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Second Year (B.B.M.) Degree Examination, August/September 2008
Directorate of Correspondence Course
MARKETING MANAGEMENT AND SERVICE MANAGEMENT

Time : 3 Hours _ Max Marks : 70
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Answer any TWO questions. § marks each : (2x5=10)
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Write a brief note on characteristics of seﬁ\{ce.
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What are the benefits of market segpienta n? \
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Define the term market and m ng managem
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Answer any THREE questions. 10 marks each : (3x10=30)
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5. Explain “7 Ps” of service marketing.
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Define sales promotion. What are its objectives ? Also state the tools of sales
promotion.
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7. What is customer relatlonshlp markctmg s How docs it dlffﬂl' from transaction
marketing? _

MeEEs owors ;bauau .::ocfdeat . c;x:ﬁ:; qn‘.}hd mm%oﬁ éeﬁ mmﬁ?
8. Explain the factors influencing the pricing decisions.
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9. What are the functions of packaging ?
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Answer any TWO questions. 15 markseﬂcy \\ o  (2x15=30)
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10. Define marketing and explain the co{e ' eung*conccpts
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12 What do you mean by consumer belaviour ? What factors are. determining the
buyer behaviour ?
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13. What is a channel of distribution ? What are the factors that determme the selection
of channel of distribution ?

Dowfody St woded T Boessod srnF s &d?bﬁa@ﬂ SOTW mmm ?







