
BUSI NESS STUD IES

Ï`mdgm{`H$ A‹``Z

(319)

Time : 3 Hours ] [ Maximum Marks : 100

g_` : 3 K Q>o ] [ nyUm™H$ : 100

Note : (i) This Question Paper consists of two Sections, viz., ‘A’ and ‘B’.

(ii) All questions from Section ‘A’ are to be attempted.

(iii) Section ‘B’ has two options. Candidates are required to attempt questions

from one option only.

{ZX}e : (i) Bg ‡ÌZ-nÃ _| Xmo I S> h¢—I S> "A' VWm I S> "~'ü&

(ii) I S> "A' Ho$ g^r ‡ÌZm| H$mo hb H$aZm h°ü&

(iii) I S> "~' _| Xmo {dH$În h¢ü& narjm{W©`m| H$mo Ho$db EH$ {dH$În Ho$ hr ‡ÌZm| Ho$ CŒma XoZo h¢ü&

SECTION–A

I S>–A

1. Name the type of partner who has neither contributed any capital nor shares

the profit of the firm though he is treated as a partner. 1

gmPoXma Ho$ Cg ‡H$ma H$m Zm_ ~VmBE Omo Z Vmo ny±Or {Zdoe H$aVm h° VWm Z hr \$_© Ho$ bm^ _| {hÒgm 
boVm h° `⁄{n Cgo \$_© Ho$ gmPr Ho$ Í$n _| g_Pm OmVm h°ü&

2. Differentiate between a private company and a public company on the basis of

maximum number of members. 1

{ZOr H$ÂnZr Edß gmd©O{ZH$ H$ÂnZr _| gXÒ`m| H$s A{YH$V_ gßª`m Ho$ AmYma na A›V }̂X H$s{OEü&

3. Name the type of business finance which is required for more than one year but 

less than five years for modernisation. 1

Ï`dgm` {dŒm Ho$ Cg ‡H$ma H$m Zm_ ~VmBE {OgH$s AmdÌ`H$Vm AmYw{ZH$sH$aU hoVw EH$ df© go A{YH$ 
na›Vw nm±M df© go H$_ Ho$ {bE hmoVr h°ü&

4. Define the term ‘Profession’. 2

"noem' e„X H$mo n[a^m{fV H$s{OEü&
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5. Define ‘Statutory Corporation’ and give its one example. 2

"gmß{d{YH$ {ZJ_' H$mo n[a^m{fV H$s{OE VWm BgH$m EH$ CXmhaU Xr{OEü&

6. Explain, in brief, ‘Memorandum of Association’. 2

"gr_m {Z`_' H$s gßjon _| Ï`mª`m H$s{OEü&

7. Which form of business organisation would you recommend under each of the

following circumstances and why? 2

(a) Where the production of goods involve manual skill

(b) Where persons from different walks of life, having ability, management

talent and skill, can join together to carry on business

{ZÂZ{b{IV ‡À òH$ pÒW{V _| Amn Ï`dgm` gßJR>Z Ho$ H$m°Z-go ÒdÍ$n H$s gßÒVw{V H$a|Jo VWm ä`m|?

(H$) Ohm± dÒVw CÀnmXZ _| hÒV-H$m°eb H$s AmdÌ`H$Vm hmo

(I) Ohm± OrdZ Ho$ {d{^fi joÃm| go `moΩ`Vm, ‡~›Y Ho$ JwUm| VWm H$m°eb Ho$ bmoJ Ï`dgm` MbmZo Ho$
{bE EH${ÃV hmoVo h¢

8. Define the term ‘Directing’. 2

"{ZXoeZ' e„X H$mo n[a^m{fV H$s{OEü&

9. State the meaning of ‘Advertising’. 2

"{dkmnZ' H$m AW© ~VmBEü&

10. Differentiate between advertising and publicity on the basis of (a) control, and

(b) identified sponsor. 2

{dkmnZ Edß ‡Mma _| (H$) {Z ß̀ÃU Edß (I) {ZpÌMV nhMmZ Ho$ ‡m`moOH$ Ho$ AmYma na A›V^}X
H$s{OEü&

11. “Channels of distribution are a vital link between manufacturers and

consumers.” Do you agree with this statement? Give any two reasons in

support of your answer. 2

""{dVaU Ho$ _m‹`_ {d{Z_m©VmAm| Am°a Cn^mo∫$mAm| Ho$ _‹` EH$ AÀ`mdÌ`H$ H$ãS>r h°ü&'' ä`m Bg H$WZ
go Amn gh_V h°ß? AnZo CŒma Ho$ g_W©Z _| H$moB© Xmo H$maU Xr{OEü&
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12. One of your friends, running a big business, could not identify the type of

business objectives and wants your help in identifying the type of business

objectives in the following cases : 4

(a) Growth and expansion of business operations

(b) Promotion of social justice

(c) Ensuring fair return to the investors

(d) Providing fair remuneration and incentives to the employees

AmnH$m EH$ {_Ã, Omo EH$ ~ãS>m Ï`dgm` Mbm ahm h°, Ï`dgm` Ho$ C‘oÌ`m| Ho$ ‡H$ma H$mo Zht nhMmZ
gH$m VWm {ZÂZ pÒW{V`m| _| Ï`dgm` Ho$ C‘oÌ`m| H$s nhMmZ H$aZo _| AmnH$s ghm`Vm MmhVm h° :

(H$) Ï`mdgm{`H$ {H$́`mAm| H$m {dH$mg Edß {dÒVma

(I) gm_m{OH$ ›`m` H$mo ~ãT>mdm XoZm

(J) {ZdoeH$m| H$mo C{MV ‡{V\$b gw{ZpÌMV H$aZm

(K) H$_©Mm[a`m| H$mo C{MV ‡{V\$b Edß A{^‡oaH$ ‡XmZ H$aZm

13. There are many benefits of electronic business. Give any four of such benefits of 

electronic business with brief explanation. 4

BboäQ¥>m∞{ZH$ Ï`dgm` Ho$ AZoH$ bm^ h¢ü& BboäQ¥>m∞{ZH$ Ï`dgm` Ho$ {H$›ht Eogo Mma bm^m| H$s gßjon _|
Ï`mª`m H$s{OEü&

14. Differentiate between public corporation and government companies on the

basis of— 4

(a) establishment;

(b) capital;

(c) management;

(d) suitability.

gmd©O{ZH$ {ZJ_ Edß gaH$mar H$Ân{Z`m| _| {ZÂZ Ho$ AmYmam| na A›V }̂X H$s{OE :

(H$) ÒWmnZm

(I) ny±Or

(J) ‡~›YZ

(K) Cn`w∫$Vm
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15. “Performance depends on ability as well as willingness and willingness depends 

on motivation.” In the light of this statement, explain any four points of

importance of motivation as a key element in directing. 4

""H$m ©̀ {ZÓnmXZ `moΩ`Vm Edß B¿N>m XmoZm| na {Z ©̂a H$aVm h° VWm B¿N>m A{^‡oaU na {Z ©̂a H$aVr h°ü&''
Bg H$WZ Ho$ gßX^© _| {ZXoeZ Ho$ _wª` VŒd Ho$ Í$n _| A{^‡oaUm Ho$ _hŒd Ho$ {H$›ht Mma {~›XwAm| H$s
Ï`mª`m H$s{OEü&

16. The Directors of Moon Limited, an organisation manufacturing scooters, have

asked their Marketing Manager to achieve a target sale of 100 scooters per day.

The Marketing Manager has delegated the task to his Deputy Sales Manager

without giving him any authority. The Deputy Sales Manager could not achieve

the target. Is the Marketing Manager responsible? Explain, in brief, the relevant 

principle in support of your answer. 4

_yZ {b{_Q>oS>, EH$ ÒHy$Q>a {d{Z_m©U gßJR>Z, Ho$ gßMmbH$m| Zo AnZo {dnUZ ‡~›YH$ H$mo ‡{V{XZ 100

ÒHy$Q>a ~oMZo Ho$ b˙` H$mo ‡m· H$aZo Ho$ {bE H$hmü& {dnUZ ‡~›YH$ Zo Bg H$m ©̀ H$mo AnZo Cn-{dH´$`
‡~›YH$ H$mo {H$gr ‡H$ma H$m A{YH$ma {XE ~µJ°a gm°ßn {X`mü& Cn-{dH$́` ‡~›YH$ b˙` ‡m· Zht H$a
gH$mü& ä`m {dnUZ ‡~›YH$ CŒmaXm`r h°? AnZo CŒma Ho$ g_W©Z _| gÂ~p›YV {g’m›V H$s gßjon _|
Ï`mª`m H$s{OEü&

17. Explain, in brief, any four factors that influence the working capital

requirement for any business enterprise. 4

{H$gr Ï`mdgm{`H$ CnH́$_ H$s H$m`©erb ny±Or H$s AmdÌ`H$ _mÃm Ho$ {ZYm©aU H$mo ‡^m{dV H$aZo dmbo
{H$›ht Mma H$maH$m| H$s gßjon _| Ï`mª`m H$s{OEü&

18. Enumerate any four advantages of Stock Exchange to the investors. 4

{ZdoeH$m| Ho$ —{Ô>H$moU go eo`a ~mOma (ÒQ>m∞H$ EägMo›O) Ho$ {H$›ht Mma bm^m| H$s JUZm H$s{OEü&

19. State any four merits of multiple shops. 4

~h˛gßª`H$ XwH$mZm| Ho$ H$moB© Mma bm^ ~VmBEü&

20. Explain, in brief, the following Rights of consumers : 4

(a) Right to be informed

(b) Right to seek redressal

Cn^mo∫$mAm| Ho$ {ZÂZ A{YH$mam| H$s gßjon _| Ï`mª`m H$s{OE :

(H$) gyMZm nmZo H$m A{YH$ma

(I) {eH$m`V {ZdmaU H$m A{YH$ma
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21. Explain the social responsibility of business towards (a) employees, and

(b) consumers. 6

(H$) H$_©Mm[a`m| Edß (I) Cn^mo∫$mAm| Ho$ ‡{V Ï`dgm` Ho$ gm_m{OH$ CŒmaXm{`Àdm| H$s Ï`mª`m H$s{OEü&

22. Explain, in brief, any six functions of an entrepreneur. 6

C⁄_r Ho$ {H$›ht N>Ö H$m`m] H$s gßjon _| Ï`mª`m H$s{OEü&

23. What is ‘Controlling’ ? Explain, in brief, various steps involved in the process of

controlling. 6

"{Z`ßÃU' ä`m h°? {Z`ßÃU-‡{H´$`m _| {Z{hV {d{^fi MaUm| H$s gßjon _| Ï`mª`m H$s{OEü&

24. The Directors of Mangauri Limited have decided to expand the business

activities by increasing the stock of raw materials and finished goods at an

estimated cost of Rs 1 crore. As the Finance Manager of the company, advise

the Directors about various methods open to the company to raise necessary

finance for this purpose. 6

_ZJm°ar {b{_Q>oS> Ho$ gßMmbH$moß Zo Ï`mdgm{`H$ {H´$`mAm| H$m {dÒVma H$aZo hoVw EH$ H$amoãS> Èn`o Ho$
AZw_m{ZV _yÎ` go H$Éo _mb VWm V°`ma _mb Ho$ ah{VE _| d•{’ H$aZo H$m {ZU©` {b`m h°ü& H$ÂnZr Ho$
{dŒm ‡~›YH$ Ho$ Í$n _| Amn gßMmbH$m| H$mo Bg C‘oÌ` Ho$ {bE AmdÌ`H$ ny±Or OwQ>mZo Ho$ {bE Cnb„Y
{d{^fi gmYZm| Ho$ {df` _| gbmh Xr{OEü&

25. Shriniwas Publishing House is planning to release a new book for the

examinees of competitive examination for All India Services. The Sales Manager 

is considering two alternatives—Newspaper or Magazine—as media for

advertising the book. Which medium will you recommend as more suitable for

this purpose and why? 6

lr{Zdmg ‡H$meZ J•h A{Ib ^maVr` godmAm| Ho$ {bE ‡{V`mo{JVm narjm Ho$ narjm{W©`m| Ho$ {bE EH$
Z`r {H$Vm~ Ho$ {d_moMZ H$s `moOZm ~Zm ahm h°ü& nwÒVH$ Ho$ {dkmnZ hoVw {dH´$` ‡~›YH$ Xmo
{dH$În—g_mMmanÃ AWdm n{ÃH$mAm| H$mo {dkmnZ _m‹`_ Ho$ Í$n _| {dMma H$a ahm h°ü& Amn BgHo$
{bE A{YH$ Cn ẁ∫$ H$m°Z-go _m‹`_ H$s gßÒVw{V H$a|Jo VWm ä`m|?
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SECTION–B

I S>ç~

OPTION–I

{dH$ÎnçI

( Self-Employment in Business )

( Ï`dgm` _| Òd-amoµOJma )

26. An agent entered into a contract with third party and made personal profits.

Identify the duty of the agent that is being violated in the above case. 1

EH$ EOo›Q> {H$gr Vrgao nj go AZw~›Y H$a Ï`{∫$JV bm^mO©Z H$aVm h°ü&

Cnamo∫$ Xem _| EOo›Q> Zo AnZo {Og H$V©Ï` H$s AdhobZm H$s, Cgo nhMm{ZEü&

27. Define ‘Ancillary Industrial Undertaking’. 2

"ghm`H$ Am°⁄mo{JH$ CnH´$_' H$mo n[a^m{fV H$s{OEü&

28. Explain any two functions of insurance agencies for insurance companies. 2

~r_m H$Ân{Z`m| Ho$ ‡{V ~r_m EOop›g`m| Ho$ {H$›ht Xmo H$m`m] H$s gßjon _| Ï`mª`m H$s{OEü&

29. Explain, in brief, any four factors which require consideration while taking

decision about the location of a business. 4

Ï`dgm`-ÒWmZ Ho$ ~mao _| {ZU©` H$aVo g_` ‹`mZ _| aIo OmZo dmbo {H$›ht Mma VŒdm| H$s gßjon _|
Ï`mª`m H$s{OEü&

30. “Packaging agencies serve no useful purpose except making the product a

showpiece.” Do you agree with this statement? Give reasons in support of your

answer. 6

""n°Ho$qOJ EOop›g`mß CÀnmX H$mo gOmdQ> H$s dÒVw ~ZmZo Ho$ {gdm` H$moB© bm^‡X godm ‡XmZ Zht H$aVrßü&'' 
ä`m Amn Bg H$WZ go gh_V h°ß? AnZo CŒma Ho$ g_W©Z _| H$maU Xr{OEü&
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OPTION–II

{dH$ÎnçII

( Wage Employment in Business )

( Ï`dgm` _| Zm°H$ar )

26. Define the term ‘Remuneration’. 1

"nm[al{_H$' e„X H$mo n[a^m{fV H$s{OEü&

27. Mention any two points of significance of office setup. 2

H$m`m©b` gßaMZm Ho$ _hŒd Ho$ H$moB© Xmo {~›Xw ~VmBEü&

28. Explain, in brief, any two functions of filing system. 2

\$mBqbJ ‡Umbr Ho$ {H$›ht Xmo H$m`m] H$s gßjon _| Ï`mª`m H$s{OEü&

29. Explain, in brief, various steps in handling outgoing mail. 4

~mha OmZo dmbr S>mH$-Ï`dÒWm Ho$ {d{^fi MaUm| H$s gßjon _| Ï`mª`m H$s{OEü&

30. “Office mechanisation has become a subject of great importance and

necessity in the present commercial world.” Do you agree with this statement?

Give reasons. 6

""AmYw{ZH$ Ï`mdgm{`H$ OJV≤ _| H$m`m©b` `ßÃrH$aU ~h˛V A{YH$ _hŒdnyU© VWm AmdÌ`H$ hmo J`m h°ü&'' 
ä`m Amn Bg H$WZ go gh_V h°ß? H$maU Xr{OEü&

H H H
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