
  

 

 

B.B.A. DEGREE EXAMINATION  

JUNE 2010. 

Third Year 

Computer Applications 

PERSONNEL MANAGEMENT 

Time : 3 hours Maximum  marks : 75 

SECTION A — (3 × 5 = 15 marks) 

Answer any THREE questions. 

1. What are the various steps in policy formulation? 

 öPõÒøP E¸ÁõUPzvÀ HØ£k® £À÷ÁÖ {ø»PÒ 

¯õøÁ? 

2. State the various techniques of recruitment. 

 BÒ ÷\º¨¦ •øÓ°À EÒÍ £À÷ÁÖ ~m£[PøÍU 

SÔ¨¤kP. 

3. What are the objectives of Job evaluation? 

 £o ©v¨¥miß ÷|õUP[PÒ ¯õøÁ? 
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4. What are the functions of trade unions? 

 öuõÈØ\[P[PÎÒ £oPÒ ¯õøÁ? 

5. Explain briefly the types of bargaining. 

 ÷£µ®÷£_u¼ß ÁøPPøÍ _¸UP©õP ÂÍUSP. 

SECTION B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

6. Explain the factors to be considered while 

formulating personnel policies. 

 £o¯õÍº öPõÒøPPøÍ E¸ÁõUS® ÷£õx P¸zvÀ 

öPõÒÍ ÷Ási¯ PõµoPøÍ ÂÍUSP. 

7. Explain the conditions for good Industrial 

relations. 

 öuõÈØ\õø»°ß _‰P©õÚ öuõhº¦US ÷uøÁ¯õÚ 

{£¢uøÚPøÍ ÂÍUSP. 

8. Explain the time wage system and piece wage 

system. 

 ÷|µ ÃuU T¼ •øÓ ©ØÖ® GsoUøP 

Ai¨£øh°»õÚ T¼ •øÓPøÍ ÂÍUSP. 
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9. Explain the various forms of worker’s 

participation in management. 

 ÷©»õsø©°À öuõÈ»õÍºPÒ £[öPkzu¼ß 

£À÷ÁÖ ÁiÁ[PøÍ ÂÍUSP. 

10. Explain the essential factors to determine the job 

satisfaction of an Individual. 

 £o «uõÚ v¸¨vø¯ {ºn°US® •UQ¯©õÚ 

PõµoPøÍ ÂÍUSP. 

11. Explain the objectives and types of training. 

 £°Ø]°ß ÷|õUP[PøÍ²®, ÁøPPøÍ²® ÂÁ›. 

12. What is promotion? Explain its objectives and 

types. 

 £uÂ E¯ºÄ GßÓõÀ GßÚ? Auß ÷|õUP[PÒ ©ØÖ® 

ÁøPPøÍ ÂÍUSP. 
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