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PART A — (3 x 5 = 15 marks)
Answer any THREE questions.
All questions carry equal marks.
Each answer should not exceed 1 page.

1. Define the concept of Human Resource Management
and personal management.
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2. List out the external and internal factors governing
recruitment.
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3. Point out the various purposes of selection tests.
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4. What is job analysis and job design?
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5. Specify the major elements of human relations.
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PART B — (4 x 15 = 60 marks)
Answer any FOUR questions.
All questions carry equal marks.

Each answer should not exceed 5 pages.

6. Discuss the functions of Human Resource
Management.
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7. Discuss the different types of tests in selection
process.

%@g@;ﬁ satBage ey e per Ladaial Ol 619 &69 6
p TEpSES

2 PG-214

Wk 3



8. Explain the sources of Recruitment.
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9. Elucidate the techniques of job design.
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10. What is human relations? Discuss the objectives of
human relations in an organisation.
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11. Enumerate the characteristics and objectives of
workers participation management.
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12. Analyse the process of performance appraisal.
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