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Instruction to Candidates:

1) Section - A is Compulsory.

2) Attempt any Four questions from Section - B.

Section - A
Q1) (10 x 2 = 20)
a) What are values?
b) What is perception?
c) What are the physiological needs?
d) What are X-factors?
e)L What is group behaviour?
f) What is autocratic leadership?
g) Whatisteam building?
h) What is a sub culture?

i) Whatisinnovation?

j) Whatis learning curve?
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02)

03)

04)

05)

06)

Q7)
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Section - B
(4 x 10 = 40)
Define organisational behaviour? What are the challenges before OB?

How individual behaviour is different from the group behaviour? Which
factors characterise the individual behaviour?

What is the concept of motivation? How does it help in achievement of
organisational goals? '

What is decision making? Give the process of decision making in a group?
What is organisational conflict? How these can be resolved?

What is stress management? Which are the reasons for stress in an
organisation?
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