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Instruction to Candidates:
1) Section - A is Compulsory.
2) Attempt any Four questions from Section - B.

3) Attempt any Two questions from Section - C.

Section - A

(10 x 2:20)QI)

a) What is TQC?

b) What is quality function development?

c) What are quality systems?

d) What is data collection?

e) What are benefits of TQM?

0 What is plan formulation?

g) What is process management?

h) What is quality assurance system?

r) Give the origin of ISO 9000.

) What is policy development?
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Section - B
(4x5:20)

Q2) Whatare elements of ISO 9001?

Q3) Give the steps of JIT.

Q4) Givethe benefits of TQM

Q5) Whatis process of Rewards?

Q6) Whatare suggestion schemes?

Section - C
(2 x  10:20)

Q7) Discuss Kanban.

Q8) What are types of benchmarking?

Q9) What is relevance of TQM?
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