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Number of Pages in this Booklet : 24

Number of Questions in this Booklet : 26

Instructions for the Candidates

Write your roll number in the space provided on the top
of this page.

Answer to short answer/essay type questions are to be
given in the space provided below each question or
after the questions in the Test Booklet itself.

No Additional Sheets are to be used.

At the commencement of examination, the question
booklet will be given to you. In the first 5 minutes, you
are requested to open the booklet and compulsorily
examine it as below :

(i) Tohave access to the Question Booklet, tear off the
paper seal on the edge of this cover page. Do not
accept a booklet without sticker-seal and do not
accept an open booklet.

(i) Tally the number of pages and number of questions
in the booklet with the information printed on the
cover page. Faulty booklets due to pages/questions
missing or duplicate or not in serial order or any
other discrepancy should be got replaced
immediately by a correct booklet from the
invigilator within the period of 5 minutes.
Afterwards, neither the Question Booklet will be
replaced nor any extra time will be given.

Read instructions given inside carefully.

5. One page is attached for Rough Work at the end of the

booklet before the Evaluation Sheet.

If you write your name or put any mark on any part of
the Answer Sheet, except for the space allotted for the
relevant entries, which may disclose your identity, you
will render yourself liable to disqualification.

You have to return the test booklet to the invigilators at
the end of the examination compulsorily and must not
carry it with you outside the Examination Hall.

8. Use only Blue/Black Ball point pen.

0.

Use of any calculator or log table etc., is prohibited.
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wenterat & ferg fee
TES IS % SR [T T W I e 7R fAfan |
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Note : This paper is of two hundred (200) marks containing four (4) sections. Candidates
are required to attempt the questions contained in these sections according to the
detailed instructions given therein.

MS:  TE UGS ST At (200) 3FehT 1€ TS THH AR (4) T & | AT bl 38 THIed W91 o 3T
37T 3t T o Feem o STER ST ¢ |
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Note :

e :

SECTION -1
gg-1

This section consists of two essay type questions of twenty (20) marks each, to be
answered in about five hundred (500) words each. (2 x 20 = 40 marks)
TG Te H AH—stq 37l & 37 eI U9 € | Ucish o1 STR o uier |t (500) v1s3i &
FAATE | (2 X 20 = 40 37H)

Define the term ‘Training and Development’. Explain the importance and methods of
training and development.
“ATRTETOT Tor IehTe” 3 AT Y | STRTET0T e fofehTel o Hewel UarH TRishi ohi AT &Y |
OR / stgat
What are the major functions of a distribution channel ? Briefly explain each of them.
ToreROT &= 3 e I -3 € 2 3 Weeh! GheTed | 90 Y |
OR / stgat
What are the different conflicting views on capital structure ? Describe the Modigliani
and Miller theory on relationship between capital structure and value of firm.
Gl EXEAT O el R Jee o € 2 Uil ST Ue S 9 % gl o
T % aR | AR 3 fHer fae= &1 auH i |
OR / stgat
What are the advantages and disadvantages of free international trade ? What is an
infant industry argument in favour of trade protection ? Explain.

o SIS AR o T o1 o 8141 & 7 SATIR GIET07 & UeT H aIed el oeh 0 € 2
AT . |
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Explain the term ‘Industrial Relations’. Discuss its importance.
AT T ol AT Y | Tk Hewd ol foraemT shitey |

OR / &1gar
What are the pricing methods ? Explain which pricing strategies are adopted for new
products.
o F7eiRoT 3 TafiT=T UehR o € 2 18 3G o Hod (RO T0iTaa shl ST ity |

OR / &gar
Describe the important elements of forward contracts, futures and options. How can
they be used as risk management tools ?
TS ST, el TloRT (W) a7 {aehed o Hewaqul el T JUH ShifsT | g SHfEaH
T SYHIOT o T H [ YRR SUFNT TSRl ST Tehell & 7

OR / &1gar
What do you mean by foreign exchange rate ? How this exchange rate is determined ?
Briefly explain the main determinants of foreign exchange rate in India.
Fee e 2 7 e e & 7 7 e ) e i 2 s et e
o ek Feehl sl AT HiTTT |
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Note :

J-1710

SECTION -1I
g - 11
This section contains three (3) questions from each of the electives/specializations.
The candidate has to choose only one elective/specialization and answer all the three
questions from it. Each question carries fifteen (15) marks and is to be answered in
about three hundred (300) words. (3 X 15 = 45 marks)
T TS | Y Ufow Zohre / foeiosrar @ @9 (3) W9 € | 3n=el] ol shael U U TS /
ToQIIRTeT <l TR 3T o AT U1 o1 ST ST € | Tedish U9 Uegg (15) 37hT ol € o ST
ST T A E(300) T H TR E | (3 x 15 = 45 3i®)

Elective - 1
fawew - 1
Explain the term ‘Collective Bargaining’. Discuss the pre-requisite conditions for
Collective Bargaining.

ek XA V1% i ST o | HHfEh HaTsTt i Jal SaeIharat sl foreemT it |

What do you mean by workers participation in Management ? Discuss the conditions
for its success.

Yoy H HHEINET ol GEHTNTAT § SR 7 39 € 7 IHeh! Toholdl i ST i fogemr
It |

Explain the concept of Industrial Conflict. Discuss the different causes of industrial
conflicts.
STTENTiTeR T ol [TaRERT Sl AT Y | ST o o faf= sRuT i fge=mt wifse |

OR / 3rgar

Elective — I1

famew - 11
What is services marketing ? In what ways it is different from marketing of tangible
goods ? '
et fagur = & 2 T8 9 oqgatt % fauue @ fohe ave fu=r & 2
What is “Psychographics” ? In which marketing context such a segmentation can be
useful ?

ST HATaRT 1 € 2 fauur & fora G H Uar favrer omieaes &l Gehdi € ?

Discuss various methods of determining advertising budget ? Which method,
according to you, uses the most logical approach ?

T aIste ot TR e & Tafie=T SUTaT ot ST HINTT | 3 3AR S 7 39 39
faom o ek Tt gfeehioT i SO € 2
OR / 3tgat

Elective — II1
fawea - 111

How is risk-return relationship explained by Capital Asset Pricing Model (CAPM) ?
How does Arbitrage Pricing Theory (APT) overcome the shortcomings of CAPM ?

Gt ufem e 9ot fHeRoT Higet (F.U.9LuH) FRT SREH Uidhel & S shi g TR e
I ST Wehell € 7 ST=RUVH To (R0 FagT= (T.1.21.) o UehR |I.U.U1.UH. i hiHaT i 5T
FIATE ?

Do dividends have a bearing on share valuation ? Discuss the models which assume
that investment and dividend decisions are related with each other.

T AT T AR God-FTEROT OR el Ul & 2 37 HiSell shi ST hifsTu St g I & Toh
Tt SR creer Fog WER gt € |

10



5. What are the costs associated with inventory management ? Illustrate the use of
Economic Order Quantity.

A FoE 9 i 9 AN Gead € ? THderl o9 O & TR S SRR W
FHIfTT |

OR / stgat
Elective — IV
fawea - IV
3. Briefly explain the major Regional Trade Agreements. Are Regional Trade
Agreements trade promoting or trade diverting ?
TG &1 SR ST ol Wi H WS hifsTY | T &1 SATIR ST AR ol e il
£ I1YE SATIR i AT e & ?

4. Critically examine the challenges and emerging opportunities for future global
business.
e Y SR o T AT 3R SR STERT T GHIETHh Hodieh it |

5. What is exchange rate regime ? Differentiate between fixed exchange rate regime and

fully flexible exchange rate regime.

fafma &3 o = € 2 Tfved fafemr 33 omee R quiaar erashien fafme g e | s
FRE?
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Note :
qe:

6.

SECTION - 111
g - 111
This section contains nine (9) questions of ten (10) marks, each to be answered in
about fifty (50) words. (9 X 10 = 90 marks)
TH T § T9-39 (10-10) 377 % =1 (9) T & | Tesh U 1 IR N T (50) R, H
AT S | (9 x 10 = 90 37)

Briefly explain the concepts of factor productivity, factor intensity and returns to
scale under production analysis.

WW%WW,WWW@[W%W@?@W&W
|

What is ‘Organisational Behaviour’ ? Discuss its significance.
ST GER’ T € 7 Tk Hewal i o1 HitT |

J-1710
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8. What is Job Analysis ? Discuss its methods.

-9 7 € ? SHHI U5l i TerereT shifsy |

9. Describe the strategies to be adopted to expedite the recovery of receivables.

ST <l ST o IS a2 o ToTT YT & STett 0TI 3T S0t ShifeTy |

J-1710 18



10. Distinguish between Marketing Information System and Marketing Research.

TaUUT AT UM STR T SR % S o 3R ol T HifT |

11. What are the objectives of Production Management ? Discuss the 5 P’s of Production
Management.

SIS TS o 329 AT & 2 Scd1e e o UTel Ul oht Tefa=ieT shifsTu |

J-1710 19 P.T.O.



12. The weekly wages of 2000 workers in a factory is normally distributed with a mean

of Rs. 200 and a standard deviation of Rs. 20. Estimate the lowest weekly wages of
the 200 highest paid workers and the highest weekly wages of 200 lowest paid
workers. [Given @ (1.28) = 0.90].
Teh I H 2000 HTHehT i ST HIEdlgesh o TR 200 $03 & J1eT 3”20 T03 &
A [Tae | el ST g | 200 STHAH 3= aTet SIHehT § 9§ =IAaH QIediiésh da- I aTel
T SR 3R 200 =TT A aTet SR H 9 Shad Qrdlieeh Sa- 9 aTell sl Ial it |
[¥5< @ (1.28) = 0.90]

13. Discuss the steps involved in the selection of best strategy.

HAIH =& UM | 37 ool U1 sl ==l iy |

J-1710 20



14. Examine the concept of corporate governance. Give the examples of corporate
misgovernance.

FHTURE T4 i TR T Hodioh HITSTT | SHIARE U o 3T T |

SECTION -1V
gg-1v

This section contains five (5) questions of five (5) marks each based on the following
passage. Each question should be answered in about thirty (30) words. (5 X 5 = 25 marks)

T e § FHefeiEd TRt R SR Ui (5) T § | W WS o ST T i (30) Iy |
3TUTT & | Teieh e Uil (5) STeRi T 8 | (5 x 5 = 25 3ih)

There were a series of studies conducted near Chicago at Western Electric’s
Hawthorne Plant between 1927 and 1932. The research originally sponsored by General
Electric was conducted by Elton Mayo and his associates. Mayo was a faculty member and a
consultant at Harvard. The first study involved manipulating illumination for one group of
workers and comparing their subsequent productivity with the productivity of another group
whose illumination was not changed. Surprisingly, when illumination was increased for the
experimental group, productivity went up in both groups. Productivity continued to increase
in both groups, even when the lighting for the experimental group was decreased. Not until
the lighting was reduced to the level of moonlight did productivity begin to decline (and
General Electric withdrew its sponsorship).

Another experiment was established a piece work incentive pay plan for a group of
nine men assembling terminal banks for telephone exchanges. Scientific management would
have predicted that each man would try to maximize his pay by producing as many units as
possible. Mayo and his associates, however, found that the group itself informally established
an acceptable level of output for its members. Workers who overproduced were branded
“rate busters” and underproducers were labelled “chislers”. To be accepted by the group

J-1710 21 P.T.O.




workers produced at the accepted level. As they approached this acceptable level of output,
workers slacked off to avoid overproducting.

Other studies, including an interview program involving several thousand workers led
Mayo and his associates to conclude that human behaviour was much more important in the
workplace than had been previously believed. In the lighting experiment, the results were
attributed to the fact that both groups received special attention and sympathetic supervision
for perhaps the first time. The incentive pay plans did not work because wage incentives were
less important to the individual workers than was social acceptance in determining output. In
short, individual and social processes played a major role in shaping worker attitudes and
behaviour.

Researchers monitored how productivity changed as a result of changes in working
conditions. The Hawthorne studies and subsequent experiments lead scientists to the
conclusion that the human element 1s very 1mportant in the workplace.

% fiehe A% Toifdes ediH wiie § 1927 3R 1932 § #3 3797 & T | 39
SR, S et Tolfagsh §RT WIS o, 1 Ueed AR S 36 SeditTE §RT A T A | A’
mmmﬁmwwaﬁ | W ST H HHeh o Ush THE o {10 WereT o Haey]
AT T A7 | 3R T 3T TE Y STl 3 qorT 39 T & SRt & 1 178 ek forw waprer
IS ST T TR T | 8 TRy & fo T T g < o et 1 e T o < e
I INGHAT T JRE g% | ST IRT Y ST § R gt 2t @, 79 S S WA S o et
1 %0 T 5T AT & | ST o YT Bl =i bt IR o T e el e T A el 9 gl
TRET g8 (3R SRS Selfergeh = 3TUT UTiisTehell aTad o o) |
T 3T YT Tohalm T, ek STl ShT-SRUT U W i A1 SAfeRral, St TR Tarrersii o
el SRl Wl Sied &, & faw femar | AT A X T ATSE 2 A B e =
m@maﬁawwwméﬁqﬁaﬁaﬁngﬁwm | TR W SR 3HP
Tl = U7 o 58 W A 310 W] o ol STk ©Y 9 Seure o1 &R i o foran |37
it 72T S99 3T JeTe o, T ““sOR SR <1 A fS7T 7T AR S Akl bl “rsTey?
e 30 TR S TR & 9 ScUreH foha | e e} Mlcpld I S 3 Tod 39 e = Wi
TR & 36T & ST [T | 591 81 3 Ao T TR o ASTaieh ied a3 eie U S i i
IE 7 8 ST |

3T 3T, Y i g9IR SIHehl & WIRTGhR o1 SR WTeer o1, e #/r oIk 3eh
Wﬁ@ﬁwﬁﬁwmq@m%ﬁwwmwwﬁ SAfireh el %, v o T U R
T ST AT | Sebe-FE H GRO @ 39 qeE @ Siel T 6 9Es wee AR’ <A € W e
fereI! 1= foram 77T o SR SFehl, WeTTH{cTeieh e fohal a7 | “STE-0R0T ¥ i T =i, =it
S-TicHTe QTaTSTeh =T 1 3708l Scqeehel HeROT § 9 Hewqul ¥ | G H, s o

TIHITSTeR HIsRaTE STk o SRehIoT 3R o o 9§ T R T & |

STUFHAT T T SFNE & o F- T3 T URGH § Seeshal § R Ue S
£ 18 31%??? 3R ITF TYEI 3 WA § AT 6 MR W 05D § o 1 e W Aeae o
Ted Te@UI € |

15. Explain the contributions of Elton Mayo in the area of Management.

T & &5 H U | bl S ohl ST Y |
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16. How can productivity be increased according to Mayo’s experiment ?

AT % YFRT o SFTAR ScAGehal Sl SRt ST el € ?

17. Where and under what conditions did Elton Mayo conduct his experiments ?

o /Il T 370 TR shel SR fohe aRfeafaat & st fomd 2

18. What is the experiment regarding Work Incentive Pay Plan ?
“SHTI-IROT O A T T T o € 2

19. Who are called ‘rate busters’ and ‘Chislers’ ?

‘SOl HiTeRar 3R ‘ar@arsT fohe et ST o1 ?
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