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minutes. Afterwards, neither the question
booklet will be replaced nor any extra time will
be given.

Read instructions given inside carefully.

One page is attached for Rough Work at the end of
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10. There is NO negative marking.

girgnffat & forg frder

1. 98cl 98 & W 90 TWH W 191 I T=R fafaw |
2. oY YA a0 e YehR o U¥H1 o ST, T U9 o A= A1

Tt & a1 | i g faa wom & fafad )
T T g arfafiem st =t SuET @ S B

. T R B W, WeA-GfGdehT SR S < ST | ugel

i fie SRl YeA-gfeden Gier qen S9! Fefataa
Sita o foTq T3t ST et Site STT9eR! 37a99 T © ¢

(i) TR-gRERt @ieH o T 3Heh R IS R @ Ha
RIS T | Gl g8 A1 o Rie-die i giEen
TR T HL|

(ii) TeR U8 W U EvTIER uva-yfiaent & g aur
Yyt St AT S TSt TE ook T o foh A W E
raqui giaeht 9 98 / U9 W & 9T ganT 3T &
& o wiftaer # 7 & st fanelt oft we it Ffequ
YRt TR 7 Sh{ T 3HT THd 39 TR 3Hh
W W gET wE weA-giEaet @ 1 g8 fog
ek Ui fiee fod W S|ek ore | dr Suent
YYT-YfRhT ATad it SITERT 3T 7 & trueht ifaf<h
ww fear s

. o fed T e @ ey e |
. IW-YFETHR F < H FHoA HH (Rough Work) 1 &

o e e § Tect T g8 fom gen B

. e e IR W ST W A T wiE oft e

TSg MUk Te= B Heh, Tl off s W Swid 4 SifeRd
A & O Ten & fod eri =it W fed s

. ST TET TEHH ¥ W SWR-Yfas e g8 &

AT SAeeTeh § iR 38 qdien wHfd & &5 9 9y
TR W 9§ e 7 e W |

. had el / STl ST WIEe U Rl & SEHTS ahi |
. TRt oft w1 WITUTER (ReTgeieT ) A1 AR Sae

anfg =1 wam afed g1

10. 7T 3R o T 31k & 1S WAl |

D-1705

P.T.O.



MANAGEMENT
PERE)

PAPER —I1I
- —111I

NOTE: This paper is of two hundred (200) marks containing four (4) sections.
Candidates are required to attempt the questions contained in these sections
according to the detailed instructions given therein.
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SECTION - 1
Qug -1

Note : This section contains five (5) questions based on the following
paragraph. Each question should be answered in about thirty (30)
words and each carries five (5) marks.

(5x5=25 marks)

e T4 T H frefafad sese W e[ Ui (5) W9 § 1 Tesh 9 &l W
T A (30) WS A omuferd ®1 Wik WY U™ (5) 3Rl W R
(5x5=25 3ieh)

Rensis Likert has called motivation as “the care of management’. Motivation is an
effective instrument in the hands of the management in inspiring the word force. It is
the major task of every manager to motivate his subordinates or to create the will to
work among the subordinates. It should also be remembered that a worker may be
immensely capable of doing some work, nothing can be achieved if he is not willing to
work. Creation of a will to work is motivation in simple but true sense of the term. In
order to motivate workers to work for the organisational goals, the manager must
determine the motives or needs of the workers and provide an environment in which
appropriate incentives are available for their satisfaction. If the management is successful
in doing so, it will also be successful in increasing the willingness of the workers for
work. This will increase efficiency and effectiveness of the organisation. There will be
better utilization of resources and workers’ abilities and capabilities. Higher motivation
leads to job satisfaction of the workers which can reduce absenteeism, turnover and
labour unrest. This will create better industrial relations in the enterprise. Since there
are opportunities in the organisation for the need satisfaction of the workers, they will
be more committed to the organisation and the better work force will be willing to join
the organisation. Motivation will also foster team spirit among the workers and increases

their loyalty to the work group.

On the basis of the passage given above, answer the following questions.

Efe faee 7 AR &1 YereA #1 I FEl €1 HHAN i @l 9Ra wA % e
STATIROT elversh o 19 H Woh FHecelqul e § | o7efiee ol S1iufa s o 374 el ga
ST ol-4ish o1 & & ©1 98 off A8 W@ =fen fof U s=n § et el a1 & &t
IET &THaT B Tehdll §, T Afe 3H | 1 w31 T §, Fo ot Fromfaa e foen S
Tohdl | IR T 9o Tea) § SAIRON o1 37 B el $981 SFIMT| e o |ed i WIH =g
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AN & AT yaruss & fau stewe § fo 9 wHaiiEl & I SR STewashdiet s i
TG TR Tk T ATTERe Y i fTad 37! g8t o fa 3w Ticmes Suarsy & | afg
el THT 6 B Gerd § O 98 U@ i e & U 3oa1 v &l 9gm § 9%d il | I8
TS i HIedl T GROMTHAT & 915 H Fe™eh 2 | HHEA] 61 T HH=1E! Sl Frgared
3R A T e WA TR ST W0 AR | W Tget § € el eI stufeefy,
e SR wHer Srenf< W wHt ST B 1 sHH Wi U Sfenfien Ty sea g | i
ST § HHATA! bt WPl o U e GoTaer B, a8 Wed o Ufd e a=reg 2l iR
SR HE H A A G H W KT 99< haT | AR F I feafe i g
frrerm oiR 9@ we=fE 6t wE g9 % gfa fsn 8§ gig 2t

IHIATRET YT & 3R W fHEfaiad et o Swe |

1.  Why did Likert call motivation as ‘the care of management’ ?

Totere 3 AU 1 ‘Yo ol IoT i el © ?
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2. Why is the creation of will to work necessary ?

A -Z= I IR T i T § ?

3. How can a manager create the will to work ?

Teh Go-4eh h1d-3531 hl hd YT hi Tehdl © ?
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4.  What benefits will an organisation draw from the creation of will to work ?

FH-3= I SR S W TS I =T A B 2

5.  Which factors will be reduced through higher motivation ?

I T YN W HE 9 Il § FHH ST 2
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SECTION - II
Lug —1I1

Note : This section contains fifteen (15) questions each to be answered in
about thirty (30) words. Each question carries five (5) marks.

(5x15=75 marks)

e T Ee | UgE (15) T €1 Yo Y9 o1 ST A9 19 (30) wsai |
U 1 Uik 99 Ui (5) el 1 2|

(5x15=75 31eR)

6. What factors determine market structures ?

SR il ! i 9 T fHeifd e €2
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7.  Explain a few difficulties in the estimation of national income.

TE 3™ ol STTHAM A | 3T aTell $© Ji¥ehall 1 gl hifd |

8.  What do you understand by the trait theory of leadership ?
Jgca & “fomivar fagr & 319 w6 P Sy © 2
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9.  “Selection is a process of rejection” How ?

“FFH, SRR hL hi Teh BHaT &7 ¥ ?

10. What is the role of competency mapping in performance management ?

foare ysiee § emar freqor st ofies #=n T 2
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11. What is the relationship between risk and return as per CAPM ?
.U W uH. % STER SifEm 3R gfawe § =1 9w § 2

12. Define modern concept of marketing.

MYfeh foaur fo=m sl 9ftfya sifsw |
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13. Explain product mix.
‘g AfEgUr Tt SATRAT HifS |

14. Explain the graphical method of solving an LPP involving two variables.

T =X Aol T LW, 1 ' i & fay mftherer fafyr s avie ife |
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15. Explain the terms Lead time, Re-order point, Stock-out Cast and Set-up Cast in inventory
management.
wfoan yeiee (sl fAsme) ¥ ofte 9md, IA: ey fawg, Wit TuTH anTd ae Tde e
1 T TS |
16. What is the significance of regression analysis ? Why we have two regression equations.

Derive the correlation coefficient from the two regression coefficients.
T forveison 1 oo e ¥ 2 wW 1 Uiden oA e =i W € 2 < o e 9
HeHeY Tulish Feprferd |
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17. Write a short note on the Management Information System.

et G e I Hie feoquit fafem

18. Describe the strategic management process.

WHIfae Jeie R o1 foeror ifsm)

D -1705 13 P.T.O.



19. What are important measures for rehabilitation of sick enterprises in India ?

0] IUHAT o GG o faw wRa § qqE U 9 € 2

20. What are the factors guiding the activities of corporate social responsibility ?

YN HIHTRSTR SR TidfererEi s AN feh-shieh] gR BT § ?
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SECTION - III
Qug —II1

Note : This section contains five (5) questions from each of the four different
electives. The candidate has to choose only one elective and answer
all the five questions from it. Each question carries twelve (12) marks

and is to be answered in about two hundred (200) words.
(12x5=60 marks)

e TH we | IR Ufess vl 9 fow 7u gig-ui= (5) 9o &1 TRel T Ufeses 9N o1 =
HITSTT 3R SEH Gt 9ig G o ST &1 6 (200) Weal H ST | Ieeh U9 % 12
ek B (12x5=60 3ich)

Elective - I

faerea —1

21. Inthe emerging scenario of “Human Resource Outsourcing”, how do you see the future
of human resource management ?

e T AT hit IdaH I9ed § e THRE Yo o Jfasr ol 39 fohg &9 |
@A ®?

22. How would you comment on status of workers participation in management in Indian
context ?

ORI G | goie § gffent ot ewriirar o1 feafd & IR § 219 feg yer famm <1 2

23. Do monetary rewards really motivate employees ? Comment.

1 Hifgeh IIRAITTeR Sde § A=) ohi SATIURT td & 2 279 fomm Sifsie |

24. Discuss different stages of domestic enquiry.

TR ST ot fafver staeensti ot foerem sifsw |
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25.

21.

22.

23.

24.

What are important welfare measures for the employees in Organised sector ? Discuss
and suggest “minimum welfare” that must be provided to the employees.

Hiifad & § wHMIRE! o heaTl & JHE 39T 1 € ? foa=m Sifse e “=[Faq weamr” si
FHHDRET I 3Ta¥T ISH fohdl ST =feT 1 Gea it |

OR / 1%t

Elective - II

faerca—11

“You can eliminate middlemen, but you cannot eliminate essential distribution activities”.
Discuss in the context of role of middlemen.

“3Tq Ter=iiferai o1 gl Wehd 8, U forawun ot sTrerearsk Fhanei ol 76l 17 fo=iferai st ofie &
e § ==t shifer |

Discuss five step process of strategic marketing planning.

WHITdes TaquM FSHT S 1 Gig—hed YihAT1 &1 faeror shifsu |

Define branding. What are advantages of branding ?

Fiifen i afuren | sHifeT o6 R A9 E 2

Discuss various pricing strategies. Which of these can be adopted in decline stage of
Product Life Cycle (PLC) ?

fafvm qea faio Wit o foere IS 379 9 3R Sfas 9096 (PLC) &I e stareen
T fhdeh! TR ST AT
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25. Describe internet marketing. How is internet useful in making marketing effective ?

e Toqum 1 9l hifsd | s=eie foqum &l 8 gurel oFmar § 2

OR / 1@

Elective - III

fasmrea—1II1

21. How are the values of perpetual bonds and preference shares determined ? Bring out
the similarity of this process with that used to value a zero growth share.

IYEd dve iR qaifusr el % g f5g yar fuifa R s €2 s s s fafu 9
STTEA Fard i1 oh T A 0 o qeien o foaw SunT Sl

22. Bring out the differences between a common-size balance-sheet and comparative balance
sheet.

TS Seg-3fe 3R THTIad! dei e # 7<) T8 Fifa |

23. Explain the criterion for judging the acceptability of investments when benefit-cost
ratio is used. What is the B/C ratio of an investment when its NPV is zero ?

A AR A ITAM fRd S R faf=rT &6t e &l 3Tl o JHT 1 ISR
FHINT F Y§ adqE g (NPV) I 2al Taf=imT 1 ar-ovd 319 (B/C ratio) 31
BT ?
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24.

25.

21.

22.

23.

Discuss the process for calculating the cost of retained earnings. Also bring out the
theoretical and practical difficulties associated with this calculation.

yfaenfia wHTE 1 ANTd TUFT St GEHAT o1 AU hifsTd | 39 M1 T Ygif~<aeh o Saeeiiieh
wiczal Wt sefaa wifs

What is the basic purpose of holding inventory ? Describe the risk-return trade offs
associated with inventory management.

TS (FIwgl) T 1 o a3 1 § ? e Jore (S9=d Hiemie) § S U sifem-dfaed
fafm @ (trade off) T UM T |

OR / 319

Elective - IV
fasmea—1v

What is meant by regional trading blocks ? Discuss their relevance in the light of WTO
regime.

it ofen soiter @ oo AfuuT™ % 2 Tseg 3.3 o ufiUed § 57 &t YRl 1 Ui Shifere |

Explain India’s export promotion policies after liberalisation and bring out performance
of export promotion zones ?

ISR & ST YRG! i Greame ifadi o1 9o sifse iR fafa dieded qved &
foaEA o IR T TR |

Discuss the determinants of exchange rate. How does fluctuations in exchange rates
affect the international trade.

fafrra @ & frufenl &1 auie wifs) fomma X § 3aR-9gE STUEE SUR T HH 999
eI 8 ?
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24. What is the difference between documents against payment and documents against
acceptance bills in foreign trade ? How does a trade bill serve as a means to finance
imports ?

foreft MR # FTaM & et Wiausl Uel Tishia & dgel Gfausl & o= § 1 IR € ? T
fod 9em w1 & T =R Tt fore 9onR T Hiegq & ®9 | e i € 2

25. Discuss emerging opportunities for global business in technological environment.

qehriteh! STATaRel H fova-=ATIR o T 3qerey Yaraeay 1 90 g |
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SECTION - IV
g ug—-1V

Note : This section consists of one essay type question of forty (40) marks to be answered

26.

in about one thousand (1000) words on any of the following
topics. (40x1=40 marks)

TH W H UHk =g (40) ekl &1 oS 3 © fSrden s f=fafad
fawai o | Sheel Toh 9T, T Uk BIR (1000) vTsgi | 3TUferd B

(40x1=40 37h)

Critically analyse Maslow’s Need Hierarchy theory in the context of the changing
business environment.

A AT FaeRY & Heof H TEAl Tt “3Tegehal 9o fagra” 1 eAeiems fagerso
HifTT |

OR / 31eraT

What is marketing research ? Discuss marketing research process. Should the marketing
research go beyond providing data to marketing managers.

forqum s @ = Ifyyra ® 2 fagom sy ufshan <1 faeror shifse | o= faaue sie g ue
forquA Werrereh ol 3Tishs UM & o 3T ot ST =nfey 2

OR / 3terar

In what different ways are the investment, financing and dividend decisions
interrelated ? Give arguments in support of the position that dividends are relevant to
stock valuation and that dividend policy is an active decision variable.

fafwm, fodta o anvie fof fore YR @ TR dafya € 2 oy Rie geaied & fag
rEfTeh & q i ifq T Frameiter fofaa =R €, & dee | 319 aeh g |
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OR / 319

What are the important functions of WTO ? Describe ways and means to make WTO
provisions more rewarding to the developing countries, especially India.

forea SATIR WiTe % HeqUl w1 F1-301 € 2 fave SATIR §eH % Waemi ol foehresia <9,
forda: W, o fore sifeek everres s % foTT gegme Te Suri 6 9ol wifs |

OR / 37erar

What is the significance of duality theory of linear programming ? Describe the general
rules for writing the dual of a linear programming problem and solving it.

SR IRITHT % Sgeiel TogT=r o1 o1 Tecd § ? o St Swensi & gga &I faer
TS 9! &1 T o FEH FE o6 9uiH i)
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