izkfIr gsrq ,tsUlh dk i= fy[kks \fcykliqj esa nsus bPNqd gSA bldh izkfIr gsrq ,tsUlh dk i= fy[kks \fcykliqj esa nsus bPNqd gSA bldh izkfIr gsrq ,tsUlh dk i= fy[kks \fcykliqj esa nsus bPNqd gSA bldh izkfIr gsrq ,tsUlh dk i= fy[kks \
M/s. Ramlal & Co. Raipur wanted to give agency of 'Krishna' brand
Basmati rice for Bilaspur. Draft the letter for receiving such agency.

iz'u 28&iz'u 28&iz'u 28&iz'u 28& _.ki= D;k gS \ Hkkjr esa bldh yksdfiz;rk de gksus ds dkj.k crkb;sA_.ki= D;k gS \ Hkkjr esa bldh yksdfiz;rk de gksus ds dkj.k crkb;sA_.ki= D;k gS \ Hkkjr esa bldh yksdfiz;rk de gksus ds dkj.k crkb;sA_.ki= D;k gS \ Hkkjr esa bldh yksdfiz;rk de gksus ds dkj.k crkb;sA
What are debenture ? Why debentures are not popular in India.

vFkok vFkok vFkok vFkok (OR)

jkT; foRr fuxe dh LFkkiuk] iwath] mn~ns'; ,oa dk;Z crkb;sAjkT; foRr fuxe dh LFkkiuk] iwath] mn~ns'; ,oa dk;Z crkb;sAjkT; foRr fuxe dh LFkkiuk] iwath] mn~ns'; ,oa dk;Z crkb;sAjkT; foRr fuxe dh LFkkiuk] iwath] mn~ns'; ,oa dk;Z crkb;sA
Discuss the establishment, capital, objects and functions of state financial
corporations.

iz'u 29&iz'u 29&iz'u 29&iz'u 29& ljdkjh uhfr;ksa dk O;kolkf;d okrkoj.k ij D;k izHkko iM+rk gSAljdkjh uhfr;ksa dk O;kolkf;d okrkoj.k ij D;k izHkko iM+rk gSAljdkjh uhfr;ksa dk O;kolkf;d okrkoj.k ij D;k izHkko iM+rk gSAljdkjh uhfr;ksa dk O;kolkf;d okrkoj.k ij D;k izHkko iM+rk gSA
Discuss the effect of changes in government policy on business
environment.

vFkok vFkok vFkok vFkok (OR)

m|ferk fodkl D;k gS \ blds fodkl dh vko';drk,a crkb;sAm|ferk fodkl D;k gS \ blds fodkl dh vko';drk,a crkb;sAm|ferk fodkl D;k gS \ blds fodkl dh vko';drk,a crkb;sAm|ferk fodkl D;k gS \ blds fodkl dh vko';drk,a crkb;sA
What do you mean by 'enterprenevrial development ? Discribe the need
for its.

iz'u 30&iz'u 30&iz'u 30&iz'u 30& okf"kZd lk/kkj.k lHkk D;k gS blesa fd, tkus okys dk;ksZa dks crkb;sAokf"kZd lk/kkj.k lHkk D;k gS blesa fd, tkus okys dk;ksZa dks crkb;sAokf"kZd lk/kkj.k lHkk D;k gS blesa fd, tkus okys dk;ksZa dks crkb;sAokf"kZd lk/kkj.k lHkk D;k gS blesa fd, tkus okys dk;ksZa dks crkb;sA
What is annual general meeting ? What business is transacted at such a
meeting.

vFkok vFkok vFkok vFkok (OR)

,d daiuh esa lfpo dh fLFkfr ogh gS tks fLFkfr lk;dy ds ifg, esa ,d daiuh esa lfpo dh fLFkfr ogh gS tks fLFkfr lk;dy ds ifg, esa ,d daiuh esa lfpo dh fLFkfr ogh gS tks fLFkfr lk;dy ds ifg, esa ,d daiuh esa lfpo dh fLFkfr ogh gS tks fLFkfr lk;dy ds ifg, esa 'gcgcgcgc'

dh gksrh gSA bl dFku dks le>kb;sAdh gksrh gSA bl dFku dks le>kb;sAdh gksrh gSA bl dFku dks le>kb;sAdh gksrh gSA bl dFku dks le>kb;sA

"Position of Company Secretary in a company as same as 'Hub' in the

wheel of Cycle." Explain it.
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