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M.A. DEGREE EXAMINATION — 
JUNE, 2009.
Second Year

(AY 2004–05 batches onwards)
Sociology

HUMAN RESOURCE MANAGEMENT

Time : 3 hours Maximum marks : 75

PART A — (3 × 5 = 15 marks)
Answer any THREE questions.

All questions carry equal marks.
 Each answer should not exceed 1 page.

1. Define the concept of Human Resource Management 
and personal management.
©ÛuÁÍ ÷©»õs ø © ©ØÖ® A¾Á»º ÷©»õs ø © Gß Ý ® 
P¸zx Pø Í Áø µ¯Ö.

2. List out the external and internal factors governing 
recruitment.
÷Áø »US  B Ò Gkzu¼¾ÒÍ  ¦Ó  ©ØÓ® AP  PõµoPø Í 
Á›ø \¨ £kzx P.
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3. Point out the various purposes of selection tests.
÷uº¢ö ukzuÀ  ÷uºÄ PÎ ß  £À÷ÁÖ  ÷|õUP[Pø Í 
SÔ¨ ¤kP.

4. What is job analysis and job design?

÷Áø »  £S¨ £õ´Ä  ©ØÖ® ÷Áø »  ÁiÁø ©¨ ¦  Gß ÓõÀ 
Gß Ú?

5. Specify the major elements of human relations.
©Ûu EÓÄ PÎ ß  •UQ¯ T ÖPø ÍU SÔ¨ ¤kP.

PART B — (4 × 15 = 60 marks)

Answer any FOUR questions.

All questions carry equal marks.

Each answer should not exceed 5 pages.

6. Discuss  the  functions  of  Human  Resource 
Management.
©ÛuÁÍ ÷©»õs ø ©° ß  £oPø Í Â ÍUSP.

7. Discuss  the  different  types  of  tests  in  selection 
process.
÷uº¢ö ukzuÀ ö \¯À£õmi¾ÒÍ £À÷ÁÖ ÷uºÄ  Áø PPø Í 
Â ÍUSP.
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8. Explain the sources  of Recruitment.
÷Áø »US B Ò Gkzu¼À ‰ »õuõµ[Pø Í Â ÍUSP.

9. Elucidate the techniques of job design.
÷Áø » ÁiÁø ©¨ ¤ß  ö uõÈÀ ~m£[Pø Í Â ÍUSP.

10. What is human relations? Discuss the objectives of 
human relations in an organisation.
©Ûu  EÓÄ PÒ  Gß ÓõÀ Gß Ú?  K º {ÖÁÚzvÀ ©Ûu 
EÓÄ PÎ ß  ÷|õUP[Pø Í Â ÍUSP.

11. Enumerate  the  characteristics  and  objectives  of 
workers participation management.
÷©»õs ø ©° À £o¯õÍº £[÷PØ¤ß  £s ¦Pø Í² ® ÷|
õUP[Pø Í² ® Á›ø \¨ £kzx P.

12. Analyse the process of performance appraisal.
ö \¯À Po¨ ¦ ö \¯À£õmiø Ú B ´P.

——————
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